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IFB 6.5 Kg 5 Star Fully-Automatic Front
Loading Washing Machine ELENA ZXS
User Manual

Model: ELENA ZXS

1. PRobucT OVERVIEW

The IFB ELENA ZXS is a 6.5 Kg 5 Star fully-automatic front loading washing machine
designed for efficient and high-quality laundry care. It features an in-built heater and
3D Wash Technology, ensuring thorough cleaning and hygiene.

o Capacity: 6.5 kg, suitable for bachelors and couples.
» Energy Efficiency: 5 Star rating for best-in-class efficiency.
» Spin Speed: 1000 RPM for faster drying.

» Wash Programs: 10 diverse wash programs to suit various fabric types and

soil levels.

e Drum Type: Crescent Moon Drum for gentle yet effective washing.
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» Key Technologies: Aqua Energie, 3D Wash, 7 Swirl Wash, Cradle Wash, Pre
Wash, Express Wash.

Image 1.1: Front view of the IFB ELENA ZXS washing machine.

2. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your
washing machine. It is recommended to have the appliance installed by a qualified
technician.

2.1 Unpacking

o Carefully remove all packaging materials.

e Remove the transit bolts from the rear of the machine. Retain these bolts for

future transport.
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e Ensure all included components are present: Drain Hose, Protective Rat Mesh,
User Manual, Water Inlet Pipe, and the Washing Machine unit.

2.2 Positioning

» Place the washing machine on a firm, level surface.
o Adjust the leveling feet to ensure the machine is stable and does not wobble.

« Install the protective rat mesh at the bottom of the machine to prevent rodent
entry.

2.3 Water and Drain Connections

» Connect the water inlet pipe to a cold water tap and to the inlet valve on the
back of the machine. Ensure connections are tight to prevent leaks.

» Position the drain hose into a standpipe or over the edge of a sink, ensuring it is
securely fixed and at the correct height to prevent siphoning.

2.4 Electrical Connection

e Plug the power cord into a grounded electrical outlet.

o Ensure the voltage supply matches the requirements specified on the machine's
rating label.

3. OPERATING INSTRUCTIONS

This section provides general guidance on operating your IFB ELENA ZXS washing
machine. Refer to the detailed user manual for specific program descriptions and
advanced features.

3.1 Loading Laundry

e Sort laundry by fabric type, color, and soil level.
e Open the door and load clothes loosely into the drum, ensuring not to overload.

o Close the door firmly until it clicks.
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Ball Valve Technology

Image 3.1: The Laundry Add option allows adding forgotten garments during a cycle.

3.2 Adding Detergent and Additives

o Pull out the detergent dispenser drawer.
o Add the appropriate amount of detergent to the main wash compartment.

» Add fabric softener or other additives to their designated compartments.

e Push the dispenser drawer back in completely.

3.3 Selecting a Wash Program

e Turn the program selector knob to choose one of the 10 available wash
programs (e.g., Cotton, Synthetics, Delicates, Express Wash, Cradle Wash).

o The display will show the default settings for the selected program.

Image 3.2: The multi-position program encoder for selecting wash cycles.
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3.4 Adjusting Settings and Starting the Wash

o Use the option buttons to adjust temperature, spin speed (up to 1000 RPM), or
add special functions like Pre Wash, Extra Rinse, or Steam Cycle.

e Press the Start/Pause button to begin the wash cycle.

FASTER
SOAKING

&

RINSING
PROTECTION

Image 3.3: Visual representation of Aqua Energie and 3D Wash technologies for superior
cleaning.
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CRESCENT MOON DRUM

Image 3.4: Cradle Wash feature and Crescent Moon Drum design for delicate fabric care.

4. MAINTENANCE

Regular maintenance ensures the efficiency and longevity of your washing machine.

4.1 Cleaning the Detergent Dispenser

 Remove the detergent dispenser drawer and rinse it under running water to
remove any detergent residue.

o Clean the housing of the dispenser drawer with a brush.

4.2 Cleaning the Drum

e Run a 'Tub Clean' or 'Drum Clean' program periodically (if available) or a hot
wash cycle with no laundry and a descaling agent.
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e Wipe the inside of the drum and the door seal with a damp cloth after each
wash to prevent mold and odors.

4.3 Cleaning the Drain Filter

Locate the drain filter, usually at the bottom front of the machine.

Place a shallow container beneath it to catch any residual water.

Carefully unscrew and remove the filter, clean out any lint, coins, or debris.

Rinse the filter under running water and reinsert it securely.

Multi-position Program

Image 4.1: lllustration of Ball Valve Technology, which helps prevent detergent wastage and
improves wash quality.

5. TROUBLESHOOTING

Before contacting customer service, refer to these common troubleshooting tips.

5.1 Machine Not Starting

Check if the power cord is securely plugged in.

Ensure the door is fully closed.

Verify that the water supply tap is open.

Check for any error codes on the display and consult the full manual for their
meaning.

5.2 Excessive Vibration or Noise

o Ensure the machine is level and all four feet are firmly on the floor.
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e Check if the transit bolts were removed during installation.

e Redistribute the laundry inside the drum if it's unbalanced. The machine
features Auto Imbalance Vibration Control to mitigate this.

5.3 Water Not Draining

e Clean the drain filter as described in the Maintenance section.

e Check if the drain hose is kinked or blocked.

5.4 Power Fluctuations

o The machine is equipped with Voltage Protection to safeguard against power
surges.
e In case of a power cut, the Auto Restart feature will resume the cycle from

where it left off once power is restored.
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Image 5.1: Overview of key features including Auto Diagnosis and protective functions.
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6. SPECIFICATIONS

Feature Specification
Brand IFB
Model ELENA ZXS
Capacity 6.5 Kilograms
Energy Efficienc

, & Y 5 Star
Rating
Maximum

, 1000 RPM
Rotational Speed
Noise Level
, 54 Decibels

(Washing)
Noise Level

o 68 dB
(Spinning)

Installation Type Freestanding
Form Factor Front-Loading

Inbuilt Heater, Aqua Energie, 3D Wash, 7 Swirl Wash,
Special Features Protective Rat Mesh, Express Wash, Cradle Wash, Crescent
Moon Drum, Prewash

Control Console Fully Automatic
Number of Wash 10

Programs

Material (Drum) Stainless Steel

ltem Dimensions
59.8 x 51.8 x 87.5 Centimeters

(LxWxH)

ltem Weight 6 kg 500 g

Included Drain Hose, Protective Rat Mesh, User Manual, Water Inlet
Components Pipe, 1 Washing Machine
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7. WARRANTY INFORMATION

Your IFB ELENA ZXS washing machine comes with comprehensive Tri-Shield
Protection:

e 4 Years Complete Machine Warranty: Covers the entire washing machine for
four years from the date of purchase.

* 10 Years Motor Warranty: The motor is covered for a period of ten years.

* 10 Years Spare Part Support: Assurance of spare part availability for ten
years.

Terms and Conditions apply. Please refer to the warranty card provided with your
product for full details.

agua-.
energie

eco

savings,

Image 7.1: Visual representation of the Tri-Shield Protection warranty.
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8. CUSTOMER SUPPORT
For any assistance, service requests, or queries regarding your IFB washing
machine, please contact IFB Customer Care.

e 24x7 Help: Available via call or Al chat.
¢ On-site Repairs: Qualified technicians available for home service.

o Service Network: Over 6100 service experts across 1250+ service centers,
covering 19000+ pin codes.

Contact Information:

Phone: 08045845678
WhatsApp: 9231004321

Email: customerservice@ifbglobal.com

IFB CARE

Best in class Service and Support

s DOORSTEP

O 24x7 help on call or Al chat

o On-site repairs

x 6100+ service experts

1250+ 19000+

Service Pl
Centers Pin-codes

@ 9231004321

https://manuals.plus/asin/BO7XVNTR6J 11/15



mailto:customerservice@ifbglobal.com

8/17/26, 11:45 AM IFB 6.5 Kg 5 Star Fully-Automatic Front Loading Washing Machine ELENA ZXS User Manual

Image 8.1: IFB Customer Care details for support and service.

© 2026 IFB Industries Ltd. All rights reserved.
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Includes installation instructions, safety guidelines, program details, operation,
maintenance, and troubleshooting tips for optimal laundry care.

IFB DeepClean Washing Machine User Manual (TL-REW, TL-RES, TL-REG 6.5 KG Aqua)
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maintenance tips, and troubleshooting for models TL-REW, TL-RES, and TL-REG.
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IFB Washing Machine User Manual: Comprehensive Guide for Elena, Elite, and Senator
Models

Explore the IFB Washing Machine User Manual for detailed instructions on operating
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maintenance, and troubleshooting for optimal performance.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions.
Manuals+ will review the question and use this page’s manual context to help answer it.

Name
Anonymous
Email
you@example.com
Question

Example: How do | reset this device or fix this error?

v

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

IFB ELENA ZXS

KEEP EXPLORING MANUALS, GUIDES, AND SUPPORT DOCS.
Search model numbers, browse help resources, and jump straight into the next PDF manual or

troubleshooting page without losing your place.

IFB ELENA ZXS manuals, g
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