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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your vivo Y18 smartphone.
Please read this guide thoroughly before operating your device to ensure optimal performance and longevity.
The vivo Y18 is a feature-rich smartphone designed for daily communication and entertainment. It includes a
dual camera system, a vibrant display, and a long-lasting battery.

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your vivo Y18 smartphone.
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Image: Front and back view of the vivo Y18 smartphone, showcasing its design and camera module.



Image: Bottom view of the vivo Y18 smartphone, showing the USB-C charging port and speaker grille.

Package Contents:

vivo Y18 Smartphone

Quick Start Guide

Note: A charger is not included in the package and must be purchased separately.

3. SETUP

3.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool (not included, use a thin pin if necessary) into the small hole on the tray to
open it.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.

4. Carefully push the tray back into the slot until it is flush with the device.



Image: Side view of the vivo Y18 smartphone, indicating the location of the SIM card tray and volume/power buttons.

3.2. Initial Charging

Before first use, it is recommended to fully charge your vivo Y18. Connect a compatible USB-C charger
(15W fast charging supported) to the charging port at the bottom of the device.

3.3. Powering On and Initial Configuration

1. Press and hold the Power button (located on the side) until the vivo logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi
connection, Google account setup, and security settings.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

Touch Screen: Tap to select, swipe to scroll, pinch to zoom.

Power Button: Press to wake/sleep the screen. Press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, or notification volume.

Side Fingerprint Sensor: Unlock your device quickly and securely.



Image: Promotional graphic highlighting key features of the vivo Y18, including its side fingerprint sensor, 50MP portrait
camera, and IP54 dust and water resistance.

4.2. Camera Usage

Your vivo Y18 features a dual 50MP+0.08MP rear camera and an 8MP selfie camera.

1. Open the Camera application from your home screen or app drawer.

2. Select your desired mode (e.g., Photo, Portrait, Video).

3. Tap the shutter button to capture an image or start/stop recording a video.

4. Use the on-screen controls to switch between front and rear cameras, adjust zoom, or apply filters.

4.3. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with Bluetooth accessories.

GPS: Location services are enabled by default. Manage settings under Settings > Location.

5. MAINTENANCE

5.1. Cleaning Your Device



Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials.

5.2. Battery Care

Avoid exposing the device to extreme temperatures.

Do not allow the battery to fully discharge frequently.

Use only compatible chargers.

5.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features and security
patches. Go to Settings > System > System update.

5.4. IP54 Dust and Water Resistance

The vivo Y18 is rated IP54 for dust and splash resistance. This means it is protected against limited dust
ingress and water splashes from any direction. It is not designed for submersion in water or exposure to
pressurized water jets. Damage caused by liquid ingress is not covered under warranty.

6. TROUBLESHOOTING

If you encounter issues with your vivo Y18, try the following steps:

Device not powering on: Ensure the battery is charged. Connect to a charger for at least 15 minutes
before attempting to power on.

Network issues: Check if your SIM card is properly inserted. Try restarting the device. Verify network
settings in Settings > Network & internet.

App crashes: Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] >
Storage & cache > Clear cache).

Slow performance: Close unnecessary background apps. Clear cache and temporary files. Consider
freeing up storage space.

Factory Reset: As a last resort, you can perform a factory reset (Settings > System > Reset options >
Erase all data). Warning: This will delete all data on your device. Back up important information
first.

7. SPECIFICATIONS

Feature Specification

Model Number Y18

Operating System Funtouch OS 14

Processor MediaTek Helio G85

RAM 4 GB

Internal Storage 64 GB

Display 16.66 cm (6.56 inches) LCD, 1612 × 720 Resolution

Rear Camera Dual 50MP + 0.08MP



Selfie Camera 8MP

Battery Capacity 5000 mAh

Charging 15W Fast Charging (USB Type-C)

Connectivity Bluetooth, Wi-Fi, GPS

Dimensions (LxWxH) 16.4 x 7.6 x 0.8 cm

Weight 185 g

Special Features Side Fingerprint Sensor, IP54 Dust & Water Resistance

Feature Specification

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the Quick Start Guide included in your product package or
visit the official vivo India website. You can also find support resources, FAQs, and contact information on
their website.
Official vivo India Website: www.vivo.com/in

© 2024 vivo. All rights reserved.
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