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PRODUCT OVERVIEW

The Samsung Galaxy S25 is an advanced AI-powered smartphone designed to enhance your daily mobile
experience. It features a vibrant 6.2-inch FHD+ Dynamic AMOLED 2X display, a powerful 50MP camera system,
12GB of RAM, and 128GB of internal storage. With a robust aluminum frame and a sleek design, the Galaxy S25
offers both durability and comfortable handling. It is equipped with a 4,000 mAh battery for extended use and runs on
the latest Android operating system.
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Figure 1: Front and back view of the Samsung Galaxy S25 smartphone in Silver Shadow color.

WHAT'S INCLUDED

Upon unboxing your Samsung Galaxy S25, please ensure all the following items are present:

Samsung Galaxy S25 Smartphone

USB Type-C to Type-C Cable



SIM Ejection Tool

Note: A power adapter is not included in the box and must be purchased separately.

Figure 2: The standard contents of the Samsung Galaxy S25 retail package.

INITIAL SETUP

Inserting the SIM Card

To use cellular services, you must insert a Nano-SIM card into your device. Locate the SIM card tray on the side of
the phone. Use the provided SIM ejection tool to gently push into the small hole next to the tray until it pops out.
Place your Nano-SIM card into the tray with the gold contacts facing down, then carefully reinsert the tray into the
phone.



Powering On Your Device

Press and hold the Power/Side key located on the right side of the device until the Samsung logo appears on the
screen. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection,
and Google account sign-in.

KEY FEATURES AND OPERATION

Galaxy AI

The Samsung Galaxy S25 introduces a new era of smartphone intelligence with its integrated Galaxy AI. This AI
companion is designed to respond to your every need, allowing you to manage daily activities with simplicity
through natural language interactions. Features include personalized daily summaries and enhanced
communication tools.



Figure 3: The Galaxy S25 lineup showcasing different color options and the Galaxy AI integration.



Figure 4: The 'Now Brief' feature providing personalized summaries of your day, including weather, calendar events, and energy score.

Advanced Camera System

The ProVisual Engine, powered by the Snapdragon 8 Elite processor, offers an advanced creative system for
capturing, viewing, and editing photos and videos. The Galaxy S25 features a versatile camera setup:

12 MP Front Camera: For high-quality selfies and video calls.

12 MP Ultra-Wide Camera: To capture expansive landscapes and group shots.

50 MP Main Camera: With 2x optical quality zoom for detailed and vibrant images.

10 MP Telephoto Camera: Offering 3x optical zoom for clear distant shots.



Figure 5: Detailed breakdown of the Galaxy S25 camera specifications and its 4000 mAh battery.



Figure 6: The audio control feature, allowing for precise sound adjustments during video recording, effectively turning your phone into a portable
recording studio.

Performance and Display

The Galaxy S25 is powered by a custom-designed chipset optimized for Galaxy devices, featuring improved real-
time ray tracing and Vulkan optimization. This ensures an ultra-fluid and immersive gaming experience. The 6.2-
inch FHD+ Dynamic AMOLED 2X display offers vibrant colors and a smooth 120Hz refresh rate, making content
consumption a pleasure.



Figure 7: The Galaxy S25 showcasing its powerful processor and immersive display during a gaming session.

Battery Life

Equipped with a 4,000 mAh battery, the Galaxy S25 is designed for long-lasting performance. Combined with
mDNle technology and software optimization, you can enjoy your content without worrying about frequent
recharges.



Figure 8: The energy efficiency label for the Galaxy S25, indicating an estimated battery life of 37 hours and 16 minutes, and an IP68 water and dust
resistance rating. For more details, visit the EPREL database.

https://eprel.ec.europa.eu/qr/2339790


CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your Samsung Galaxy S25, follow these care guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh chemicals.

Water and Dust Resistance: The device has an IP68 rating, meaning it is resistant to dust and can withstand
immersion in up to 1.5 meters of fresh water for up to 30 minutes. However, it is not recommended for beach or
pool use. If the device gets wet, dry it thoroughly before use.

Temperature: Avoid exposing your device to extreme temperatures (hot or cold) as this can affect battery life
and overall performance.

Physical Protection: Consider using a protective case and screen protector to guard against drops and
scratches.

TROUBLESHOOTING COMMON ISSUES

If you encounter problems with your Galaxy S25, try these common troubleshooting steps:

Problem Solution

Device is
unresponsive or
frozen.

Perform a forced restart by pressing and holding the Power/Side key and Volume Down key
simultaneously for more than 7 seconds.

Battery drains
quickly.

Check background app usage, reduce screen brightness, disable unnecessary features like
GPS or Bluetooth when not in use, and ensure software is up to date.

Apps are crashing
or not responding.

Clear the app's cache and data (Settings > Apps > [App Name] > Storage > Clear
cache/data), or uninstall and reinstall the app. Ensure your device software is updated.

Cannot connect to
Wi-Fi or Bluetooth.

Toggle Wi-Fi/Bluetooth off and on. Restart your device and the router/Bluetooth accessory.
Forget the network/device and reconnect.

TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Galaxy S25

Model Number SM-S931BZSDEUE



Brand SAMSUNG

Operating System Android 15

RAM Size 12 GB

Storage Capacity 128 GB

CPU Model Snapdragon

CPU Speed 4.47 GHz

Screen Size 6.2 Inches

Resolution 2340 x 1080

Refresh Rate 120 Hz

Product Dimensions 7.05 x 0.72 x 14.69 cm

Weight 162 grams

Battery 1 P76 battery required (included)

First Available Date January 22, 2025

Feature Specification



Figure 9: Official Product Information Sheet detailing various specifications and compliance information.

WARRANTY AND SUPPORT

Manufacturer's Warranty

Your Samsung Galaxy S25 comes with a 3-year manufacturer's warranty. No activation is required; this includes
the standard 2-year manufacturer warranty plus an additional 1-year extended warranty.

Customer Support

For further assistance, technical support, or warranty claims, please visit the official Samsung support website or
contact their customer service. You can find more information and resources on the Samsung Brand Store on
Amazon.

https://www.amazon.it/stores/Samsung/page/37219BDE-81D7-45BE-8C88-E2143A37718D


© 2025 Samsung. All rights reserved. Samsung and Galaxy S25 are trademarks of Samsung Electronics Co., Ltd.
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