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Vivo V30e 5G Smartphone User Manual
Model: V30e 5G

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Vivo V30e 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's capabilities. The
Vivo V30e 5G features a 6.78-inch FHD+ AMOLED display, a 50MP Eye Autofocus Portrait Camera, a 5500mAh
battery, and is powered by the Qualcomm Snapdragon 6 Gen 1 5G processor with Funtouch OS 14 based on
Android 14.
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Image 1.1: Front and back view of the Vivo V30e 5G smartphone, showcasing its design and camera module.

2. DEVICE SETUP

2.1 Package Contents

Verify that your package contains the following items:



Vivo V30e 5G Smartphone

Charger (44W FlashCharge compatible)

USB Type-C Cable

SIM Ejector Tool

Protective Case (may vary by region)

Quick Start Guide and Safety Information

2.2 Inserting SIM Card(s)

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano SIM card(s) into the designated slots on the tray. Ensure the gold contacts face downwards.

4. Carefully reinsert the SIM card tray into the phone.

Image 2.1: Top and bottom view of the Vivo V30e 5G, showing the USB-C port, speaker grille, and SIM card tray location.

2.3 Initial Power On and Setup

1. Press and hold the Power button (located on the right side) until the Vivo logo appears.

2. Follow the on-screen instructions to select your language, connect to a Wi-Fi network, and sign in with your
Google account.

3. Set up your preferred screen lock method (PIN, pattern, password).

4. Configure fingerprint recognition and Face Unlock for enhanced security.

3. OPERATING THE DEVICE

3.1 Basic Navigation

Touch Gestures: Tap to select, swipe to scroll, pinch to zoom.

Home Screen: Access apps, widgets, and notifications.

Notification Panel: Swipe down from the top of the screen to view notifications and quick settings.

3.2 Buttons and Ports

Power Button: Press to turn the screen on/off, press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, and notification volume.

USB Type-C Port: For charging and data transfer.





Image 3.1: Side view of the Vivo V30e 5G, highlighting the power and volume buttons.

4. CAMERA FEATURES

The Vivo V30e 5G is equipped with advanced camera systems for high-quality photography.

Rear Camera System: Features a 50MP Eye Autofocus Portrait Camera and an 8MP Ultra Wide-Angle lens.

Front Camera: A 50MP sensor designed for sharp selfies, even in low-light conditions.

Aura Light: Enhances portrait photography with soft, even illumination.

Shooting Modes: Access various modes like Portrait, Night, Panorama, and more through the camera
application.

Image 4.1: A collage illustrating the 50MP AF Eye Selfie Camera, Studio-Quality Aura Light, Sony Professional Portrait Camera, and
5500mAh large battery features of the Vivo V30e 5G.

5. BATTERY AND CHARGING



Your Vivo V30e 5G is powered by a 5500mAh (typical) battery, supporting 44W FlashCharge technology for rapid
charging.

Charging: Use the provided 44W FlashCharge adapter and USB Type-C cable for optimal charging speed.

Battery Optimization: Funtouch OS 14 includes features to optimize battery life. Access these settings in
Settings > Battery.

Battery Care: Avoid extreme temperatures and fully discharging the battery frequently to prolong its lifespan.

6. SMART FEATURES

The Vivo V30e 5G integrates several smart features for enhanced user experience and security.

In-display Fingerprint Scanner: Unlock your device quickly and securely by placing your finger on the
designated area of the screen. Set this up during initial setup or via Settings > Security > Fingerprint.

Face Unlock: Use facial recognition to unlock your phone. Configure this in Settings > Security > Face.

Ultra Game Mode: Optimize gaming performance by minimizing distractions and enhancing system
resources. Access through the Game Space app.

Funtouch OS 14: Enjoy a smooth and intuitive user interface based on Android 14, offering various
customization options and privacy features.

7. MAINTENANCE

7.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid abrasive materials or harsh chemicals.
For stubborn smudges, slightly dampen the cloth with water.

7.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update.

7.3 Water Resistance

The Vivo V30e 5G is designed with water resistance. However, this is not permanent and may decrease over time
with normal wear. Avoid submerging the device in water or exposing it to high-pressure water jets. Damage caused
by liquids is not covered under warranty.

8. TROUBLESHOOTING

If you encounter issues with your device, try the following solutions:

Device Not Responding: Press and hold the Power button for about 10-15 seconds to force a restart.

Apps Crashing: Clear the cache of the problematic app (Settings > Apps > [App Name] > Storage & cache >
Clear cache) or reinstall the app.

Network Issues: Toggle Airplane Mode on and off, restart the device, or reset network settings (Settings >
System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

Battery Draining Quickly: Check battery usage in Settings > Battery to identify power-hungry apps. Reduce
screen brightness and disable unnecessary features.

Factory Reset: As a last resort, if issues persist, you can perform a factory data reset. Warning: This will
erase all data on your phone. Back up important data before proceeding. Go to Settings > System > Reset
options > Erase all data (factory reset).



9. SPECIFICATIONS

Feature Specification

Brand vivo

Model V30e 5G

Operating System Android 14 (Funtouch OS 14)

RAM 8 GB

Internal Storage 128 GB

CPU Model Qualcomm Snapdragon 6 Gen 1 5G

CPU Speed 2.2 GHz

Display Size 6.78 Inches

Display Resolution 2400 x 1080 Pixels (FHD+ AMOLED)

Rear Camera 50 MP (Main) + 8 MP (Ultra Wide-Angle)

Front Camera 50 MP

Battery Capacity 5500 mAh (typical)

Charging 44W FlashCharge

SIM Card Slot Count Dual SIM (Nano)

Biometric Security In-display Fingerprint Recognition, Face Unlock

Water Resistance Level Water Resistant

Weight 179 Grams

Connectivity 5G, Bluetooth, USB, Wi-Fi

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product packaging or visit the official
Vivo website. For technical support, service, or further assistance, please contact Vivo customer service through
their official channels. Keep your proof of purchase for warranty claims.
You can find more information and support resources on the official Vivo Store.

© 2024 Vivo. All rights reserved. Information in this manual is subject to change without notice.

https://www.amazon.in/stores/vivoMobileIndia/page/227AD17E-3069-4977-B0F6-43DFC7B252CC
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