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1. INTRODUCTION

Welcome to the user manual for your vivo Y36 smartphone. This guide provides essential information to help
you get started, understand its features, and troubleshoot common issues. Please read this manual carefully to
ensure optimal performance and longevity of your device.

2. PRODUCT OVERVIEW

The vivo Y36 is a feature-rich smartphone designed for everyday use. Key highlights include:

Dual 50MP+2MP rear camera and 16MP selfie camera.

16.86 cm (6.64") FHD+ LCD (IPS) display.

8GB RAM and 128GB internal storage.

Snapdragon 680 Processor.

5000mAh battery with 44W fast charging.

Fingerprint scanner for security.

2.1 What's in the Box

Upon unboxing your vivo Y36, you should find the following items:

vivo Y36 Smartphone

USB cable

USB Power Adapter

SIM eject tool

Phone case

Protective film
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Image 1: Front and back view of the vivo Y36 smartphone.



Image 2: Visual representation of key features like RAM, battery, charging, and camera details.

3. SETUP

3.1 Inserting SIM Card(s) and microSD Card

1. Locate the SIM tray on the side of your device.

2. Use the provided SIM eject tool to gently press into the small hole on the SIM tray until it pops out.

3. Place your Nano-SIM card(s) and an optional microSD card into the designated slots on the tray. Ensure
they are correctly oriented.

4. Carefully reinsert the SIM tray into the device until it is flush with the side.



Image 3: Side view of the vivo Y36, indicating the location of the SIM tray and buttons.

3.2 Powering On and Initial Setup

1. Press and hold the Power button (located on the side) until the vivo logo appears on the screen.

2. Follow the on-screen prompts to complete the initial setup process. This includes selecting your
language, connecting to a Wi-Fi network, signing in to your Google account, and setting up security
features such as a screen lock and fingerprint scanner.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

Home Screen: Swipe left or right to access different home screen panels. Customize your home screen
by adding widgets and app shortcuts.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and access
quick settings toggles (e.g., Wi-Fi, Bluetooth, Flashlight).

Recent Apps: Swipe up from the bottom of the screen and hold (if using gesture navigation) or tap the



recent apps button (if using 3-button navigation) to view and switch between recently used applications.

4.2 Volume and Power Controls

Volume Buttons: Use the Volume Up and Volume Down buttons on the side of the device to adjust
media, call, and alarm volumes.

Power Button: Press and hold the Power button to access options for Power Off, Restart, or Emergency
Call. A short press will lock/unlock the screen.

5. CAMERA FEATURES

The vivo Y36 features a versatile camera system for capturing high-quality photos and videos.

Rear Camera: Dual setup with a 50MP main sensor and a 2MP bokeh lens.

Front Camera: 16MP selfie camera.

Camera Modes: Photo, Night, Portrait, Video, High Resolution, Pano, Live Photo, Slow-Mo, Time-Lapse,
Pro, Documents, Double Exposure.

To open the camera, tap the Camera icon on your home screen or lock screen. Swipe left or right on the
camera interface to switch between different modes and settings.



Image 4: Back view of the vivo Y36, highlighting the dual camera module.

6. DISPLAY INFORMATION

Your vivo Y36 is equipped with a 16.86 cm (6.64 inch) FHD+ LCD (IPS) multi-touch capacitive display, offering
vibrant colors and clear visuals. The display resolution is 2388 x 1080 pixels, providing a sharp viewing
experience for media consumption and daily tasks.

7. BATTERY AND CHARGING

The device is powered by a 5000mAh Lithium-Ion battery, providing extended usage time. It supports 44W
ultra-fast charging technology. For optimal charging speed and safety, always use the provided USB cable and
USB Power Adapter.

8. CONNECTIVITY

The vivo Y36 supports various connectivity options to keep you connected:

Wireless Communication: Cellular (LTE) for mobile data, and Wi-Fi for internet access.



Bluetooth: Bluetooth enabled for connecting to wireless accessories such as headphones, speakers,
and smartwatches.

USB: USB Type-C port for charging and data transfer.

GPS: Built-in GPS (GLONASS) for accurate location services and navigation.

Audio Jack: A 3.5 mm audio jack is available for wired headphones.

SIM: Dual SIM (Nano-SIM) support allows for two mobile numbers on one device.

9. SPECIFICATIONS

Detailed technical specifications for the vivo Y36 smartphone:

Feature Specification

Operating System FunTouch OS 13 (Android 13 edition)

RAM 8 GB

Internal Storage 128 GB

Processor Snapdragon 680 chipset (2.2 GHz CPU Speed)

Product Dimensions 15.9 x 7.4 x 0.8 cm

Item Weight 181 g

Batteries 1 Lithium Ion battery (included)

Battery Power Rating 5000 mAh

Display Technology LCD

Resolution 2388 x 1080

Rear Camera 50MP + 2MP

Front Camera 16MP

Connectivity Technologies Bluetooth, USB, Wi-Fi

GPS GLONASS

Audio Jack 3.5 mm

Form Factor Bar

Colour Meteor Black

10. TROUBLESHOOTING

This section addresses common issues you might encounter with your vivo Y36 smartphone.

10.1 Device Not Powering On

Ensure the battery is charged. Connect the device to the charger for at least 15 minutes, then try
powering on again.



If the device still does not power on, contact customer support.

10.2 Apps Crashing or Freezing

Close the problematic app and reopen it.

If the issue persists, restart your device.

Check for app updates in the Google Play Store.

10.3 Poor Battery Life

Adjust screen brightness to a lower level.

Disable unnecessary background apps and notifications.

Turn off Wi-Fi, Bluetooth, and GPS when not in use.

Check for system and app updates, as these often include battery optimizations.

10.4 Connectivity Issues (Wi-Fi/Bluetooth)

Turn off and then turn on Wi-Fi or Bluetooth.

Restart your device.

For Wi-Fi, forget the network and reconnect. For Bluetooth, unpair and re-pair the device.

10.5 Slow Performance

Clear the cache of frequently used apps.

Uninstall unused applications to free up storage space.

Ensure your device has sufficient free internal storage.

11. WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the warranty card included with your
product. You can also visit the official vivo India website or contact vivo customer service for assistance.
Manufacturer: vivo Mobile India Pvt Ltd
Date First Available: 21 June 2023

12. PRODUCT VIDEO OVERVIEW

Watch this short video for a quick overview of the vivo Y36's key features and functionalities.

Your browser does not support the video tag.
Video 1: A brief overview highlighting the technical specifications and key features of the vivo Y36 smartphone.
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