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1. INTRODUCTION

Welcome to the user manual for your new vivo X200 Pro 5G Smartphone. This guide provides comprehensive
instructions to help you set up, operate, and maintain your device, ensuring you get the most out of its advanced
features.

The vivo X200 Pro is a high-performance smartphone designed for exceptional photography, powerful processing,
and extended battery life, featuring a stunning AMOLED display and advanced connectivity.

2. WHAT'S IN THE BOX

Please check the contents of your product package. If any items are missing or damaged, contact your retailer.

vivo X200 Pro 5G Smartphone

Compatible Charger (90W FlashCharge)

USB Type-C Cable

SIM Ejector Tool

Quick Start Guide

Safety Information
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Image: The vivo X200 Pro 5G smartphone in black, shown alongside its included white fast charger. The phone features a large
circular camera module on the back and a vibrant display on the front.

3. SETUP

3.1. Inserting SIM Card

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.

4. Gently push the tray back into the phone until it clicks into place.



3.2. Initial Charge and Power On

1. Connect the USB Type-C cable to the phone's charging port and the other end to the included 90W
FlashCharge adapter.

2. Plug the adapter into a power outlet. Allow the phone to charge for at least 15 minutes before first use.

3. To power on, press and hold the Power button (located on the right side) until the vivo logo appears on the
screen.

3.3. Initial Setup Wizard
Follow the on-screen prompts to complete the initial setup:

Select your language and region.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one. The device supports full Google services.

Set up screen lock (PIN, pattern, password, fingerprint, face unlock).

Review and accept terms and conditions.

Image: A visual representation of the vivo X200 Pro's display showing various Google applications like Play Store, YouTube, Gmail,
and Maps, indicating full Google service support. Also shown are details about supported network frequencies and compatible

charger types (UK/EU plug adapters).



4. OPERATING YOUR SMARTPHONE

4.1. ZEISS Optics Camera System
The vivo X200 Pro features an advanced ZEISS co-engineered camera system for professional-grade photography.

Main Camera: 50MP ZEISS True Color Main Camera.

Telephoto Camera: 200MP ZEISS APO Telephoto Camera with floating periscope system for distant details.

Ultra Wide-Angle Camera: 50MP Ultra Wide-Angle Camera.

ZEISS APO Color Correction: Ensures sharp images with true-to-life colors.

V3+ Chip: Enhances computational imaging for clarity and vibrancy in photos and videos.

4.2. Display Features
Experience stunning visuals on the 6.78-inch ZEISS Master Color Display.

Technology: Enhanced with ZEISS Natural Colour and LTPO technology.

Refresh Rate: Up to 120 Hz for smooth scrolling and gaming.

Eye Comfort: 2160 Hz high-frequency PWM dimming reduces flicker and eye strain.

4.3. Battery and Charging
The vivo X200 Pro is equipped with a large capacity battery and fast charging capabilities.

Capacity: 6000 mAh battery, powered by 3rd-Gen Silicon Anode and Semi-Solid Battery Technology.

Fast Charging: Supports 90W FlashCharge for rapid power-ups.

Cold Resistance: Ensures enduring performance even in extreme cold down to -20°C.

4.4. Performance and Durability
The device offers superior performance and robust durability.

Processor: Powered by 3 nm Dimensity 9400 with next-gen CPU architecture.

Cooling: Efficient cooling system prevents overheating.

Water and Dust Resistance: IP68 & IP69 rated for protection against elements.



Image: A diagram highlighting key features of the vivo X200 Pro, including the ZEISS optics camera system, Dimensity 9400
processor, 6000 mAh battery, and Funtouch OS 15.

5. MAINTENANCE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to wipe the screen and body.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

Avoid using harsh chemicals, abrasive materials, or aerosol sprays.

5.2. Battery Care

Avoid exposing the phone to extreme temperatures (above 45°C or below -20°C) for prolonged periods.

Use only the original charger and cable provided with the device.

Do not leave the phone charging for excessively long periods after it reaches 100%.



5.3. Software Updates
Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > System update to check for updates.

6. TROUBLESHOOTING

Problem Possible Solution

Phone does not
turn on.

Ensure the battery is charged. Connect to the charger and wait a few minutes before
attempting to power on again. If unresponsive, press and hold the Power button for 10-15
seconds to force a restart.

Battery drains
quickly.

Check for background apps consuming power. Reduce screen brightness, disable
unnecessary features like Wi-Fi/Bluetooth when not in use, or enable power-saving mode.

Apps are
crashing or
freezing.

Clear the app's cache and data (Settings > Apps > [App Name] > Storage). If the issue
persists, uninstall and reinstall the app. Ensure your phone's software is up to date.

Cannot connect
to Wi-Fi.

Restart your phone and Wi-Fi router. Forget the network in phone settings and reconnect.
Ensure you are entering the correct password.

Poor call quality
or no network
signal.

Check if your SIM card is properly inserted. Move to an area with better network coverage.
Restart your phone. Contact your mobile carrier if the issue persists.

7. SPECIFICATIONS

Feature Detail

Model Name vivo X200 Pro 5G

Operating System Android 14 (Funtouch OS 15)

Processor 3 nm Dimensity 9400

RAM 16 GB

Storage 1 TB (as per current variant)

Display
6.78 Inches AMOLED, 120Hz Refresh Rate, 2160 Hz PWM Dimming,
1080 x 2400 Resolution

Main Camera 50MP ZEISS True Color Main Camera

Telephoto Camera 200MP ZEISS APO Telephoto Camera

Ultra Wide-Angle Camera 50MP Ultra Wide-Angle Camera

Battery Capacity 6000 mAh (3rd-Gen Silicon Anode and Semi-Solid Battery Technology)



Charging 90W FlashCharge

Connectivity 5G Cellular Technology, Wi-Fi, Bluetooth, Dual SIM

Water & Dust Resistance IP68 & IP69

Dimensions 6.39 x 2.99 x 0.32 inches

Item Weight 7.9 ounces (223 Grams)

Audio Jack 3.5 mm

Feature Detail

8. WARRANTY AND SUPPORT

8.1. Warranty Information
Your vivo X200 Pro 5G Smartphone comes with a limited manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions, including warranty period and coverage details. Keep
your proof of purchase for warranty claims.

8.2. Customer Support
For technical assistance, troubleshooting, or service inquiries, please contact vivo customer support or your local
retailer. You may find contact information on the official vivo website or in your product documentation.

Online Resources: For frequently asked questions, software updates, and additional support resources, visit the
official vivo support website.

Service Centers: In case of hardware issues, locate an authorized vivo service center near you for professional
repair services.

© 2025 vivo. All rights reserved. Product specifications are subject to change without notice.
This manual is for informational purposes only. For the most up-to-date information, please visit the official vivo website.
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