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1. INTRODUCTION

The URBN 20000 mAh 65W Ultra Volt Power Bank is a high-capacity portable charger designed to provide fast and
efficient power to a wide range of devices, including laptops, smartphones, tablets, and earbuds. Featuring 65W Power
Delivery (PD) and Quick Charge (QC) compatibility, dual output ports, an LED display, and two-way fast charging, this
power bank ensures your devices remain powered on the go.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using this product to prevent injury or damage. Keep this
manual for future reference.

Do not expose the power bank to extreme temperatures (above 60°C / 140°F or below 0°C / 32°F), direct sunlight,
or fire.

Avoid dropping, impacting, or disassembling the device. Unauthorized repairs will void the warranty and may cause
hazards.

Keep the power bank away from water, moisture, and corrosive materials.

Use only certified cables and chargers for optimal performance and safety.

Keep out of reach of children.

If the power bank swells, emits smoke, or shows any other abnormal behavior, discontinue use immediately and
contact customer support.

The URBN Ultra Volt Power Bank incorporates multiple safety protections, including output overvoltage, output
overcurrent, input overvoltage, input undervoltage, thermal protection, battery temperature protection, output short circuit
protection, chip thermal shutdown protection, electrostatic protection, overdischarge protection, electromagnetic field
protection, and battery overcharge/overdischarge protection.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/urbn


Image: Internal diagram showing the various safety features integrated into the power bank's design.

3. PRODUCT OVERVIEW

The URBN Ultra Volt Power Bank features a compact design with a built-in LED display and a detachable USB-C cable
for convenience.



Image: Visual summary of key product features, including capacity, charging speed, and design elements.

Components:

Power Bank Unit: Main device with 20000 mAh capacity.

USB-C Ports: Dual output ports for charging devices and one for recharging the power bank.

Detachable USB-C Cable: Integrated cable for charging and data transfer.

LED Digital Display: Shows remaining battery percentage and charging status.



Image: Front view of the URBN Ultra Volt Power Bank, highlighting its display and ports.

4. SETUP

Initial Charging of the Power Bank:

1. Connect a compatible USB-C wall adapter (minimum 40W recommended for fast charging, not included) to a power
outlet.

2. Plug the detachable USB-C cable from the power bank into the wall adapter, or use a separate USB-C to USB-C
cable to connect the power bank's input port to the adapter.

3. The LED display will show the charging progress. For optimal performance, fully charge the power bank before first
use.

The power bank supports two-way fast charging, allowing it to recharge quickly. A full recharge can take approximately
2.7 hours with a 40W adapter, compared to 10 hours with a standard 12W adapter.



Image: Illustration comparing the recharge times using different wattage adapters.

5. OPERATING INSTRUCTIONS

Charging Your Devices:

1. Connect your device to one of the power bank's USB-C output ports using a compatible cable. You can use the
integrated detachable USB-C cable or your device's charging cable.

2. The power bank will automatically begin charging your device. The LED display will show the remaining battery
percentage.

3. The power bank supports Power Delivery (PD) and Quick Charge (QC) technologies for fast charging compatible
devices, including laptops like MacBook Air, and various smartphones.



Image: Examples of fast charging performance for various devices.

Dual Output and Pass-Through Charging:

The power bank allows you to charge two devices simultaneously using its dual output ports.

Pass-through charging enables you to charge your devices while the power bank itself is being recharged. This is
useful for maintaining power to your devices during extended use or when wall outlets are limited.



Image: The power bank charging two devices concurrently.

LED Display:

The integrated LED digital display shows the remaining battery percentage of the power bank in real-time, allowing you to
monitor its power level at a glance.



Image: The LED display showing battery status and other certifications.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use liquid cleaners or abrasive
materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures. For long-
term storage, it is recommended to charge the power bank to about 50-70% every three months to maintain battery
health.

Battery Care: Avoid fully discharging the power bank regularly, as this can reduce its overall lifespan. Recharge it
when the battery level is low.

7. TROUBLESHOOTING

Power bank not charging: Ensure the charging cable and wall adapter are securely connected and functional. Use



a 40W or higher PD-compatible adapter for optimal charging speed.

Device not charging from power bank: Check if the power bank has sufficient charge. Ensure the cable
connecting your device to the power bank is fully inserted and not damaged. Try a different cable or port.

Slow charging: Verify that both your device and the cable support fast charging protocols (PD/QC). Ensure the
power bank itself is adequately charged. Some devices may limit charging speed if they are already at a high battery
percentage or if they are overheating.

LED display not working: If the display is unresponsive, try charging the power bank for a short period. If the issue
persists, contact customer support.

8. SPECIFICATIONS

Model Name Ultra Volt

Model Number UPR225

Battery Capacity 20000 mAh

Maximum Output Power 65W (Power Delivery)

Connector Type USB Type C

Number of Ports 2 (Dual Output)

Rapid Charging Performance 65W wired charging (60% in 30 mins)

Battery Charge Time (Power Bank) Approx. 2.7 hours (with 40W adapter)

Compatible Devices Laptop, Smartphone, Smartwatch

Item Weight 305 Grams

Item Dimensions (L x W x Thickness) 11L x 9W x 2.5Th Centimeters

Country of Origin India

9. WARRANTY AND SUPPORT

Warranty Information:

This URBN Ultra Volt Power Bank comes with a 1 Year Replacement Warranty from the date of purchase. The warranty
covers manufacturing defects. Please retain your purchase receipt as proof of purchase.

Customer Support:

For any warranty claims, technical assistance, or product inquiries, please contact the manufacturer:
Manufacturer: Veeflex Electrikials Private Limited
Address: Rajprabha Enclave, Building No. 6, Unit No. 209&210, 1st Floor, Bhoidapada, Sativali Road, Vasai (E) Pin code
: - 401208
You may also visit the official URBN website for further support and contact options.
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