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1. INTRODUCTION

Welcome to the user manual for your new REALME 14x 5G smartphone. This device, model RMX3940, is designed
to provide exceptional performance with its Dimensity 6300 Processor, a vibrant 6.67-inch IPS LCD Display, and a
powerful 6000mAh battery. This manual will guide you through the setup, operation, maintenance, and
troubleshooting of your device to ensure you get the most out of its advanced features.
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Image: Front and back view of the REALME 14x 5G smartphone in Crystal Black.

2. WHAT'S IN THE BOX

Upon unboxing your REALME 14x 5G, please verify that all the following items are included:

1. REALME 14x Mobile Phone

2. 45W Fast Charging Adapter



3. USB Type-C Charging Cable

4. Protective Case

5. SIM Ejector Tool

6. Quick Start Guide

7. Warranty Card

3. SETUP

3.1. Initial Charging

Before first use, it is recommended to fully charge your device. Connect the provided USB Type-C Charging Cable
to the phone's charging port and the 45W Fast Charging Adapter. Plug the adapter into a power outlet. The battery
indicator on the screen will show charging progress.

3.2. Inserting SIM Card and MicroSD Card

Locate the SIM card tray on the side of your phone. Use the provided SIM Ejector Tool to open the tray. Insert your
Nano-SIM card(s) and/or a MicroSD card (for expandable storage up to 2TB) into the designated slots. Ensure the
cards are correctly oriented as shown in the diagram. Gently push the tray back into the phone until it clicks into
place.

Image: Top and bottom view of the REALME 14x 5G, showing the USB Type-C port and other components.



Image: Side view of the REALME 14x 5G, indicating the location of the SIM tray and buttons.



3.3. Powering On and Initial Setup

Press and hold the Power button (located on the side) until the REALME logo appears. Follow the on-screen
instructions to complete the initial setup, including selecting your language, connecting to Wi-Fi, setting up your
Google account, and configuring security features like AI Face Unlock or the Side-Mounted Fingerprint Sensor.

4. OPERATING YOUR DEVICE

4.1. Display and Navigation

The REALME 14x 5G features a 6.67-inch 120Hz Eye Comfort Display. This high refresh rate ensures smooth
scrolling and responsive touch interactions. Navigate the device using touch gestures, including taps, swipes, and
pinches. The Eye Comfort technology reduces blue light emissions for comfortable viewing.

4.2. Camera System

Your device is equipped with an Advanced Camera System, featuring a 50MP AI main camera and an 8MP front
camera. To open the camera, tap the Camera icon on your home screen or lock screen. Select different modes such
as Photo, Video, Portrait, or Night Mode. The AI algorithms automatically optimize settings for various scenes.

4.3. Performance and Storage

Powered by the MediaTek Dimensity 6300 Processor, the REALME 14x 5G offers efficient multitasking and gaming.
The 8GB RAM can be expanded up to 18GB using Dynamic RAM Expansion technology for enhanced performance.
The device comes with 128GB of internal storage, expandable up to 2TB with a MicroSD card.

4.4. Battery and Charging

The 6000mAh battery provides extended usage time. With 45W Fast Charging, you can quickly recharge your
device. To check battery status, swipe down from the top of the screen to access the notification panel.



Image: Illustration demonstrating the 6000mAh battery and 45W fast charging capability.

4.5. Connectivity

The REALME 14x 5G supports 5G connectivity for high-speed internet access. It also includes Wi-Fi for wireless
network connections and Bluetooth for connecting to accessories. For wired connections, use the USB Type-C port.

4.6. Realme UI

Experience a smooth and intuitive interface with the latest Realme UI. This operating system offers enhanced
customization options, privacy features, and user-centric optimizations for a refined smartphone experience.

5. MAINTENANCE

5.1. Cleaning Your Device

To clean your phone, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials. For the screen, a
screen cleaner specifically designed for electronics can be used. Ensure no liquid enters ports.



5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > About phone > Software update to check for updates.

5.3. Storage Management

To maintain optimal performance, regularly manage your device's storage. Delete unnecessary files, clear app
caches, and uninstall unused applications. You can check storage usage in Settings > Storage.

5.4. Durability Features

The REALME 14x 5G is built with enhanced durability:

IP69 Dust and Water Resistance: This certification ensures superior protection against dust, dirt, and water
immersion. While resistant, avoid intentional submersion.

Military Grade Shock Resistance: The device has passed military-grade shock resistance tests (MIL-STD
810H), providing enhanced protection against drops and impacts.

Image: Depiction of the REALME 14x 5G's IP69 Dust and Water Resistance.



Image: Visual representation of the REALME 14x 5G's Military Grade Shock Resistance.

6. TROUBLESHOOTING

6.1. Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

6.2. Screen Unresponsive

Restart the device by holding the Power button.

If the screen remains unresponsive, perform a hard reset (refer to the Quick Start Guide for specific button
combinations).

6.3. Connectivity Issues (Wi-Fi/5G)



Toggle Wi-Fi or Mobile Data off and on.

Restart your router for Wi-Fi issues.

Ensure your SIM card is properly inserted and your mobile plan is active for 5G connectivity.

6.4. Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache).

Ensure the app is updated to its latest version.

7. SPECIFICATIONS

Feature Specification

Model Number RMX3940

Operating System Android 14

RAM 8 GB (Expandable up to 18GB Dynamic RAM)

Internal Storage 128 GB (Expandable up to 2TB via MicroSD)

Display 6.67-inch IPS LCD, 120Hz Eye Comfort Display

Resolution 2400 x 1080

Processor MediaTek Dimensity 6300 (2.4 GHz CPU Speed)

Rear Camera 50MP AI Main Camera

Front Camera 8MP

Battery Capacity 6000mAh Lithium Ion

Charging 45W Fast Charging

Connectivity 5G, Wi-Fi, Bluetooth, USB Type-C

Dimensions (LxWxH) 16.6 x 7.6 x 0.8 cm

Weight 197 g

Color Crystal Black

Water & Dust Resistance IP69 Certified

Shock Resistance Military Grade (MIL-STD 810H)

8. WARRANTY AND SUPPORT

8.1. Warranty Information



Your REALME 14x 5G comes with a 1 Year Warranty from the date of purchase. Please refer to the Warranty Card
included in your product box for detailed terms and conditions. Keep your proof of purchase for warranty claims.

8.2. Customer Support

For technical assistance, service, or any inquiries regarding your device, please contact DAK customer support. You
can find contact information on the official DAK website or through the details provided in your Quick Start Guide
and Warranty Card.
Manufacturer: OPPO Mobiles India Pvt Ltd, Oppo Mobiles India Private Limited 5th Floor, Tower-B, Building No. 8,
DLF Cyber City, Gurugram, Haryana-122002, India

© 2025 DAK. All rights reserved.
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