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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your realme C33 2023
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's performance and longevity.
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Image: Rear view of the realme C33 2023 smartphone in Sandy Gold, showcasing the dual camera setup and textured back panel.

2. SETUP

2.1 Unboxing and Initial Inspection

Upon opening the package, verify that all contents are present and undamaged. The box typically includes the realme C33 2023
smartphone, a USB cable, and an adapter. If any items are missing or damaged, contact customer support.

2.2 SIM Card and Storage Card Installation

The realme C33 2023 supports Dual SIM cards and a separate slot for a microSD card for expandable storage up to 1 TB. Locate
the SIM tray on the side of the device. Use the provided SIM ejector tool to open the tray. Carefully place your Nano-SIM cards
and microSD card into their respective slots, ensuring correct orientation. Reinsert the tray firmly into the device.



Image: Side view of the realme C33 2023 smartphone, illustrating the location of the SIM tray and power/volume buttons.

2.3 Initial Power On and Configuration

Press and hold the power button located on the side of the device until the realme logo appears. Follow the on-screen instructions
to complete the initial setup, including language selection, Wi-Fi connection, Google account setup, and security settings.

2.4 Charging the Device

Connect the USB Type-C cable to the charging port at the bottom of the phone and the adapter to a power outlet. The device
features a 5000 mAh Lithium Ion Battery. It is recommended to fully charge the device before first use.



Image: Bottom view of the realme C33 2023 smartphone, highlighting the USB Type-C charging port and speaker grille.

3. OPERATING YOUR DEVICE

3.1 Basic Navigation

Your realme C33 2023 runs on Android 12.0. Use touch gestures such as tap, swipe, pinch-to-zoom, and long-press to navigate
the interface. The power button controls screen on/off and device power options, while volume buttons adjust audio levels.



Image: Front view of the realme C33 2023 smartphone, showing its 6.5-inch HD+ display.

3.2 Display

The device features a 16.51 cm (6.5 inch) HD+ LCD display with a resolution of 1280 x 720 pixels. Adjust brightness, screen
timeout, and display modes through the Settings menu for optimal viewing.

3.3 Camera Usage

The realme C33 2023 is equipped with a 50MP + 0.3MP dual rear camera and a 5MP front camera. Open the Camera application
to capture photos and videos. The default shooting mode is Automatic. Explore various modes and settings within the camera app
for different photographic effects. Note that the device does not feature a camera flash.



Image: Close-up of the realme C33 2023's rear camera module, featuring the 50MP main sensor.

3.4 Biometric Security

Utilize the Face Recognition feature for quick and secure unlocking of your device. Set up Face Recognition in the Security
settings menu.

3.5 Storage and Memory

The device comes with 4GB RAM and 128GB internal storage (ROM). Storage can be expanded up to 1TB using a microSD card.
Manage your storage and applications through the Settings menu to optimize performance.

3.6 Connectivity

The realme C33 2023 supports Wi-Fi and LTE cellular technology. It is unlocked for all carriers. Manage your network connections
through the Settings menu. Note that the device does not have a 3.5mm headphone jack.

4. MAINTENANCE



4.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials, as these
can damage the display and finish. The device is not water resistant, so avoid exposure to liquids.

4.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and performance
improvements. You can find update options in the Settings menu under 'System' or 'About phone'.

4.3 Battery Care

To prolong battery life, avoid extreme temperatures. Do not leave the phone charging for extended periods after it has reached
100%. For optimal performance, use the original adapter and USB cable provided with the device.

4.4 General Care

Protect your phone from physical damage by using a protective case and screen protector. Avoid placing heavy objects on the
phone or exposing it to direct sunlight for prolonged periods.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Device not powering on: Ensure the battery is charged. Press and hold the power button for at least 10-15 seconds to
force a restart.

Charging issues: Check if the USB cable and adapter are properly connected and undamaged. Try a different power outlet.

Network connectivity problems: Verify that your SIM card is correctly inserted and active. Check network settings and
ensure mobile data or Wi-Fi is enabled. Try restarting the device.

Apps crashing or freezing: Close and reopen the app. Clear the app's cache and data in Settings > Apps. If the issue
persists, uninstall and reinstall the app.

Slow performance: Close unnecessary background apps. Clear cache regularly. Consider freeing up storage space.

5.2 Factory Reset

If you encounter persistent software issues, a factory reset may resolve them. Warning: A factory reset will erase all data on your
phone. Back up important data before proceeding. To perform a factory reset, go to Settings > System > Reset options > Erase all
data (factory reset).

6. SPECIFICATIONS

Feature Specification

Brand realme

Model C33 2023

Operating System Android 12.0

Processor Unisoc T612 Processor

RAM 4 GB

Internal Storage 128 GB



Expandable Storage Up to 1 TB (microSD)

Screen Size 16.51 cm (6.5 inch)

Display Type HD+ LCD

Resolution 1280 x 720

Rear Camera 50MP + 0.3MP (Dual)

Front Camera 5MP

Battery Capacity 5000 mAh Lithium Ion

SIM Card Slot Dual SIM

Connector Type USB Type C

Biometric Security Face Recognition

Water Resistance Not Water Resistant

Headphones Jack No headphone jack

Box Contents Adapter, USB Cable

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The realme C33 2023 comes with a 1 Year Manufacturer Warranty for the phone and a 6 Months Warranty for in-box accessories
from the date of purchase. Please retain your proof of purchase for warranty claims.

7.2 Manufacturer Details

Oppo Mobiles India Private Limited
5th Floor, Tower-B, Gurugram, Haryana-122002, India

7.3 Customer Support

For further assistance, technical support, or warranty claims, please contact realme customer service. You can find contact
information on the official realme website or through the support section of your device's settings.

© 2023 realme. All rights reserved.
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