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Safety Instructions

Important Safety Instructions: Read carefully and keep it for future reference

Please read the following safety information thoroughly and follow it strictly to
minimize the risk of fire or explosion, electric shock, and to prevent property

damage, personal injury, or loss of life. Failing to follow these instructions shall void
any warranty.

AWarning!

This combination of symbol and signal word indicates a potentially dangerous
situation that may result in death or serious injuries unless it's avoided.

@ Caution!

This combination of symbol and signal word indicates a potentially dangerous
situation that may result in slight or minor injuries or damage to property
and the environment.

‘\( Note!

This combination of symbol and signal word indicates a potentially dangerous
situation that may result in slight or minor injuries.

A Warning!
Electric Shock Hazard

e |f the supply cord is damaged, it must be replaced by the manufacturer, the
service agent, or similarly qualified persons in order to avoid a hazard.

e If the machine is damaged, it must not be operated unless repaired by the
manufacturer, the service agent, or similarly qualified persons. Risk of
electric shock!

Safety Instructions

® The appliance can be used by children aged 8 years and above and persons
with reduced physical, sensory, or mental capabilities or a lack of experience
and knowledge if they have been given supervision or instruction concerning
the use of the appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision.

e “Children should be supervised so that they do not play with, on, or inside the
appliances.”

e Children 3 years and under shall be kept away from the appliance and
continuously supervised.

e Animals and children may climb into the machine. Check the machine before
every operation.

e Do not climb or sit on the appliance.



Installation Location and Surrounding

All washing and additional substances are to be kept in a safe place out of the

reach of children.

Do not install the machine on a carpeted floor. The obstruction of the openings by a
carpet can damage the machine.

Keep the appliance clear from direct sunlight, heating sources, and rain exposure to
avoid plastic and rubber parts deformation, electric shock, fire, or breakdown.

Do not use the appliance in humid environments or rooms containing explosive or
caustic gas. In case of water leakage or water splashes, let the appliance dry in the
open air.

The appliance must not be installed behind a lockable door, a sliding door, or a door
with a hinge on the opposite side to that of the washing machine.

Safety Instructions

Do not operate the machine in rooms with a temperature of below 5°C. This can
damage the machine. If it is unavoidable, make sure to drain the water completely
from the appliance after every use (see “Maintenance - Cleaning of drain pump
filter”) to avoid damages caused by frost.

Never use flammable sprays or substances in the immediate proximity of the
appliance.

Installation

Remove all packaging material and transport bolts before using the appliance.
Otherwise, it may result in serious damage.

This appliance is equipped with a single inlet valve and can be connected to the cold
water supply only.

The mains plug must be accessible after installation.

Before washing clothes for the first time, the product shall be operated once
throughout all the procedures without any clothes inside.

Before using the washing machine, the product shall be balanced on the ground.
Do not put any excessively heavy objects on the appliance, like water containers or
heating devices.

The new hose sets supplied with the appliance are to be used.

Do not reuse old hose set.

Maximum inlet water pressure: 1Mpa (10 Kgf/cm?). Minimum inlet water pressure: 0.05
Mpa (0.5 Kgf/cm?).

Electrical Connection

Make sure the supply cable is not trapped by the machine; it can get damaged.
Connect the product to a grounded outlet protected by a fuse complying with the
values in the "Technical specifications” table. The grounding installation has to be
made by a qualified electrician. Ensure that the machine is installed in accordance
with the local regulations.



Safety Instructions

Water and electrical connections must be carried out by a qualified technician in
accordance with the manufacturer's instructions and local safety regulations.

A Warning!
Don't use multiple plugs or extension cords.
The appliance must not have an external switching device, such as a timer, or be
connected to a circuit that is regularly switched on and off.
Do not pull the plug out of the mains outlet if there is flammable gas around.
Never pull out the power plug with wet hands.
Always pull at the plug, not at the cable.
Always unplug the appliance if it is not being used.
Improperly connected grounding conductors may cause electric shock.
Do not connect the ground wire to plastic plumbing, gas lines, or hot wire pipes.

Water Connections

Check the connections of the water inlet tubes, the water tap, and the outlet hose for
possible problems due to changes in water pressure. If the connections loosen or
leak, close the water tap and get it repaired. Do not use the appliance before the pipes
and hoses are installed properly by qualified persons.

The glass door may become very hot during the operation. Keep children and pets far
away from the machine while it is operating. Do not touch the door during &
immediately post operation.

The water inlet and outlet hoses have to be safely installed and remain

undamaged. Otherwise, water leakage can occur.

Do not remove the drain pump filter while there is still water in the appliance. Big
quantities of water can leak out, and there is a risk of scalding due to hot water.

Safety Instructions Operation and Maintenance

Never use any flammable, explosive, or toxic solvents. Do not use gasoline,
alcohol, etc., as detergents. Only select detergents that are suitable for machine
washing.

Make sure that all pockets are emptied. Sharp and rigid items such as coins,
brooches, nails, screws, stones, etc. may cause serious damage to this machine.
Remove all objects from pockets, such as lighters and matches, before using the
appliance.

Thoroughly rinse items that have been washed by hand.

Items that have been soiled with substances such as cooking oil, acetone, alcohol,
petrol, kerosene, spot removers, turpentine, wax, and wax removers should be
washed in hot water with an extra amount of detergent before being dried in the
appliance.

Items containing foam rubber (latex foam), shower caps, waterproof textiles,
rubber-backed articles, and clothes or pillows fitted with foam rubber pads
should not be dried in the machine.



Safety Instructions

® Fabric softeners or similar products should be used as recommended in their
instructions.

e Never try to open the door forcefully. The door will unlock shortly after the end of a
cycle.

e Please do not close the door with excessive force. If it is found difficult to close the
door, please check if the clothes are properly inserted and distributed.

e Always unplug the appliance and close the water tap before cleaning and
maintenance and after each use.

* Never pour water over the appliance for cleaning purposes. It can cause an electric
shock.

e Repairs shall only be carried out by the manufacturer, a service agent, or similarly
qualified persons in order to avoid a hazard. The producer will not be responsible for
damages caused by the intervention of non-authorized persons.

Transport

e Before Transport:
- Bolts shall be reinstalled to the machine by a specialized person.
- Accumulated water shall be drained out of the machine.

® This appliance is heavy. Transport with care. Never hold any protruding part of the
machine when lifting. The machine door cannot be used as a handle.

Intended Use

The product is intended only for home use and for textiles in household amounts
suitable for machine washing and drying. This appliance is for indoor use only and
not intended for built-in use.

Only use according to these instructions. The appliance is not intended
for commercial use.

Any other use is considered as improper use. The producer is not responsible for
any damage or injuries that may result from it.
e This appliance is intended to be used in households and similar applications.

Packaging/Old appliance

This marking indicates that this product should not be disposed
with other household wastes throughout the EU. To prevent possible
harm to the environment or human health from uncontrolled waste
disposal, recycle it responsibly to promote the sustainable reuse of
material resources. To return your used device, please use the
collection systems or contact the retailer where the product was
purchased. They return and can take this product for environmental
safe recycling.



Installation

Product Description

Top Cover

Control Panel

/ Power Supply Cord
Detergent Dispenser
Drum
Door
Service Flap
Drain Hose
% Note!

The product picture is for illustration only; please refer to the real product as
areference.

Accessories

4 x Cover caps 1x Supply hose 1x Owner’s Rat Mat
cold water manual

*The image is for representation purpose only.



Installation
Installation Area

A Warning!

e Stability isimportant to prevent the product from
wandering! Make sure the machine is standing level and
stable.

» Make sure that the product does not stand on the power
cord.

* Make sure to maintain the minimum distances from the
walls as shown in the picture.

* Itis advisable to avoid usage of the trolley & the
movement of the washing machine after installation. It
may disturb the leveling of the washing machine and can
create excessive noise & vibration.

Before installing the machine, the location characterized
as follows shall be selected:

1. Rigid, dry, and level surface
Avoid direct sunlight

Sufficient ventilation

Room temperature is above O°C.

a s wnn

Keep far away from the heat sources, such as coal or
gas-burning appliances.

o

Do not install the washing machine on a platform or a
poorly supported structure.

Unpacking the Washing Machine

Warning!

* Packaging material (e.g., films, Styrofoam) can be
dangerous for children.

* There is a risk of suffocation! Keep all packaging well away
from children.

1. Remove the cardboard box and styrofoam packing.

2. Lift the washing machine and remove the base packaging. Make sure the small
triangle foam (a) is removed with the bottom packaging together. If not, lay the
unit down on the side surface and remove it manually.

3. Remove the tape securing the power supply cord and drain hose.

4. Remove the inlet hose from the drum.



Installation
Remove Transport Bolts
A Warning!

+ You must remove the transport bolts from the backside before using the
product.

Loosen the 4 transport Remove the bolts Close the holes using the
bolts with a spanner. including the rubber parts cover caps.
and keep them
for future use.

Levelling the Washing Machine
A Warning!

+ The lock nuts on all four feet must be screwed tightly against the housing.

1. Loosen the lock nut.

2. Turn the foot until it reaches the floor.

3. Adjust the legs and lock the nuts with a
spanner. Make sure the machine is level and
steady.

Connect the Water Supply Hose
A Warning!

To prevent leakage or water damage, follow the instructions in this chapter
+ Do not kink, crush or modify water inlet hose.

Yy © | /w Connect the water supply hose
% 5 to the water inlet valve and a
/ water tap with cold water as
indicated.

& Note!

+ Connect manually, do not use tools. Check if the connections are tight.

*The image is for representation purpose only.



Drain Hose

& Warning!

+ Do not kink or protract the drain hose.
+ Position drain hose properly, or it may cause water leakage.

There are two ways to place the end of drain hose:

1. Put it into the water trough. 2. Connect it to the branch drain pipe of
the trough.

Max.100cm
Min.60cm
Max.100cm |
Max.100cm
Min.60cm

Insallation Instruction of Rat Resistance Panel
Before disassembling the shipping bolt, the rat resistance panel should be installed.

Please follow the steps below to install the panel.

1. Incline the machine to a suitable angle for installation. Packaging pad can
be used under the machine. When inclining the machine, make sure no damage
toit.

2. Remove the tapes pasted on four sides of panel.

3. Adjust the panel as per marked direction to the correct position, make sure the
mark “F” leads to the front of the machine.

4. Stick the panel to the machine.

After all the steps above finished, please upright the machine to the correct
position.

Side - y
F- D FRONT v | = -

= f 18

Paice First step

Rat resistance panel
sticky tape

——

Arrow instruction of the H
inserting direction |}

z

Third step Last step




Operation
Quick Start

@ Caution!

Before washing, please make sure the washing machine is installed properly.
Your appliance was thoroughly checked before it left the factory. To remove
any residual water and to neutralize potential odours, it’'s recommended to
clean your appliance before first use. For this reason, start the Cotton
program at 90°C without laundry and detergent.

& Calibration

It’s recommended to calibrate the washing machine, so that provide the best

performance.

The appliance is able to detect the amount of laundry loaded. This function is

optimizing the product performance by minimizing energy and water

consumption, saving you money and time. For this reason it's recommended to
calibrate the appliance for best use.

1 - Remove all accessories from the drum and close the door;

2 - Insert the mains plug to the socket;

3 - Switch on the washing machine, and within10 seconds, press “Delay” and “Temp.”
simultaneously and continuously (normally 3 seconds) until
“t19” is displayed on the knob.

4 - For 8kg - Press Dlto start the appliance, Initially 00 is displayed and then
some numbers will be displayed on the control panel to indicate the real time
drum speed. When the number reached a certain value. Once the machine
display goes off . It means the washing machine is successfully calibrated.

Please power OFF/ON the machine to operate normal functions.

5- For9&10kg - Press [>|| to start the appliance and wait till “****” is displayed.

o

Prewash

1. Before Washing

earth
terminal

Plugin Open tap Load Close door Add detergent
‘} Note!

+ Detergent needs to be added in compartment | if the pre-wash function is selected.

*The image is for representation purpose only.
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2. Washing

@ e
s

-
I
<

=
A
=
A

)
I\
T
)
I
)
I

Select Programme Select function or Press
remain default Start/Pause to
settings start the program
3. After Washing

Buzzer beep and “End” on display.

Operation
Before each Washing

» The ambient temperature of the washing machine should be 5-40°C. If used
under 0°C, the inlet valve and draining system may be damaged. If the machine
is installed under freezing conditions, it should be transferred to normal ambient
temperature to ensure the water supply hose and drain hose can unfreeze
before use.

* Please check your laundry care labels and the detergent use instructions before
wash. Use non-foaming or less-foaming detergent suitable for machine
washing properly.

Check the care label Sortlaundry accordingto  Take all items out of the
color and textile type pockets

A

<1
Tie together long textile Put smallitems into a Turn easy-pilling and
strips and belts, close zips  laundry bag long-pile fabric inside out
and button

*The image is for representation purpose only.
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A Warning!

+ Do not wash or dry articles that have been cleaned in, washed in, soaked in,

or dabbed with combustible or explosive substances like wax, oil, paint,
gasoline, alcohol, kerosene, and other flammable materials

+ Washing single clothes items may easily create big eccentricity and cause
alarm due to unbalance. Therefore it is suggested to add one or two more

laundry items to the wash so that spin can be done smoothly.

Operation

Detergent Dispenser
| Prewash
Il Main wash
&® Softener
@ Release button to
pull out the dispenser

@ Caution!

Detergent only need to be added in “compartment” | after selecting pre-

wash function.

Programme

|
Cotton ©)
Synthetic O
Mix Fabric (0]
@)

Denim

Spin Only
Rinse & Spin
Eco Wash ([
Colors o

@® Means must

*The image is for representation purpose only.

OO0 0O

O
O
O

Programme
Bulky

Baby Care
Woollens
Sports Wear
Rapid 45’
Quick 15’

Intensive Wash

O Means optional

O00O0O0O00O 8



Operation

Detergent Recommendation

Recommended washing Washing Type of laundry and
detergent Wash cycles temp.in°C | textile
Heavy-duty detergent with White laundry made
bleaching agents and Cotton, Eco Wash 40/60°C | from boil-proof cotton
optical brighteners or linen
Colour detergent without Col dlaund q
bleaching agent and optical | Cotton 20/40°C | ¢ o ourett aun Iry made
brighteners rom cotton or linen
] Coloured laundry made
Color or mild detergent ) :
) } - Cotton,Synthetic 20/40°C from easy care fibers or
without optical brighteners synthetic materials
Mild washing detergent Synthetic 20°C Delicate textiles, silk,
viscose
Special wool detergent Woollens 20/40°C Wool

L Note!

Agglomerating or ropy detergent or additive can be diluted in some water
before pouring it into the detergent dispenser, to avoid its inlet to get
blocked and thus cause a water overflow.

Please choose the suitable type of detergent to get a maximum of washing
performance and a minimum of water and energy consumption

To achieve the best cleaning result a proper detergent dosing is important.
Use a reduced detergent amount if the drum is not filled completely.
Always adjust the amount of detergent to the water hardness, if your tap
water is soft, use less detergent.

Dose according to how dirty your laundry is, less dirty clothes require less
detergent.

Highly concentrated (compact detergent) requires particularly accurate
dosing

Following symptoms are a sign of detergent overdosing:

- Heavy foam formation
- Poor washing and rinsing result

Following symptoms are a sign of detergent undergoing:

- Laundry turns grey
- Built-up of lime scale deposits on the drum, the heating element and/or
the laundry



Operation

Control Panel

Model: WFEON CEL 8014 IEBT SLSR
WFEON CEL 9014 IEBT SLSR
WFEON CEL 1014 IEBT SLSR

Quick 15" OFF Steam Wash
Rapid 45' Cotton
Whites Synthetic
Woollens Mix Fabric
Baby Care Denim
Bulky Eco Wash
Rinse + Spin Colors
Spin Only

© off ©® start/Pause
Turn the appliance on and off Start or pause your programme.
© option © Programmes
This allows you to select additional Available according to the laundry
functions and will light when selected. type.
© Display © Drum Clean
The display shows settings, estimated Specially set in this machine to clean
remaining time, options and status the drum and tube.
messages

Wash Time Delay Time

o000 06 ? ? © Oisplay

25 ch
: ‘ I Speed Error

g | g 0o E30
- - - = 90C - End

- 60T Drum Clean Erd

=40C = B @® Child Lock@ Door Lock

= 20C -

® Delay @ Temp.

@ Drum Clean® PreWash
@ Extra Rinse

O

*The image is for representation purpose only.
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Operation
Programmes

Model: WFEON CEL 8014 IEBT SLSR
WFEON CEL 9014 IEBT SLSR
WFEON CEL 1014 IEBT SLSR

Programme; (&5 {Time. | (k&) | Time | (@ | Time
L 80 L 90 L 100
Steam Wash i 4.0 i 1:48 i 4.5 i 1:48 i 5.0 i 1:48
Cotton ' 80 ! 128 ! 90 ! 339 ! 100 ! 128
Synthetic 4.0 158 45 318 5.0 1.25
MixFabric ' 80 | 120 ! 90 | 120 ! 100 | 120
Denim i 8.0 i 1:40 i 9.0 i 1:40 i 10.0 i 1:40
EcoWash | 80 ! 338 ! 90 ! 348 ! 100 | 359
Colors 4.0 1:01 45 1:01 5.0 1:01
SpinOnly ' 80 ' 012 : 90 ! 012 ! 100 ! 012
Rinse + Spin i 8.0 i 0:20 i 9.0 i 0:20 i 10.0 i 0:20
Bulky 1 80 I 148 @ 90 ! 148 ! 100 ! 148
Baby Care 80 142 90 2:01 10.0 2:01
Woollens + 20 : 107 + 20 : 107 20 i 107
SportsWear | 40 | 047 | 90 | 047 | 100 | 047
Rapid 45’ 20 0:45 20 0:45 20 0:45
Quick 15’ 20 015 20 015 20 015
Drum Clean E 0 E 118 E - E 118 E - E 118
s Note!

+ The parameters in this table are only for user's reference. The actual parameters
may be different with the parameters in above mentioned table.

15



Operation
Programmes
Programmes are available according to the laundry type.

Programmes

Cotton Hard-wearing textiles, heat-resistant textiles made of cotton or
linen.

Synthetic Wash synthetic articles, for example: shirts, coats, blending.

While washing the knitting textiles, detergent quantity shall be
reduced due to its loose string construction and easily forming

bubbles.
Baby Care Washing the baby’s clothes, cleans baby wear to proctect the
baby's skin.
Rapid 45’ Washing few and not very dirty clothes quickly.
Mix Fabric Mixed load consisting of textiles made of cotton and synthetics.
Denim Specially for denim material clothing like jeans etc.
Colors Washing brightly colored clothes, it can protect the colors better .
Quick 15’ Extra short programme, suitable for lightly soiled, small

load of laundry.

Woollens Hand or machine-washable wool or richwool textiles. Especially
gentle wash programme to prevent shrinkage, longer
programme pauses (textiles rest in wash liquor).

Spin Only Extra spin with selectable spin speed.

Rinse + Spin Extra rinse with spin.

Sports Wear Washing the active wear.

Bulky This program is specially designed for washing Bulky/Bedlinen
like bedsheets, blankets etc.

Intensive Wash  To increase the washing effects, washing time is increased.

Eco Wash Default 40°C,not selectable, suitable for laundry washing at
about 40°C-60°C.

Drum Clean Specially setin thismachine to clean the drumand tub. It applys
90 °C high temperature sterilization to make the clothes
washing more green. When this programme is performed, the
clothes or other washing cannot be added. When proper
amount of chlorine bleaching agent is put in, the barrel
cleaning effect will be better. The customer can use this
programme regularly accordingto the need.

& Note!
Reference to your product to select the programmes.

16



Operation

Option
Cycle Default Defaul? spin Additional
Temp.© speedinrpm functions
Wash cycles 8 kg 9 kg 10 kg
Cotton 40 1000 1400 1000 Delay\, &
Steam Wash 40 800 1000 1000 Delay,
Synthetic 40 800 1200 1000 Delay\u &
Mix Fabric 40 1000 1000 1000 Delay\U, &,
Denim 60 800 800 800 Delay,\y, &,
Eco Wash - 1400 1400 1400 Delay,
Colors 20 1000 1000 1000 Delays
Spin Only -- 1000 1000 1000 Delay,
Rinse + Spin - 1000 1000 1000 Delayy,
Bulky 40 1000 1000 1000 Delaysu, &,
Baby Care 60 1000 1000 1000 Delay\y, &,
Woollens 40 600 600 600 Delay&,
Sports Wear 20 800 800 800 Delay\u, &,
Rapid 45’ 20 800 800 800 Delay\v, &,
Quick 15’ Cold 800 800 800 Delay,
& Note!

+ For the maximum spin speed, program time, and other details of the
Eco Wash program, please refer to the content on the Product Fiche page.
+ The table shows which cycle offers which options for adjustment. If an
adjustment is not possible for a cycle.

For Energy Program, Select Cotton program and set temperature at 60°C

and rpm at 1400.0Options for test in accordance or in conformity in

standards IEC : 60456 : 2010 & BEE Schedule 12.

17




Operation

Spin Speed

When needed, the spinning speed can be adjusted pressing the Speed button in the following
steps: 0-400-600-800-1000-1200-1400

Delay

Set the Delay function:

1. Select a programme;

2. Press the Delay button to choose the time (the delaying time is 0-24 H.);
3. Press [Start/Pause] to commence the delay operation

> = > [

Choose the Programme  Setting time Start

Cancel the Delay Function:
Press the [Delay] button until the display shows/OH. It should be pressed before starting the
programme. If the programme is already started, switch off programme to reset a new one.

PreWash

Extra washing function before the main washing cycle starts to increase the washing
performance.

Note: Detergent needs to be added to the compartment I.

Extra Rinse
The laundry will undergo extra rinse once after you select it.

Drum Clean

After completing the set counting period of 25 cycles, the drum clean lamp flashes,
reminding the user to run the program. The water temperature of 90 degrees enhances the
effectiveness of drum cleaning, ensuring superior cleanliness.
Release condition:
1. Press and hold the Drum Clean button for 3 seconds; the drum clean reminder will be
cancelled, and the washing cycles will be recounted for another 25 cycles.
2. The counted cycles will be recounted when the Drum Clean programme is completed.

Temp.
When needed, the washing temperature can be adjusted by pressing the temperature
button in the following steps: Cold - 20°C - 40°C - 60°C - 90°C.



Operation

Child Lock
- To avoid mis operation by children.

JoRCEs
[ S

Choose the Start Press [ Temp] and [Function]
Programme 3 sec. till buzzer beep.

(D Caution!

When child lock is activated and program starts, child lock indicator will

switch on, “CL” and remaining time on the display are alternately displayed.

On pressing the other buttons will make child lock indicator flash. When the

program finishes, “CL” and “END” will alternate on the display.

+ Only press and hold the two button can release child lock, even power off,
switch off and program end

+ The “Child Lock” will lock all buttons except Power button and Child Lock
button

+ Please release child lock before selecting program and starting washing.

Mute the buzzer
> (o

%

Choose the Programme  Press the [Spin] button for 3sec.,
the buzzer is mute.

To activate the buzzer function, press the button again for 3 seconds. The setting
will be kept until the next reset.

@ Caution!

After Muting the buzzer function, the sounds will not be activated any more.

Reload

This operation can be executed during the washing progress. When the drum is
still rolling and there is large amount of water with high temperature in the drum.
The state is unsafe and the door cannot be opened forcefully. To Press

[ P|I] 3sec. to reload, and start the clothes adding in the midway function. Please follow the
steps as bellow:

1. Wait until the drum stops rotation.
2. The door lock is unlocked.
3. Close the door when the clothes are reloaded and press the [Start/Pause] button.

= I Cl

Press[3s for Reload]3sec. Reload the clothes Start

19



Maintenance

& Warning!

* Always unplug the appliance and close the water tap before cleaning and
maintenance.

Cleaning the Cabinet

Proper maintenance on the washing machine can extend its
working life. The surface can be cleaned with diluted,
nonabrasive, neutral detergents when necessary. If there is
any water overflow, use a cloth to wipe it off immediately.
Never use sharp items to clean the appliance.

@ Caution!

e Never use abrasive or caustic agents. Formic acid or its diluted solvents or
similar substances, like alcohol or chemical products.

Cleaning the Drum

Any rust stains left inside the drum by metal articles must be removed immediately
using chlorine-free detergents. Never use steel wool for cleaning the drum!

& Note!

e Keep any laundry away from the machine while cleaning the drum.

Cleaning the Door Seal and Glass

Wipe the glass and seal after each wash to remove
lint and stains. If lint builds up, it can cause leakages.

Remove any coins, buttons, and other objects from

the seal after each wash. W
Clean the door seal and glass every month to ensure
the normal operation of the appliance.

*The image is for representation purpose only.
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Maintenance
Cleaning the Inlet Filter

L Note!

* Diminishing water flow is a sign that the filter needs to be cleaned.

1. Close the tap and remove the water supply
hose from it.

2. Clean the filter with a brush.

3. Unscrew the water supply hose from the
backside of the machine. Pull out the filter
with long-nose pliers.

4. Use a brush to clean the filter.

5. Reinstall the filter to the water inlet and
reconnect the water supply hose.

6. Clean the inlet filter every 3 months to
ensure the normal operation of the
appliance.

Clean the Detergent Dispenser

1. Press down the release [§] on the softener cover and pull the dispenser

drawer out of the recess. Clean the inside of the recess with a brush.
2. Lift the softener cover off the dispenser drawer and wash both items with water.
3. Restore the softener cover and push the drawer back into the recess.

Press the release Clean the dispenser Clean the recess Insert the dispenser
and remove the drawer and the with an soft brush drawer
dispenser drawer softener cover

under water

& Note!
¢ Do not use abrasive or caustic agents to clean plastic parts.

¢ Clean the detergent dispenser every 3 months to ensure the normal
operation of the appliance.

*The image is for representation purpose only.
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Maintenance
Cleaning the Drain Pump Filter

& Warning!

® Make sure that the machine has finished the washing cycle and is empty.
Switch it off and unplug it before cleaning the drain pump filter.

e Be careful of hot water. Allow the water to cool down. Or else, there is a risk
of scalding.

e Clean the filter periodically every 3 months to ensure the normal operation
of the appliance.

Open the filter door. Unplug Open the filter by turning
the drain plug and allow the it counterclockwise
water to flow out. Use any

container to collect water

flowing on the floor

Remove extraneous matter Close the lower cover cap

@ Caution!

When the appliance is in use and depending on the programme selected, there
can be hot water in the pump. Never remove the pump cover during a wash
cycle; always wait until the appliance has finished the cycle and is empty. When
replacing the cover, ensure it is securely retightened.

*The image is for representation purpose only.
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Maintenance

Trouble Shooting

Whenever there is a problem with the appliance, check if you can solve it, following
the resolutions below.If the problem persists, please contact the customer service.

Description

Appliance does
not start

Door can "t be
opened

Water leakage

Detergent residues
in the detergent
dispenser

Indicator or display
does not work

Abnormal noise

Error Codes

Description
mn
£30

Eill

\/\/
NN

Possible cause

Door is not closed properly.
Clothes are stuck.

Safety protection
is activated.

Connections are
not tight enough.

Detergent is damp
and/or clotted.

PC board or harness have
connection problems.

Fixing bolts still in place.
Floor is not solid or level.

Possible cause
Door is not closed properly

Water injecting
problem during
wash cycle.

Overtime water draining

Water overflow

Others

*The image is for representation purpose only.
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Solution

Close the door properly and
restart.
Check the laundry.

Disconnect the power and
restart.

Check and fasten the water inlet

pipe.
Check and clean the outlet hose.

Clean and wipe the detergent
dispenser dry.

Switch off the power and check
if the mains plug is connected
properly.

Check if the fixing bolts have
been removed

Make sure the appliance is
installed on a solid and level
floor.

Solution

Close the door properly and
restart.

Check if the water pressure

is high enough.

Straighten the water pipe.
Clean the inlet valve filter.

Check the drain hose for blockage.

Restart the appliance.

Restart the appliance. If problem
persists, please contact the
customer service.



Maintenance
Customer service

A Warning!

Risk of Electric Shock

e Never try to repair an appliance that is defective or presumed to be
defective.
You may put your own and future users' lives in danger. Only authorized
specialists are allowed to carry out this repair work.

e |mproper repair will void the warranty, and subsequent damages can't be
recognised!

Transport
Important Steps when Moving the Appliance

® Unplug the appliance and close the water inlet tap.

® Check if the door and the detergent dispenser are closed properly.

® Remove the water inlet pipe and the outlet hose from the house installations.

® | et the water drain completely from the appliance (see "Maintenance Cleaning the
drain pump filter").

® Important: Reinstall the 4 transport bolts in the back of the appliance.

® This appliance is heavy. Transport with care. Never hold any protruding part of
the machine when lifting. The machine door cannot be used as a handle.

Technical Specifications

Power Supply 220-240 V~,50 Hz H
MAX.Current 10A
Standard Water Pressure ~ 0.05 Mpa~1Mpa " 5

| Washing | . . | |

' ity . Dimension . NetWeight, patoq power
Model ! Capacity ! (W*D*Hmm) | (kg) :

v (kg) : i
WFEON CEL 8014 IEBT SLSR E 8 E 595*565*850 E 68 E 2000W
WFEON CEL 9014 IEBTSLSR | 9 | 595*565*850 | 68 | 2000W
WFEON CEL 1014IEBTSLSR 1 10 E 595*535*850 E 61 E 2000W

*The image is for representation purpose only.
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Warranty

The Godrej Fully Automatic Washing Machine comes with a 2-year comprehensive warranty & a 10-year motor warranty from
the date of purchase against defective material or workmanship. In case of any such defect, Godrej & Boyce Manufacturing
Company Ltd. (a part of the Godrej Enterprises Group) undertakes to get the appliance repaired free of charge during the
warranty period, subject to the terms & conditions below.

Instructions For The Customer

1
2.
3.

Kindly ensure that the dealer fills the warranty card correctly and completely.

You should retain the warranty card for record and produce the same in the event of any warranty repairs.

In the event of a defect developing in the product, contact the nearest authorised godrej & boyce service
centre for obtaining warranty service and provide the defect, model details & serial no.

Product will function between +/- 5% of rated volts. For any fluctuation beyond specified limit, company shall
not be responsible. In turn, warranty stands terminated.

Earthing provision is necessary for the safety.

Frequency must be between 5% varlation of 50 Hz. Beyond this, company shall not be liable for any unforeseen
hazards like fire, shock etc. & in turn, warranty stands terminated.

Appliance or any part thereof is subjected to neglect, abuse or misuse, tampering, alteration, accident, fire,
floods or other act of god, or damage by rodents or insects, the company is not responsible for any damage
caused to the appliances & shall not be liable for any consequential loss or compensation, not refund of
purchase price or replacement of the appliances.

In event of repair/replacement of any part/s of the unit, this warranty will thereafter continue and remain in
force only for the unexpired period of warranty. Moreover, the time taken for repair/replacement and in transit
whether under the warranty or otherwise shall not be excluded from the warranty period.

Water supply required above 0.5 bar i.e.7.25 PSI to operate the fully automatic washing machine. Without

This, company shall not be able to install the product.

Any damage/defect arising due to entry of coin/foreign particle into the machine, and causes malfunctioning is not
covered under warranty. These calls will be chargeable to customer during warranty period.

House wiring related issues are not covered under warranty and such calls will be chargeable to customer.

Calls related to lint filter or water Inlet filter cleaning are not covered under warranty and are chargeable to customer.

Terms and Conditions

»

©® N o o

Repairs and replacement of parts will be carried out through the authorized customer service center.
All transportation and handling expenses incurred while repairing will be payable by the customer.

For appliances installed beyond the municipal limits of the jurisdiction of the authorized service center, charges
towards the technician's visit and other incidentals will be borne by the customer.

While the company will make every effort to carry out the repairs at the earliest, it is, however, made expressly clear that
the company is under no obligation to do so in a specified period of time.

The company/its authorized service center will collect any parts or components replaced.
Warranty does not cover accessories to the appliance.
The company's obligation under this warranty shall be limited to repair or providing replacement of part/s only.

In the event of any unforeseen circumstances and spares not being available, the company's prevailing depreciation rules
will be binding on the purchaser to accept as a commercial solution in lieu of repairs.

Warranty is not applicable in case the original number (serial no. sticker) is removed, obliterated, or altered from the
machine or cabinet.

The warranty is confined to the first purchase of the Godrej product only and is non-transferable.

Proof of purchase (i.e., purchase invoice/receipt, along with the corresponding model and/or serial number of the unit,
must be presented when requesting service under warranty).

In case of repairs or replacement of any part/s of the unit, this warranty will thereafter continue and remain in force only
for the unexpired period of warranty.

The company or its authorized service providers reserves the right to retain any part(s) of the component replaced at
its discretion in the event of a defect being noticed in the equipment during the warranty period.

It is the sole responsibility of the customer to provide necessary support to the company if the unit to be installed is not
suitable for the installer or the service engineer to reach.

No dealer/distributor/retailer has authority to vary the terms of the above warranty.

A 2-year warranty is applicable on all the parts except plastic, rubber, and glass parts (i.e., the inlet/outlet hose, plastic
knobs, top cover, lint filters, glass window, rubber valve, etc.).

Warranty does not cover repairing of any external accessories supplied by dealer/Godrej as a promotional scheme.

Removal of foreign objects/substances from machines, including the pump and inlet hose filter, for example, grit, nails,
buttons, coins, etc. Will not be covered in warranty.

The warranty does not cover damage caused by commercial, business, or industrial purposes; this warranty is valid for
equipment dedicated to domestic use only.
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This warranty is valid only if it is filled in and stamped by our authorised dealer stating the date
of purchase. Warranty Voids If:

1. The warranty card is not completed properly at the time of purchase.

2. The completed warranty card is not presented to the authorised personnel at the time of service of the
product.

w

. The appliance is not operated according to instructions given in the "User Guide/Manual'.

4. Defects are caused by improper use, which shall be determined by the company's authorised
personnel.

4]

. Unauthorized persons carry out any repair work.

o

Defects are caused by reasons beyond control, like abnormal voltage, acts of God or while in transit
to service centre or purchaser's residence.

N

The warranty is not valid in case the serial number is deleted, defaced or altered.
8. Damage to the appliance or any parts due to transportation or shifting is not covered by the warranty.

(o}

. The warranty automatically expires after 2 years from the original date of purchase, even if the
appliance may not have been in use for any time for whatever reasons during the warranty period.

Branches / Service Connect

For any further assistance.

Branches
Ahmedabad Coimbatore Jaipur Patna
Bangalore Delhi Kochi Pune
Bhopal Faridabad Kolkata Raipur
Bhubaneshwar Ghaziabad Lucknow Ranchi
Chandigarh/Mohali Guwahati Mumbai Vijaywada
Chennai Hyderabad Nagpur
Call WhatsApp
Text ‘hi” To
080-6743-6743 9321665511
On Whatsapp

24 X 7 Call Centre - Weekend Service

Website: www.godrejenterprises.com/support
E-mail: smartcare@godrej.com SMS: <godrejcare> to 56677
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Godrej and Boyce Manufacturing Company Ltd.
(a part of Godrej Enterprises Group)
Customer copy

Model No.

Unit Sr. No. Date Of Purchase
Customer's Name & Address Dealer's Name & Address
Tel. Tel.

Customer’s Signature:

Protection of Environment:
Protection of environment" is one of the core values of Godrej and we seek your co-operation to make sure
that the product, packaging and plastic material is not disposed as unsorted municipal waste.

This symbol is known as the "Crossed-out Wheellie Bin Symbol". It means that the product
should not be disposed of with your general house-hold waste.

It should be disposed of only through the company's collection points with special treatment
so as to prevent any damage to the environment. Please call: 080-6743-6743 for applicable
buy back arrangement or www.godrejenterprises.com/green-think for details about
authorised collection points.

‘This product is RoHS compliant’

Godrej and Boyce Manufacturing Company Ltd. (a part of Godrej Enterprises Group)
Plant 11, Pirojshanagar, Vikhroli (W), Mumbai 400 079.
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