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Fujitsu CH Series Laptop User Manual
Model: 4ZR1L82433

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Fujitsu CH Series laptop, model 4ZR1L82433. Please read this guide thoroughly to ensure optimal
performance and longevity of your device.
The Fujitsu CH Series laptop is a lightweight and powerful computing device designed for productivity and
multimedia. It features a 13th Gen Intel Core i5 processor, 16GB RAM, 512GB SSD, and a 13.3-inch Full HD
display, running on Windows 11 Home.

SETUP GUIDE

1. Unboxing Your Laptop

Carefully remove all components from the packaging. The box contents typically include:

Fujitsu CH Series Laptop

Power Adaptor and AC Cable

Quick Start Guide

Protective Sleeve

2. Connecting Power

Connect the AC cable to the power adaptor, then plug the adaptor into a wall outlet. Insert the adaptor's
connector into the power port on your laptop. The battery will begin charging automatically.

3. Initial Boot and Windows Setup

Press the power button to turn on your laptop. Follow the on-screen instructions to complete the Windows 11
Home setup. This includes selecting your region, connecting to a Wi-Fi network, and creating a user account.
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Image: The Fujitsu CH Series laptop displaying the Windows Hello login screen, highlighting its feather-light design,
magnesium aluminum body, Windows Hello compatibility, and military-grade durability.

4. Fingerprint Sensor Setup

During or after the initial Windows setup, you can configure the built-in fingerprint sensor for secure and
convenient login using Windows Hello. Navigate to Settings > Accounts > Sign-in options and follow the
prompts to set up your fingerprint.

OPERATING INSTRUCTIONS

1. Power On/Off and Sleep Mode

Power On: Press the power button located on the keyboard.

Power Off: Click the Start button, then select Power > Shut down.

Sleep Mode: Close the laptop lid or click the Start button, then select Power > Sleep.

2. Keyboard and Touchpad

The laptop features a backlit keyboard for comfortable typing in various lighting conditions. The touchpad
supports multi-touch gestures for navigation. Refer to Windows settings for customizing touchpad gestures.



3. Connecting Peripherals

Your Fujitsu CH laptop offers various connectivity options:

USB Ports: Connect external storage devices, mice, keyboards, and other USB accessories.

HDMI Port: Connect to external displays or projectors for extended screen space.

Bluetooth: Pair with Bluetooth-enabled devices such as headphones, speakers, or wireless mice.
Enable Bluetooth via Settings > Bluetooth & devices.

Wi-Fi: Connect to wireless networks for internet access. Manage Wi-Fi connections via the network icon
in the taskbar.

4. Display Features

The 13.3-inch Full HD display offers vibrant visuals with 400 nits brightness and 100% sRGB color accuracy.

Image: The Fujitsu CH Series laptop showcasing its 13.3-inch FHD display, 16:10 aspect ratio, 400 nits brightness, and 100%
sRGB color gamut.

5. Audio and Camera

Experience enhanced audio with Dolby Atmos and clear communication with AI noise cancellation. The



integrated FHD camera with AI features provides high-quality video for calls and conferences.

Image: The Fujitsu CH Series laptop highlighting Dolby Atmos Audio, AI Noise cancellation, FHD Camera with AI, and a Built-
in Fingerprint sensor.

6. Battery Management

The laptop is equipped with a 50Whr battery, providing up to 10 hours of battery life under typical usage
conditions. To optimize battery life, adjust screen brightness, close unused applications, and enable power-
saving modes in Windows settings.



Image: The Fujitsu CH Series laptop illustrating its 50Whr battery and up to 10 hours of battery life.

7. Performance and Software

The laptop is powered by Intel Core i5 processors with Intel Iris Xe Graphics and comes pre-loaded with
Windows 11 Home and Microsoft Office 2021.



Image: The Fujitsu CH Series laptop displaying icons for Intel Core i5 Processors, Intel Xe Graphics, and Windows 11 + MS
Office 2021.

MAINTENANCE

1. Cleaning Your Laptop

Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Avoid harsh
chemicals.

Keyboard and Chassis: Use a soft cloth to wipe surfaces. For dust in crevices, use compressed air.

Ensure the laptop is powered off and unplugged before cleaning.

2. Battery Care

Avoid fully discharging the battery frequently.

Store the laptop in a cool, dry place if not used for extended periods.

Do not expose the laptop to extreme temperatures.

3. Software Updates



Regularly check for and install Windows updates and driver updates to ensure system stability, security, and
optimal performance. Go to Settings > Windows Update to check for updates.

4. Storage Management

Periodically clean up unnecessary files and applications to maintain optimal storage performance. Use
Windows' built-in Disk Cleanup tool or uninstall programs you no longer need.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Fujitsu CH laptop.

1. Laptop Does Not Power On

Ensure the power adaptor is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, allow it to charge for at least 30 minutes before attempting to power
on.

2. Display Issues

No Display: Connect an external monitor via HDMI to check if the issue is with the laptop's internal
display.

Flickering/Distorted Display: Update your graphics drivers. If the issue persists, it may indicate a
hardware problem.

LED Lights Visible on Screen: If you observe LED light bleed, particularly around the edges or near the
webcam, this could be a manufacturing defect. Contact support for assistance.

3. Noisy Fan

Ensure the laptop's vents are not obstructed, allowing for proper airflow.

Clean any dust from the vents using compressed air.

Check Task Manager (Ctrl+Shift+Esc) for applications consuming high CPU resources, which can cause
the fan to run faster.

4. Wi-Fi or Bluetooth Connectivity Problems

Ensure Wi-Fi/Bluetooth is enabled in Windows settings.

Restart your router/modem for Wi-Fi issues.

Update your wireless drivers.

5. Slow Performance

Close unnecessary applications running in the background.

Check for malware or viruses using antivirus software.

Ensure your Windows operating system and drivers are up to date.

Free up disk space if your storage is nearly full.

If you encounter issues not covered here or if troubleshooting steps do not resolve the problem, please contact
Fujitsu customer support.

SPECIFICATIONS



Feature Specification

Brand Fujitsu

Model Name Fujitsu CH Series

Model Number 4ZR1L82433

Processor 13th Gen Intel Core i5-1334U (4.6 GHz Max, 10 Cores, 12MB Cache)

Graphics Integrated Intel Iris Xe Graphics

Operating
System

Windows 11 Home (Pre-Loaded)

Software
Included

Microsoft Office Home and Student 2021

RAM 16GB LPDDR5-4800

Storage 512 GB SSD

Display 13.3" WUXGA LED (1920x1080), 400 nits, 100% sRGB

Weight 998 Grams

Dimensions (L x
W x Thickness)

29.8L x 21W x 1.8Th Centimeters

Battery 50 Watt Hours (up to 10 hours life)

Connectivity Wi-Fi, Bluetooth, HDMI, USB (2 Total)

Special Features
Backlit Keyboard, Fingerprint Reader, Dolby Atmos Audio, AI Noise Cancellation, FHD
Camera with AI, Magnesium Aluminium Body, MIL-STD 810H Certified

WARRANTY AND SUPPORT

Warranty Information

Your Fujitsu CH Series laptop comes with a 2-year manufacturer warranty. This is a Carry-In warranty,
meaning the product must be brought to an authorized service center for repairs.

Manufacturer Contact

For technical support, service, or warranty claims, please contact:
Shimane Fujitsu Limited Ltd
1180-6, Mitsugane, Hikawa-cho
Izumo City, Shimane Prefecture, Japan 699-04050

Importer Contact (India)

For customers in India, please contact:
Lenovo (India) Private Limited
RBD Icon, Level 2, Doddenakundi Village
Marathahalli Outer Ring Road, K. R. Puram Hobli
Bangalore 560037, Karnataka, India



Please retain your purchase invoice for warranty validation.

© 2023 Fujitsu. All rights reserved.
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