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1. IMPORTANT SAFETY INFORMATION

Please read this manual carefully before using your appliance and retain it for future reference. Follow all safety
warnings and instructions to prevent damage or injury.

Ensure the appliance is properly installed and grounded before use.

Do not allow children to play with or operate the washing machine.

Never force the door open during operation.

Unplug the appliance from the power supply before cleaning or maintenance.

Do not wash items that have been soiled with flammable substances.

2. PRODUCT OVERVIEW

The Electrolux UltimateCare 500 EWF8024R5WB is an 8kg fully automatic front load washing machine designed for
efficient and gentle laundry care. It features advanced technologies like UltraMix, Hygienic Care, and an EcoInverter
motor for superior performance and energy efficiency.
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Figure 2.1: Front view of the Electrolux UltimateCare 500 Washing Machine.

Key Features:

Hygienic Care: Complete sanitization with a soft spray of vapor to remove up to 99.9% of germs and
allergens.

UltraMix Technology: Ensures detergent and softener are thoroughly dissolved, preventing residue and color
fading.

EcoInverter Motor: Reduces vibration and noise, using up to 50% less energy.

Woolmark Certified: Provides best care for woolen clothes.

Quick 15 Cycle: Efficient 15-minute wash cycle for fast laundry.

Add Clothes Function: Pause the cycle to add missed items within 15 minutes of starting.

Favourite Setting: Save frequently used program settings for one-touch operation.



Figure 2.2: Overview of Hygienic Care, UltraMix, and Woolmark features.



Figure 2.3: Illustration of various machine capabilities such as EcoInverter Motor, 2000W Wattage, Large Drum, Quick Cycles, and
Child Lock.



Figure 2.4: Detailed view of internal components and robust construction, including the detergent dispenser, Scandinavian designed
panel, and rodent protection.

3. INSTALLATION AND SETUP

3.1 What's in the Box:

Electrolux Washing Machine

Hose Drain

Hose Inlet

User Manual

Drain hose hanger

Cap hole

Pre-installed Shutter (Rat Mesh)



3.2 Placement:

Place the washing machine on a firm, level surface. Ensure there is adequate space around the machine for
ventilation and connections. Avoid direct sunlight or extreme temperatures.

Figure 3.1: Machine dimensions (850mm H x 600mm W x 575mm D) and energy efficiency guide.

3.3 Water and Drain Connections:

1. Connect the inlet hose to a cold water tap and to the machine's inlet valve. Ensure connections are tight to
prevent leaks.

2. Position the drain hose into a standpipe or over the edge of a sink, ensuring it is securely fixed to prevent
dislodgement during draining.

3.4 Power Connection:

Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the appliance's requirements (230
Volts).



4. OPERATING INSTRUCTIONS

4.1 Control Panel:

The washing machine features intuitive touch controls with a knob for program selection. The display shows cycle
information, time remaining, and selected options.

Figure 4.1: The intuitive control panel, highlighting program selection and display.

4.2 Loading Laundry:

Open the door and load clothes loosely into the drum. Do not overload the machine. Close the door firmly.

4.3 Adding Detergent and Softener:

Pull out the detergent dispenser tray and add appropriate amounts of detergent to the main wash compartment and
softener to the designated compartment. Close the tray gently.



4.4 Program Selection:

Turn the program knob to select the desired wash cycle (e.g., Cotton, Mixed, Delicates, Bedding, Baby Care,
Energy Saver, Sports, Quick 15). The display will show the default settings for the selected program.

4.5 Customizing Settings:

Use the touch controls to adjust settings such as temperature, spin speed, and add options like Prewash, Extra
Rinse, or Hygienic Care.

Figure 4.2: Options for adjusting cycle temperatures to care for different fabrics like cottons, delicates, and colors.

4.6 Starting a Wash Cycle:

Press the 'Start/Pause' button to begin the selected wash cycle.

4.7 Special Functions:

Hygienic Care: This function adds a vapor phase at the end of the wash cycle to remove up to 99.9% of
germs and allergens.



Figure 4.3: The HygienicCare function releasing vapor for sanitization.

EcoInverter Motor: Experience quieter operation and reduced energy consumption with the advanced
EcoInverter motor.



Figure 4.4: Visual representation of the EcoInverter motor's benefits: 50% lower energy consumption, quiet operation, and less
vibration.

Add Clothes: If you forget an item, press the 'Add Clothes' button within the first 15 minutes of the cycle to
pause and add laundry.

Delay End: Set a delayed end time for your wash cycle to finish at a more convenient time.

5. MAINTENANCE AND CARE

5.1 Cleaning the Detergent Dispenser:

Regularly remove and clean the detergent dispenser drawer to prevent residue buildup. Rinse it under running
water and use a brush if necessary.

5.2 Cleaning the Drum:

Run a 'Tub Clean' cycle (if available) or a hot wash with a washing machine cleaner monthly to prevent odors and



mold buildup.

5.3 Cleaning the Drain Filter:

Locate the drain filter at the bottom front of the machine. Open the cover, place a shallow container underneath to
catch water, and slowly unscrew the filter. Clean any lint or debris and re-secure it tightly.

5.4 Exterior Cleaning:

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions:

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged, door not closed,
no water supply.

Check power connection, ensure door is latched,
check water tap.

Excessive
vibration/noise

Machine not level, transport bolts not
removed, uneven load.

Adjust leveling feet, remove transport bolts (if
applicable), redistribute laundry.

Water leakage
Hose connections loose, drain hose
blocked, detergent overdose.

Tighten hose connections, clear drain hose, use
correct detergent amount.

Poor wash
results

Overloading, incorrect program,
insufficient detergent.

Reduce load size, select appropriate program,
use recommended detergent.

7. TECHNICAL SPECIFICATIONS

Specification Value

Model EWF8024R5WB

Capacity 8 Kilograms

Item Weight 66.5 Kilograms

Product Dimensions (LxWxH) 58D x 60W x 85H Centimeters

Wattage 2000 Watts

Voltage 230 Volts

Maximum Rotational Speed 1200 RPM



Noise Level 52 dB

Drum Material Stainless Steel

Installation Type Freestanding

Controller Type Touch controls with knob

Country of Origin India

Specification Value

8. WARRANTY AND SUPPORT

8.1 Warranty Information:

Your Electrolux UltimateCare 500 Washing Machine comes with a 5 Years Standard Warranty and a 10 Years
Inverter Motor Warranty. Please retain your purchase receipt for warranty claims.

8.2 Customer Support:

For any queries, service requests, or technical assistance, please contact Electrolux Customer Support:

Toll-Free Number: 1800 202 1800

You can also visit the official Electrolux website for more information and support resources: www.electrolux.in

© 2024 Electrolux. All rights reserved.
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