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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Vivo Y29 5G smartphone. Please read it carefully to ensure optimal performance and longevity of your
device.
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Image: Front and back view of the Vivo Y29 5G smartphone in Glacier Blue.

2. SETUP GUIDE

2.1 What's in the Box

Vivo Y29 5G Smartphone

Phone Case

Power Adapter (44W FlashCharge compatible)

SIM Tray Ejector

Screen Protector (Pre-applied)

USB Cable

2.2 SIM Card Installation

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops
out.

3. Place your Nano-SIM card(s) into the designated slots on the tray. Ensure the gold contacts face



downwards.

4. Carefully reinsert the SIM tray into the phone until it clicks into place.

Image: Bottom view of the Vivo Y29 5G, illustrating the SIM tray slot, USB-C port, and speaker grille.

2.3 Initial Power On and Setup

1. Press and hold the Power button (located on the right side) until the Vivo logo appears.

2. Follow the on-screen instructions to select your language, connect to Wi-Fi, and set up your Google
account.

3. You will be guided through setting up security features like fingerprint unlock or face recognition.



Image: Side view of the Vivo Y29 5G, highlighting the power button and volume rocker.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation

Touchscreen Gestures: Swipe up for app drawer, swipe down for notifications/quick settings, tap to
open apps, pinch to zoom.

Funtouch OS 14: Your device runs on Funtouch OS 14, offering a customizable and intuitive user
experience. Explore settings for personalization.



Image: Front display of the Vivo Y29 5G, showcasing its vibrant screen and user interface.

3.2 Camera Usage

The Vivo Y29 5G features a powerful camera system:

Rear Camera: 50 MP main camera for high-resolution photos and a 0.08 MP secondary camera.

Front Camera: 8 MP selfie camera.

Features: Utilize AI enhancements, portrait mode, night mode, and various filters for creative
photography.



Image: Detailed view of the Vivo Y29 5G's 50MP AI Camera module on the rear.

3.3 Battery and Charging

Your device is equipped with a 5380 mAh battery and supports 44W fast charging.

Use the provided 44W power adapter and USB cable for optimal charging speed.

Avoid using non-certified chargers to prevent damage to the battery.

Image: Illustration of the Vivo Y29 5G charging, highlighting its 5500mAh battery capacity.

3.4 Connectivity

The Vivo Y29 5G supports various connectivity options:

5G Network: Enjoy high-speed internet connectivity.

Bluetooth: Connect to wireless headphones, speakers, and other Bluetooth devices.

Wi-Fi: Connect to wireless networks for internet access.

GPS: For location services and navigation.

4. MAINTENANCE

4.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals or abrasive materials.

Keep ports free from dust and debris.



4.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > System > System update.

4.3 Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not let the battery completely drain frequently.

For long-term storage, charge the battery to about 50% and power off the device.

4.4 Durability and Protection

The Vivo Y29 5G features Military Grade Shock Resistance and an IP64 rating, providing protection against
dust ingress and water spray.

Image: Vivo Y29 5G highlighting its Military Grade Shock Resistance and IP64 dust and water resistance rating.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Phone not turning on: Ensure the battery is charged. Connect to the charger for at least 15 minutes,
then try powering on.

Apps crashing: Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache) or
reinstall the app. Ensure your software is up to date.

Network connectivity issues: Check if Airplane Mode is off. Restart your phone. Verify SIM card
installation. Contact your network provider if issues persist.

Slow performance: Close unnecessary background apps. Clear cache and temporary files. Consider
freeing up storage space.

5.2 Factory Reset

If you encounter persistent software issues, a factory reset may resolve them. Warning: This will erase all
data on your phone. Back up important data before proceeding.

1. Go to Settings > System > Reset options.

2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/password if prompted.



6. SPECIFICATIONS

Feature Detail

Operating System Funtouch OS 14

Display 16.96 cm (6.67 inch)

Resolution 1608 x 720

RAM 6GB

Internal Storage 128GB

Rear Camera 50 MP + 0.08 MP

Selfie Camera 8 MP

Battery Capacity 5380 mAh

Charging 44W Fast Charging

Connectivity 5G, Bluetooth, GSM, LTE, GPS

Dimensions 16.6 x 7.6 x 0.8 cm

Weight 198 g

Special Features Basic Phone, Bluetooth Enabled, Built-In GPS, Camera, Dual SIM

Color Glacier Blue

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Vivo Y29 5G smartphone comes with a standard manufacturer's warranty. Please refer to the warranty
card included in your product packaging for specific terms and conditions, including coverage period and
limitations. Keep your proof of purchase for warranty claims.

7.2 Customer Support

For further assistance, technical support, or service inquiries, please contact Vivo customer service. You
can find contact information on the official Vivo website or through the support section within your phone's
settings.
Consider additional protection plans for your device:

Screen Damage Protection for 1 year

Total Protection Plan for 1 Year

Extended warranty for 1 Year
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