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Portronics Ruffpad 8.5E LCD Writing Pad
Instruction Manual
Model: Ruffpad 8.5E (POR-1383)

1. INTRODUCTION

The Portronics Ruffpad 8.5E is a re-writable LCD writing pad designed for drawing, writing, and note-taking.
It utilizes pressure-sensitive technology to create lines of varying thickness, offering a paperless and eco-
friendly alternative for various uses, from children's learning to office notes. The LCD screen is designed to
be safe for eyes, radiation-free, and glare-free.

2. WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

Portronics Ruffpad 8.5E LCD Writing Pad

Stylus

Battery (pre-installed or separate)

3. PRODUCT OVERVIEW

Familiarize yourself with the key components of your Ruffpad 8.5E:

Writing Surface: The 8.5-inch LCD screen where you write or draw.

Stylus: The pen-like tool used for writing and drawing on the screen. It can be stored in the integrated
stylus dock.

Erase Button: A button, typically located at the bottom center, used to clear all content from the
screen.
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Lock Switch: A small switch, usually on the back or side, that prevents accidental erasure of content.

Battery Compartment: Located on the back, housing the replaceable button-cell battery.

Image: Front view of the Portronics Ruffpad 8.5E LCD Writing Pad.

4. SETUP

4.1 Battery Installation/Check

The Ruffpad 8.5E typically comes with a pre-installed battery. If the screen does not respond or clear, you
may need to check or replace the battery.

1. Locate the battery compartment on the back of the device.

2. Use a small screwdriver or coin to open the battery cover.

3. Insert a new CR2025 button-cell battery with the positive (+) side facing up.

4. Close the battery cover securely.



Image: Close-up of the battery compartment on the Ruffpad 8.5E, showing the button cell battery.

5. OPERATING INSTRUCTIONS

5.1 Writing and Drawing

Use the included stylus to write or draw directly on the LCD screen. The pressure-sensitive technology
allows for varying line thickness based on how firmly you press the stylus.



Image: A person using the stylus to write on the Ruffpad 8.5E.

5.2 Erasing Content

To clear the entire screen, press the erase button located at the bottom of the pad. All content will be
instantly removed.



Image: Illustration showing the one-touch erase button on the Ruffpad 8.5E.

5.3 Using the Lock Function

The Ruffpad 8.5E features an anti-erase lock button to prevent accidental deletion of your written or drawn
content. Locate the lock switch, usually on the side or back of the device, and slide it to the 'Lock' position
to disable the erase button. Slide it back to 'Unlock' to enable erasing.



Image: Close-up of the lock switch on the back of the Ruffpad 8.5E.

6. MAINTENANCE

6.1 Cleaning the Screen

To clean the LCD screen, gently wipe it with a soft, lint-free cloth. Avoid using abrasive cleaners, solvents,
or excessive moisture, as these can damage the screen.

6.2 Battery Care

The Ruffpad 8.5E uses a low-power consumption design. When the screen becomes dim or the erase
function stops working, it's time to replace the battery. Always use the specified CR2025 button-cell battery.

7. TROUBLESHOOTING

Screen not clearing:
1. Check if the lock switch is in the 'Lock' position. Slide it to 'Unlock' and try erasing again.
2. The battery may be low or depleted. Replace the CR2025 battery.

Stylus not writing:



1. Ensure you are using the correct stylus provided with the device.
2. The screen may be damaged. Contact customer support if the issue persists.

Faint writing:
1. The battery might be low. Replace the CR2025 battery.
2. Ensure you are applying sufficient pressure with the stylus.

8. SPECIFICATIONS

Feature Detail

Model Name Ruffpad 8.5E

Model Number POR-1383

Display Type LCD

Screen Size 8.5 Inches (21.5 cm)

Active Surface Area 12.5 cm x 22.7 cm

Special Features Anti-Glare Glass, Stylus Dock

Power Source Button Cell Battery (CR2025)

Item Weight 120 Grams

Item Dimensions (L x W) 22.7L x 12.5W Centimeters

Color Black

Country of Origin China

9. WARRANTY INFORMATION

The Portronics Ruffpad 8.5E comes with a 1 Year Manufacturer Warranty from the date of purchase.
Please retain your purchase receipt for warranty claims. The warranty covers manufacturing defects but
does not cover damage caused by misuse, accidents, or unauthorized repairs.

10. CUSTOMER SUPPORT

For any assistance, queries, or support regarding your Portronics Ruffpad 8.5E, please contact us:

Call/WhatsApp: 9555-245-245

Support/Email: https://support.portronics.com

Operating Hours: 10 am - 6 pm

Manufacturer Address: Portronics Digital Pvt Ltd, FLOOR-1st and 2nd, B-76, Wazirpur Industrial area,
Wazirpur, New Delhi, Delhi, 110052

https://support.portronics.com
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