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Forest Green, 12GB RAM, 256GB Storage

1. INTRODUCTION

Welcome to the user manual for your new OPPO Reno14 5G smartphone. This guide provides essential
information to help you set up, operate, maintain, and troubleshoot your device. Please read this manual
thoroughly to ensure optimal performance and longevity of your smartphone.

Image: Front and back view of the OPPO Reno14 5G in Forest Green, highlighting its sleek design and camera module.

The OPPO Reno14 5G is designed to deliver a premium mobile experience with its advanced camera
system, powerful performance, durable design, and intelligent operating system. It features a 50MP main
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camera, MediaTek 8350 chipset, 6000mAh battery with 80W SUPERVOOC Flash Charge, and IP68/IP69
water and dust resistance.

2. WHAT'S IN THE BOX

Upon unboxing your OPPO Reno14 5G, please ensure all the following items are present:

OPPO Reno14 5G Smartphone

Phone Case

Power Adapter (80W SUPERVOOC)

USB Cable (Type-C)

SIM Tray Ejector

Quick Start Guide (this document)

Safety Guide

3. INITIAL SETUP

3.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops
out.

3. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face
downwards.

4. Carefully push the tray back into the phone until it clicks into place.

3.2. Powering On and Initial Configuration

1. Press and hold the Power button (located on the right side) until the OPPO logo appears on the
screen.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access Google services and the Play Store.

4. Complete the setup process by configuring security settings (fingerprint, face unlock, PIN/pattern), and
data transfer if applicable.

3.3. Charging the Battery

Before first use, it is recommended to fully charge your device. Connect the USB cable to the phone's USB-
C port and the 80W SUPERVOOC Power Adapter. Plug the adapter into a power outlet. The charging
indicator will appear on the screen.



Image: Illustration of the 6000mAh 5-Year Durable Battery and 80W SUPERVOOC Flash Charge technology, highlighting
its long-lasting capabilities and fast charging speed.

4. OPERATING YOUR DEVICE

4.1. Camera Features

The OPPO Reno14 5G is equipped with a versatile camera system to capture high-quality photos and
videos.

Main Camera: 50MP IMX882 sensor for detailed shots.

Ultra Wide Camera: 8MP for expansive landscape and group photos.

Telephoto Camera: 50MP with 3.5x optical zoom and up to 120x Super Digital Zoom for distant
subjects.

Front Camera: 50MP Ultra Clear Camera for high-resolution selfies.

Video Recording: Supports cinematic 4K HDR videos at 60fps.

AI Editor 2.0: Includes features like AI Composition, Perfect Shot, Style Transfer, and Flash
LivePhoto.

Image: Overview of the OPPO Reno14 5G's triple main camera system, detailing the specifications of each lens.



Image: The OPPO Reno14 5G capturing an underwater scene, showcasing its ability for underwater photography.

4.2. Display

Experience vibrant visuals on the 6.59-inch 120Hz Smart Adaptive OLED flexible display. It features an
Ultra-thin Screen Bezel, FHD+ resolution, and HDR10+ certification, offering fluid performance and edge-to-
edge clarity with 1.07 billion colors.

Image: The OPPO Reno14 5G's 120Hz Smart Adaptive Screen, highlighting its OLED display, high screen-to-body ratio,
and FHD+ resolution.

4.3. Performance

The device is powered by the MediaTek 8350 Chipset, ensuring lag-free performance even under heavy
loads. It features Dual-Engine Performance and an AI Nano Dual-Drive Cooling System for sustained power
during intensive use.

Image: Illustration of the MediaTek Dimensity 8350 Flagship Platform, detailing its 4nm chip manufacturing process and
performance enhancements.

4.4. Operating System and AI Features

Running on Android 15 with an AI-enhanced OS, the OPPO Reno14 5G integrates seamlessly with Google



Gemini for an intuitive experience. Key AI features include:

Google Gemini: A versatile chat application for intelligent queries and multimodal interaction.

AI Call Translator: Enables real-time voice translation to overcome language barriers.

4.5. Connectivity

Stay connected with the OPPO SignalBoost X1 Chip, providing stronger and more stable network
performance. The device supports Bluetooth, USB, Wi-Fi, and GPS for comprehensive connectivity.

5. MAINTENANCE AND CARE

5.1. Durability and Protection

The OPPO Reno14 5G is built with an Aerospace-Grade Aluminium Frame and One-Piece Sculpted Glass,
offering both elegance and endurance. It boasts IP68 and IP69 Water and Dust Resistance, making it
suitable for various environments.

Image: The OPPO Reno14 5G demonstrating its water and dust resistance, showing water splashing on the device.

5.2. General Care Tips

Keep your device clean by wiping it with a soft, dry cloth. Avoid harsh chemicals.

Protect the screen with a screen protector and use the provided phone case to prevent scratches and
damage.

Avoid exposing the phone to extreme temperatures (hot or cold) or direct sunlight for prolonged
periods.

Do not attempt to disassemble or repair the device yourself, as this will void the warranty.

6. TROUBLESHOOTING

If you encounter issues with your OPPO Reno14 5G, try the following common troubleshooting steps:

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again.

Charging issues: Check if the charging cable and adapter are securely connected. Try a different
outlet or charging accessory.

Network connectivity problems: Verify your SIM card is correctly inserted. Restart the device.
Check network settings or contact your service provider.

Apps crashing or freezing: Close and reopen the app. Clear the app's cache and data in settings.
Restart the phone.



Camera not working: Ensure no other app is using the camera. Restart the camera app or the
phone.

Slow performance: Close unnecessary background apps. Clear cache regularly. Ensure sufficient
storage space.

For more complex issues, refer to the official OPPO support website or contact customer service.

7. SPECIFICATIONS

Feature Detail

Model Number CPH2737

Operating System Android 15

Processor MediaTek 8350 Chipset

RAM 12 GB

Storage 256 GB

Display 6.59 Inches 120Hz Smart Adaptive OLED, FHD+ (1256x2760)

Main Camera 50MP IMX882

Ultra Wide Camera 8MP

Telephoto Camera 50MP (3.5x Optical Zoom)

Front Camera 50MP

Battery Capacity 6000mAh

Charging 80W SUPERVOOC Flash Charge

Water & Dust Resistance IP68 & IP69

Connectivity 5G, Bluetooth, USB Type-C, Wi-Fi, GPS

Dimensions (LxWxH) 15.8 x 7.5 x 0.7 cm

Weight 187 g

Color Forest Green

8. WARRANTY AND SUPPORT

8.1. Warranty Information

Your OPPO Reno14 5G comes with a standard manufacturer's warranty covering defects in materials and
workmanship under normal use. The specific terms and duration of the warranty may vary by region. Please
refer to the warranty card included in your product packaging or visit the official OPPO website for detailed
warranty information.

8.2. Customer Support



For technical assistance, service, or further inquiries, please contact OPPO customer support:

Manufacturer: OPPO Mobiles India Pvt Ltd

Address: 5th FLOOR, Tower B, BUILDING, N-8, DLF Cyber City, DLF Phase 2, Gurugram, Haryana
122002

Toll-Free Number: 18001032777

Online Support: Visit the official OPPO website for FAQs, support articles, and live chat options.

Please have your device's model number (CPH2737) and purchase information ready when contacting
support.

© 2025 OPPO. All rights reserved.
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