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1. INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your Apple AirPods 4 Wireless
Earbuds. Designed for comfort and advanced audio experiences, AirPods 4 offer features such as Personalized
Spatial Audio, Voice Isolation for clearer calls, and a redesigned USB-C Charging Case. Please read this manual
thoroughly to ensure optimal performance and longevity of your device.

2. WHAT's IN THE Box

Your Apple AirPods 4 package includes the following components:

o AirPods 4 (Left and Right Earbuds)
e Charging Case (USB-C)
o Documentation

e USB-C Charge Cable (sold separately)
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What's in the Box

AirPods 4 Charging Case
(USB-C)

Image: The AirPods 4 earbuds and their USB-C charging case, as typically found in the product packaging.

3. SETUP

3.1 Initial Pairing with iPhone

1.

Ensure your iPhone is unlocked and on the Home screen.

2. Open the lid of your AirPods 4 Charging Case with the AirPods inside, and hold it near your iPhone.
3. A setup animation will appear on your iPhone screen.

4.
5

Tap 'Connect' and follow any on-screen instructions.

. Your AirPods 4 are now paired and ready for use.

Once paired with one Apple device, your AirPods 4 automatically pair with all other supported devices signed in to
the same iCloud account.

3.2 Pairing with Other Devices (Non-Apple)

1.

With AirPods in the charging case, open the lid.



2. Press and hold the setup button on the back of the case until the status light flashes white.

3. On your device, go to Bluetooth settings and select 'AirPods 4' from the list of available devices.

4. OpPerATING Your AIRPobs 4

4.1 Controls

AirPods 4 feature intuitive controls for managing media and calls:

o Press once: Play or pause media.

o Press once: Answer a call or mute/unmute during a call.
o Press twice: End a call.

o Press twice: Skip forward to the next track.

o Press three times: Skip back to the previous track.

o Press and hold: Activate Siri.

o Say "Hey Siri" or "Siri": Activate Siri hands-free for commands like playing music, making calls, or getting
directions.

« Siri Interactions: Nod your head yes or gently shake your head no when Siri asks if you want to answer an
incoming call, hear a text message, manage notifications, and more.

4.2 Audio Features
The H2 chip in AirPods 4 enables advanced audio capabilities:

o Personalized Spatial Audio: Experience immersive, theater-like sound that places audio all around you with
dynamic head tracking. This feature enhances music, TV shows, movies, and games.



Clearer calls with
Voice Isolation

Image: Personalized Spatial Audio provides an immersive listening experience.

« Voice Isolation: Improves the quality of phone calls in noisy environments by reducing background noise and
clarifying your voice.



Personalized Spatial Audio

Image: The microphone system on AirPods 4 for clearer calls with Voice Isolation.

o Adaptive EQ: Automatically tunes the audio to the fit of your AirPods, ensuring consistent sound quality.

4.3 Comfort and Design

AirPods 4 have been redesigned for enhanced comfort and stability, featuring a refined contour and shorter stem.



Redesigned fit for
all-day comfort

Image: The redesigned fit of AirPods 4 for improved comfort.



Image: AirPods 4 in their open USB-C charging case.

4.4 Battery Life

Your AirPods 4 offer extended listening and talk time:

e Up to 5 hours of listening time on a single charge.

Up to 4.5 hours of talk time on a single charge.

With the Charging Case (USB-C), you can get up to 30 hours of total listening time and up to 20 hours of talk
time.

o A quick 5-minute charge in the case provides approximately 1 hour of listening time or 45 minutes of talk time.

4.5 Durability

AirPods 4 and the Charging Case are rated IP54 for dust, sweat, and water resistance, making them suitable for
workouts and various environmental conditions.
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Image: Apple AirPods 4 earbuds, designed for comfort and durability.

4.6 Product Overview Video

Video: An official overview of the Apple AirPods 4, highlighting key features and design.

5. MAINTENANCE

5.1 Cleaning Your AirPods and Case

o Wipe AirPods and the charging case with a soft, lint-free cloth.
« For stubborn dirt, slightly dampen the cloth with water. Avoid getting moisture in any openings.
o Do not use abrasive materials or harsh chemicals.

« Clean the microphone and speaker meshes gently with a dry cotton swab.

5.2 Charging

To charge your AirPods 4, place them in the Charging Case. The case itself can be charged using a USB-C cable
connected to a power adapter or computer. The status light on the case indicates charging status.

6. TROUBLESHOOTING



6.1 Connection Issues

« AirPods not connecting: Ensure Bluetooth is enabled on your device. Place AirPods in the case, close the
lid, wait 15 seconds, then open the lid.

« Only one AirPod playing sound: Place both AirPods in the charging case, close the lid, then open it again.

Check battery levels.

o Resetting AirPods: If issues persist, place AirPods in the case, open the lid, then press and hold the setup
button on the back of the case for about 15 seconds until the status light flashes amber, then white. Re-pair

with your device.

6.2 Sound Quality Issues

o Low volume or distorted sound: Clean the speaker meshes and microphone ports. Ensure your device's

volume is turned up.

o Call quality issues: Ensure Voice Isolation is enabled in your device's settings if you are in a noisy

environment.

7. SPECIFICATIONS

Feature

Model Name
Connectivity Technology
Chip

Battery Life (AirPods)
Battery Life (with Case)
Charging Case

Water Resistance Level

Controls
Audio Technology

Dimensions (AirPods each)
Weight (AirPods each)

Dimensions (Charging
Case)

Weight (Charging Case)

Description

AirPods

Wireless, Bluetooth 5.3

H2 headphone chip

Up to 5 hours listening, 4.5 hours talk time
Up to 30 hours listening, 20 hours talk time
USB-C

IP54 (Dust, Sweat, and Water Resistant)
Press, Press and hold, Siri voice control

Personalized Spatial Audio with dynamic head tracking, Adaptive EQ, Voice
Isolation

Height: 1.19 in (30.2 mm), Width: 0.72 in (18.3 mm), Depth: 0.71 in (18.1 mm)

0.15 ounce (4.3 grams)

Height: 1.82 in (46.2 mm), Width: 1.97 in (50.1 mm), Depth: 0.83 in (21.2 mm)

1.14 ounces (32.3 grams)

8. WARRANTY AND SUPPORT

Your Apple AirPods 4 are covered by Apple's standard limited warranty. For extended coverage and accidental
damage protection, consider AppleCare+ for Headphones. AppleCare+ provides expert technical support and
hardware coverage, including unlimited incidents of accidental damage protection, each subject to a service fee.



8.1 AppleCare+ Overview Video

Video: An official video explaining the benefits and coverage of AppleCare+ for AirPods.
For further assistance, technical support, or to learn more about AppleCare+, please visit the official Apple Support
website.

© 2024 Apple Inc. All rights reserved. AirPods and Apple are trademarks of Apple Inc., registered in the U.S. and other
countries.
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