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Whirlpool IFPRO INV CNV 278

Whirlpool Intellifresh Pro Refrigerator User Manual
Model: IFPRO INV CNV 278

Introduction

This manual provides essential information for the safe and efficient operation, installation, and
maintenance of your new Whirlpool Intellifresh Pro 235L Convertible Frost Free Double-Door Refrigerator,
model IFPRO INV CNV 278. Please read these instructions thoroughly before using the appliance and
retain them for future reference.
Your refrigerator features advanced technologies such as Intellisense Inverter Technology, a feather touch
UI for temperature control, and a convertible freezer with 10-in-1 modes. It is designed to provide optimal
food preservation with features like up to 2x longer vitamin preservation, up to 15 days of freshness, and a
coldest freezer capability of -24°C with Fast Freeze.

Safety Information

Electrical Safety: Ensure the refrigerator is connected to a properly grounded electrical outlet. Do not use
extension cords or adapters. Disconnect power before cleaning or performing any maintenance.
Ventilation: Maintain adequate clearance around the refrigerator for proper ventilation to prevent
overheating and ensure efficient operation.
Children Safety: Keep children away from packaging materials. Old refrigerators must be disposed of
safely to prevent children from getting trapped inside.
Flammable Materials: Do not store explosive substances or flammable materials inside or near the
refrigerator.
Handling: The appliance is heavy. Use caution and proper lifting techniques when moving it. Seek
assistance if necessary.
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Setup

1. Unpacking

Carefully remove all packaging materials, including tape and protective films. Inspect the refrigerator for
any damage incurred during transit. Retain packaging for potential future transport or service.

2. Placement

Place the refrigerator on a firm, level floor.

Ensure there is sufficient space around the appliance for air circulation (minimum 10 cm at the back
and sides, 30 cm at the top).

Avoid direct sunlight, heat sources (stoves, radiators), and damp areas.

Adjust the leveling feet to ensure the refrigerator is stable and the doors close properly.
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Image: Front view of the Whirlpool Intellifresh Pro refrigerator with its dimensions (158.7 cm height, 56.4 cm width,
65.5 cm depth) indicated, illustrating space requirements.

3. Initial Cleaning

Before first use, clean the interior and exterior of the refrigerator with a soft cloth and a mild detergent
solution. Rinse with clean water and dry thoroughly.

4. Power Connection

Plug the refrigerator into a dedicated 230 Volt, 50 Hz, AC power outlet. Do not switch on immediately.
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5. Initial Cooling Period

After plugging in, allow the refrigerator to operate for at least 2-4 hours before placing food inside. This
allows the internal temperature to stabilize.

Operating Instructions

1. Temperature Control

Your refrigerator features an advanced feather touch UI panel located inside the refrigerator compartment.
Use this panel to adjust the temperature settings for both the refrigerator and freezer sections. Refer to the
on-screen indicators for current settings.
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Image: Exterior view of the Whirlpool Intellifresh Pro refrigerator, showing the sleek design and the location of the
internal UI panel behind the door.
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2. Convertible Modes
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The Intellifresh Pro offers 10-in-1 convertible modes, allowing you to convert the freezer compartment into
a refrigerator compartment as needed. Access and select these modes via the internal UI panel.
Conversion from freezer to fridge can take approximately 27 minutes.

3. Using Compartments

Refrigerator Compartment: Designed for fresh food storage. The Freshflow Air Tower with
strategically placed vents ensures uniform and faster cooling.

Freezer Compartment: For frozen foods. Utilize the Fast Freeze setting to rapidly cool the freezer
down to -24°C for quick freezing of new items.

Honeycomb Crisper Cover: This feature helps maintain optimum moisture balance for fruits and
vegetables by condensing evaporated moisture, keeping them fresh for longer.
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Image: Interior view of the Whirlpool Intellifresh Pro refrigerator with empty shelves and crisper drawers,
highlighting the Freshflow Air Tower and storage layout.
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Image: Interior view of the Whirlpool Intellifresh Pro refrigerator filled with various food items, demonstrating
practical storage and organization.

Maintenance

1. Cleaning

Interior: Clean regularly with a solution of mild soap and warm water. Wipe dry. Remove shelves and
drawers for thorough cleaning.
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Exterior: Wipe surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized
stainless steel cleaner.

Door Seals: Clean door gaskets regularly to ensure a tight seal.

Condenser Coils: Periodically clean the condenser coils at the back or bottom of the refrigerator to
maintain efficiency. Disconnect power before cleaning.

2. Defrosting

This is a frost-free refrigerator, meaning manual defrosting is not required. The system automatically
prevents ice buildup.

3. Power Outage Management

In case of a power cut, the unique Cool Pad in the freezer helps retain cooling for up to 17 hours,
preventing ice from melting and food from spoiling.

4. Microblock Technology

The refrigerator features Microblock Technology, which helps prevent up to 99.9% bacterial growth,
contributing to a hygienic storage environment.

Troubleshooting

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator does
not operate.

No power supply; power cord unplugged;
circuit breaker tripped.

Check power connection; reset circuit
breaker.

Refrigerator is not
cooling sufficiently.

Temperature setting too high; door left
open; excessive food load; poor
ventilation.

Adjust temperature; ensure door is
closed; reduce load; check
ventilation.

Unusual noises.
Refrigerator not level; items vibrating
inside; normal compressor operation.

Level the appliance; rearrange items;
some noises are normal.

Water on floor or
inside.

Drain tube blocked; door not sealing
properly.

Clear drain tube; check door seal for
obstructions.

If the problem persists after attempting these solutions, please contact customer service.
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Specifications

Feature Detail

Brand Whirlpool

Model IFPRO INV CNV 278 ILLUSIA STEEL(2S)-TL

Capacity 235 litres

Annual Energy Consumption 265 Kilowatt Hours Per Year

Refrigerator Fresh Food
Capacity

179 litres

Freezer Capacity 52 Litres

Installation Type Freestanding

Form Factor Convertible

Special Features
Inverter Compressor, 10-in-1 Convertible Modes, Microblock
Technology, Cool Pad

Colour Grey

Voltage 230 Volts

Number of Drawers 4

Defrost System Automatic (Frost Free)

Door Orientation Left

Door Material Steel

Number of Shelves 4

Certification Energy Star

Material Steel

Item Weight 47 kg

Item Dimensions (LxWxH) 65.5 x 56.4 x 158.7 Centimeters
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