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INTRODUCTION

Welcome to the OPPO A5 Pro 5G user manual. This guide provides essential information to help you set up, operate, and
maintain your new smartphone. Please read this manual thoroughly to ensure optimal performance and longevity of your
device.
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Image: The OPPO A5 Pro 5G smartphone, showcasing its front and rear design.

WHAT'S IN THE BOX

The OPPO A5 Pro 5G package includes the following items:

Phone Case

Power Adapter

USB Cable

SIM Tray Ejector

Screen Protector

DEVICE OVERVIEW

Front View



Image: Front view of the OPPO A5 Pro 5G smartphone, showcasing the display and front camera.

Rear View



Image: Rear view of the OPPO A5 Pro 5G smartphone, highlighting the camera module and OPPO branding.

Side View



Image: Side view of the OPPO A5 Pro 5G smartphone, showing the power and volume buttons, and SIM tray slot.

INITIAL SETUP

Inserting the SIM Card

1. Locate the SIM tray on the side of your device.

2. Use the provided SIM ejector tool to open the tray.

3. Place your Nano-SIM cards into the tray, ensuring correct orientation.

4. Carefully reinsert the tray into the phone.

Powering On

Press and hold the Power button until the OPPO logo appears.

Initial Configuration



Follow the on-screen prompts to select your language, connect to Wi-Fi, and set up your Google account.

OPERATING YOUR DEVICE

Display

The OPPO A5 Pro 5G features a 16.94 cm (6.67 inch) HD+ IPS LCD display with a 120Hz refresh rate for smooth visuals.
It offers up to 1000 nits brightness for clear visibility.

Camera Functions

Your device is equipped with a versatile camera system:

Rear Camera: 50MP Main Camera + 2MP Ultra Clear Camera.

Front Camera: 8MP Selfie Camera.

Features: Live Photo capturing, AI Portrait Retouching, Dual-View Video (record with front and rear cameras
simultaneously), Underwater Photography Mode.

Performance and Software

The OPPO A5 Pro 5G runs on the latest Android 14 Operating System with ColorOS 14.0, powered by the MediaTek
Dimensity 6300 processor. It includes 8GB RAM and 256GB internal storage for efficient multitasking and ample storage.

Connectivity

The device supports Dual 5G SIM, Bluetooth, NFC, USB, and Wi-Fi connectivity. AI LinkBoost 2.0 technology enhances
network stability and signal strength, ensuring reliable internet access and call quality even in challenging environments.



Image: A person using the OPPO A5 Pro 5G in a subway station, illustrating the superior signal strength provided by AI LinkBoost 2.0.

Battery and Charging

The phone is powered by a 5800mAh battery, providing extended usage. It supports 45W SUPERVOOC fast charging for
quick power replenishment.



Image: Diagram illustrating the large 5800mAh battery capacity of the OPPO A5 Pro 5G, designed for long life.

Durability Features

The OPPO A5 Pro 5G features a Damage-Proof 360° Armour Body with upgraded double-tempering glass for enhanced
scratch and drop resistance. It has passed MIL-STD-810H certifications and includes an IP69 rating for water and dust
resistance.



Image: Visual representation of the OPPO A5 Pro 5G highlighting its IP69 waterproof rating, 360° Armour Body, and AI LinkBoost 2.0 for
superior signal strength.

Gaming Experience

AI GameBoost and VC Cooling technologies are integrated to provide a smooth and lag-free gaming experience by
managing heat distribution and optimizing performance.



Image: Two individuals enjoying mobile gaming on OPPO A5 Pro 5G devices, illustrating the AI GameBoost and VC Cooling features for
enhanced gaming.

MAINTENANCE AND CARE

To ensure the longevity of your OPPO A5 Pro 5G, follow these guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh chemicals.

Software Updates: Regularly check for and install system updates to benefit from the latest features and security
enhancements.

Environmental Conditions: Avoid exposing the device to extreme temperatures, direct sunlight for prolonged
periods, or excessive dust.

Water Resistance: While the device is IP69 rated, avoid intentional submersion in water, especially hot water or
corrosive liquids. Ensure all ports are dry before charging.

TROUBLESHOOTING COMMON ISSUES



If you encounter problems with your device, try the following solutions:

Device Unresponsive: Press and hold the Power button for about 10 seconds to force a restart.

Battery Draining Quickly: Check background app usage, reduce screen brightness, and disable unnecessary
features like GPS or Bluetooth when not in use.

Network Connectivity Issues: Ensure your SIM card is properly inserted. Try toggling Airplane Mode on and off. If
issues persist, contact your network provider.

Apps Crashing: Clear the cache of the problematic app or reinstall it. Ensure your device software is up to date.

Overheating: Close demanding applications, reduce screen brightness, and avoid charging in direct sunlight. If
overheating persists, discontinue use and contact support.

TECHNICAL SPECIFICATIONS

Brand OPPO

Model Number CRN2695

Operating System Android 14 (ColorOS 14.0)

RAM Memory Installed Size 8 GB

CPU Model MediaTek Dimensity 6300

CPU Speed 2.0, 2.4 GHz

Product Dimensions 16.5 x 7.6 x 0.8 cm

Item Weight 195 g

Battery Power Rating 5800 mAh

Phone Talk Time 35 Hours

Connectivity Technologies Bluetooth, NFC, USB, Wi-Fi

GPS True

Special Features Dual SIM, Fast Charging Support, Water Resistant (IP69)

Resolution 720 x 1604 pixels

Audio Jack USB Type-C

Form Factor Slate

Country of Origin India

WARRANTY AND SUPPORT

Your OPPO A5 Pro 5G is covered by a manufacturer's warranty. For detailed warranty terms and conditions, please refer
to the warranty card included in your product packaging or visit the official OPPO website.
Manufacturer: OPPO MOBILES INDIA PVT LTD.
Contact: Tel - 18001032777
For further assistance, please contact OPPO customer support.
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