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1. INTRODUCTION

The Mad Catz The Authentic E.S. Pro+ Wired Gaming Earbuds are designed to provide clear audio and
communication for gaming and everyday use. This manual provides essential information for setting up,
operating, maintaining, and troubleshooting your earbuds to ensure a satisfactory experience.

2. PACKAGE CONTENTS

Verify that all items listed below are present in your package:

Mad Catz The Authentic E.S. Pro+ Wired Gaming Earbuds

Detachable Boom Microphone

Interchangeable Silicone Ear Tips (various sizes)

User Manual (this document)
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Image: The Mad Catz E.S. Pro+ Gaming Earbuds, showing the main earbud units, the detachable boom microphone, and a
selection of interchangeable ear tips.

3. PRODUCT OVERVIEW

The E.S. Pro+ Earbuds feature a lightweight, ergonomic design with dual microphone options for versatile
use.

Key Components:

Earbud Units: Main audio drivers (13.5mm) for sound output.

In-line Microphone: Integrated into the cable for convenient communication and controls.

Detachable Boom Microphone: Provides enhanced voice clarity for gaming.

In-line Control Unit: Buttons for volume adjustment, play/pause, and call management.

3.5mm Audio Jack: Universal connector for compatible devices.



Image: A close-up view of the Mad Catz E.S. Pro+ Gaming Earbuds, highlighting the in-line control unit and the connection
point for the detachable boom microphone.

4. SETUP

4.1. Attaching the Detachable Boom Microphone

1. Locate the small port on the left earbud unit.

2. Align the connector of the detachable boom microphone with the port.

3. Gently push the microphone into the port until it is securely seated. Ensure it clicks into place if
applicable.

To remove, gently pull the microphone straight out from the earbud.

4.2. Selecting and Installing Ear Tips

The earbuds come with interchangeable silicone ear tips in various sizes to ensure a comfortable and
secure fit. Experiment with different sizes to find the best fit for your ears.

1. Gently pull off the pre-installed ear tips from the earbud nozzles.

2. Select a new pair of ear tips.

3. Push the new ear tips onto the earbud nozzles, ensuring they are fully seated and secure.

4.3. Connecting to Devices

The E.S. Pro+ Earbuds connect via a standard 3.5mm audio jack.

1. Locate the 3.5mm audio port on your gaming console controller, laptop, mobile device, or other
compatible audio source.

2. Insert the 3.5mm jack of the earbuds firmly into the device's audio port.

For PC setups requiring separate microphone and headphone jacks, a Y-splitter adapter (not included) may
be necessary.



5. OPERATING INSTRUCTIONS

5.1. Wearing the Earbuds

Insert the earbuds into your ears, ensuring a snug and comfortable fit. The ergonomic design and ear hooks
help keep them securely in place.

Image: A person wearing the Mad Catz E.S. Pro+ Gaming Earbuds, demonstrating the in-ear fit and ergonomic design.

5.2. Using the In-line Control Unit

The in-line control unit provides convenient access to audio and call functions:

Volume Slider: Slide up or down to adjust the audio volume.

Multi-function Button:

Press once to Play/Pause audio.

Press once to Answer/End a phone call.

Press twice to skip to the next track.

Press three times to go to the previous track.

Note: Functionality of the multi-function button may vary depending on the connected device and operating
system.

5.3. Using the Microphones

The E.S. Pro+ Earbuds offer two microphone options:

In-line Microphone: Suitable for everyday use, phone calls, and general communication. It is always
active when the detachable boom microphone is not connected.

Detachable Boom Microphone: Provides superior voice clarity and noise reduction, ideal for
competitive gaming and clear team communication. This microphone automatically becomes active
when connected to the earbud.



6. MAINTENANCE

Proper care will extend the life and performance of your earbuds.

Cleaning: Use a soft, dry cloth to wipe the earbuds and cable. For ear tips, remove them and wash
with mild soap and water, then dry thoroughly before reattaching. Do not use harsh chemicals or
abrasive materials.

Storage: Store the earbuds in a clean, dry place when not in use. Avoid extreme temperatures. The
flat cable design helps reduce tangling.

Cable Care: Avoid sharply bending or pulling the cable, especially near the connectors, to prevent
damage.

The earbuds are not water-resistant. Avoid exposure to liquids.

7. TROUBLESHOOTING

If you encounter issues with your earbuds, refer to the following common solutions:

Problem Possible Cause Solution

No sound or low
volume

Earbuds not fully plugged
in.

Device volume too low or
muted.

Incorrect audio output
selected on device.

Damaged cable or earbud.

Ensure 3.5mm jack is fully inserted.

Increase device volume and check for
mute settings.

Verify correct audio output in device
settings.

Test with another device. If issue persists,
contact support.

Microphone not
working

Microphone not fully
plugged in (boom mic).

Incorrect audio input
selected on device.

Device settings muting
microphone.

Damaged microphone.

Ensure detachable boom mic is securely
attached.

Verify correct audio input in device
settings.

Check device's microphone privacy or
mute settings.

Test with another device. If issue persists,
contact support.

Poor sound quality
(distortion, static)

Loose connection.

Interference from other
devices.

Damaged cable or audio
source.

Ensure all connections are secure.

Move away from potential sources of
electromagnetic interference.

Test with another device or audio source.

Earbuds fall out easily Incorrect ear tip size.
Try different sizes of interchangeable ear tips
for a more secure fit.



8. SPECIFICATIONS

Feature Detail

Model Name E.S. Pro+

Model Number AE21CDAMBL00

Connectivity Wired (3.5mm Mini-phone Jack)

Ear Placement In-Ear

Audio Driver Size 13.5 mm

Microphones In-line and Detachable Boom Microphone

Controls In-line volume slider and multi-function button

Cable Type Flat, tangle-resistant

Compatible Devices Laptops, Mobile Devices, Gaming Consoles

Weight 0.06 Grams

Color Black

Material Plastic

Water Resistance Not Water Resistant

9. WARRANTY INFORMATION

Mad Catz Gaming accessories come with a 2-Year Limited Warranty. This warranty covers defects in
materials and workmanship under normal use. For specific terms and conditions, please refer to the
warranty documentation included with your product or visit the official Mad Catz website.

10. SUPPORT

For further assistance, technical support, or warranty claims, please visit the official Mad Catz support
website or contact their customer service department. Keep your proof of purchase and product model
number (AE21CDAMBL00) ready when seeking support.

Official Mad Catz Website: www.madcatz.com

© 2024 Mad Catz. All rights reserved. Mad Catz and the Mad Catz logo are trademarks or registered trademarks of Mad Catz
Global Limited.

https://www.madcatz.com
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