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Vivo Y300 5G User Manual

Model: Y300 | Brand: VIVO

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Vivo Y300 5G smartphone.
Please read this manual thoroughly before using your device to ensure optimal performance and longevity.
Keep this manual for future reference.
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Image: Front and back view of the Vivo Y300 5G in Emerald Green.

2. WHAT's IN THE Box

Upon opening your Vivo Y300 5G package, verify that all the following items are present:

Vivo Y300 5G Smartphone (with Screen Protector Applied)

Power Adapter (80W FlashCharge)
USB Cable
Phone Case

SIM Tray Ejector




Image: An illustration showing the Vivo Y300 5G phone and its included accessories.

3. SETUP

3.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card (if applicable) into the tray with the gold contacts facing
down. Ensure they are correctly seated.

4. Carefully push the tray back into the slot until it clicks into place.



Image: Bottom edge of the Vivo Y300 5G, highlighting the USB-C port and SIM card tray location.

3.2. Charging the Battery

Before first use, it is recommended to fully charge your device. Use the provided 80W FlashCharge power

adapter and USB cable.

1. Connect the USB cable to the power adapter.
2. Plug the power adapter into a wall outlet.
3. Connect the USB cable to the USB-C port at the bottom of your phone.

4. The charging indicator will appear on the screen.



Image: The Vivo Y300 5G connected to its charger, displaying the charging status.

3.3. Powering On/Off

o To Power On: Press and hold the Power button (located on the right side) until the Vivo logo appears.
« To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

o To Restart: Press and hold the Power button, then select 'Restart’ from the options.

4. OPERATING YOUR DEVICE

4.1. Display and Navigation

The Vivo Y300 5G features a 16.94 cm (6.67" inch) FHD+ AMOLED display with a 120Hz refresh rate and
1800 nits peak brightness for clear visuals.

Image: The Vivo Y300 5G display highlighting its 120Hz refresh rate capability.
4.2. Camera Functions
Your device is equipped with a versatile camera system:

¢ Rear Camera: 50 MP Main Camera (Sony 882 AF), 2 MP Bokeh Camera. Features include Al Aura Light
for enhanced portraits.

o Front Camera: 32 MP Portrait Camera.

Camera Modes: Photo, Portrait, Night, Video, 50 MP, Pano, Documents, Slow-mo, Time-lapse, Pro, Live
Photo, Dual View, Supermoon.



Image: A visual breakdown of the Vivo Y300 5G's camera sensors and their megapixel counts.
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Image: Demonstration of the Al Aura Light Portrait feature, enhancing subject lighting.
4.3. In-display Fingerprint Sensor
Unlock your device securely and conveniently using the in-display fingerprint sensor. To set up:

1. Go to Settings > Security > Fingerprint.

2. Follow the on-screen instructions to register your fingerprint.

5. MAINTENANCE

5.1. Battery Care

« Avoid exposing the device to extreme temperatures.
o Use only the original Vivo charger and cable for optimal charging and battery health.

¢ Do not leave the device charging for extended periods after it reaches 100%.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements.

1. Go to Settings > System update.

2. Follow the on-screen instructions to check for and install updates.

5.3. Cleaning Your Device



o Use a soft, lint-free cloth to clean the screen and body of the phone.

» Avoid using harsh chemicals or abrasive materials.

o The device has some level of water and dust resistance, but it is not waterproof. Avoid submerging it in

water.
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Image: The Vivo Y300 5G with water droplets, illustrating its splash resistance.

6. TROUBLESHOOTING

If you encounter issues with your Vivo Y300 5G, refer to the following common solutions:

Problem

Device
does not
power on

Apps are
slow or
crashing

Poor
network
signal

Battery
drains
quickly

Possible Solution

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to
force a restart.

Close background apps. Clear app cache (Settings > Apps > [App Name] > Storage > Clear
cache). Restart the device.

Check SIM card insertion. Move to an area with better network coverage. Restart the device.
Reset network settings (Settings > System > Reset options > Reset Wi-Fi, mobile &
Bluetooth).

Reduce screen brightness. Disable unused features like Wi-Fi, Bluetooth, GPS. Close
power-intensive apps. Check battery usage in Settings to identify culprits.

7. SPECIFICATIONS

Key technical specifications for the Vivo Y300 5G:

Operating System: Funtouch OS 14

Processor: Snapdragon 4 Gen 2 (4 nm advanced process, 8-core CPU up to 2.2 GHz)
RAM: 8GB LPDDR4X

Internal Storage: 128GB UFS 2.2



o Display: 16.94 cm (6.67" inch) FHD+ AMOLED, 120Hz Refresh Rate, 1800 nits peak brightness
o Rear Camera: 50 MP Main (Sony 882 AF), 2 MP Bokeh

o Front Camera: 32 MP Portrait Camera

o Battery: 5000 mAh with 80W FlashCharge

e Dimensions: 16.3 x 7.6 x 0.8 cm

o Weight: 188 g

o Connectivity: 5G, Bluetooth, Wi-Fi, GPS

o Special Features: In-display fingerprint sensor, Dual SIM

| Snapdragon |

Image: The logo for the Snapdragon 4 Gen 2 processor, indicating the device's chipset.
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Image: Visual representation of performance-enhancing features like Extended RAM, RAM Saver, and App Retainer.

8. WARRANTY AND SUPPORT

Your Vivo Y300 5G comes with a standard manufacturer's warranty. For detailed warranty terms and
conditions, please refer to the warranty card included in your product packaging or visit the official Vivo
website.

For technical support, service, or further assistance, please contact Vivo customer service through their official
channels. You can find contact information on the Vivo website or in the support section of your device's
settings.

Online Resources:

o Official Vivo Website: www.vivo.com/in

« Vivo Service Center Locator: Refer to the official website for the nearest service center.


https://www.vivo.com/in
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