
Manuals+

☰

Manuals.plus /

› Redmi /

› Redmi Pad Pro 5G User Manual

Redmi Redmi Pad Pro 5G

Redmi Pad Pro 5G User Manual
Model: Redmi Pad Pro 5G

1. INTRODUCTION

Welcome to the Redmi Pad Pro 5G user manual. This guide provides essential information for setting up, operating,
maintaining, and troubleshooting your new tablet. The Redmi Pad Pro 5G features a Snapdragon 7s Gen 2 processor, a
12.1-inch 2.5K 120Hz display, a 10000mAh battery, and runs on HyperOS with Wi-Fi 6 and 5G connectivity.

2. BOX CONTENTS

Verify that all items are present in the product packaging:

Redmi Pad Pro 5G Tablet Computer

Power Adapter

USB Type-C Cable

Quick Start Guide

Warranty Card

SIM Ejector Tool
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Image: Redmi Pad Pro 5G tablet with included accessories (adapter, cable, SIM ejector tool).

3. DEVICE LAYOUT

Familiarize yourself with the physical components of your Redmi Pad Pro 5G.



Image: Front view of the Redmi Pad Pro 5G, highlighting the 12.1-inch display and front camera.



Image: Back view of the Redmi Pad Pro 5G, showing the rear camera module and Redmi branding.



Image: Side view of the Redmi Pad Pro 5G, illustrating the slim profile and button placement.

Key Components:

Display: 12.1-inch 2.5K LCD with 120Hz AdaptiveSync refresh rate.

Front Camera: Located on the bezel above the display.

Rear Camera: Located on the back panel.

Power Button: Typically on the side.

Volume Buttons: Typically on the side.

USB Type-C Port: For charging and data transfer.

3.5mm Headphone Jack: For audio output.

SIM/microSD Card Tray: For inserting SIM card (5G models) and expandable storage.

Speakers: Quad Dolby Atmos speakers for immersive audio.

4. SETUP



4.1 Charging the Device
Before first use, fully charge your Redmi Pad Pro 5G using the provided USB Type-C cable and power adapter. The
device supports 33W fast charging.

1. Connect the USB Type-C cable to the tablet's charging port.

2. Connect the other end of the cable to the power adapter.

3. Plug the power adapter into a wall outlet.

4. The charging indicator will appear on the screen.

4.2 Inserting SIM Card and microSD Card
For 5G connectivity and expandable storage, insert your SIM card and/or microSD card.

1. Locate the SIM/microSD card tray on the side of the tablet.

2. Insert the SIM ejector tool into the small hole next to the tray to open it.

3. Carefully pull out the tray.

4. Place the Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring correct orientation.

5. Gently push the tray back into the tablet until it clicks into place.

4.3 Initial Power On and Setup
To power on your tablet for the first time:

1. Press and hold the Power button until the Redmi logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, region, Wi-Fi
connection, and Google account setup.

4.4 Connecting to Wi-Fi
To connect to a Wi-Fi network:

1. Go to Settings > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list.

4. Enter the password if prompted and tap Connect.

4.5 HyperOS Interconnectivity
The Redmi Pad Pro 5G, powered by HyperOS, offers seamless integration with your Xiaomi smartphone.

Network Sync: Easily connect to your phone's hotspot with a single click when no Wi-Fi is available.

Home Screen+: Access phone apps, receive messages, and answer calls directly on your tablet.

File Sharing: Drag-and-drop files and photos between your tablet and smartphone.

Shared Clipboard: Copy content on one device and paste it on the other.

Ensure both devices are signed into the same Xiaomi account and Bluetooth is activated. WLAN and mobile data must be
enabled on the smartphone. Interconnectivity settings can be managed under Settings > Interconnectivity.



Image: Illustration of Network Sync feature between a Redmi Pad Pro 5G and a Xiaomi smartphone.



Image: The Xiaomi HyperOS logo, representing the operating system of the tablet.

5. OPERATING INSTRUCTIONS

5.1 Basic Navigation
The Redmi Pad Pro 5G uses a touchscreen interface. Common gestures include:

Tap: Select an item or open an app.

Swipe: Navigate through screens or scroll content.

Pinch: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move icons.

5.2 Display Features
The 12.1-inch 2.5K display offers a 120Hz AdaptiveSync refresh rate for smooth visuals and Dolby Vision support for
enhanced color and contrast. It also includes triple eye-care technology to reduce eye strain.



Adjust brightness and color settings in Settings > Display.

Enable eye comfort modes for reduced blue light emission.

5.3 Audio
Experience immersive sound with the quad Dolby Atmos speakers. Adjust volume using the physical volume buttons or
through Settings > Sound & Vibration.

Image: Redmi Pad Pro 5G showcasing Dolby Vision and Dolby Atmos audio features.

5.4 Camera Usage
The tablet is equipped with 8MP front and rear cameras. Open the Camera app to capture photos and videos.

Tap the shutter button to take a photo.

Switch between front and rear cameras using the camera icon.

Explore various modes like Portrait, Panorama, and Pro mode.



5.5 Using Optional Accessories
Enhance your productivity and creativity with optional accessories (sold separately):

Redmi Smart Pen: For handwritten notes, drawing, and precise input. Supports handwriting recognition.

Redmi Pad Pro Keyboard: Transforms your tablet into a laptop-like experience for typing, presentations, and
spreadsheets.

Image: A user drawing on the Redmi Pad Pro 5G with the Redmi Smart Pen (sold separately).



Image: The Redmi Pad Pro 5G connected to its dedicated keyboard accessory (sold separately).

5.6 Storage Management
Your tablet comes with 128GB of internal storage, expandable up to 1TB via microSD card. Manage your storage in
Settings > Storage.

5.7 5G Connectivity
For models with 5G support, ensure a 5G-enabled SIM card is inserted and your mobile data plan supports 5G. Manage
mobile data settings in Settings > SIM cards & mobile networks.

6. MAINTENANCE

6.1 Cleaning the Device

Use a soft, lint-free cloth to wipe the screen and body.



Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not allow moisture into openings.

6.2 Battery Care
The Redmi Pad Pro 5G is equipped with a 10000mAh (typ) battery. To prolong battery life:

Avoid extreme temperatures.

Do not leave the device fully charged or fully discharged for extended periods.

Use the original charger and cable.

6.3 Software Updates
Regularly check for and install HyperOS updates to ensure optimal performance, security, and access to new features. Go
to Settings > About tablet > System update.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Redmi Pad Pro 5G.

7.1 Device Not Powering On

Ensure the battery is charged. Connect the tablet to the charger for at least 30 minutes.

Press and hold the Power button for 10-15 seconds to force a restart.

7.2 Connectivity Issues (Wi-Fi/5G)

Wi-Fi: Restart your router. Forget the network in tablet settings and reconnect.

5G: Ensure your SIM card is properly inserted and active. Check your mobile data settings and signal strength.

7.3 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data in Settings > Apps.

Update the app from the Google Play Store.

Restart the tablet.

7.4 Performing a Factory Reset
If issues persist, a factory reset may be necessary. Warning: This will erase all data on your tablet. Back up important
data before proceeding.

1. Go to Settings > About tablet > Factory reset.

2. Follow the on-screen prompts to confirm the reset.

8. SPECIFICATIONS

Detailed technical specifications for the Redmi Pad Pro 5G.

Feature Specification

Brand Redmi



Model Name Redmi Pad Pro 5G

Memory Storage Capacity 128 GB

Screen Size 12.1 Inches (30.7 cm)

Operating System Android, Hyper OS

Processor Qualcomm Snapdragon 7s Gen 2 (2.4 GHz)

RAM Memory Installed 8 GB

Display Type LCD

Native Resolution 2560 x 1440 (2.5K)

Display Refresh Rate 120 Hz AdaptiveSync

Battery Capacity 10000 mAh (typ)

Battery Average Life 17 Hours (video playback)

Charging 33W Fast Charging

Expandable Storage Up to 1 TB (microSD)

Cellular Technology 5G

Wireless Technology Wi-Fi 6 (802.11ax)

Rear Camera 8 MP

Front Camera 8 MP

Headphones Jack 3.5 mm

Item Weight 571 Grams

Dimensions (L x W x Th) 28L x 18.2W x 0.8Th Centimeters

Colour Graphite Grey

Feature Specification

9. WARRANTY INFORMATION

The Redmi Pad Pro 5G comes with a 1 Year Manufacturer Warranty from the date of purchase. Please refer to the
included Warranty Card for detailed terms and conditions. Keep your proof of purchase for warranty claims.

10. SUPPORT

For further assistance, technical support, or service inquiries, please refer to the official Redmi support channels or visit
the Redmi website. The Quick Start Guide included in your box may also contain specific contact information.



Online Support: Visit the official Redmi support website for FAQs, troubleshooting guides, and software
downloads.

Customer Service: Refer to your warranty card or the Quick Start Guide for customer service contact numbers.

© 2026 Redmi. All rights reserved.
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