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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your VIVO T4 5G smartphone. Please
read this manual thoroughly before operating your device to ensure optimal performance and to prevent damage.
The VIVO T4 5G is designed with a focus on extended battery life and a slim profile. It features a 7300 mAh high-density
battery, utilizing advanced Silicon-Carbon Anode Technology for enhanced energy density within a compact design.

2. SAFETY INFORMATION

Do not expose the device to extreme temperatures, direct sunlight, or high humidity.

Avoid dropping or subjecting the device to severe impact.

Use only manufacturer-approved chargers and accessories.

Do not attempt to disassemble or repair the device yourself. Refer to authorized service personnel.

Keep the device away from medical implants and devices to avoid interference.

3. DEVICE COMPONENTS

Familiarize yourself with the physical components of your VIVO T4 5G smartphone.
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Image 3.1: Front and back view of the VIVO T4 5G smartphone, highlighting the display and the circular camera module on the rear. The
front shows the "vivo T4 5G" branding and a slogan "GET. SET. TURBO". The rear shows the "vivo" logo.

Front Display: Touchscreen interface for all operations.

Rear Camera Module: Houses multiple camera lenses and flash.

Volume Buttons: Located on the side for adjusting audio levels.

Power Button: Located on the side for turning the device on/off and screen lock/unlock.

USB Port: For charging and data transfer.

SIM Card Tray: For inserting SIM cards.



Image 3.2: Close-up view of the VIVO T4 5G's rear, focusing on the prominent circular camera module. This image details the arrangement
of the camera lenses and the flash unit.



Image 3.3: Side profile view of the VIVO T4 5G, illustrating its slim design and the placement of physical buttons such as volume and power
controls.

4. SETUP

4.1. Inserting SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face downwards.

4. Carefully reinsert the tray into the device until it clicks into place.

4.2. Initial Power On and Setup Wizard

1. Press and hold the Power button until the VIVO logo appears.

2. Follow the on-screen instructions to select your language, region, connect to Wi-Fi, and set up your Google account.

3. Configure security settings such as fingerprint, face unlock, or a PIN/pattern.

4.3. Charging the Device

Before first use, it is recommended to fully charge your VIVO T4 5G. Connect the USB cable to the device's charging port
and the other end to a power adapter. Plug the adapter into a wall outlet. The charging indicator will appear on the screen.

5. OPERATING YOUR VIVO T4 5G



5.1. Basic Navigation

Power On/Off: Press and hold the Power button. Select "Power off" or "Restart".

Screen Lock/Unlock: Briefly press the Power button.

Home Screen: Swipe up from the bottom of the screen or tap the home button (if enabled).

Recent Apps: Swipe up from the bottom and hold, or tap the recent apps button.

Notifications Panel: Swipe down from the top of the screen.

5.2. Battery Management

The VIVO T4 5G is equipped with a 7300 mAh high-density battery, designed for extended usage. To optimize battery life:

Adjust screen brightness.

Close unused applications running in the background.

Enable battery saver mode when needed.

Disable Wi-Fi, Bluetooth, and GPS when not in use.

5.3. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with other devices.

Mobile Data: Go to Settings > Network & internet > Mobile network to manage data usage.

6. MAINTENANCE

6.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals or abrasive materials.

Do not spray cleaners directly onto the device.

6.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features and security enhancements.
Go to Settings > System > System update.

6.3. Data Backup

It is recommended to regularly back up your important data to a cloud service or a computer to prevent data loss. Refer to
your device's settings for backup options.

7. TROUBLESHOOTING

Problem Possible Solution

Device not
turning on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds.

Apps crashing
or freezing

Close the app and reopen it. Clear the app's cache (Settings > Apps > [App Name] > Storage &
cache > Clear cache). Restart the device.



Poor battery
life

Review battery usage in settings (Settings > Battery). Reduce screen brightness, disable unused
features (Wi-Fi, Bluetooth, GPS), and close background apps.

Cannot
connect to Wi-
Fi

Restart your router and the device. Forget the network and reconnect. Check Wi-Fi settings.

Problem Possible Solution

8. SPECIFICATIONS

Feature Detail

Model Number V2502

Operating System Android 14

RAM 8 GB

Internal Storage 128 GB

Battery Capacity 7300 mAh

Product Dimensions (LxWxH) 16.34 x 7.64 x 0.79 cm

Item Weight 500 g

Connectivity Bluetooth, USB, Wi-Fi

Resolution 2392 x 1080

Color Phantom Grey

CPU Model V25

CPU Speed 2.5 GHz

9. WARRANTY INFORMATION

Your VIVO T4 5G device comes with a standard manufacturer's warranty. Please refer to the warranty card included in
your product packaging for specific terms, conditions, and duration. The warranty typically covers manufacturing defects
but does not cover damage caused by misuse, accidents, unauthorized repairs, or normal wear and tear.
For warranty claims, please retain your proof of purchase.

10. SUPPORT AND CONTACT

For further assistance, technical support, or service inquiries, please contact VIVO customer support through their official
website or the contact information provided in your product documentation.
You can also visit the official vivo Store on Amazon for additional product information and accessories.

© 2025 vivo. All rights reserved.

https://www.amazon.in/stores/vivoMobileIndia/page/227AD17E-3069-4977-B0F6-43DFC7B252CC
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