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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
VIVO Y19 5G smartphone. Please read this manual carefully before using your device to ensure proper
functionality and safety.

2. WHAT'S IN THE BOX

Upon unboxing your VIVO Y19 5G, verify that all the following items are included:

VIVO Y19 5G Smartphone

USB Cable

Power Adapter

SIM Tray Ejector

Phone Case

Screen Protector (Pre-applied)
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Image: The VIVO Y19 5G smartphone shown with its standard accessories, including the USB cable, power adapter, SIM
tray ejector, and phone case.

3. SETUP

3.1. SIM Card Installation

1. Locate the SIM card tray on the side of your VIVO Y19 5G.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops
out.

3. Place your Nano-SIM cards (up to two) into the designated slots on the tray. Ensure the gold contacts
face downwards.

4. Carefully reinsert the SIM tray into the phone until it clicks into place.



Image: Side view of the VIVO Y19 5G, highlighting the location of the SIM card tray.

3.2. Initial Power On and Basic Setup

1. Press and hold the Power button (located on the right side) until the VIVO logo appears.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access Google services and the Play Store.

4. Set up your preferred screen lock method (PIN, pattern, password, fingerprint, or face unlock).

4. OPERATING YOUR DEVICE

4.1. Display

The VIVO Y19 5G features a 17.1196 cm (6.74-inch) immersive display with a resolution of 1600 x 720
pixels. Navigate through the Funtouch OS 15 interface using touch gestures.



Image: Front view of the VIVO Y19 5G, showcasing its large display.

4.2. Camera

Capture high-quality photos and videos with the VIVO Y19 5G's camera system:

Rear Camera: 13 MP main camera + 0.8 MP secondary camera.

Front Camera: 5 MP selfie camera.

Access various camera modes and settings through the Camera application. The device also includes an
Ultra Bright Flashlight with four-level adjustment for improved low-light photography.



Image: Diagram illustrating the VIVO Y19 5G's camera specifications, including the 5MP front camera, 13MP main camera,
and Ultra Bright Flashlight.

Image: A comparison showing the effect of the Ultra-Bright Flashlight in a dark environment, with a 'Before' and 'After' view.

4.3. Battery

The VIVO Y19 5G is equipped with a powerful 5500 mAh battery, supporting 15W fast charging. To charge
your device, connect the USB cable to the phone's USB-C port and the power adapter to a wall outlet.

Image: An internal view diagram highlighting the 5500 mAh battery capacity of the VIVO Y19 5G.

4.4. Connectivity

Your VIVO Y19 5G supports various connectivity options:



Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with compatible devices like headphones or speakers.

GPS: Utilize location services for navigation and mapping.

Dual SIM: Use two SIM cards simultaneously for different networks or numbers.

4.5. Operating System

The VIVO Y19 5G runs on Funtouch OS 15, offering a user-friendly interface and a range of features for
enhanced mobile experience.

5. MAINTENANCE

5.1. Cleaning Your Device

To clean your VIVO Y19 5G, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials,
as these can damage the screen or finish. For stubborn smudges, slightly dampen the cloth with water or a
screen cleaner specifically designed for electronics.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. You can usually find this option in your phone's Settings menu
under 'System' or 'Software Update'.

6. TROUBLESHOOTING

If you encounter issues with your VIVO Y19 5G, consider the following common solutions:

Device not turning on: Ensure the battery is charged. Connect the phone to the charger for at least
15 minutes before attempting to power it on again.

Apps crashing or freezing: Close and restart the app. If the issue persists, clear the app's cache and
data in Settings, or uninstall and reinstall the app.

Poor network connectivity: Check if your SIM card is properly inserted. Try restarting your phone or
toggling Airplane Mode on and off.

Slow performance: Close unnecessary background apps. Clear cache and temporary files. Consider
performing a factory reset if performance issues persist (back up your data first).

Touchscreen unresponsive: Restart the device. If the issue continues, contact customer support.

7. SPECIFICATIONS

Feature Specification

Operating System Funtouch OS 15

Processor MediaTek Dimensity 6300

RAM 4 GB

Internal Storage 128 GB

Display Size 17.1196 cm (6.74 inches)



Display Resolution 1600 x 720 pixels

Rear Camera 13 MP + 0.8 MP

Front Camera 5 MP

Battery Capacity 5500 mAh

Charging 15W Fast Charging

Connectivity Bluetooth, Wi-Fi, GPS

SIM Type Dual SIM

Dimensions (LxWxH) 16.7 x 7.7 x 0.8 cm

Weight 199 g

Durability Military Grade Shock Resistance, IP64 Dust and Water Resistance

Image: A close-up of the MediaTek Dimensity 6300 processor, highlighting its 8-core CPU architecture and 6nm advanced
process.

Image: The VIVO Y19 5G demonstrating Military Grade Shock Resistance, with a phone shown on a rocky surface.



Image: The VIVO Y19 5G being splashed with water, illustrating its IP64 Dust and Water Resistance.

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product
or visit the official vivo website. Keep your purchase receipt as proof of purchase for warranty claims.
Manufacturer: vivo Mobile India Pvt Ltd Plot No 08, Sector 24, Yamuna Expressway Area, Gautam Buddha
Nagar, Uttar Pradesh, 201310

© 2026 vivo. All rights reserved.
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