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1. INTRODUCTION

The HP BH10 Wireless Bluetooth Over-Ear Headphone is designed to provide a high-quality audio experience
with the convenience of wireless connectivity. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your new headphones.

2. WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

HP BH10 Wireless Bluetooth Over-Ear Headphone

Charging Cable (USB)

3.5mm Audio Cable

User Manual (this document)

3. PRODUCT FEATURES

The HP BH10 headphones offer a range of features for an enhanced listening experience:

Bluetooth 5.0: Ensures stable, low-latency wireless connection with faster transmission speeds.

40mm Dynamic Drivers: Delivers powerful audio with deep bass.

Built-in Microphone: For hands-free calls.

Intelligent Noise Reduction: Helps minimize surrounding noise for clearer audio.

Long Battery Life: Up to 22 hours of music playback on a single charge.

Wired Mode: Includes a 3.5mm audio jack for use with non-Bluetooth devices or when the battery is
depleted.

Ergonomic Design: Features a self-adjusting padded headband and soft memory foam ear cups for
comfort.
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Foldable Earcups: Earcups can be folded at 90 degrees for easy storage and portability.

Dedicated Media Control Buttons: For easy management of playback and calls.

Image 1: The HP BH10 Headphone highlighting features such as oversized earcups, built-in microphone, 40mm HD audio drivers,
Bluetooth 5.0, and dedicated media control buttons.



Image 2: The HP BH10 Headphone showcasing its ergonomic comfort features, including a self-adjusting padded headband and
soft memory foam ear cups.



Image 3: The HP BH10 Headphone emphasizing its breathable design and Bluetooth 5.0 connectivity for improved performance.



Image 4: A close-up view of the HP BH10 Headphone's 3.5mm audio jack, indicating compatibility with various devices.

4. SETUP

4.1 Charging the Headphones

1. Connect the provided USB charging cable to the charging port on the headphones.

2. Plug the other end of the USB cable into a compatible USB power source (e.g., computer USB port, USB
wall adapter).

3. The LED indicator on the headphones will illuminate to show charging status.

4. A full charge takes approximately 2 hours. The LED indicator will change or turn off once charging is
complete.

4.2 Bluetooth Pairing

1. Ensure the headphones are fully charged.

2. Press and hold the Power button on the headphones until the LED indicator flashes blue and red, indicating
pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "HP BH10" from the list of found devices.

5. Once paired, the LED indicator on the headphones will typically show a solid blue light or flash blue slowly.



6. The headphones will automatically reconnect to the last paired device within 5 seconds if Bluetooth is
enabled on both devices.

4.3 Wired Connection

Insert one end of the 3.5mm audio cable into the audio jack on the headphones.

Plug the other end of the 3.5mm audio cable into the audio output jack of your device.

The headphones will function as a wired headset, bypassing Bluetooth.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Press and hold the Power button for approximately 3 seconds until the LED indicator lights up.

Power Off: Press and hold the Power button for approximately 3-5 seconds until the LED indicator turns off.

Automatic Sleep Mode: If there is no action for 5 minutes while powered on and not connected, the
headphones will enter sleep mode to conserve battery.

5.2 Music Playback

Play/Pause: Press the Multi-function button (often the Power button or a dedicated play/pause button) once.

Next Track: Press the "+" button (Volume Up) for 2 seconds.

Previous Track: Press the "-" button (Volume Down) for 2 seconds.

Volume Up: Short press the "+" button.

Volume Down: Short press the "-" button.

5.3 Call Management

Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Redial Last Number: Double-press the Multi-function button.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the headphones in a cool, dry place, away from direct sunlight and extreme
temperatures. Utilize the foldable design for compact storage.

Battery Care: To prolong battery life, avoid fully discharging the headphones frequently. Charge them
regularly, even if not used for extended periods.

Water Exposure: These headphones are not waterproof. Avoid exposure to water or excessive moisture.

7. TROUBLESHOOTING

Problem Solution

Headphones do not
power on.

Ensure the headphones are charged. Connect to a power source and try again.

Cannot pair with
device.

Ensure headphones are in pairing mode (flashing blue/red LED). Turn off and on
Bluetooth on your device. Move closer to the device.



No sound or low
volume.

Check volume levels on both headphones and your connected device. Ensure
headphones are properly paired or the 3.5mm cable is fully inserted.

Poor call quality /
Microphone not
working.

Ensure the headphones are connected as an audio input device on your
computer/phone settings. Move to a quieter environment.

Bluetooth
connection is
unstable.

Ensure there are no obstructions between the headphones and your device. Avoid
strong electromagnetic interference. Keep devices within the effective Bluetooth range.

Problem Solution

8. SPECIFICATIONS

Feature Detail

Model Number HP BH10

Bluetooth Version 5.0

Dynamic Driver φ40mm

Impedance 32±15% ohm

Sensitivity 115±3dB (at 1kHz/1mW, With IEC60711 Coupler)

Battery Type Lithium-ion Polymer (3.7V, 500mAH)

Charging Time Approximately 2 hours

Music Play Time Up to 22 hours

Compatibility Phones, Tablets, Computers

Headphones Jack 3.5 mm Jack

Material (Sider) Metal

Weight 568 Grams

9. WARRANTY AND SUPPORT

The HP BH10 Wireless Bluetooth Over-Ear Headphone comes with a 1 Year Manufacturer Warranty from the
date of purchase. This warranty covers manufacturing defects under normal use.
For warranty claims, technical support, or further assistance, please contact HP customer service through their
official website or the contact information provided with your product packaging.
Please retain your proof of purchase for warranty validation.

© 2023 HP Inc. All rights reserved.
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