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your set and retain it for future reference
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IDENTIFICATION OF PARTS / Il &Y Ugam=

GL-225/221* Freezer - + Freezer Controller
GL-245/241/285/281* lce Tray Utility Basket
Chiller Tray
Number of shelves may vary as per model. Shelf
Due to continuous R&D, model specification ” ” ” ” ” ‘ Egg Cum lce Tray
subjected to change. : Lock (Push & Rotats
Humidity Controler i ck (Push & Rotate)
Moist Balance Crisper === Utity Basket
Veg Box
Special Utility Basket
Adjustable Leg

FEATURES / fagryamd

ANTI-BACTERIAL GASKET / SfamuRieft e
An effective Anti-Bacterial Gasket that prevents moulds & bacterial growth within the refngerator \7
T T G- ReIe e it YBoRER 3 iR Bk 3R ST afig @t At 1 —

HANDLE TYPE / §8¢T & UPR
Strong elegant handle with better grip, good look & sturdlness

AT Frex IR el Ubs dtell deel o Grax

EGG-CUM-ICE TRAY*/ 33T 3iR a5 ¢ = -
Itis used for storing the eggs. It can also be used for making the ice. X\%‘ﬁ%
DT FAITA ag @ & o

ST 81 BT ST 9t & forg oft fpar o e 81

FASTEST ICE TRAY* / HaY oot 9 =

LG's Patented Ice Tray made with a special material mixed with Aluminum provides fastest ice making.
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MOIST BALANCE CRISPER /5TH

It keeps your vegetables fresh by holding mgolsture & prevents from getting rotten.

Tg o F urft Y 4 wfed wxd el @Y ars @ Fe A Far B
TOUGHENED GLASS SHELF / W% &id 1 Seh
LG's Toughened Glass Shelf can withstand load of 175kg**, thus heavy utensils can be placed with ease. Q

LG & id Pt e Ao Y0y bt aor BT A IR D & sesk, T TR MR G SR A T AT Hell 2

BASE STAND WITH DRAWER*/ &1 ¥5 g afeds

To keep upto 6 KG onion & potato.

& el T e iR sfiep d% @ w2

LOCK / @iieh
Push and rotate the key to lock.
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LAMP /3 —————

To ||lum|na[e refrigerator interior
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IMPORTANT SAFETY INFORMATION

A This is the safety alert symbol. It alerts you to safety messages that inform you of "hazards that can kill
you or hurt you/ others or cause damage to the product”.

Always read and obey safety messages. All safety messages will be preceded by the alert symbol and the hazard

signal word DANGER, WARNING, or CAUTION. Such safety messages will identify the hazard, tell you how to

reduce the chance of injury, and what can happen if the instructions are not followed.

A DANGER / WARNING means you will be killed or seriously injured if you don’t follow instructions
CAUTION means hazardous situation may result in minor/ moderate injury, or product damage only. (if not
avoided,

® This appliance uses a refrigerant gas (Isobutane, R-600a), even a small amount (30~90g)
is combustible. When the gas is leaked due to severe damage during delivering, installing
or using the refrigerator, any spark may cause fire or burn. (Optional)

( A\ WARNING )}

. Do not modify power cord length or share outlet with other apg)llances Do not replace power cord with damaged
or unsﬁemﬁed power cord. It will cause electric shock or fire. If the power cord is damaged, it should be replaced
orized service person as specified by the manufacturer.

autl
PKJQ in the power socket properly. Loose plug-in causes electric shock or fire due to heat generation.

2.

3. Do not switch ON/OFF the refrigerator with wet hands. It may cause electric shock.

4. Use only dedicated power socket for supply to refrigerator. Do not use an extension cord; otherwise it will cause
overloading and intermittent tripping of other appliances or household lights.

5. Never splash water on your refrigerator. It may cause short circuit.

6. Refrigerator must be grounded (Earthed) in order to prevent possible electric shock in case of electric short
circuit. Consult qualified electrician or service person in case of doubts whether refrigerator is properly grounded.
Improper use of the grounding plug can result in an eclectic shock.

7. Arl]wa{/ grlp plug firmly and pull it straight out from the outlet to avoid damage to power cord, as it may lead to
shock/ fire.

8. When moving your appliance, be careful not to roll over the power cord or damage it in any way.

9. Unplug the power cord from outlet for cleaning or other requirements. Never touch it with wet hands to avoid
electric shock or getting hurt.

10. Never pull out or twist the power cord, because damage of power cord may cause a fire or electric shock.

11. Do not place lit candle inside or on top of the refrigerator. It may cause explosion or fire.

12. When any strange smell or smoke is detected from the refrigerator, disconnect power plug immediately and
contact service center to avoid any accident or danger.

13. Supply plug of refrigerator should be easily accessible for quick disconnection in case of an accident.

14. Don't keep any electrical appliance on the top of the refrigerator such as TV, cooler, lights/lamps, harmful
chemical, clothes etc.

15. Do not use electrical appliances inside the food storage compartment, unless they are recommended by the

manufacturer.

16. Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

17.In some models, the door is made of glass which can break due to impact. Do not touch the broken parts, you
may get injured.

18. For best energy efficiency, make sure all of shelved, drawers and baskets are place in their original position.

19. Be careful that your fingers are not caught in hinge, ?nlle fan ass, Etc.

20. Do not damage the circuit from which refrigerant is flowing.

21. For disposal of the product it is required to be handed over to authorized recycler only.

22. Do not place glass containers, bottles or cans (especially those containing carbonated drinks) in the freezer
compartment, shelves or ice bin that will be exposed to temperatures below freezing.

23. If the appliance is equipped with a lock, keep the key out of reach of children.

24. In the event of a blackout, call the electricity company and ask how long it is going to last.
- You should avoid door openings while the power is off.
- When the power supply gets back to normal, check the condition of the food.

25. VACATION TIME - During average length vacations, you will probably find it best to leave the refrigerator in operation.
Place freezable items in freezer for longer life.
If you are leaving the appliance turned off for an extended period of time, remove all food and unplug the power cord.
Clean the interior; and leave the doors slightly ajar to prevent mold from growing in the appliance.
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IMPORTANT SAFETY INFORMATION

Risk of Fire and Flammable Materials

This symbol alerts you to flammable materials that can ignite and cause afire if you do not take care.
e This appliance contains a small amount of isobutane refrigerant (R600a), but it is also combustible.
When transporting and installing the appliance, care should be taken to ensure that no parts of the
refrigerating circuit are damaged.
If aleak is detected, avoid any naked flames or potential sources of ignition and air the room in which the appliance is
standing for several minutes. In order to avoid the creation of a flammable gas air mixture if a leak in the refrigerating
circuit occurs, the size of the room in which the appliance is used should correspond to the amount of refrigerant
used. The room must be 1 m”in size for every 8 g of R600a refrigerant inside the appliance.
e When positioning the appliance, ensure the supply cord is not trapped or damaged
® Do notlocate multiple portable socket-outlets or portable power supplieds at the rear of the appliance.

{ A\CAUTION )

Before use, refrigerator must be properly installed and located as per the installation instructions.

After your refrigerator is in operation, do not touch the cold surface in the freezer compartment, particularly
when your hands are damp or wet. Skin could adhere to these extremely cold surfaces.

Wait for 5 minutes or longer when reconnecting the plug or it may cause failure in freezer operation.

Do not install refrigerator in wet place or place where water or rain splashes. It may deteriorate insulation of
electric parts, causing electric leakage.

Be careful while opening and closing refrigerator door, it may cause injury to person around it. Your Feet or hand
may get caught in the gap in door or chilg may get hurt by corner.

Do not cling to the door or the shelves of the door or home bar of the freezer or the cool chamber.

It may make the refrigerator fall over or damage the hands. Especially, do not allow the children to do the above.
This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. Children should be supervised to ensure
that they do not play with the appliance.

HE<ayul [T SIHHR
3T 3R Saeefter uerf &1 SRaw |

it T8 Ticfiep St SererTefter ugrei 3 forq ward @t & St Faferd g W € oiik afe o e Té & it 31T o e

N o v pw N

FAEBAE |
. mmﬁWW(RGOOa)ﬁWWW@W%Wu’siﬁwsﬂaélaﬁam
Y 3R RO BT PR T 3 91 BT LA G AT AR 3 AMpofen wfbe
EﬂWFHTETI
o e Rarg o1 uar gerar 8, fbel) oft 1 wuek ar voder & Suifad |idl A 99 3R I R Pl g1 S R Suewur o8 el &
fore <t & 1 BAoRTET widhe 7 af Rara 2T & o b Saomelier 1 3 gar & frsor & Fmfon § go 3 forg I forg g
RfSFore BT AT % SFTHT BT AIRY | TP & 37GY R600a |E & Feaids 8g o f1q @R 1 3R 1m” EI9T a112Y |
o Sy YRRy & SR, G T e s sy o ot gd an afmea Y i 21
o IUTRY S st iRy 5 1 Wicaet Hidhe — Sceie AT dicde fasielt T smgff Tel gt =nfey |

(& Sawht )
TRITT SR 9 Ul PUT SUBRYT T R T b SR FRATI Rard |
IR & TR ST & A1, ISR Y AT 81 et a1 TS F1RI & 7 Y, 9 AT a1 SEI Wl iR forues wepett 21
T QIR G T B4 Q) B Y fIC T TR R ST SHISR a1 T AT &l |l 81

gﬁﬁiaéaﬁmﬁrﬁﬁm@wﬁwwwmw%tﬁém@ Tt & quit & SRIe T &R0 € @ PR fasTelt T R
AT B

< w L o

JHIFRER & XA BT @l U1 I B A ART-TRT & <gfeh B AIC o Fehell , ST ATauT el | XA Bl @it IT ¢ B
ﬁaumhmﬁﬁemﬁwmﬁ%m@aﬁmﬂ%aﬁ@ﬂm?ﬁﬁﬁ%\

€. SRATS! AT SRATS! b Aol AT SHIOR b &1 TR AT ot TR A ACHPR 1 3¢ | S WHIFRER IR et § a1 g1l Y Jebaar ugd
Hhell & | WRIDR =1 T SURIeh ot =1 et 2|

0. T IRV AT TUT ARG I A stert @afhall (o a2i) a1 STHeR 3R Srgvada sl & sﬁma%%rm‘é‘r%w
%G?ﬁ?&n%%mﬁ@zwmﬁﬁmﬁ?ﬁmmﬁéﬁmmﬁmmluﬁtzrﬁwwr&?ﬁ@m%wm

*



Ambient Temperature / ST9d ATIHH
® The appliance is designed to operate within a limited range of ambient temperatures, depending on the climate zone.

Do not use the appliance at a temperature exceeding the limit.
The internal temperatures could be affected by the location of the appliance, the ambient temperature, the frequency

of door openingand so on.
© IRV &Y TeraTg, & & IR TR AP AT & T Wi qRR & iR wanferd e & fome i mar ¢ 1 < 31 it
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The climate class can be found o the rating label.

e ittt 3 Sterarg Soft wre i S B @ |

Climate Class Ambient Temperature Range °C
SN (Extended +10-+32

Temperate)

N (Temperate) +16 - +32

ST (Subtropical) +16 - +32

T (Tropical) 416 -+43/ +10 - +43*%

*Australia, India, Kenya / 3T ferar, wRd, Sar

Note: The appliances rated from SN to T are intended to be used at an ambient temperature between 10°C and 43°C.
SN R T b X by ¢ Suauil a1 @29a 10°C 3R 43°C & di & caraes aga & v fopg o & g & |

Dimensions and Clearances / 3R 3iX TRaser

® Too small of a distance from adjacent items may result in degradation of freezing capability and increased electricity
costs. Allow over 500 mm clearance from each adjacent wall wheninstalling the appliance.
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Image for representation purpose only

GL-"221**** (Low Volume) GL-*241**** (Medium Volume) (ﬁ;;@i};:‘;)
DM 3*/4* W/O 5* Wio 3*/4* with 5* with 3*/4* WIO 5* Wio 3*/4* with 5* with 3*wWio
Base Stand|Base Stand |Base Stand |Base Stand |Base Stand|Base Stand | Base Stand|Base Stand| Base Stand

A 583 583 583 583 583 583 583 583 591

B 1249 1249 1350 1350 1396 1396 1497 1497 1550

c 640 648 640 648 615 648 615 648 621

D 60 68 60 68 35 68 35 68 35

E 550 550 550 550 550 550 550 550 540

F 580 580 580 580 580 580 580 580 586

G 1107 1115 1107 1115 1080 1113 1080 1113 1095

H 983 983 983 983 985 985 985 985 1000




INSTALLATION/ =91

Unpack the refrigerator and locate at
desired location.

Refrigerator should be located
properly inventilated area.

Avoid placing the refrigerator near
heat sources, direct sunlight or
moisture.

Prior to storing food, leave refrigerator
running for 6 hours.

Don't install appliance in very cold
environment (Approx. below 5°C

Move refrigerator only in front or side
direction. Do not move in angle or
zigzag direction.

EARTHING

220V~240V - 50Hz

Use Electrical connection with 3-pin plug for earthing.
After installing the appliance, connect the power plug into a socket outlet. Before moving and discarding the
appliance, disconnect the plug from the socket outlet.
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INSTALLATION GUIDE/ o= R faremT

- Take base stand box out of refrigerator main box.

en base stand box and take out base stand.

ace the base stand at appropriate location, you intend to intall Refrigerator.
- Adjust legs of base stand to level it perfectly on Floor.

- VARRR & T el @ a1 We & R ot agr Fravrat
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- Ensure that refrigerator is properly placed on the base stand as indicated in
the image on left.

- o9 ot R SrgaR WHRRR A1 39 We & R |

- Adjust the refrigerator to have even gaps on either sides.
H - Plug in the power supply.
- Do not move refrigerator with base stand, it might damage the stand.
- AFIRRER &) sv w R T TR AR 3R A

- TR g &
- TR &1 3 w5 & A 1 e s @ I T B e ugd bl 2

- When Refrigerator is used without base, ensure that both legs of
refrigerator are in place and properly leveled.
- Leveling of the refrigerator should be done with front leg. Refrigerator

$ should be leveled with front to be inclination for base.
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FREEZER OPERATION / $iloR HaTe

Refrigerator Temperature Control
Specially designed knob allows you to control temperature inside the
refrigerator.

e
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Defrosting / fRwiReT

Push the Defrost Knob after every 3 days or
when Ice Level reaches defrost indicator.
7S 3 o § Rwie Afa qamax Bwie &/
<rq oft o fRwive fer aga

|]>' ‘ DEFROST
JE— INDICATOR

It is natural for moisture in the air to condense on the cold surface. This leads to a regular buildup of frost
on the surface freezer and the cooling in fresh food compartment. This frost accumulation reduces the
cooling effect, thereby reducing efficiency. Therefore, periodic defrosting is necessary to ensure optimum
performance.

The water in the drain tray evaporates by natural evaporation if defrosting is done once in two days,
however due to varied conditions of usage it is desirable to check the drain tray occasionally and dispose
of the water, if any. Please ensure that the chiller tray is in the correct position by pushing it to its
extreme. Otherwise the defrosting water may fall over the contents of the refrigerator.

Manual Defrosting : However in some models, in case of defrosting or power failure the water directly

accumulates in chiller tray, dispose off water directly from chiller tray by taking it out.

If water overflow from Tray Drip, disassemble it and remove the water from it.

In case of the refrigerator has Evercool feature , the refrigerator may take more than 12-14 hours to turn

on after defrosting operation
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Ice Making / &% ST
Fill ice trays with water, place in Freezer Box.
To remove ice cube, gently twist Ice Tray.
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Lamp / gw

For replacement of the Bulb, firstly unplug the power cord from the outlet. Reach behind the lamp cover
and push it forward and turn the l[amp cover anticlockwise.Assemble back in the reverse order of

disassembly.
Replacement bulb must be of the same specification as original.
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PRODUCT USAGE GUIDE /3<UTe SUdNT HTfafsfehT

- Don't open the refrigerator door too often-hot air will enter and increase the temperature

« Don't keep the door open more than 30 seconds at a time-cold air will rush out of the fridge.

« Don't cover the shelves with paper or plastic sheets. This prevents air circulation inside the cabinet.

- Don't use a knife or sharp instrument to remove the ice trays from the freezer or to remove the frost
mechanically as it may damage the freezer coil.

- Fridge will automatically switch-off when the proper temperature is attained. Don’t switch-off the fridge
at night, this will create higher temperature inside the cabinet thus deteriorating stored foods.

« Feel free to call your LG dealer or LG representative in case your refrigerator has suffered a damage in
transit. The deae/r or the company representative will assess the extent of damage and give you estimate
for repairs.

. Don'tgwitch—on the refrigerator, until a minimum period of four minutes lapses after it was switched off;
either due to power failure or otherwise.

- Don't allow food stuffs smeared with salt to come in direct contact with the freezer. It is good practice to
always keep the food in container before placing in the freezer.

« It is recommended to use Voltage Stabilizer (0.5KVA) if power fluctuations are frequent and out of
specified voltage range (135-290V)**,Stabilizer usage |ncrease5 the refrigerator life.

*For inverter models specified voltage range is 90V-310V*

+ While removing/disassembling shelf/tray use handle/slot for easy removing.

« Run the refrigerator for 12 hours without load in factory setting.

« Do not open the Evercool assembly without the help of service engineer.

Important Points for Better Performance of Evercool Function (in select models)
- Do not open the door frequently during power cut off to get the best effect of Evercool function.
- Evercool performance will be deteriorated if the PCM is not freezed properly
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FOOD STORAGE GUIDE / @Tel WUSRY & o &ima

« Don't keep hot milk/food in your refrigerator. This will result in an increased temperature of other food
inside the fridge and may lead to deterioration.

+ Do not store food which goes bad easily at low temperatures, such as bananas, pineapples, & melons.

« When storing the food, cover it with vinyl wrap or store in container with a lid. “This prevents moisture
from evaporating, and helps food to keep its taste and nutrients.

* Do not store bottles in freezer compartment - they may break when frozen.

* When storing frozen food like ice cream for a long period, place it on freezer shelf, not in the door rack.

« Prior to refrigeration. Vegetables and fruits should be washed and wiped. Packed food should be wiped
clean, to prevent adjacent food from spoiling.

- While storing eggs in egg tray, ensure that they are fresh, and always store them in an up-right position.
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CLEANING / 9%T1S

EXTERIOR/ qTg<t 1T
Use lukewarm solution of mild soap or detergent to clean the durable finish of your refrigerator. Wipe
with a clean, damp cloth and then dry,

ST IR 1 He A1 /feste & TR e A A1 R S6F 915 I AH-GeR HIS A 91 |

INTERIOR/ 3fiaRRes HRT
Regular cleaning of the interior and interiorc')arts is recommended. You can wash all compartments with
a mild baking soda solution, then rinse and dry them.

aricifep Td STiaRes W 6 g AT Y ere & Sl 81 A 3 ) Rl <1 Ten Ul &1t S A1k oA/ e $iR

Esrendl
(A WARNING / qqrast ———

- Always remove power cord from the wall outlet prior to cleaning in the vicinity of electrical parts (lamp,
switches, controls etc.).

« Wipe up excess moisture with a sponge or cloth to prevent water or liquid from getting into any electrical
part and causing electric shock.

« Do not use flammable or toxic cleaning liquids.

« Do not use: Surface active agent, car wax, Anticorrosive, all sort of oil, Gasoline, Acids, Wax.

« If detergent/ dish washing solution/ soapy water are carelessly used, colour change can occur.

« foteht & gt (cfrw, R, dgier ofY) & S -UTT WIS v § Uge IR & MSTeie TR HiE Bl gien Fiarer
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- ST WA T ST e € : f¥esie et ad U & e, Wg @1 O

+ ARATE A WA BT W §9P HRT TT 98 bal ¢ |
Cleaning of Tray Drip /¢ f3u i wwrg

1. Turnofftherefrigeratorand remove power cord.

2. Pull out the refrigerator carefully so that rear portion is
accessible for cleaning.

3. PutDry Sponge/Cloth in the tray to remove water from tray
drip. Squeeze the sponge/cothin the mug.

4. Repeatthe process if any excess water is left inside the tray.

5. Puttherefrigerator back again to theinitial position, pluginand start.
Note: Wear hand gloves to avoid any damage to hand as backside areais hot.
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GENERAL INFORMATION / SI™T=T SR

HOLIDAY TIME

During average length of holidays, you will probably find it best to leave the refrigerator in operation.
Place freezable items in freezer for longer life. When you plan to be away for an extended period remove
all food, disconnect the power cord, clean the interior thoroughly and leave each door open to prevent
odour formation.

POWER FAILURE

Most power failures are for an hour or two and will not affect your refrigerator temperatures. However, it
is better to avoid opening door while the power is off. For longer duration power failures, place a block of
dry ice on top of your frozen packages.

RELOCATION

Remove or securely fasten down all loose items inside the refrigerator. To avoid damaging the leveling
screws, turn them all the way into the base.

DI &6 T
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Disposal of your old appliance (as per e-waste Rules)

1. When this crossed out wheeled bin symbol is depicted on
the product and its operator's manual, it means the
product is covered by E-Waste Management Rules India
published by MOEF & CC, Govt. of India and are meant to

— be recycled. dismantled. refurbished or disposed off.

2. Do’s
a. The product is required to be handed over only to the authorized

recycler for disposa

b. Keep the product in isolated area, after it becomes non-
functional/unrepairable so as to preventits accidental breakage.

Don’t

a. The product should not be opened by the user himself/herself, but
only by authorized service personnel.

b. The product is not meant for re-sale to any unauthorized
agencies/scrap dealer/kabariwalah

. The product is not meant for mixing into household waste stream

Do not keep any replaced spare pari(s) from the product in
exposed a

3. Any disposal through unauthorized agencies/person will attract
action under Environment (Protection) Act 1986.

4. Hazards of improp gor
8. The refrigerant (R1342) used. If overexposed. might cause

dizziness and loss of concentration. Liquid contact can cause
irritation and frostbite. The refrigerant (R600a), squirting out of the
pipes could ignite or cause eye injury.

b. The blowing agent cyclopantane is highly flammable liquid and
vapour. Harmful to aquatic life. Contact with liquid may cause cold
burns/frostbites. Repeated exposure causes skin dryness.

5. This product is complied requirement of Hazardous
Substances as specified under ‘e Waste Management Rules India
published by MoEF & CC, Govt. of India

6. To locate a nearest collection centre or call for pick-up (|
gniv) for disposal of this appliance. please contact Tel. No.
08069379999 / Toll Free No. 1800-315-9999 for details. All
collection centres and pick-up focilitias are dono by third parties with
LG Electronics India Pvt. Ltd. merely as a facilitator.

7. When disposing the refrigerator, remove the door Gasket from the
door.

8. When you want to dispose the refrigerator, connect to the Customer
Care Centre. When you want to dispose the large I waste such
as electric home appliance, you'd better connect the connect the
Customer Care Centre.

a0

imited area
N

For more detailed information, please visit :
http://www.lg.com/in

© 9711709999 (LG WhatsApp No)
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BEFORE CALLING SERVICE/ Afd¥ go™ & Ugal

Type of Complaint | Probable Cause

DI UPR! PRI
Refrigerator does - Thermostat switch in
not work. 1 'OFF" position.

1- Power Supply Off.
- Fuse blown/Circuit
breaker tripped

HIRRER & el et

Refrigerator
attempts to start,
but does not operate.i

AIRRER ATef B @t
{ R @ T o &

I- Low Voltage.
1

:—Waﬁm

Refrigerator contents Defrosting overdue

not cooling.

Formation of water
drops on exterior of

- Restriction of cold air
| circulation.

! selection.

\- Entry of hot air.

- Storlng hot foods

|
'

'

|- ag fewiecT @ e
! - G a1 % warg § vEe
| - e i e e T
'
'
'
'

- High humidity during
| Monsoon season.

refrigerator. |
1
1
AR Hit 768 weg R | - AT & ART & HROT
1
'

Formation of

droplets on undersid:

of the chiller tray.

g &

Smell & odour.

iy @ 9eg T

T improper covering &
wrapping of foods.

- Improper thermal control

Remedy
SU™T

- Check that the thermostat knob is on ‘Normal’ (No.5 setting

position) and not in off position.

- Check that refrigerator main supply plug is connected to the

wall socket & that the supply is on. Check if fuse is intact in

supply line.

Replace the fuse or reset circuit breaker. Do not increase fuse

capacity. In case of circuit overload - call an electrician. Appliance

maybe connected to a GFCI (Ground fault Circuit Interrupter). Reset

circuit breaker — if problem persists, contact an electrician.

— R Y eieee BT g A (7. y) Rl 3 &, 71 o’ fRufr

— YRR F AT T o Aibe F o 8 3R Sl w8 A i o
ST T Rt St &

RIS T G5t AT Afhe 39 B G IR | WIS &1 1 7 9eT¢| Wb R &
el § et Suaor BT Bt PN Sl FI: (WSS Biee Afbe
SeIe) & el @ Wihe Jox o1 ST @ - afy wEer o+ el & o Rt
ECICREE RN E

Install a line-correcting transformer in the mains, or a Voltage
Stabilizer.

— 3§ oTgT aRfacT gRBER I7 dlecsT FeFeEoR BT SRIAT |

- Defrost the refrigerator.
- Provide space in between the dishes. If shelves are covered
with cloth or polythene, remove it.

- If refrigerator is required to give a low temperature turn
thermostat knob towards ‘Colder’ (No.7 setting position).
- Opening & closing of door too often will result in hot air from
outside rushing into refrigerator causing the temperature to go
up. - Reduce frequency of opening the door.
-Avoid storing hot foods in the refrigerator, cool them to room
temperature before placing them inside the refrigerator.

- WHRRER @t Rwie =
- T & g oE o, et puel difeel § ol & o v ger &
- af e ARy At e & e @t 3 R (o) W Rl
- IR IR XA Wiel ¥ TR 84T 3ieR Fae el &, 3 WhIvReY
A Fgr B
- AT FF A H @l
- THRRCR § T @ T W, S Tgdt PR $ T T ST 8

During monsoon, when humidity in the atmosphere reaches
around 90% water droplets may form around the sides of
refrigerator cabinet, especially on top portion. This moisture
should be wiped off periodically. Contact our serviceman to
check door seal for proper & uniform contact with the cabinet.

HIRET & AR § b qIERe B ST 0% TH @ S @ A BN

3 et , @ AR A o A oef B g o e 2, 5 T A -
TR R A AT AR AR AT wRR 1 gom R 3 S awar o 5

<A e & Y v qEH Gd § § iR sl ave | 9 g 2

In hot & humid weather, moist air rushes inside whenever the
refrigerator door is opened. This results in excess frosting on
the Evaporator, & condensation on the chiller tray bottom.
Avoid too frequent door openings.

i 3 st o SRRRER @1 Gxar @ier ST § a7 g sic
T TR A , T FARR W IFA a5 97 et § SR fer &
S & SR 31 SRART B F A @t

Wrap & cover foodstuffs properly. Place caps on bottles &
other liquid stores. If smell persists, defrost the refrlgherator
remove all foodstuffs, clean the refrigerator thoroughly &
wipe it dry before restarting.

T At B 3B A 7H @R IR AU AR 3@ I 3R 3 A W gET
T AR | R f R a5 I A1 [hiReR Rwive @, w+ft amE aw
Frepet, JHMRER $ 372 F A1 X SR @I IR AL N
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BEFORE CALLING SERVICE/ Wfd¥ g™ & Ugal

Type of Complaint | Probable Cause
FIABR! AT RO

Remedy
SU™

Difficulty in 1- Incorrect thermostat Set the thermostat on ‘Colder’ (No.7 setting position).
formation of ice & 1 settings. Excessive frost on the freezer should be defrosted. Ensure
ice-cream. 1-Defrosting overdue that the container of ice-cream or ice is in proper contact with

the surface of the freezer. Do not use bowls.
6 IR AMH-HT T

'
!~ erifeee FriEw & Tor

# P ST H
'
'

|
|
1
'
'
'
'
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'
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T HRFTE a1 AR F g N B Y PR FE T A E

Rewiee a1 7 GATT IR 5 sma-Hm ath @1 ar HoR waE F et aRE
A
Vibrating 1~ If the side or back of To eliminate the noise, make sure that the sides and back do not
! the appliance is make any contact with any wall or cabinet.
: touching a cabinet or
1 wall, some of the
1 normal vibrations may
! make an audible sound.
1 1
Eans | - AR SuERw ¥ AR a1 f | R B @ IR & for, gﬁﬁﬁaﬁ%wsﬁ?%ﬁmﬁﬁéﬂww?ﬁﬁ%
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WARRANTY CARD

The LG Refrigerator (hereinafter referred as product) comes with 1 year warranty on all Parts (except Consumables, Bulb, Loose Plastic
Parts, Glass) in the first year from the date of purchase on producing the tax paid invoice provided always that the warranty card bears the
rubber stamp, date and signature of our Authorized Dealer showing the Additional warranty on compressor as specified below shall be on
fulfilling the above mentioned conditions.
9 (SELECTED MODEL) YEAR ADDITIONAL WARRANTY ON COMPRESSOR
The 9 (Selected Model) Year warranty on Compressor will continue even after the expiry of 1 year period from the date of purchase. This
warranty covers Compressor only. Gas/ Gas charging will be charge to customer. Gas charging is included only when compressor is
defective & inoperative. During the additional warranty period, it does not cover any part such as PCB assembly, condenser, freezer,
capillary, suction line, overload protector, relay, thermostat etc.. Standard visiting charges will be applicable within the municipal limit of
town where LG Electronics India Pvt. Ltd. (LGEIL) has its Authorized Service centre, Service outside municipal limit will attract to and fro
travelling, other incidental expenses in addition to visiting charges, as prevailing from time to time. During the warranty period, only the
parts replaced or repaired shall be free of cost, but service charges shallalways be payable by the customer.
Common TERMS & CONDITIONs i for as above:
1. The warranty is confined to the first p of the Refri only &is
2. Repairs & replacements will be carried out through the Authorized Service Centres of LG Electronics India Pvt Ltd. (hereinafter referred
as LG or LGEIL). Customer may place their service call through the LG customer care or through the dealer from whom the product has
been purchased. In case the customer shifts the place of residence during warranty period, itis advised to contact our helpline.
3. Repair under warranty shall be carried out by an authorized service personnel only. The details of centralized helplines are attached.
4. For units installed beyond municipal limits of the jurisdiction of company's Authorized Service Centre, itis responsibility of the purchaser
to contact the nearest authorized service centre and bring the unit to the authorized service at its own cost and risk. All expense incurred in
collecting the units or parts thereof from the company's authorized service centre, as well as expenses incurred with deputing of service

) toward and other inci etc. will be borne by the customer. Local charges for transportation and
handling charges may vary from location to location. Customers are advised to verify before. In case the customer desires to bring the unit
onits own to the Authorized Service Centre, the same shall be at its own risks & consequences
5. The concerned authorized service centre will advise the customer whether to effect the repairs at site or at the authorized service centre
6. Call with the pl thorized service centre, wherein only cleaning of the unit/parts in the unit due to dust
accumulation on portions of the units are not to be considered as defects.
7. In case of repairs or replacement of any part/s of the unit, this warranty will thereafter continue and remain in force only for the unexpired
period of the warranty. LGEIL may use parts that are new or refurbished and equivalent to new in performance and reliability. Replacement
of parts would be purely at the discretion of LGEIL alone. In case the replacement of the entire unit is being made, (subject to the sole
discretion of LGEIL), the same model shall be replaced and in the event such model has been discontinued, it shall be replaced with the
model price equivalent at the time of purchase.

8. In case of any damage to the producl/cuslomerabuse/repalrs by un-authorized 's/ detected/ by the ized Service
Centre the warranty conditions are not and repairs will be done subject to availability of parts and on a chargeable
basis only.

9. This warranty shall not cover any consequential or resulting liability, damage or loss to property or life arising directly or indirectly out of
any defect being noticed in the equipment during warranty period Refrigerator. The company's obligation under this warranty shall be
limited to repair or providing replacement of defective parts only under the warranty period.

10. The company or its Authorized Service Centre reserves the right to retain any part/s or component replaced its discretion, in the event of
defect being noticed in the equipment during warranty period.

11. While the company will make every effort to carry out repairs at the earliest, it however is made expressly clear that the company is
under no obligation to do so in a specified period of time.

12. In the event of any unforeseen circumstance, and spares not being available, the company's prevailing depreciation rules will be
binding on the purchaser to accept as a commercial solution in lieu of repairs.

13. If any coloured internal or external components are replaced, there will be commitment to ensure that the shades match with the
original or other components. The replaced shades, patterns, tints may vary lrom the customers unit due to continuous usage of the unit.

Any matching components changed at customer's request will b b: ich actually needed.

14. Free Installation or Demo of the product, can be availed only once & within 3 monthsfrom the date of purchase.

15. Any extended warranty offered by LGEIL has to be supported by relevant proof.

16. Warranty shall expire after the warranty period as mentioned above even if the Refrigerator may not be in use for any time during the
warranty period for any reason.

17. Only courts in state of Delhi and places where LGEIL has its branch office shall have the jurisdiction for settling any claims, disputes
arising under the warranty.

18. Warranty does not cover ternal tothe i upplied by the dealer.

19. Warranty is not applicable in any of the following cases where:

a) the warranty card is not completed properly at the time of purchase, b) the completed warranty card is not presented to authorized
service personnel at the time of service of the product, ¢) the product is not operated according to instructions given in the Operating
Instruction Booklet/Owner's Manual, d) the product is used for commercial purposes, e) the product has failed under certain conditions like
water logging , flood , fire , misuse etc., f) defects/malfunction are caused by improper or reckless use, which shall be determined by the
company personnel, g) any repair work is carried out by persons other than authorized service personnel, h) defect/malfunction are
caused which are beyond control like lightening, abnormal voltage, Acts of God, virus etc., i) any |ssue is caused by usage of 3rd party
product like voltage stabilizer, power outlet socket, MCB, ion board etc., j) caused while in transit to service
centre or purchaser's residence, k) defects caused by rodents bite or by pests and vermin ants/Insects/animals/birds etc., I) the serial
number is deleted, defected or altered, m) damage is caused to the product or any part/s due to transportation or shifting, n) use of knife or
sharp instrument is used to remove the ice trays or Ice from the freezer or to remove the frost mechanically and as a result Compressor,
Evaporator, Condensers, capillary, suction line & other related items get spoiled, o) any accessory external to the equipment are supplied
by dealer or LG, p) any issue of Wi-Fi connectivity or compatibility with other products or software's is there, q) any loss of data.

CUSTOMER'S COPY
MODEL No. DATE OF PURCHASE :
UNIT SERIAL No. :
CUSTOMER'S NAME & ADDRESS DEALER'S NAME & ADDRESS
TEL. TEL.
Customers Signature Dealer's Signature

This card is valid only if it is filled in and stamped by our authorised dealer on the date of purchase.



@ LG

Life's Good

MFL67378505

LG Electronics India Pvt. Ltd.

Phone Tel : 08069379999, Toll Free : 1800-315-9999
WhatsApp No. 9711709999
Mobile . 'LG Service India Moblie App' available at Google Play
Application
SNS www.facebook.com/lgindiapage/
www.twittercom/LGIndia
Address Regd. Office: LG Electronics India Pvt. Ltd., A-24/6 Mohan Cooperative Industrial

Estate, Mathura Road, New Delhi-110044
CIN No. U32107DL1997PTC220109

- 24 hours, 7 days a week (except for national holidays)

IN002432



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16

