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INTRODUCTION

Welcome to your JBL Tour One M3 Wireless Over-Ear Headphones. This manual provides detailed
instructions on how to set up, operate, maintain, and troubleshoot your headphones to ensure optimal
performance and a superior listening experience. Please read this manual thoroughly before using your
headphones.
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Image: The JBL Tour One M3 headphones, showcasing their sleek black design and over-ear form factor.

WHAT'S IN THE BOX

Your JBL Tour One M3 package includes the following items:

1 x JBL Tour One M3 Headphones

1 x USB Type-C to Type C cable (for charging and data transfer)

1 x USB Type-C to Analog 3.5mm cable (for wired audio connection)

1 x USB Type-C to Type-A adapter

1 x Airplane adapter

1 x Carrying Case

1 x Quick Start Guide

1 x Safety Sheet

1 x Warranty Card

SETUP



1. Initial Charge

Before first use, fully charge your headphones. Connect the USB Type-C cable to the charging port on the
headphones and the other end to a power source. The LED indicator will show charging status.

2. Power On/Off

Power On: Press and hold the Power button for 2 seconds.

Power Off: Press and hold the Power button for 2 seconds.

3. Bluetooth Pairing

1. Ensure the headphones are powered on.

2. The headphones will automatically enter pairing mode if it's the first time powering on, or you can
manually activate pairing mode by holding the Bluetooth button for 3 seconds. The LED will flash blue.

3. On your device (smartphone, tablet, laptop), go to Bluetooth settings and select "JBL Tour One M3"
from the list of available devices.

4. Once connected, the LED indicator will turn solid blue.

The JBL Tour One M3 supports Google Fast Pair and MS Swift Pair for quick and seamless connection
with compatible Android and Windows devices.

Image: Illustration of Google Fast Pair and MS Swift Pair, demonstrating easy connectivity with various devices.

4. JBL Headphones App

Download the JBL Headphones App from the App Store (iOS) or Google Play Store (Android) to unlock the
full potential of your headphones. The app allows for customization of sound settings, noise cancellation
modes, Personi-Fi 3.0, and more.



Image: The JBL Headphones App interface, displaying options for sound control, ANC, and other personalized settings.

OPERATING INSTRUCTIONS

1. Noise Control (True Adaptive Noise Cancelling 2.0)

Your JBL Tour One M3 headphones feature True Adaptive Noise Cancelling 2.0, which automatically
adjusts to your environment in real-time to minimize distractions. You can manage noise control modes via
the JBL Headphones App or the dedicated button on the headphones.

Active Noise Cancelling (ANC): Blocks out ambient noise for an immersive listening experience.

Ambient Aware: Allows you to hear your surroundings while still enjoying your music. Useful for
staying aware of traffic or announcements.

TalkThru: Lowers music volume and amplifies speech, enabling quick conversations without removing
your headphones.

Image: Visual representation of True Adaptive Noise Cancelling 2.0, demonstrating how external noise is filtered for a clear
audio experience.

2. Call Management (8 Microphones)

The headphones are equipped with 8 microphones (4 for adaptive beamforming and 4 for True Adaptive
Noise Cancelling 2.0) to ensure crystal-clear calls even in noisy environments.

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.



Mute/Unmute: Touch and hold the touch panel during a call.

Image: An exploded view of the headphone ear cup highlighting the 8 microphone locations for enhanced call quality and
noise cancellation.

3. Audio Features

JBL Pro Sound with Mica Dome Drivers: Experience legendary JBL sound with robust 40mm Mica
Dome drivers for clear tunes and deep bass.

Hi-Res LDAC Audio: Supports high-resolution audio codecs for superior sound quality.

JBL Spatial 360 Sound with Head Tracking: Enjoy an immersive 360-degree audio experience that
adapts to your head movements, creating a more realistic soundstage.

Image: A user enjoying JBL Spatial 360 Sound with Head Tracking, illustrating the immersive audio experience.

4. Personi-Fi 3.0

Use the Personi-Fi 3.0 feature within the JBL Headphones App to create a customized hearing profile. This
involves a hearing test that optimizes your sound with a fine-tuned 12-band EQ and L/R balance for precise
audio tailored to your individual hearing.



Image: Screenshots from the JBL Headphones App demonstrating the Personi-Fi 3.0 feature for personalized audio tuning.

5. Auracast™ Enabled

The JBL Tour One M3 headphones are Auracast enabled, allowing you to receive crystal-clear content from
other Auracast-enabled devices. This feature is useful for sharing audio or connecting to public broadcasts in
compatible environments.

Image: An illustration of Auracast connectivity, showing headphones receiving audio from a central transmitter.

6. Smart Audio Video Modes

Optimize Bluetooth settings for either audio, video, or gaming through the JBL Headphones App. This
ensures the best possible latency and sound quality for your specific activity.



Image: A user enjoying media with Smart Audio Video Modes enabled, demonstrating optimized settings for different content
types.

CHARGING AND BATTERY LIFE

The JBL Tour One M3 headphones offer extended playback time:

Up to 70 hours of music and calls on a single charge (without ANC).

Up to 40 hours with True Adaptive Noise Cancelling 2.0 enabled.

A 5-minute quick charge provides an additional 5 hours of playback.

Use the provided USB Type-C cable for charging. The LED indicator will show charging status (e.g., solid red
for charging, off when fully charged).

Image: The JBL Tour One M3 headphones with a graphic indicating up to 70 hours of playtime.

MAINTENANCE AND CARE

Cleaning: Wipe the headphones with a soft, dry cloth. Do not use harsh chemicals or abrasive
materials.

Storage: When not in use, store the headphones in the provided carrying case to protect them from
dust and damage.

Water Resistance: The headphones have a waterproof rating. However, avoid prolonged exposure to
water and ensure the charging port is dry before charging.



Temperature: Avoid exposing the headphones to extreme temperatures (hot or cold) or direct sunlight
for extended periods.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones using the provided USB-C cable.

Cannot pair
via
Bluetooth.

Headphones not in pairing
mode; device Bluetooth off;
too many paired devices.

Ensure headphones are in pairing mode (flashing blue
LED). Turn Bluetooth on your device. Forget previous
pairings on your device and try again.

No sound or
low volume.

Volume too low; incorrect
audio source; headphones not
connected.

Increase volume on headphones and connected device.
Check Bluetooth connection. Ensure correct audio output
is selected on your device.

Noise
Cancelling
not effective.

Incorrect ANC mode; poor fit.
Ensure ANC is enabled in the JBL Headphones App.
Adjust headphone fit for a proper seal around your ears.

Call quality
is poor.

Environmental noise;
microphone obstruction.

Ensure microphones are not covered. Try moving to a
quieter environment. Use the JBL Headphones App to
adjust call settings.

SPECIFICATIONS

Brand JBL

Model Name JBL Tour One M3

Model Number JBLTOURONEM3BLK

Ear Placement Over Ear

Colour Black

Impedance 18 Ohms

Noise Control True Adaptive Noise Cancellation 2.0

Frequency Response 20 Hz - 40,000 Hz

Sensitivity 100 dB

Audio Driver Type Dynamic Driver (40mm Mica Dome)

Bluetooth Version 5.3

Battery Average Life Up to 70 Hours (without ANC), 40 Hours (with ANC)

Battery Charge Time 5 minutes for 5 hours playback



Control Method App, Touch, Buttons

Microphones 8 (4 for beamforming, 4 for ANC)

Weight 0.28 Kilograms

Water Resistance Level Waterproof

Country of Origin China

WARRANTY AND SUPPORT

Your JBL Tour One M3 headphones come with a 1-Year Limited Warranty from the date of purchase. This
warranty covers manufacturing defects and workmanship under normal use. Please retain your proof of
purchase for warranty claims.
For technical support, warranty claims, or further assistance, please contact JBL customer service or visit the
official JBL support website. Contact information can typically be found on the JBL website or in the warranty
card included in your product packaging.
Manufacturer: HARMAN International Industries, Incorporated 8500 Balboa Boulevard, Northridge, CA 91329
USA.
Importer Contact Information: Harman International (India) Pvt Ltd, Salarpuria Sattva Knowledge Court,
Office-1, Wing ‘A’ & ‘B’ 3rd floor, Plot No. 9, Phase I , Doddenakkundi Industrial area Bangalore -560048,
Karnataka.

© 2026 JBL. All rights reserved.
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