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User Manual

Direct cool Refrigerator

Godrej and Boyce Manufacturing Company Ltd.
(a part of Godrej Enterprises Group)
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1. Light Switch 1. Ice Making Compartment
Thermostat (Temperature control) 2. Easy Slide Shelf
and Defrost Button 3. Light Bulb
3. lce Making Compartment* 4. Toughened Glass Shelves
4. Easy Slide Shelf 5. Light Switch
5. Lamp 6. Vegetable Tray cover
6. Adjustable Shelves 7. Vegetable Tray
7. Vegetable Tray 8. Levelling Leg*
8. Dry Storage 9. Bottle Shelves
9. Bottle Shelves 10. Utility Shelves
10. Step Utility Shelves 1. Door Lock
1. Utility Shelves 12. Door Gasket
12. Door Lock 13. Thermostat (Temperature
control) and Defrost Button
Applicable for Edge, Edge SX and Edge Pro models. Applicable for Edge Neo, Edge Rio, Edge

Rio+, Edge Jazz and Edge Marvel models

Image shown is representative only. Some parts are specific to certain models. Hence, there could be some parts which
are not in your refrigerator.

*Features may vary by models @



Technical and commercial product information

Overall dimensions

Space required in use,

Space necessary for
Free circulation of air

Overall space
Requiredin use
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Product Di q . Space Required O;eral.l s[;?“
Total roduct Dimension (mm) in Use (mm)** U:gt(l:;):r:
pletterm V‘z:_“)’:‘e el Width Zepo ) BEBLIIED Width | Depth | Width
Dx{uoer Dl‘!\a’::vher 4 H:vr{c?le HvavrI\E:Il}e H:vr{dole Hvavrllf:ll}e iy (©2) (e)
185 1250 1250 577 640 667 640 667 877 1144 1095
Edge pro 205 1340 1340 577 640 667 640 667 877 144 1095
234 1480 1480 577 640 667 640 667 877 1144 1095
Jazz 180 190 - 580 607 - 607 - 880 mo 103
Neo 180 190 1300 575 627 660 627 660 872 n45 130
Rio 180 1190 1310 575 625 640 625 640 875 1138 Mo
Rio plus 180/183 1260 1260 575 626 660 626 660 875 1145 120
184 190 1310 575 625 640 625 640 875 1138 mo
194 1245 1353 575 - 664 - 664 875 1154 mo
Marvel 207 1312 1420 575 - 664 - 664 875 154 mo
238 1442 1553 575 - 680 - 680 875 170 110
268 1585 - 575 - 680 - 680 875 170 mo
175 176 176 574 622 645 622 645 874 140 1020
180 176 176 574 622 645 622 645 874 140 1020
186 1256 1256 574 622 645 622 650 874 140 170
Edge 206 1360 1360 574 622 645 622 650 874 140 170
233 1500 1500 574 622 645 622 650 874 140 170
Champ 97 850 - 487 568 - 568 - 787 1002 972

Due to continuous improvements happening in products the specification mentioned in above table may change without prior notice.
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Installation

Select the right location

Avoid extreme heat and cold. Place your refrigerator away from direct sunlight and heat sources such as
cooking stove and air drafts like windows and fans. Keep away from the gas cylinder.

Place your refrigerator close to an electric outlet. Do not use extension cord.

For safety purposes, remove all packaging related material like thermocol, polythene etc. before installation.
Refrigerators should operate in rated climate class (T) for better performance (+16°C to +43°C).

While installing
Provide at least 6 inches space on both sides to ensure adequate air circulation.

There is stopper *bracket at the back side of refrigerator which needs to be open as shown inimage 1.
Install the refrigerator on a flat and firm surface.

If the floor is not level, use packing to keep your refrigerator stable.

In models with levelling legs, rotate the front two legs to level the
refrigerator. For safety purposes, adjust the front side a little higher than
the back side.

In case of model with levelling leg, keep legs such that it supports auto
closure of door.

Connect A

Your refrigerator operates on AC 230 V, 50 Hz power supply. A voltage stabiliser is advisable if there is a wide
fluctuation in supply voltage. Connect the plug to a 3 pin, 5 amps socket. Ensure the wall socket is properly
earthed by a qualified electrician. It is safe to use a socket with a fuse and a switch.

Wires should be kept off the floor to prevent short circuits in case of water leakage.

Switch on the power supply. Set the temperature at maximum setting and let the machine run for about 4 hours.
Then turn the knob to adjust your desired setting.

Stopper to be
opened as shown

*Brackets are in selected model

Recycle
After installing, recycle/reuse the corrugated box fitments and polythene cover/straps to help the environment.
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Operation

Temperature Setting

Set the temperature control knob towards maximum/coldest during peak summer hours or more food load. Set it
to minimum during winters or lessfood load.

Temperature is affected by several factors like refrigerator location, room temperature, door openings, humidity
etc. So, adjust temperature accounting to these factors.

Donotsetthe temperature colder thanrequired asit willincrease energy consumption.

Do not openthe door frequently. Ensure the door is closed properly after every use to avoid cooling loss and other
safety hazards.

Defrosting

Regular defrosting helps remove excess frost and in proper cooling. It reduces Defrost button
running time and therefore power consumption. et s oo et
Remove allstoreditems fromtheice makingcompartmentbeforeyoudefrost. | fFr—

To defrost, press the button on the temperature control knob. The frost will melt

and drip into the evaporation tray, from whereit will eventually evaporate.
After defrostingis finished, the refrigerator will restart automatically.
Defrosting should be done after every 3 days. Hot and humid conditions will lead to faster frost formation, needing
frequent defrosting. Frost should not exceed 6mm. Delay in frosting would lead to water spilling in the refrigerator.
Do not use sharp objects to remove ice from the ice making compartment. Avoid opening the door during
defrosting.
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Cleaning

Itisadvisable to cleanyour refrigerator once amonth.

Before cleaning, switchit off. Remove the plugandallfooditems.

Use a mild soap solution and wipe gently to clean both interior and exterior. Dry with clean cloth and leave the door
opentodry. Clean oil stains and any spilled liquidimmediately to avoid any damage to the refrigerator.

Do not let water go into the light bulb and other electrical components. Never use any chemicals or abrasives for
cleaning.

Cockroachesandinsects canonly gointhroughthe door. So, closeit properly after every use.

Keep the exterior dry to avoid rusting, especially the lower front edge and the bottom surfaces of the door.

Periodic cleaning of your refrigerator, especially gaskets, will prevent it from getting loose and having to replace the
same.

Keeping the gasket unclean may negatively affect your refrigerators performance. Always ensure that the gasket is
installed properly after cleaning.

Spillage of liquids (fruit juices/cold-drinks/sweet syrups/lassi) or solid sweet food substances on the refrigerator's
external/internal surfaces or the gasket may make the surfaces or gasket sticky during usage. Customers are
advised toimmediately clean up with normal water and thenwipe itwithadry cloth.
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Useful suggestions for storage and operation

Allfood should be fresh before refrigeration, as food can be preserved, not rejuvenated.

Frozenfoodsare notsafe for freezingif they are thawed before storingin the fridge.

Itisbetter to freeze meatin bigger pieces. Avoid mincing the meatin advance.

Allfrozenfoods should either be packedin containers or wrappedin polythene bags or aluminumfoil.

Bread, cake and pastries should be properly wrappedin containers.

Butter, margarine and other fats can be storedin their original wrappings andin covered containersifin use.
Loosely wrap all vegetables, especially leafy vegetablesin polythene bags.

Fruitsand vegetables with strong odour should be wrapped tightly.

Certain vegetables like fresh beans and lady fingers should not be washed before storing. If fruits and vegetables
arewashed, drainall the water before storing asitincreases the possibility of spoilage and decay.

Mushrooms, melons and peaches can only be chilled and not preserved.

Hot food/Boiled milk should be cooled down toroom temperature before storing.

Ginger, garlic and red-chillies paste can stay in the ice making compartment and chutneys in the main fridge
compartment

Ice creams should always be stored in the ice making compartment with max cooling settings. It may still stay slightly
softastheretailersstoreice creamsindeep freezers.

Bottles containing water and other liquids should be tightly capped. Should not be stored in the ice making
compartmentsection.

Unopened canned food need not be storedin the refrigerator.
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Before calling for service

If your refrigeratoris not working properly, check the following before you call for service assistance:
Power plugis connected properly.
Fuseisintactand power supply isnormal.

Temperature controlknobissetcorrectly.
Defrostinghasbeen done to eliminate excess frost.
Refrigeratoris notcrowded withlittle space between food items, blocking the air circulationinside.

To replace the lamp: Switch off the refrigerator. Disconnect the plug. Gently remove the bulb cover. Turn the lamp
anti-clockwise toremoveit. Replace it with the new 15W normal bulb/1.5W LED bulb and fit the lamp cover back.

Note: Youmay find water droplets on opening the door. Thisis normal condensation and nota defect.
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Safety precautions

Whenusing the refrigerator, always exercise these basic safety precautions to avoidinjury and property damage:

Locate, installand use the refrigerator properly inaccordance with the instructions givenin this user's guide.

Never unplug your refrigerator by pulling on the power cord. Always grip plug firmly and pull straight out from the
wall socket after switching off the power supply.

Repair/replace the power cordimmediately if its frayed or damaged. Do not use a power cord that shows cracks or
damage by abrasion, rodents etc.

Do notsplashwater on orin the vicinity of the refrigerator. It could cause an electrical leak or malfunction.
Young childrenshould be supervised to ensure that they do not play with the appliance.

After your refrigerator is in operation, do not touch the cold surfaces in the ice making compartment, particularly
when handsare damp or wet. Skin may adhere to these extremely cold surfaces.

Don't refreeze frozen foods which have thawed completely. Eating such refrozen food could harm your health.
Even partial thawing and refreezing reduces the quality of foods, particularly fruits, vegetables and prepared food.
Unplug your refrigerator before cleaning or making any repairs. We strongly recommend that any servicing be
performed by a qualified technician

Do not store flammable sprays, vapour or liquids like gasoline, lacquer and paint, volatile chemicals like benzene or
ether, evaporating liquids like perfumes, nailpolish removers etc inside the refrigerator. It may damage the food
and some of these could also cause an explosion. Avoid storing these near the refrigerator aswell.

Do notuse lubricants (lubricating oils, sprays, kerosene, WD-40 etc) on the hinges of the refrigerator doors. Some
lubricants chemically react with plastics resultingin damage to doors.

Do nottamper with the electrical circuit or the refrigerant circuit of the refrigerator.

Do notkeep anything above the refrigerator - eg. lighted candles, cloth cover, electric equipment like TV and lamp,
etc.

Refrigerators contain refrigerants and insulation contains gases, which must be disposed off professionally, to
avoidany safety hazards.

Protection of Environment:

“Protection of environment” is one of the core values of Godrej and we seek your co-operation to
make sure that this productis not disposed as unsorted municipal waste.

This symbol is known as the “Crossed-out Wheelie Bin Symbol”. It means that the product should not
be disposed-off with your general house-hold waste. It should be disposed only through the
company's collection centers with special treatment so as to prevent any damage to the environment.
Please call: 080-6743-6743 or visit www.godrejenterprises.com/green-think for details about
authorized collection centers or any applicable buy back arrangement.

‘This product is RoHS compliant’ @
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Frequently asked questions

How oftenshould | defrost my refrigerator?

It is good to defrost the refrigerator every 3 days to avoid water spillage and ensure optimal cooling
performance. You may need to do it more often depending on your temperature settings. It is a must to do at-
leastonce aweek.

Isitoktorunmyrefrigerator oninverter or generator?

Youcanuse agenerator if needed depending onits capacity, butinvertersare notadvisable.
How oftenshould | clean my refrigerator?

Youshould cleanthe refrigerator once amonthasperinstructions givenin this guide.

Why is there moisture in the vegetable tray?

As water in the vegetables evaporates, the vapours condense against the cold refrigerator tray surface
resultinginwater droplets.
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Warranty / GIEE

The Godrej Refrigerator comes with warranty* (refer Terms & Conditions for details) on COMPRESSOR and a ONE
year warranty on all other parts (Except bulb, glass and add-on rubber and plastic parts) from the date of purchase,
against defective material or workmanship. In case of any such defect found during the first year from date of purchase,
Godrej & Boyce Manufacturing Company Ltd. (a part of Godrej Enterprises Group) will undertake repairs to the
warranted part free of charge, subject to the terms and conditions below. In the warranty period beyond the first year
from date of purchase, only the compressor will be provided free of cost. However, the appliance will be repaired on
payment ofnecessary charges

Instructions for the customer

1.
2.
3.

Kindly ensure that the dealer fills the warranty card correctly and completely.

Youshould retainthe warranty card for record and produce the sameinthe event of any warranty repairs.

In the event of a defect developing in the product, contact the nearest authorized company Service Center for
obtainingwarranty service and provide the defect, model details &serial no.

Earthing of the applianceisnecessary to ensure safety.

Product will function between +/-5% of the rated voltage. For any fluctuation beyond the specified limit, company
shallnotbe responsible, and the warranty stands terminated.

Frequency must be between 5% variation of 50 Hz. Beyond this, the company shall not be liable for any unforeseen
hazardslikefire, shock etc. andinturn, the warranty stands terminated.

The product must be maintained to ensure hygiene. If there are any insects, rodents etc. in it, obstructing the
functioning of the product, the company shallnot be responsible andin turn, the warranty stands terminated.

If youare moving house, itis essential thatacompany service representative inspects the refrigerator at the time of
re-installation at the new address. The warranty on the product/optional service contract for the sealed system of
the refrigerator continues to be effective only if the product is found to be in working condition. The re-inspection
will be done on the payment of necessary charges. We would also recommend that the product be insured against
damageintransit.

Please follow the guidelines givenregarding refrigerator usage.

House wiring relatedissues are not covered under warranty and such calls willbe chargeable to customer.



Godrej and Boyce Manufacturing Company Ltd.
(a part of Godrej Enterprises Group)
Customer copy

Model no.

Unit sr. No. Date of purchase
Customer's name & address Dealer's name & address
Tel. Tel.

Customer's Signature:

Overallwarranty also stands nulland voidif:

1. The warranty card is not completed properly at the time of the purchase. 2. The completed warranty card is
not presented to the authorised personnel at the time of service of the product. 3. The refrigerator is not
operated according toinstructions givenin the User's Guide. 4. Defects are caused by improper use, which shall
be determined by the company personnel. 5. Damage is caused to the refrigerator or any parts due to
transportation or shifting. 6.Defects are caused by reasons beyond control, like abnormal voltage, acts of God,
orwhileintransit to service center or purchaser'sresidence. 7.The serialnumberis deleted, defaced or altered.



TERMS AND CONDITIONS

1.

*Compressor warranty applicable basis the following criteria::

Warranty on compressor Applicable products
. All Direct cool models with total volume
Five Year .
less than 175 Litres
All Direct Cool models with total volume
Ten Year

equal to and more than 175 litres

(Pleaserefer to the total volume mentioned on the Star Rating label of your refrigerator)

2.
3.
4.

Repairsandreplacements of parts will be carried out through the authorised Customer Service Centre.
Alltransportation and handling expensesincurred while repairing willbe payable by the customer.

Forany applianceinstalled beyond the municipal limits of the jurisdiction of the authorised customer service centre,
chargestowardstechnician's visit willbe borne by the customer.

While the company will make every effort to carry out the repairs at the earliest, it however is made expressly clear
thatthe company isunder no obligation to do soinaspecified period of time.

The companyy/its authorised personnel will collect any parts, compressor or other components replaced during
warranty period only.

Warranty does not cover accessories of the appliance.

Sealed system gas charging and consumables will be charged for any such repairs after one year from the date of
purchase.

The company's obligation under this warranty shall be limited to repair or providing replacement of parts only. The
maximum claim/s if entertained by the company will be subject to the maximum retail price of the product
purchased or purchase price, whicheverislower.

In the event of any unforeseen circumstances, and spares not being available, the company's prevailing
depreciationrules willbe binding onthe purchaser to acceptas acommercial solutioninlieu of repairs.

Warranty is not applicable in case the original number (Serial No. Sticker) is removed, obliterated or altered from
the machine or cabinet.

Warranty automatically expires after the stipulated period from the original date of purchase, even if the
refrigerator was notin use for anytime for whatever reasons.

For any further assistance.

Call WhatsApp

Text ‘hi” To

080-6743-6743 9321665511
On Whatsapp

24 X 7 Call Centre - Weekend Service

Website: www.godrejenterprises.com/support
E-mail: smartcare@godrej.com SMS: <godrejcare> to 56677 @




