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Vivo V40e 5G Smartphone User Manual

Your comprehensive guide to operating and maintaining your Vivo V40e 5G device.

1. INTRODUCTION

The Vivo V40e 5G is a high-performance smartphone designed for seamless communication and multimedia
experiences. This manual provides essential information for setting up, operating, maintaining, and troubleshooting
your device to ensure optimal performance and longevity.
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Image 1.1: Front and back angled view of the Vivo V40e 5G smartphone.

2. WHAT's IN THE Box

Upon unboxing your Vivo V40e 5G, verify that all the following items are included:

Vivo V40e 5G Smartphone

Power Adapter
USB Cable
SIM Tray Ejector

« Phone Case

o Screen Protector (Applied)

3. SETUP

3.1. Inserting the SIM Card



. Locate the SIM card tray on the side of your device.
2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.
3.
4

Place your Nano-SIM card(s) into the designated slots on the tray. Ensure the gold contacts face downwards.

. Carefully reinsert the SIM tray into the device until it clicks into place.

3.2. Initial Power On and Configuration

1.
2.

3.

Press and hold the Power button (located on the right side) until the Vivo logo appears.

Follow the on-screen instructions to select your language, region, connect to a Wi-Fi network, and set up your
Google account.

Configure security settings such as fingerprint unlock, face unlock, or a PIN/pattern.

3.3. Charging the Device

Before first use, it is recommended to fully charge your device.

1.
2.
3.

Connect the USB cable to the power adapter.
Plug the power adapter into a wall outlet.

Connect the USB-C end of the cable to the charging port at the bottom of your phone.

4. The charging indicator will appear on the screen.



Image 3.1: Side view of the Vivo V40e 5G, highlighting ports and buttons.

4. OPERATING YOUR DEvICE

4.1. Display

The Vivo V40e 5G features a 17.206 cm (6.77-inch) AMOLED display with a resolution of 2392 x 1080 pixels,
offering vibrant colors and deep blacks. Navigate the interface using touch gestures.



Image 4.1: Front view of the Vivo V40e 5G display.

4.2. Camera Functions

Your device is equipped with a versatile camera system:

o Rear Camera: 50 MP Sony IMX882 OIS Main Camera (f/1.79, FOV 79°, 5P lens) with OIS support, and an 8 MP
Ultra Wide-Angle Camera (f/2.2, FOV 116°, 5P lens).

o Selfie Camera: 50 MP AF Ultra Wide-Angle Selfie Camera (f/2.0, FOV 92°, 5P lens) with AF support.

To access the camera, tap the Camera icon on your home screen. Select modes like Photo, Portrait, Video, or Night
mode. Tap the shutter button to capture images or start/stop video recording.



Image 4.2: Rear camera module of the Vivo V40e 5G.

4.3. Performance and Storage

The device is powered by a MediaTek Dimensity 7300 Processor, coupled with 8GB of RAM and 128GB of internal
storage, ensuring smooth multitasking and ample space for applications and media.

4.4. Battery and Charging

The Vivo V40e 5G is equipped with a 5500 mAh (TYP) battery and supports 80W fast charging. This allows for
extended usage and quick recharges.

4.5. Connectivity

The smartphone supports various connectivity options:

o Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with wireless accessories like headphones or speakers.

USB: For charging and data transfer.

o GPS: For location services and navigation.



4.6. Operating System

The device runs on Funtouch OS 14, offering a customized Android experience with various features and
optimizations.

5. MAINTENANCE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to gently wipe the screen and body of the phone. Avoid using harsh chemicals or abrasive
materials, which can damage the display or finish.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Navigate to Settings > System update to check for available updates.

5.3. Battery Care
To prolong battery life:

o Avoid extreme temperatures.
« Do not leave the phone charging for excessively long periods after it's full.

o Use the original charger and cable provided.

5.4. Environmental Considerations

Protect your device from water, dust, and direct sunlight. Avoid dropping the phone or subjecting it to strong
impacts.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Vivo V40e 5G.

Issue Possible Solution
Device not Ensure the battery is charged. Press and hold the Power button for at least 10-15
powering on seconds to force a restart.

Check if the charger and USB cable are securely connected. Try a different power outlet.

Charging issues . .
Ensure the charging port is clean.

Network
fivit Restart the device. Check if the SIM card is properly inserted. Go to Settings > Network &
connectivi
J internet and toggle Airplane mode on/off.

problems
Applications .

h Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] >
crashing or

) ? Storage > Clear cache). Update the app from the Play Store.
freezing

Ensure you are in an area with good network coverage. Check if the microphone or

Poor call quality )
speaker is obstructed.



If issues persist, consider performing a factory reset (back up your data first) or contacting customer support.

7. SPECIFICATIONS

Detailed technical specifications for the Vivo V40e 5G smartphone:

Feature Detail

Model Number V40e

Operating System Funtouch OS 14

Processor MediaTek Dimensity 7300

RAM 8GB

Internal Storage 128GB

Display Size 17.206 cm (6.77-inch)

Display Type AMOLED

Resolution 2392 x 1080

Rear Camera 50 MP Sony IMX882 OIS Main + 8 MP Ultra Wide-Angle
Front Camera 50 MP AF Ultra Wide-Angle Selfie
Battery Capacity 5500 mAh (TYP)

Charging 80W Fast Charging

Connectivity 5@, Bluetooth, USB, Wi-Fi, GPS
Dimensions 16.4 x7.5x 0.7 cm

Weight 183 g

Color Royal Bronze

8. WARRANTY AND SUPPORT

Your Vivo V40e 5G smartphone comes with al-Year Manufacturer Warranty from the date of purchase. This
warranty covers manufacturing defects under normal use conditions.

For warranty claims, technical assistance, or further support, please refer to the official Vivo support channels or
contact your point of purchase. Keep your proof of purchase for warranty validation.

Additional support resources may be available on the official Vivo website.
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