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INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, and maintaining your Apple TV 4K (3rd
Generation). The Apple TV 4K delivers an unparalleled entertainment experience with stunning 4K Dolby Vision and
HDR10+ video, immersive Dolby Atmos audio, and the powerful A15 Bionic chip for smooth performance. It offers
seamless integration with the Apple ecosystem, allowing you to enjoy your favorite shows, movies, music, and games.

WHAT'S IN THE BOX
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The Apple TV 4K (3rd Generation) package includes the following components:

Apple TV 4K unit

Siri Remote

Power cord

Documentation (User Manual)

This image displays the Apple TV 4K unit, the Siri Remote, and the power cord, which are the primary items you will find
inside the product packaging.

PRODUCT OVERVIEW



The Apple TV 4K unit is a compact black box with the Apple logo on top. It serves as the central hub for your streaming
and entertainment needs. The included Siri Remote is a sleek, silver-colored device with a touch-enabled clickpad and
dedicated buttons for navigation, volume control, Siri activation, and playback.
This image shows the Apple TV 4K device and its accompanying Siri Remote, highlighting their design and relative sizes.



Siri Remote Features

Touch-enabled clickpad: For precise navigation and gestures.

Siri button: Activate voice commands for search and control.

TV/Control Center button: Access the TV app or Control Center.

Back button: Go back to the previous screen.

Play/Pause button: Control media playback.

Volume Up/Down buttons: Adjust TV volume.

Power button: Turn Apple TV and connected devices on/off.

This image provides a detailed view of the Siri Remote, illustrating the layout and function of its various buttons and the
central clickpad.



Apple TV 4K Ports

The rear of the Apple TV 4K unit features essential connectivity ports:

Power Port: Connect the included power cord.

Gigabit Ethernet Port: For wired internet connection (optional, Wi-Fi is also available).

HDMI 2.1 Port: Connect to your TV or receiver using an HDMI cable (not included).

This image shows the back panel of the Apple TV 4K, clearly labeling the power input, Ethernet port, and HDMI output.

SETUP GUIDE

1. Connect Apple TV 4K to your TV

1. Connect one end of an HDMI 2.1 cable (sold separately) to the HDMI port on the back of your Apple TV 4K.

2. Connect the other end of the HDMI cable to an HDMI input on your television or AV receiver.

3. Connect the power cord to the power port on the back of your Apple TV 4K, then plug the other end into a power outlet.

4. Optional: For a wired internet connection, connect an Ethernet cable from your router to the Gigabit Ethernet port on
the back of your Apple TV 4K.

2. Power On and Initial Configuration

1. Turn on your TV and select the HDMI input that your Apple TV 4K is connected to.

2. The Siri Remote should automatically pair with your Apple TV 4K. If not, press any button on the remote. If it still
doesn't pair, hold the Volume Down and TV/Control Center buttons for 5 seconds.

3. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network (if not using
Ethernet).

4. You can choose to set up your Apple TV 4K using an iPhone or iPad for faster configuration, or manually.

5. Sign in with your Apple ID to access purchased content and services.



OPERATING INSTRUCTIONS

Navigating with the Siri Remote

Clickpad: Swipe up, down, left, or right to navigate menus. Press the center of the clickpad to select an item.

Siri Button: Press and hold to activate Siri for voice commands. Release to end the command.

TV/Control Center Button: Press once to go to the Apple TV app. Press and hold to open Control Center.

Back Button: Press to go back to the previous screen or menu.

Play/Pause Button: Press to play or pause content.

Volume Buttons: Adjust the volume of your TV or connected audio system.

Power Button: Press to turn Apple TV and your TV on or off.

Using Apps and Services

The Apple TV 4K provides access to a wide range of streaming services and apps, including Netflix, HBO Max, Amazon
Prime Video, Disney+, Apple TV+, Apple Music, Apple Arcade, and Apple Fitness+. You can download additional apps
from the App Store.

AirPlay

Use AirPlay to wirelessly share photos, videos, presentations, and more from your iPhone, iPad, or Mac directly to your
TV through Apple TV 4K. Ensure both devices are on the same Wi-Fi network.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the Apple TV 4K unit and Siri Remote. Avoid using abrasive cleaners or
sprays.

Software Updates: Apple TV 4K regularly receives software updates to improve performance and add new features.
Ensure your device is connected to the internet to receive these updates automatically or check manually in Settings >
System > Software Updates.

Storage Management: While the 128GB storage is ample, you can manage app storage in Settings > General >
Manage Storage if needed.

TROUBLESHOOTING

Problem Solution

No picture on TV

Ensure HDMI cable is securely connected to both Apple TV and TV.

Verify TV is set to the correct HDMI input.

Check if Apple TV is powered on (indicator light is on).

Try a different HDMI cable or HDMI port on your TV.



Siri Remote not responding

Ensure the remote is charged (connect via USB-C).

Point the remote at the Apple TV.

Restart Apple TV by unplugging it from power for 6 seconds, then plugging it back in.

Re-pair the remote: Hold Volume Down and TV/Control Center buttons for 5 seconds.

No sound

Check TV or receiver volume.

Verify audio output settings on Apple TV (Settings > Video and Audio > Audio Output).

Ensure HDMI cable is functioning correctly.

Network connection issues

Check Wi-Fi password if connecting wirelessly.

Restart your router and modem.

If using Ethernet, ensure the cable is connected properly.

Go to Settings > Network to check connection status.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Name Apple TV 4K (3rd Generation)

Model Number MN893LL/A

Storage Capacity 128GB

Processor A15 Bionic chip

Video Output 4K Dolby Vision, HDR10+

Audio Output Dolby Atmos, Dolby Digital 7.1, Dolby Digital 5.1

Connectivity
Wi‑Fi 6 (802.11ax) with 2x2 MIMO, Bluetooth 5.0, Gigabit Ethernet, Thread networking
support

Ports HDMI 2.1, Gigabit Ethernet

Dimensions (H x W x D) 1.2 x 3.66 x 3.66 inches (31 x 93 x 93 mm)

Weight 7.5 ounces (214 g)

Remote Siri Remote (3rd generation) with USB-C for charging

Supported Internet
Services

Netflix, HBO Max, Amazon Prime Video, Disney+, Apple TV+, Apple Music, Apple Arcade,
Apple Fitness+

WARRANTY AND SUPPORT

Your Apple TV 4K is covered by a one-year limited warranty from the date of original retail purchase. This warranty covers



defects in materials and workmanship. For detailed warranty terms and conditions, please refer to the documentation
included with your product or visit the official Apple support website.
For technical support, troubleshooting, and additional resources, please visit the official Apple Support website:
support.apple.com/tv
You can also contact Apple Support directly for personalized assistance.

© 2024 Apple Inc. All rights reserved.

Apple, Apple TV, Siri, AirPlay, HomePod mini, iPhone, iPad, Mac, Apple Arcade, Apple Fitness+, and Apple Music are trademarks of
Apple Inc., registered in the U.S. and other countries.

https://support.apple.com/tv
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