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Model: Buds 3 Pro+ (ETEJ1)

INTRODUCTION

Welcome to the user manual for your OPPO Enco Buds 3Pro+ True Wireless Earbuds. This guide provides
essential information to help you set up, operate, maintain, and troubleshoot your earbuds, ensuring you get
the best possible audio experience.
The OPPO Enco Buds 3Pro+ feature 32dB Active Noise Cancellation, a 12.4mm large composite driver, up
to 43 hours of total playtime, low latency, fast charging, Bluetooth 5.4 connectivity, and an IP55 water
resistance rating.

1. SETUP

1.1 Initial Charging

Before first use, fully charge the earbuds and the charging case. Connect the charging case to a power
source using a USB-C cable. The indicator light on the case will show charging status.
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Image: The OPPO Enco Buds 3Pro+ charging case open, showing the earbuds inside and the charging indicator light.

A full charge provides up to 43 hours of total playback with the charging case (ANC OFF) or 28 hours (ANC
ON).

1.2 Pairing with a Device

1. Ensure the earbuds are in the charging case and the lid is open.

2. Press and hold the function button on the charging case until the indicator light flashes white, indicating
pairing mode.

3. On your device (smartphone, tablet, or computer), enable Bluetooth and search for "OPPO Enco Buds
3Pro+".

4. Select the earbuds from the list to connect.

For Android devices, Google Fast Pair simplifies the pairing process, allowing for quick connection upon
opening the case near your device.



Image: The OPPO Enco Buds 3Pro+ earbuds displayed next to their charging case.

1.3 Wearing the Earbuds

Gently insert the earbuds into your ear canals. Adjust them to ensure a comfortable and secure fit. The
correct fit is crucial for optimal sound quality and Active Noise Cancellation performance.



Image: A person wearing the OPPO Enco Buds 3Pro+ earbuds, demonstrating proper fit.

2. OPERATING INSTRUCTIONS

2.1 Touch Controls

The earbuds feature touch controls for various functions. Specific gestures can be customized via the
HeyMelody app (if applicable, not explicitly mentioned but common for OPPO earbuds).

Single Tap: Play/Pause music, Answer/End call.

Double Tap: Next track, Decline call.

Touch and Hold: Switch between Noise Cancellation modes (ANC On/Transparency/ANC Off).

2.2 Active Noise Cancellation (ANC) and Transparency Mode

The OPPO Enco Buds 3Pro+ offer up to 32dB Active Noise Cancellation to reduce ambient sounds,
providing an immersive listening experience. Transparency Mode allows you to hear your surroundings
without removing the earbuds.



Image: A visual representation of the 32dB Active Noise Cancellation technology in the earbuds.

Switch between modes by touching and holding the earbud stem (default control, check app for
customization).

2.3 Seamless Dual Connection

The earbuds can connect to two devices simultaneously (e.g., a smartphone and a laptop). This allows for
quick and seamless switching between audio sources without manual re-pairing.

Pair the earbuds with your first device.

Put the earbuds back in the case, keep the lid open, and enter pairing mode again.

Pair with your second device.

The earbuds will automatically switch between devices based on active audio playback or incoming calls.

2.4 Calling Functionality

The Dual-Mic AI Clear Call technology ensures clear voice pickup during calls, even in noisy environments.
The AI algorithms accurately capture your voice for improved communication.



Image: A diagram illustrating the dual-microphone setup and AI algorithms for clear call quality.

2.5 Audio Quality and Battery Life

Equipped with a 12.4mm large composite driver, the earbuds deliver powerful, immersive sound with deep
bass and clear treble. The BassWave algorithm further enhances bass for a balanced listening experience.



Image: A detailed view of an OPPO Enco Buds 3Pro+ earbud, showcasing its design and internal components like the
12.4mm driver.

Enjoy extended listening sessions with up to 43 hours of total playback time when using the charging case
(ANC OFF). The earbuds themselves provide 12 hours of listening on a single charge (ANC OFF).



Image: A visual illustrating the extended battery life of up to 43 hours with the charging case.

3. MAINTENANCE

3.1 Cleaning

Regularly clean your earbuds and charging case to maintain optimal performance and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

Gently remove any earwax or debris from the ear tips and speaker mesh using a small, clean brush or
cotton swab.

Avoid using abrasive materials, solvents, or harsh chemicals.

3.2 Storage

When not in use, store the earbuds in their charging case to protect them from dust, damage, and to keep
them charged.



Image: The OPPO Enco Buds 3Pro+ charging case in a closed position, ready for storage.

3.3 Water Resistance (IP55)

The earbuds are rated IP55 for dust and water resistance, meaning they are protected against limited dust
ingress and low-pressure water jets from any direction. This makes them suitable for workouts and light
rain.
Important: The charging case is not water-resistant. Do not expose the charging case to liquids.



Image: A visual representation of the IP55 water resistance rating, with water droplets on the earbuds and case.

4. TROUBLESHOOTING

4.1 Earbuds Not Pairing

Ensure both earbuds are charged.

Place earbuds in the case, close the lid, then open it and press the function button to enter pairing mode.

Turn off and on Bluetooth on your device.

Try resetting the earbuds (refer to the full user manual for specific reset instructions, usually involves
holding the function button for an extended period).

4.2 No Sound or Low Volume

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly connected to your device.

Clean the earbud speaker mesh for any obstructions.

Try re-pairing the earbuds.

4.3 Active Noise Cancellation Not Working Effectively

Ensure the earbuds are properly seated in your ear canals to create a good seal.

Verify that ANC mode is activated (not Transparency Mode).

Check for any firmware updates via the HeyMelody app.

4.4 Charging Issues

Ensure the charging cable and adapter are working correctly.

Clean the charging contacts on both the earbuds and the case.

Ensure the earbuds are correctly placed in the charging case.



5. SPECIFICATIONS

Feature Detail

Model Name Buds 3 Pro+ (ETEJ1)

Connectivity Technology Wireless (Bluetooth 5.4)

Audio Driver Size 12.4 mm

Noise Control Active Noise Cancellation (32dB), AI Noise Cancellation

Battery Life (Earbuds) 12H (ANC OFF), 8H (ANC ON)

Total Playtime (with Case) 43H (ANC OFF), 28H (ANC ON)

Charging Fast Charging (USB-C)

Water Resistance IP55 (Earbuds only)

Control Method Touch, Voice Control

Compatible Devices Cellphones, Gaming Consoles, Laptops, Tablets

Item Weight 40 Grams

Product Dimensions 6.6 x 5.1 x 2.5 cm

Included Components Eartips, User Manual

6. WARRANTY AND SUPPORT

Your OPPO Enco Buds 3Pro+ are covered by a limited warranty. Please refer to the warranty card included
in your product packaging for detailed terms and conditions, including the warranty period and coverage.
For technical support, service, or warranty claims, please contact OPPO customer service through their
official website or the contact information provided in your product documentation.
Manufacturer: RISOUND ELECTRONICS VIETNAM COMPANY LIMITED
Importer: Oppo Mobiles India Private Limited

© 2025 OPPO. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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