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Redmi Note 10S User Manual
Model: Redmi Note 10S | Brand: Xiaomi

INTRODUCTION

This user manual provides comprehensive instructions for the safe and efficient operation of your Redmi Note 10S
smartphone. Please read this manual thoroughly before using your device to ensure proper functionality and to
avoid damage.
The Redmi Note 10S is a powerful smartphone featuring a 6.43-inch AMOLED display, a 64MP quad-camera
system, a MediaTek Helio G95 processor, and a 5000mAh battery, designed for a seamless mobile experience.

PACKAGE CONTENTS

Upon opening the package, verify that all items are present and in good condition:

Redmi Note 10S Smartphone

USB Charger Block

USB Charging Cable

SIM Eject Tool (may be included)

Protective Case (may be included)

Quick Start Guide (this manual)
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Image: Front and back view of the Redmi Note 10S smartphone in Pebble White. The front shows the display with a punch-hole
camera, and the back shows the quad-camera module and Redmi branding.

SETUP

1. Inserting the SIM Card

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM eject tool into the small hole on the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down. Ensure
correct orientation.

4. Gently push the tray back into the slot until it is flush with the phone's body.

2. Initial Power On and Setup Wizard



1. Press and hold the Power button (located on the side) until the Xiaomi logo appears.

2. Follow the on-screen instructions to select your language, region, connect to Wi-Fi, and set up your Google
account.

3. You will be prompted to set up security features such as a PIN, pattern, fingerprint, or face unlock.

3. Charging the Device

Before first use, it is recommended to fully charge the device. Use the provided USB Charger Block and USB
Charging Cable.

Connect the USB cable to the charging port at the bottom of the phone.

Connect the other end of the USB cable to the USB Charger Block.

Plug the charger block into a power outlet.

The charging indicator will appear on the screen.



Image: Side view of the Redmi Note 10S, highlighting the physical buttons including the power button (which also functions as a
fingerprint sensor) and volume rocker.

OPERATING INSTRUCTIONS



Basic Navigation

Power On/Off: Press and hold the Power button. Select "Power off" or "Restart" from the menu.

Screen Lock/Unlock: Press the Power button briefly. Use your set security method to unlock.

Volume Control: Use the Volume Up/Down buttons on the side.

Home Screen: Swipe up from the bottom of the screen (gesture navigation) or tap the Home button (3-button
navigation).

Recent Apps: Swipe up and hold from the bottom (gesture) or tap the Recent Apps button (3-button).

Back: Swipe from the left or right edge (gesture) or tap the Back button (3-button).

Camera Usage

The Redmi Note 10S features a versatile quad-camera system.

1. Open the Camera app from your home screen or app drawer.

2. Select your desired mode (Photo, Portrait, Video, Pro, Night, etc.) by swiping left or right.

3. Tap the shutter button to capture a photo or start/stop video recording.

4. Use the zoom controls or switch between lenses (e.g., ultrawide, macro) as needed.



Image: The display of the Redmi Note 10S showing certification details, including model number M2101K7BI, FCC ID, and charging
specifications (5V=3A, 9V=3A, 12V=2.25A, 20V=1.35A, 11V=3A Max). This screen is typically accessed in the device's settings.

MAINTENANCE

Cleaning Your Device

Always power off your device before cleaning.

Use a soft, lint-free cloth to wipe the screen and back panel.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner specifically designed for
electronics. Avoid harsh chemicals.

Do not spray liquids directly onto the device.



Battery Care

Avoid exposing the device to extreme temperatures (below 0°C or above 45°C).

Use only original or certified chargers and cables.

Do not leave the device charging for extended periods after it reaches 100%.

For optimal battery longevity, try to keep the charge level between 20% and 80%.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements.

Go to Settings > About phone > MIUI version (or System update).

Tap "Check for updates" and follow the prompts if an update is available.

TROUBLESHOOTING

Problem Possible Solution

Device not
turning on

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds to
force a restart.

Apps crashing
or freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage >
Clear cache). Restart the phone.

Poor battery
life

Reduce screen brightness, disable unused features (Wi-Fi, Bluetooth, GPS), close background
apps, check battery usage in settings.

Network
connectivity
issues

Toggle Airplane Mode on/off. Restart the device. Check SIM card insertion. Reset network
settings (Settings > Connection & sharing > Reset Wi-Fi, mobile networks, and Bluetooth).

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Passwords &
security > Fingerprint unlock.

SPECIFICATIONS

Feature Detail

Model Name Redmi Note 10S

Display 6.43-inch AMOLED, 1080 x 2400 pixels

Processor Octa-core MediaTek Helio G95



RAM 6GB

Internal Storage 128GB (expandable up to 512GB)

Rear Camera 64MP Main, 8MP Ultrawide, 2MP Macro, 2MP Depth

Battery 5000mAh, supports proprietary fast charging

Operating System Android 11 (with MIUI overlay)

Dimensions 7.04 x 2.93 x 0.33 inches

Weight 6.3 ounces (178.8 Grams)

Connectivity GSM, WCDMA, LTE, Wi-Fi

Feature Detail

WARRANTY AND SUPPORT

Your Redmi Note 10S is covered by a limited manufacturer's warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions, including warranty period and coverage details.
For technical support, service, or warranty claims, please contact Xiaomi customer service through their official
website or authorized service centers. Keep your proof of purchase for warranty validation.
Online Resources:

Xiaomi Official Website: www.mi.com

Support Page: www.mi.com/global/support

© 2024 Xiaomi. All rights reserved. Redmi Note 10S User Manual.
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