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vivo V40 5G Smartphone User Manual

Model: V40 5G

INTRODUCTION

This manual provides essential information for the safe and efficient use of your vivo V40 5G smartphone. It covers
device setup, operational guidelines, maintenance procedures, and troubleshooting tips. Please read this manual

thoroughly before using your device.
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Image: Front and back view of the vivo V40 5G smartphone, highlighting its design and camera system.

1. SETUP

1.1 Unboxing and Package Contents
Verify that all items are present in the package:

e vivo V40 5G Smartphone
o Power Adapter

e USB Cable (Type C)

o SIM Tray Ejector

o Phone Case

o Screen Protector (Pre-applied)

1.2 SIM Card Installation
The vivo V40 5G supports Dual SIM cards.

1. Locate the SIM card tray on the side of the device.



2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.
3. Place your Nano-SIM cards into the designated slots on the tray. Ensure the gold contacts face downwards.

4. Carefully reinsert the SIM tray into the phone until it clicks into place.
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Image: Side view of the vivo V40 5G, illustrating the location of the SIM card tray and USB Type-C port.

1.3 Initial Power On and Setup Wizard

1. Press and hold the Power button (located on the right side) until the vivo logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
Google account login, and security settings.

2. OPERATING YOUR DEVICE

2.1 Basic Navigation
The vivo V40 5G operates on Funtouch OS 14 Global. Use touch gestures for navigation:

o Tap: Select an item or open an application.

o Swipe: Scroll through screens or lists.



e Pinch: Zoom in or out on images and web pages.

o Long Press: Access contextual menus or move icons.
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Image: Front view of the vivo V40 5G, showcasing its 17.22 cm (6.78-inch) AMOLED display.

2.2 Camera Usage
The device features a versatile camera system:

o Rear Camera: 50 MP AF+OIS (ZEISS) main lens and a 50 MP AF (ZEISS) wide-angle lens.
o Front Camera: 50 MP AF selfie camera with a 92+3° Field-of-view.

o Shooting Modes: Automatic, Portrait, Night Mode, and more.

To open the camera, tap the Camera icon on the home screen. Select your desired mode and tap the shutter button
to capture photos or videos.



Image: Rear view of the vivo V40 5G, highlighting the ZEISS co-engineered camera system.

2.3 Charging the Device

Connect the provided USB Type-C cable to the phone's charging port and the power adapter. Plug the adapter into a
wall outlet. The device supports 80W fast charging for its 5500 mAh battery.

2.4 Biometric Security

The vivo V40 5G includes Fingerprint Recognition for secure unlocking and authentication. To set up, navigate to
Settings > Security > Fingerprint and follow the on-screen instructions.

3. MAINTENANCE

3.1 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new features.
Go to Settings > System update to check for available updates.

3.2 Cleaning Your Device



Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials. The device is not water resistant, so avoid exposure to liquids.

3.3 Battery Care

To prolong battery life, avoid extreme temperatures and fully discharging the battery frequently. Use only the provided

charger and cable.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue

Device does not
power on

Apps are crashing or
freezing

Poor network signal

Battery drains quickly

Solution

Ensure the battery is charged. Connect to the charger for at least 10 minutes, then try
powering on again.

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache) or restart
the device.

Check SIM card installation. Move to an area with better network coverage. Restart the
device.

Reduce screen brightness, close unused apps, disable unnecessary features like GPS or
Bluetooth when not in use.

5. SPECIFICATIONS

Detailed technical specifications for the vivo V40 5G smartphone:

Feature

Brand

Model

Operating System
Processor

RAM

Internal Storage
Display Size
Display Type
Display Resolution

Rear Camera

Detail

vivo

V40 5G

Funtouch OS 14 Global
Qualcomm Snapdragon® 7 Gen 3
12 GB

512 GB

17.22 cm (6.78-inch)

AMOLED

2800 x 1260 (FHD+) Pixels

50 MP AF+OIS (ZEISS) main + 50 MP AF (ZEISS) wide-angle



Feature Detail

Front Camera 50 MP AF (92+3° FOV)
Battery Capacity 5500 mAh (TYP)
Charging 80W Fast Charging
Connector Type USB Type C
SIM Card Slot Dual SIM
Biometric Security Fingerprint Recognition
Cellular Technology 5G
Dimensions 16.4 x 7.5 x 0.8 Centimeters
Weight 190 Grams
Water Resistance Not Water Resistant
Headphones Jack No headphone jack
Ultra-Slim Power Packed
3D Curved Display Performance

] .

ZEISS Cinematic
Portrait Video

Al
Object
Eraser

Al erase

Image: Key features of the vivo V40 5G, including its display, processor, Al capabilities, and ZEISS camera enhancements.



6. WARRANTY INFORMATION

The vivo V40 5G comes with a 1-year warranty provided by the manufacturer from the date of purchase. Please
retain your proof of purchase for warranty claims.

7. SUPPORT

For technical assistance, service, or further inquiries, please contact vivo customer support. Manufacturer details:
Manufacturer: vivo Mobile India Pvt Ltd
Address: Plot No 08, Sector 24, Yamuna Expressway Area, Gautam Buddha Nagar, Uttar Pradesh, 201310

Visit the official vivo website for the latest support information and contact options.
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