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Model: CSW6500

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your White
Westinghouse 6.5 kg Semi-Automatic Top Load Washing Machine, model CSW6500. Please read these instructions
carefully before using the appliance and retain them for future reference.
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Figure 1.1: Overview of the White Westinghouse CSW6500 Washing Machine.

2. SAFETY INSTRUCTIONS

To prevent injury to the user or other persons and property damage, the following instructions must be followed. Incorrect
operation due to ignoring instructions may cause harm or damage.

Always ensure the washing machine is connected to a properly grounded power outlet.

Do not operate the machine with a damaged power cord or plug.

Keep children and pets away from the appliance during operation.

Do not immerse the electrical parts in water or other liquids.



Unplug the machine before cleaning or performing any maintenance.

Do not wash items that are soiled with flammable substances (e.g., gasoline, kerosene).

Ensure the water inlet and drain hoses are securely connected to prevent leaks.

Do not overload the washing machine beyond its rated capacity of 6.5 kg.

3. PRODUCT COMPONENTS

Familiarize yourself with the main parts and controls of your washing machine.

3.1 Control Panel

Figure 3.1: Top view of the control panel with Wash Timer, Wash Selection, and Spin Timer knobs.

Wash Timer Knob: Sets the duration for the wash cycle.

Wash Selection Knob: Selects the wash program (e.g., Normal, Heavy).

Spin Timer Knob: Sets the duration for the spin-drying cycle.

3.2 Wash and Spin Tubs



Figure 3.2: Interior view with the wash tub (left) and spin tub (right).

Wash Tub: For washing and rinsing clothes.

Spin Tub: For spin-drying clothes to remove excess water.

3.3 Included Accessories

The following items are included with your washing machine:

1 User Manual

1 Inlet Pipe

1 Safety Cover (for spin tub)

1 Drain Pipe

1 Drain pipe spring

4. INSTALLATION AND SETUP

Proper installation ensures optimal performance and safety.



4.1 Unpacking

Carefully remove all packaging materials. Inspect the machine for any damage incurred during transit. Report any damage
to your retailer immediately.

4.2 Placement

Place the washing machine on a firm, level surface.

Ensure there is adequate space around the machine for ventilation and operation.

Avoid direct sunlight or locations with high humidity.

The machine features adjustable leveling legs to ensure stability. Adjust them as needed to prevent vibration during
operation.

Figure 4.1: Product dimensions for installation planning (Height: 86.5 cm, Width: 74.5 cm, Depth: 42.5 cm).

4.3 Water Connection

Connect the inlet pipe to a water tap and the water inlet on the washing machine.

The machine has a Twinwater Inlet feature, allowing connection to both hot and cold water sources if desired, though
cold water is typically sufficient for semi-automatic machines.



Ensure all connections are tight to prevent leaks.

4.4 Drain Hose Installation

Position the drain pipe to allow water to flow freely into a sink or drain.

Ensure the drain hose is not kinked or blocked.

4.5 Power Connection

Plug the power cord into a grounded electrical outlet (230 Volts).

5. OPERATION

Follow these steps for effective washing and spin-drying.

5.1 Washing Procedure

1. Load Laundry: Open the wash tub lid and place clothes loosely into the wash tub. Do not exceed the 6.5 kg capacity.

2. Add Water: Fill the wash tub with water to the appropriate level for your laundry load.

3. Add Detergent: Add the recommended amount of detergent.

4. Select Wash Program: Turn the Wash Selection Knob to either 'Normal' or 'Heavy' depending on the fabric type
and soil level. The 360 Smart Wash Technology ensures thorough cleaning.

5. Set Wash Timer: Turn the Wash Timer Knob to the desired wash duration (e.g., 5-15 minutes).

6. Start Washing: The machine will begin the wash cycle.

7. Drain Water: Once the wash cycle is complete, drain the water from the wash tub.

8. Rinse: Refill the wash tub with clean water for rinsing. You may agitate briefly or perform a quick wash cycle without
detergent.

9. Drain Rinse Water: Drain the rinse water.

5.2 Spin-Drying Procedure

1. Transfer Laundry: Carefully transfer the washed and rinsed clothes from the wash tub to the spin tub. Distribute
them evenly to prevent imbalance.

2. Place Safety Cover: Place the safety cover firmly on top of the clothes in the spin tub.

3. Close Spin Tub Lid: Close the spin tub lid securely.

4. Set Spin Timer: Turn the Spin Timer Knob to the desired spin duration (e.g., 1-5 minutes). The machine's 1400 RPM
spin speed helps reduce drying time.

5. Start Spin: The machine will begin the spin cycle.

6. Remove Laundry: Once the spin cycle is complete, open the lid and remove the spin-dried clothes.

5.3 Special Features

Collar Scrubber: Utilize the integrated collar scrubber for pre-treating heavily soiled collars and cuffs before placing
them in the wash tub.

Air Dry: The Air Dry feature assists in faster drying of clothes by circulating air during the spin cycle.



Figure 5.1: Collar Scrubber (left) and Twin Water Inlet (right) features.

6. MAINTENANCE

Regular maintenance helps prolong the life of your washing machine.

6.1 Cleaning the Lint Filter

The lint filter collects lint and debris during washing. Clean it regularly to ensure efficient operation.

1. Ensure the machine is unplugged.

2. Locate the lint filter inside the wash tub.

3. Remove the filter by pulling it upwards or unlatching it.

4. Clean the collected lint and debris under running water.

5. Reinsert the clean lint filter securely into its position.



Figure 6.1: Location and appearance of the lint filter.

6.2 General Cleaning

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners.

Clean the wash and spin tubs periodically to prevent residue buildup.

Ensure the drain hose is clear of obstructions.

7. TROUBLESHOOTING

Before contacting customer service, refer to the following table for common issues and solutions.

Problem Possible Cause Solution

Machine does not start
Power cord unplugged; Power outage; Lid
not closed properly.

Check power connection; Restore power;
Ensure lids are fully closed.



No water filling
Water tap closed; Water inlet hose
kinked/blocked.

Open water tap; Straighten hose; Check water
supply.

Water not draining
Drain hose kinked/blocked; Drain pump
filter clogged.

Straighten hose; Clear any blockages; Clean
lint filter.

Excessive
vibration/noise during
spin

Machine not level; Uneven load in spin
tub.

Adjust leveling legs; Redistribute clothes
evenly in spin tub.

Problem Possible Cause Solution

8. SPECIFICATIONS

Detailed technical specifications for the White Westinghouse CSW6500 washing machine.

Feature Specification

Model Name CSW6500

Capacity 6.5 kg

Type Semi-Automatic Top Load

Product Dimensions (D x W
x H)

58D x 55W x 85H Centimeters

Item Weight 16400 Grams

Max Rotational Speed 1400 RPM

Voltage 230 Volts

Noise Level 65 Decibels

Number of Wash Programs 2 (Heavy & Normal)

Special Features
360 Smart Wash Technology, Adjustable Leveling Legs, Air Dry, Collar Scrubber,
Twinwater Inlet

Material Type ABS

9. WARRANTY AND SUPPORT

Your White Westinghouse washing machine is covered by a comprehensive warranty and dedicated customer support.

9.1 Warranty Information

The product comes with a 2-year comprehensive warranty on the unit and a 5-year warranty on the motor from the date
of purchase. Please retain your purchase receipt for warranty claims.



Figure 9.1: Warranty details: 2 years comprehensive, 4 years additional on motor.

9.2 Customer Support

For any queries, service requests, or technical assistance, please contact our customer support:

Toll-Free Helpline: 1800-103-3661

Website: www.wwh-sppl.in

Manufacturer: Super Plastronics Pvt Ltd

https://www.wwh-sppl.in


Figure 9.2: Customer support contact details.
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