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Vivo T3x 5G Smartphone User Manual
Model: Vivo T3x

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Vivo T3x
5G smartphone. Please read this manual thoroughly to ensure proper use and to maximize the device's capabilities.

The Vivo T3x 5G is powered by the Snapdragon 6 Gen 1 4nm 5G mobile platform, featuring an 8-core CPU
architecture. This platform is designed for efficient performance, supporting smooth gaming and multitasking
experiences.
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Image 1.1: Front and rear view of the Vivo T3x 5G smartphone.

2. WHAT'S IN THE BOX

Upon opening your Vivo T3x 5G package, verify that all the following items are included:

Vivo T3x 5G Smartphone

Documentation (including this user manual)



USB Cable

USB Power Adapter

SIM Eject Tool

Protective Film (pre-applied on screen)

Phone Case

3. SETUP

3.1 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM eject tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down, ensuring
they are correctly oriented.

4. Carefully push the tray back into the phone until it is flush with the device's side.



Image 3.1: Side view illustrating the SIM tray location and buttons.

3.2 Initial Power On and Charging

1. Press and hold the Power button (located on the side) until the Vivo logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account login.

3. To charge the device, connect the USB cable to the phone's USB-C port and the USB Power Adapter, then
plug the adapter into a power outlet.

Image 3.2: Bottom view displaying the charging port and audio jack.

4. OPERATING INSTRUCTIONS



4.1 Power On/Off and Restart

Power On: Press and hold the Power button until the device vibrates and the Vivo logo appears.

Power Off: Press and hold the Power button for a few seconds, then tap 'Power off' on the screen.

Restart: Press and hold the Power button for a few seconds, then tap 'Restart' on the screen.

4.2 Basic Navigation

The Vivo T3x 5G features a responsive touchscreen. Use the following gestures for navigation:

Tap: Select an item or open an app.

Swipe: Scroll through lists or switch between home screens.

Pinch: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move app icons.

4.3 Camera Usage

Your device is equipped with a 50MP + 2MP rear camera and an 8MP front camera. Open the Camera app to
capture photos and videos. Tap the shutter button to take a picture, or switch to video mode to record.

4.4 Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with other Bluetooth devices.

Mobile Data (5G): Ensure your SIM card has an active data plan. Enable mobile data in Quick Settings or
Settings > Network & internet > Mobile network.

4.5 Display Features

The Vivo T3x 5G features a 17.07 cm (6.72 inch) Full HD+ display with a 120Hz refresh rate for smooth visuals.



Image 4.1: Key features of the 120Hz FHD+ display.

4.6 Battery Management

The device is equipped with a 6000 mAh battery and supports 44W FlashCharge. To optimize battery life:

Adjust screen brightness.

Disable Wi-Fi, Bluetooth, and GPS when not in use.

Close background applications.

Utilize Battery Saver Mode (Settings > Battery).



Image 4.2: Information on the 6000mAh battery and charging capabilities.

5. MAINTENANCE

5.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials, as these can damage the device's finish.

5.2 Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings >
System > System update.

5.3 Battery Care

To prolong battery lifespan, avoid exposing the device to extreme temperatures. Do not fully discharge the battery
frequently, and avoid leaving it plugged in for extended periods after it's fully charged.



5.4 Storage Management

Periodically clear unnecessary files, cache data, and uninstall unused applications to free up storage space and
maintain device speed. Your device has 128 GB of internal storage, expandable up to 1 TB with a microSD card.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Vivo T3x 5G.

Device Not Powering On: Ensure the battery is charged. Connect the phone to its charger and wait a few
minutes before attempting to power it on again. If it still doesn't turn on, perform a forced restart by holding the
Power button for about 10-15 seconds.

Screen Unresponsive: If the screen is frozen, try restarting the device. If the issue persists, ensure your
hands are clean and dry, and that there are no screen protectors interfering with touch sensitivity.

Connectivity Problems (Wi-Fi/Bluetooth/5G):

Toggle Wi-Fi/Bluetooth/Mobile Data off and on.

Restart your phone.

For Wi-Fi, restart your router.

For mobile data, ensure your SIM card is active and has a data plan.

Battery Draining Quickly: Review section 4.6 on Battery Management. Reduce screen brightness, disable
unused features, and close background apps. Check for apps consuming excessive power in Settings >
Battery.

Device Lagging/Slow Performance: Clear cache, uninstall unused apps, and ensure sufficient storage
space. Restarting the device can also help.

Factory Reset (Last Resort): If issues persist, you may need to perform a factory reset. This will erase all
data on your phone. Backup all important data before proceeding. Go to Settings > System > Reset options
> Erase all data (factory reset).

7. SPECIFICATIONS

Feature Detail

Model Number Vivo T3x

Operating System Android 14

Processor Snapdragon 6 Gen 1 (4nm, 8-core, 2.4 GHz CPU Speed)

RAM 6 GB

Internal Storage 128 GB (Expandable up to 1 TB)

Display 17.07 cm (6.72 inch) Full HD+ (2408 × 1080) with 120Hz Refresh Rate

Rear Camera 50MP + 2MP

Front Camera 8MP

Battery Capacity 6000 mAh



Charging 44W FlashCharge

Connectivity 5G, Wi-Fi, Bluetooth, USB, GLONASS (GPS)

Audio Jack 3.5 mm

Dimensions 0.8 x 7.6 x 16.57 cm

Weight 460 g

Color Crimson Bliss

Image 7.1: Snapdragon 6 Gen 1 chipset performance overview.

8. WARRANTY AND SUPPORT

8.1 Warranty Information



Your Vivo T3x 5G smartphone comes with a 1-Year Manufacturer's Warranty from the date of purchase. This
warranty covers manufacturing defects and issues arising from normal use. It does not cover damage caused by
misuse, accidents, unauthorized repairs, or normal wear and tear.

Please retain your proof of purchase for warranty claims.

8.2 Customer Support

For further assistance, technical support, or to inquire about warranty services, please visit the official Vivo support
website or contact their customer service helpline. Refer to the documentation included in your product box for
specific contact details for your region.

© 2025 Vivo. All rights reserved.
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