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Whirlpool IFPRO INV CNV 375

Whirlpool IntelliFresh Convertible Refrigerator
Model: IFPRO INV CNV 375

User Manual

Introduction Safety Information Product Overview Setup & Installation Operating

Instructions Maintenance Troubleshooting Specifications Warranty & Support

1. Introduction

Thank you for choosing the Whirlpool IntelliFresh Convertible Refrigerator. This manual provides essential
information for the safe and efficient operation, installation, and maintenance of your appliance. Please
read it thoroughly before using the refrigerator and keep it for future reference.
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Image: Whirlpool 327L refrigerator in an Omega Black finish, integrated into a kitchen environment.

2. Safety Information

Your safety and the safety of others are paramount. Please adhere to the following safety precautions:

Electrical Safety: Ensure the refrigerator is connected to a properly grounded electrical outlet. Do
not use extension cords or adapters.
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Placement: Place the refrigerator on a stable, level surface. Allow adequate space around the
appliance for proper ventilation.

Children: Keep children away from the refrigerator, especially when the door is open. Old
refrigerators must be disposed of safely to prevent child entrapment.

Flammable Materials: Do not store explosive substances or flammable materials inside the
refrigerator.

Servicing: Do not attempt to repair or replace any part of your refrigerator unless specifically
recommended in this manual. All other servicing should be referred to a qualified technician.

3. Product Overview

Key Features

Capacity: 327 liters, suitable for medium to large-sized families.

Convertible Modes: Features 10-in-1 convertible modes for flexible storage.

IntelliSense Inverter Technology: Provides energy efficiency and consistent cooling.

Frost Free Operation: Prevents ice build-up, eliminating the need for manual defrosting.

Stabilizer Free Operation: Designed to operate reliably even with voltage fluctuations between 160-
260V.

Microblock Technology: Prevents up to 99% bacterial growth, maintaining hygiene.

Zeolite Technology: Helps prevent excessive ripening of fruits and vegetables.

Fast Freeze: Cools the freezer to as low as -24°C for rapid freezing.

Cooling Retention: Maintains cooling for up to 17 hours during power outages.

Bottle Cooling: Achieves 40% faster bottle cooling.

Touch UI: Intuitive touch user interface for easy control.

Toughened Glass Shelves: Durable and capable of holding heavy items.
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Image: Visual representation of key features including 2X Longer Vitamin Preservation, 10-in-1 Convertible Modes,
IntelliSense Inverter Technology, Convert Freezer to Fridge in 22 Mins, Stabilizer Free Operation, and Zeolite Technology.

Internal Components

The refrigerator features multiple compartments designed for optimal storage:

Freezer Compartment: Located at the top, with ice tray and adjustable shelves.

Refrigerator Compartment: Main fresh food storage area with toughened glass shelves.

Vegetable Crisper: Dedicated drawer for fruits and vegetables, designed for freshness.
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Door Bins: Various bins on the doors for bottles, dairy, and smaller items.

Image: Interior of the Whirlpool refrigerator, showing organized food items, highlighting features like 15 Days of Freshness
and Toughened Glass Shelves.
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Image: Interior of the Whirlpool refrigerator with empty shelves, illustrating the 6th Sense Nutrilock Technology and ample
storage space.

4. Setup and Installation

Unpacking

Carefully remove all packaging materials. Inspect the refrigerator for any damage. Keep packaging
materials away from children.
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Placement

Place the refrigerator on a firm, level floor. Use the adjustable leveling feet to ensure stability.

Allow at least 10 cm (4 inches) of space at the back and sides for proper air circulation and heat
dissipation.

Avoid direct sunlight or proximity to heat sources like stoves or radiators.

Image: Rear view of the Whirlpool refrigerator, showing the compressor area and power cord, important for understanding
ventilation requirements.
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Image: Side view of the Whirlpool refrigerator, illustrating the depth and clearance needed for proper installation.

Electrical Connection

Connect the refrigerator to a dedicated, grounded 230V AC power outlet. Do not share the outlet with other
appliances. Wait for at least 2-4 hours after placement before plugging in the appliance to allow
refrigerants to settle.

Initial Startup
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After plugging in, allow the refrigerator to run for several hours (e.g., 4-6 hours) before storing food. This
ensures the compartments reach optimal cooling temperatures.

5. Operating Instructions

Temperature Control (Touch UI)

The refrigerator features an intuitive Touch UI (User Interface) located on the door for temperature
adjustments and mode selection. Refer to the display for current settings and options.

Convertible Modes

Your refrigerator offers 10-in-1 convertible modes, allowing you to adapt the freezer compartment to
various storage needs. These modes can include:

All-Season Mode: Standard refrigeration and freezing.

Chef Mode: Optimized for storing cooked food.

Dessert Mode: Ideal for desserts and ice cream.

Party Mode: Quick cooling for beverages.

Deep Freeze Mode: For extended preservation of frozen items.

Freezer to Fridge Mode: Converts the freezer into an additional refrigerator space (e.g., in 22
minutes).

To switch between modes, use the dedicated buttons on the Touch UI. The display will indicate the active
mode.

Special Functions

Fast Freeze: Activates rapid cooling in the freezer to quickly freeze fresh food items.

Microblock Technology: Continuously works to prevent bacterial growth on food contact surfaces.

Zeolite Technology: Located in the vegetable crisper, this technology absorbs ethylene gas to slow
down the ripening process of fruits and vegetables, extending their freshness.

6. Maintenance and Cleaning

Regular maintenance ensures optimal performance and longevity of your refrigerator.

General Cleaning
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Exterior: Wipe the exterior surfaces with a soft cloth dampened with mild soap and water. Avoid
abrasive cleaners.

Interior: Clean the interior with a solution of baking soda and warm water (2 tablespoons baking
soda to 1 liter water). Rinse with clean water and dry thoroughly. Remove shelves and drawers for
easier cleaning.

Door Gaskets: Clean door gaskets regularly with mild soap and water to ensure a tight seal.

Defrosting

This is a Frost Free refrigerator, meaning it automatically defrosts. You do not need to manually defrost the
freezer compartment.

Power Cord

Regularly check the power cord for any damage. If damaged, it must be replaced by a qualified service
technician.

7. Troubleshooting

Before contacting customer service, try these solutions for common issues:

Problem Possible Cause Solution

Refrigerato
r not
cooling

Power outage; plug not inserted;
temperature setting too high; door left
open; excessive food load.

Check power supply; ensure plug is secure;
adjust temperature setting; close door properly;
reduce food load if overloaded.

Unusual
noise

Refrigerator not level; items vibrating
inside; normal operating sounds
(compressor, refrigerant flow).

Level the refrigerator; rearrange items; normal
sounds are expected.

Water on
floor

Drain tube clogged; door not sealing
properly.

Clear drain tube; check door gasket for proper
seal.

Door not
closing
completely

Food packages blocking; door gasket
dirty or damaged; refrigerator not level.

Rearrange food; clean or replace gasket; level
the refrigerator.

8. Specifications
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Key technical specifications for the Whirlpool IntelliFresh Convertible Refrigerator (Model: IFPRO INV CNV
375):

Feature Detail

Brand Whirlpool

Model IFPRO INV CNV 375

Capacity 327 Litres

Energy Rating 2 Star (as per BEE guidelines 1st Jan 2023)

Annual Energy Consumption 286 Kilowatt Hours

Refrigerator Fresh Food Capacity 254 Litres

Freezer Capacity 73 Litres

Installation Type Freestanding

Form Factor Convertible

Defrost System Frost Free

Colour Omega Black

Voltage 230 Volts

Shelf Type Toughened Glass

Number of Shelves 5

Item Weight 59 kg

Product Dimensions (LxWxH) 71.8 x 61.5 x 175.1 Centimeters

Included Components 1 Refrigerator, 1 Instruction Manual, 1 Warranty Card
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Image: Power Savings Guide label indicating the refrigerator's annual energy consumption and 2-star energy rating.

9. Warranty and Support

Warranty Information

Your Whirlpool refrigerator comes with a comprehensive warranty:

1 year Comprehensive Warranty on the entire product.

9 years Warranty on the Compressor.
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Please refer to the warranty card included with your product for detailed terms and conditions.

Customer Support

For service, support, or any queries, please contact Whirlpool customer service:

Email: helpdeskindia@whirlpool.com

Toll Free: 1800 208 1800

When contacting support, please have your model number (IFPRO INV CNV 375) and purchase details
ready.
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