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1. DEVICE OVERVIEW

The Vivo T2x 5G is a feature-rich smartphone designed for optimal performance and user experience. It
features a 7 nm 5G CPU, the octa-core Dimensity 6020, a 50 MP main camera, and a 5000 mAh battery. This
manual provides essential information for setting up, operating, maintaining, and troubleshooting your device.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/vivo


Image: Front and back view of the Vivo T2x 5G smartphone, showcasing its design and camera module.

2. SETUP GUIDE

2.1. Unboxing and Initial Inspection

Upon opening the package, ensure all components are present:

Vivo T2x 5G Smartphone

USB Cable (Type-C)

Power Adapter

SIM Tray Ejector

Phone Case

Screen Protector

2.2. Inserting SIM Cards

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM Tray Ejector tool into the small hole next to the tray and press gently until the tray ejects.

3. Place your Nano SIM card(s) into the designated slots on the tray. This device supports Dual SIM



functionality.

4. Carefully reinsert the tray into the phone.

Image: Side view of the Vivo T2x 5G, illustrating the location of the SIM card tray and USB Type-C port.

2.3. Charging the Device

Connect the USB Type-C cable to the phone's charging port and the power adapter. Plug the adapter into a
power outlet. The device will indicate charging status on the screen. For optimal battery life, fully charge the
device before first use.

2.4. Initial Power On and Setup

Press and hold the Power button until the Vivo logo appears. Follow the on-screen instructions to complete
the initial setup, including language selection, Wi-Fi connection, Google account setup, and security settings.

3. OPERATING INSTRUCTIONS

3.1. Basic Navigation

The Vivo T2x 5G operates on Android 13.0 and features a responsive touchscreen interface. Use gestures



such as tap, swipe, pinch, and spread to navigate through menus, open applications, and interact with content.

3.2. Calls and Messaging

Making Calls: Open the Phone app, enter the number, and tap the call icon.

Sending Messages: Open the Messages app, tap to compose a new message, enter the recipient and
text, then send.

3.3. Camera Features

The device is equipped with a 50MP + 2MP dual rear camera and an 8MP front camera. Key camera features
include:

50MP Main Camera: Captures high-resolution images with detail.

Super Night Selfie: Utilizes noise cancellation and Aura Screen Light for improved low-light selfies.

Night Mode: Enhances photos taken in low-light conditions.

Image: Graphic highlighting the 50 MP Super Night Camera feature of the Vivo T2x 5G, detailing aperture and pixel size.

3.4. Connectivity

5G Network: Supports 5G cellular technology for faster data speeds.



Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with compatible devices such as headphones or speakers.

USB Type-C: For data transfer and charging.

3.5. Biometric Security

The Vivo T2x 5G includes Face Recognition for secure and convenient unlocking of your device. Set up Face
Recognition in the Security settings menu.

4. MAINTENANCE

4.1. Cleaning Your Device

Use a soft, lint-free cloth to gently wipe the screen and body of the phone. Avoid using harsh chemicals or
abrasive materials, as these can damage the display or finish. The device is water resistant, but avoid
intentional submersion.

4.2. Battery Care

The Vivo T2x 5G is equipped with a 5000 mAh Lithium-Ion battery. To prolong battery life:

Avoid extreme temperatures.

Do not let the battery drain completely before recharging regularly.

Use only the provided power adapter and USB cable.

4.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Updates can be found in the device's Settings menu under 'System
Update'.

4.4. Storage Management

The device comes with 128 GB of internal storage and 4 GB of RAM, enhanced by Extended RAM 3.0
technology. To manage storage:

Regularly clear cache from apps.

Delete unnecessary files and applications.

Utilize cloud storage for photos and videos.

5. TROUBLESHOOTING

5.1. Common Issues and Solutions

Device not powering on: Ensure the battery is charged. Press and hold the Power button for at least 10
seconds.

Screen unresponsive: Restart the device by holding the Power button. If unresponsive, force restart by
holding Power and Volume Down buttons simultaneously for about 10-15 seconds.

Network connectivity issues: Check if Airplane Mode is off. Restart the device. Verify SIM card
insertion.

Apps crashing: Clear the app's cache and data in Settings > Apps. Reinstall the app if the issue
persists.



5.2. Factory Reset

A factory reset will erase all data on your device and restore it to its original factory settings. This can resolve
persistent software issues. Backup all important data before proceeding. Navigate to Settings > System >
Reset options > Erase all data (factory reset).

6. SPECIFICATIONS

Detailed technical specifications for the Vivo T2x 5G smartphone:

Feature Specification

Model Vivo T2x 5G

Operating System Android 13.0

Processor MediaTek Dimensity 6020 (Octa-core, 2.2 GHz)

RAM 4 GB (with Extended RAM 3.0)

Internal Storage 128 GB

Display 6.58 inch Full HD+ LCD (2400 x 1080 pixels, 355 PPI)

Rear Camera 50 MP + 2 MP

Front Camera 8 MP

Battery Capacity 5000 mAh Lithium-Ion

Connectivity 5G, Wi-Fi, Bluetooth, USB Type-C

SIM Card Support Dual Nano SIM

Biometric Security Face Recognition

Dimensions 16.4 x 7.6 x 0.8 cm

Weight 184 Grams

Water Resistance Water Resistant



Image: Graphic illustrating multiple key features of the Vivo T2x 5G, including the Dimensity 6020 processor, 5000mAh
battery, ultra-slim body, and Super Night Mode.

7. WARRANTY AND SUPPORT

7.1. Warranty Information

The Vivo T2x 5G comes with a 1 Year Manufacturer Warranty from the date of purchase. This warranty
covers manufacturing defects. Please retain your proof of purchase for warranty claims. The warranty does not
cover damage caused by misuse, accidents, or unauthorized repairs.

7.2. Customer Support

For technical assistance, warranty claims, or service inquiries, please contact Vivo customer support:

Manufacturer: Vivo Mobile India Private Limited

Address: TEC-1 and TEC-2 World Trade Centre Plot No TZ-13A Techzone IT Park Noida-201308

Refer to the official Vivo website or your regional support contact information for phone numbers and
email addresses.
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