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INTRODUCTION

Welcome to the Redmi Pad Pro 5G user manual. This document provides essential information to help you set up,
operate, and maintain your new tablet. The Redmi Pad Pro 5G features a 12.1-inch display, Snapdragon 7s Gen 2
processor, 10000mAh battery, and runs on HyperOS, offering a powerful and versatile user experience.

WHAT'S IN THE BOX

Upon unboxing your Redmi Pad Pro 5G, verify that all the following items are included:

Tablet Computer

Adapter

USB Type-C Cable

Quick Start Guide

SIM Ejector Tool
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Image: The Redmi Pad Pro 5G tablet with its included accessories, including the adapter, USB-C cable, and SIM ejector tool.

SETUP

1. Initial Charging

Before first use, fully charge your Redmi Pad Pro 5G using the provided adapter and USB Type-C cable. Connect
the USB Type-C cable to the tablet's charging port and the adapter to a power outlet. The tablet supports 33W fast
charging.

2. Power On/Off

To Power On: Press and hold the Power button until the Redmi logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

To Restart: Press and hold the Power button, then select "Restart" from the options.

3. SIM Card Installation (for 5G models)

For 5G connectivity, insert a nano-SIM card into the SIM card tray. Use the provided SIM ejector tool to open the
tray. Ensure the SIM card is correctly oriented before reinserting the tray.



Image: Side view of the Redmi Pad Pro 5G, illustrating the location of the SIM tray and other external components.

4. Initial Configuration

Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings.

OPERATING INSTRUCTIONS

Display Features

The Redmi Pad Pro 5G features a 12.1-inch XL display with a 2.5K resolution (2560x1600 pixels) and a 120Hz
AdaptiveSync refresh rate. This adaptive refresh rate adjusts automatically to optimize battery efficiency based on
content. The display also includes triple eye-care technology for reduced eye strain.



Image: The 12.1-inch XL display of the Redmi Pad Pro 5G, highlighting its large viewing area.

Image: Visual representation of the 120Hz AdaptiveSync screen technology on the Redmi Pad Pro 5G.

Audio Features

Experience immersive sound with the tablet's quad speakers and Dolby Atmos support. Adjust volume using the
physical volume buttons located on the side of the device.

Image: Diagram showing the quad speaker placement and Dolby Atmos branding on the Redmi Pad Pro 5G.

Battery Management



The Redmi Pad Pro 5G is equipped with a 10000mAh (typical) battery, providing extended usage times. For optimal
battery life, use the included 33W fast charger. Avoid extreme temperatures and fully discharging the battery
frequently.

Image: Illustration of the 10000mAh battery inside the Redmi Pad Pro 5G, emphasizing its large capacity.

HyperOS Interconnectivity

HyperOS enables seamless interaction between your Redmi Pad Pro 5G and compatible Xiaomi smartphones.

Network Sync: Connect to your phone's hotspot with a single click when Wi-Fi signals are unavailable.

Home Screen+: Receive messages, answer calls, and access phone apps directly on the tablet.

Shared Clipboard: Copy and paste text and images between devices.

Cross-device Notes: Access your smartphone camera from the Notes app on the tablet to take photos and
insert them.

Image: Overview of Xiaomi HyperOS features, including Network Sync and Home Screen+.



Image: A visual demonstrating the Network Sync feature, allowing the tablet to connect to a phone's hotspot.

Accessories (Sold Separately)

Enhance your Redmi Pad Pro 5G experience with optional accessories:

Redmi Smart Pen: For handwritten notes, drawing, and painting. Features handwriting recognition.

Redmi Pad Pro Keyboard: Transforms your tablet into a productivity device for typing and presentations.

Image: A user taking notes on the Redmi Pad Pro 5G with the Redmi Smart Pen.

Image: The Redmi Pad Pro 5G attached to its dedicated keyboard, illustrating its use for productivity tasks.



MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh
chemicals.

Protection: Consider using a protective case and screen protector to prevent scratches and damage.

Environmental Conditions: Avoid exposing the tablet to extreme temperatures, direct sunlight, or high
humidity.

Software Updates: Regularly check for and install system updates to ensure optimal performance and
security.

Image: Rear view of the Redmi Pad Pro 5G, showing its camera module and sleek design.

TROUBLESHOOTING

Common Issues and Solutions

Tablet not turning on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again. If unresponsive, perform a force restart by holding the power button for



approximately 10-15 seconds.

Screen unresponsive: Try restarting the tablet. If the issue persists, ensure the screen is clean and free of
debris.

Wi-Fi connection issues: Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Forget the
network and reconnect.

Slow performance: Close unnecessary background applications. Clear cache and temporary files. Ensure
sufficient storage space is available. Consider a factory reset as a last resort (back up data first).

Battery draining quickly: Reduce screen brightness. Disable unused features like GPS, Bluetooth, and Wi-Fi
when not needed. Limit background app refresh. Check for apps consuming excessive power in battery
settings.

SPECIFICATIONS

Feature Detail

Brand Redmi

Model Name Redmi Pad Pro 5G

Memory Storage Capacity 256 GB

Screen Size 12.1 Inches (30.7cm)

Display Resolution Maximum 2560x1600 (2.5K)

Display Type OLED

Display Refresh Rate 120 Hz AdaptiveSync

RAM Memory Installed 8 GB

Processor Snapdragon 7s Gen 2

Operating System HyperOS

Cellular Technology 5G

Wireless Technology Type Wi-Fi 6 (802.11ax)

Battery Capacity 10000 mAh

Fast Charging 33W

Rear Camera Resolution 8 MP

Front Camera Resolution 8 MP

Item Dimensions (L x W x Thickness) 18.2L x 28W x 0.8Th Centimeters

Human Interface Types Touchscreen with Stylus Support

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included in your product packaging or visit the



official Redmi/Xiaomi website.
If you encounter issues not covered in this manual or require further assistance, please contact Redmi customer
support. Support contact details can typically be found on the manufacturer's website or in the Quick Start Guide.
Online Resources:

Visit the Redmi Store on Amazon

Xiaomi Global Support

https://www.amazon.in/stores/Xiaomi/page/A9EF0132-D750-4334-84D3-DDFA1A24130C
https://www.mi.com/global/service/support/
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