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1. INTRODUCTION

Welcome to the Samsung Galaxy S25 Ultra 5G AI Smartphone user manual. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your new device. The Galaxy S25 Ultra
combines advanced AI capabilities, a powerful camera system, and robust performance to enhance your mobile
experience.
Key features include:

Galaxy AI and Now Brief: Intelligent assistance for daily tasks and personalized briefings.

Gemini Live: Real-time answers and ideas with conversational AI.

Ultra Wide Camera: A 200MP camera system with AI-enhanced ProVisual Engine for exceptional photo and
video quality.

Snapdragon 8 Elite Processor: Custom-tuned for Galaxy, offering superior performance for gaming and
multitasking.

Knox Security and Samsung Wallet: Defense-grade security for your data and secure payment solutions.

2. WHAT'S IN THE BOX

Please verify that all items are present in your product packaging:

Samsung Galaxy S25 Ultra Smartphone

Data Cable (Type C-to-C)

SIM Ejection Pin
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Stylus (S Pen)

Image: The contents of the Galaxy S25 Ultra retail box, including the smartphone, USB-C charging cable, SIM ejection pin, and the S
Pen stylus.

3. SETUP

3.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejection pin into the small hole next to the tray and press firmly until the tray ejects.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.

4. Gently push the tray back into the slot until it clicks into place.

3.2. Powering On Your Device

1. Press and hold the Power/Side key until the Samsung logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account login.

3.3. S Pen Setup

The S Pen is integrated into your Galaxy S25 Ultra. Simply remove it from its slot to begin using it. The device will
automatically detect its removal and may prompt you with S Pen features.



Image: The Samsung Galaxy S25 Ultra smartphone with its S Pen stylus partially extended from its storage slot.

4. OPERATING INSTRUCTIONS

4.1. Galaxy AI Features

Your Galaxy S25 Ultra is equipped with advanced AI capabilities to streamline your daily interactions.

Now Brief: Access personalized briefings for your day, including weather, schedule, reminders, and battery
status, all within One UI.

Gemini Live: Engage in natural conversations, get real-time answers, and generate ideas. You can attach
images for context and tailor responses to your style.

Circle to Search with Google: Circle, highlight, scribble, or tap on anything on your screen to instantly search
for information about it without leaving your current app.



Image: A visual representation of the 'Now Brief' feature on the Galaxy S25 Ultra, showing personalized daily information.

Image: The 'Circle to Search with Google' feature in action on the Galaxy S25 Ultra, identifying an object from an image.



4.2. Camera System

The Galaxy S25 Ultra features a versatile quad-camera setup with a 200MP main sensor and the AI-enhanced
ProVisual Engine.

200MP Wide-angle Camera: Capture incredibly detailed photos with 2x optical quality zoom.

50MP Ultra-wide Camera: Ideal for expansive landscapes and group shots.

50MP Telephoto Camera: Offers 5x optical zoom and 10x optical quality zoom for distant subjects.

10MP Telephoto Camera: Provides 3x optical zoom.

Nightography: Enhanced low-light photography and videography for clear, vibrant results even in challenging
conditions.

Image: A detailed view of the Galaxy S25 Ultra's advanced camera housing and multiple lenses.



Image: A demonstration of the Galaxy S25 Ultra's low-light nightography capabilities, showing a clear image in a dimly lit
environment.

4.3. S Pen Functions

The S Pen offers precise control and various functionalities:

Writing and Drawing: Use the S Pen for natural writing and detailed drawings on the screen.

Air Command: Access quick shortcuts and features by hovering the S Pen over the screen and pressing its
button.

Smart Select: Capture specific areas of the screen and extract text or images.

Screen Off Memo: Jot down notes instantly even when the screen is off.

4.4. Performance and Display

Powered by the Snapdragon 8 Elite processor, the Galaxy S25 Ultra delivers smooth performance for all
applications, including demanding games. Its 6.9-inch Dynamic AMOLED 2X display with a 120Hz adaptive refresh
rate provides vibrant colors and fluid visuals.



Image: The Galaxy S25 Ultra showcasing high-definition gaming graphics, powered by the Snapdragon 8 Elite processor.

Image: The Galaxy S25 Ultra demonstrating a crystal-clear, high-definition viewing experience on its display.



4.5. Audio Eraser

The Audio Eraser feature allows you to remove unwanted background noise from your video recordings, ensuring
clearer audio for your content.

Image: The Audio Eraser interface on the Galaxy S25 Ultra, analyzing sound and offering noise reduction options.

5. MAINTENANCE

5.1. Battery Care

The Galaxy S25 Ultra is equipped with a 5000mAh battery. To maximize battery life:

Avoid extreme temperatures.

Use the provided Type C-to-C data cable for charging.

Optimize battery usage through device settings.



Image: A graphic illustrating the powerful 5000 mAh battery of the Galaxy S25 Ultra, capable of up to 31 hours of video viewing.

5.2. Cleaning Your Device

To clean your device, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials.

5.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Navigate to Settings > Software update > Download and install.

5.4. Durability and Protection

The Galaxy S25 Ultra features an ultra-strong titanium frame, Corning Gorilla Glass Armor 2, and an IP68 rating for
water and dust resistance.



Image: A visual breakdown of the Galaxy S25 Ultra's robust design, highlighting its titanium build, durable glass, and IP68 water and
dust resistance.

6. TROUBLESHOOTING

If you encounter issues with your device, try the following common solutions:

Device Not Responding: Press and hold the Power/Side key and Volume Down key simultaneously for more
than 7 seconds to restart the device.

App Crashing: Close the app and reopen it. If the issue persists, clear the app's cache or reinstall it.

Connectivity Issues (Wi-Fi/Bluetooth): Turn off and then turn on Wi-Fi or Bluetooth. If the problem continues,
restart your device or reset network settings.

Battery Draining Quickly: Check battery usage in settings to identify power-hungry apps. Reduce screen
brightness, disable unnecessary features, or enable power-saving mode.

Slow Performance: Close background apps, clear device cache, or consider a factory reset as a last resort
(back up your data first).

For more detailed troubleshooting, refer to Samsung's official support resources.

7. SPECIFICATIONS

Below are the key technical specifications for the Samsung Galaxy S25 Ultra:

Feature Detail

Brand Samsung



Model Galaxy S25 Ultra

Operating System Android 15.0

CPU Model Snapdragon 8 Elite

RAM Memory 12 GB

Memory Storage Capacity 512 GB

Display Type AMOLED

Screen Size 6.9 Inches

Resolution 3120 x 1440 Pixels

Refresh Rate 120 Hz

Rear Camera 200MP (Wide), 50MP (Ultra Wide), 50MP (Telephoto 5x), 10MP (Telephoto 3x)

Front Photo Sensor Resolution 12 MP

Battery Capacity 5000 Milliamp Hours

Cellular Technology 5G

Water Resistance Level Water Resistant (IP68)

Biometric Security Fingerprint Recognition

Item Weight 218 Grams

Feature Detail

8. WARRANTY AND SUPPORT

8.1. Warranty Information

Your Samsung Galaxy S25 Ultra comes with a 1 Year Manufacturer Warranty for the device and 6 Months for
in-box accessories from the date of purchase. Please retain your proof of purchase for warranty claims.

8.2. Customer Support

For technical assistance, service, or warranty inquiries, please contact Samsung customer support:

Manufacturer Contact Information: Samsung India Electronics Pvt ltd, 6th Floor, DLF Centre, Sansad Marg,
New Delhi - 110001.

Email: support.india@samsung.com

Online Support: Visit the official Samsung support website for FAQs, guides, and service center locations.

mailto:support.india@samsung.com


Image: Samsung's extensive service network, highlighting over 3300 service touchpoints and 24x7 support for Galaxy S25 Series
devices.
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