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OWNER'S MANUAL

WASHING MACHINE

product is installed correctly and safely. Leave these
instructions near the product after installation for future
reference.

Before beginning installation, read these instructions
| ‘ carefully. This will simplify installation and ensure that the
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SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USE —
The following safety guidelines are intended to prevent unforeseen ;Z:
risks or damage from unsafe or incorrect operation of the appliance. L,

T

The guidelines are separated into ‘'WARNING’ and ‘CAUTION' as
described below.

Safety Messages

A This symbol is displayed to indicate matters and operations that
can cause risk. Read the part with this symbol carefully and
follow the instructions in order to avoid risk.

A WARNING

This indicates that the failure to follow the instructions can cause
serious injury or death.

A CAUTION
This indicates that the failure to follow the instructions can cause
minor injury or damage to the product.

WARNING

A WARNING

* To reduce the risk of explosion, fire, death, electric shock, injury or
scalding to persons when using this product, follow basic
precautions, including the following:

Technical Safety

* This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person
responsible for their safety.
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4 SAFETY INSTRUCTIONS
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* Children should be supervised to ensure that they do not play with
the appliance.

* Cleaning and user maintenance shall not be made by children
without supervision.

« If the power cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons in order
to avoid a hazard.

* Ventilation openings must not be obstructed by a carpet.
* This appliance is intended to be used in household only.

* Use a new hose or hose-set supplied with the appliance. Reusing old
hoses can cause a water leak and subsequent property damage.

* The inlet water pressure must be less than 100 kPa.

Maximum Capacity
The maximum capacity in some cycles for dry clothes to be used is:
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SAFETY INSTRUCTIONS 5

Installation

Never attempt to operate the appliance if it is damaged,
malfunctioning, partially disassembled, or has missing or broken
parts, including a damaged cord or plug.

This appliance should only be transported by two or more people
holding the appliance securely.

Do not install the appliance in a damp and dusty place. Do not install
or store the appliance in any outdoor area, or any area that is subject
to weathering conditions such as direct sunlight, wind, rain, or
temperatures below freezing.

Make sure the power plug is completely pushed into the power
outlet.

Do not plug the appliance into multiple outlet sockets or an extension
power cable.

Do not modify the power plug provided with the appliance. If it does
not fit the power outlet, have a proper outlet installed by a qualified
electrician.

This appliance must be grounded. In the event of malfunction or
breakdown, grounding will reduce the risk of electric shock by
providing a path of least resistance for electric current.

This appliance is equipped with a power cord having an equipment-
grounding conductor and a grounding power plug. The power plug
must be plugged into an appropriate outlet socket that is installed
and grounded in accordance with all local codes and ordinances.

Improper connection of the equipment-grounding conductor can
result in risk of electric shock. Check with a qualified electrician or
service personnel if you are in doubt as to whether the appliance is
properly grounded.

Tighten and secure the drain hose at connecting ends to avoid
separation.

Operation

Do not attempt to separate any panels or disassemble the appliance.

el
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+ Do not repair or replace any part of the appliance. All repairs and

servicing must be performed by qualified service personnel unless
specifically recommended in this Owner's Manual. Use only
authorized factory parts.

Do not leave the appliance door open. Children may hang on the door
or crawl inside the appliance, causing damage or injury.

Do not put in, wash or dry articles that have been cleaned in, washed
in, soaked in, or spotted with combustible or explosive substances
(such as waxes, wax removers, oil, paint, gasoline, degreasers,
drycleaning solvents, kerosene, petrol, spot removers, turpentine,
vegetable oil, cooking oil, acetone, alcohol, etc.). Improper use can
cause fire or explosion.

Do not use or store flammable or combustible substances (ether,
benzene, alcohol, chemical, LPG, combustible spray, insecticide, air
freshener, cosmetics, etc.) near the appliance.

Do not place flammable objects (such as candles, lamps, etc.) or
heating devices (such as stoves, heaters, etc.) on the appliance.

Never reach into the appliance while it is operating. Wait until the
drum has completely stopped.

In case of a water leak from the appliance, disconnect the power plug
and contact the LG Electronics customer information centre.

Turn off water taps to relieve pressure on hoses and valves and to
minimize leakage if a break or rupture should occur. Check the
condition of the fill hoses; they may need replacement after 5 years.

If there is a gas leakage (isobutane, propane, natural gas, etc.) within
the home, do not touch the appliance or power plug and ventilate the
area immediately.

If the drain hose or inlet hose is frozen during winter, use it only after
thawing.

Keep all washing detergents, softener and bleach away from
children.

+ Do not touch the power plug or the appliance controls with wet

hands.

* Do not bend the power cable excessively or place a heavy object on it.
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SAFETY INSTRUCTIONS 7
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* Wipe off dirt or dust on the contacts of the power plug.
* Do not fill the washing machine with more than 50 °C water. It may

deform plastic parts or cause malfunctions. —
* Do not drain water from the wash tub while the spin tub is operating. ;z':
* Always unplug the power cord after use. (2,

* During washing spinning and drain, check that drain hose is lowered.

Maintenance

* Disconnect the appliance from the power supply before cleaning the
appliance. Setting the controls to the OFF or stand by position does
not disconnect this appliance from the power supply.

* Securely plug the power plug in the outlet socket after completely
removing any moisture and dust.

* Do not spray water inside or outside the appliance to clean it.

* Never unplug the appliance by pulling on the power cable. Always
grip the power plug firmly and pull straight out from the outlet
socket.

* Only qualified service personnel from LG Electronics service centre
should disassemble, repair, or modify the appliance. Contact an LG
Electronics customer information centre if you move and install the
appliance in a different location.

Disposal
* Before discarding an old appliance, unplug it. Cut off the cable
directly behind the appliance to prevent misuse.

* Dispose of all packaging materials (such as plastic bags and
styrofoam) away from children. The packaging materials can cause
suffocation.
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8 SAFETY INSTRUCTIONS

CARING FOR THE ENVIRONMENT

Disposal of Your Old Appliance (as per e-waste Rules)

1. When this crossed out wheeled bin symbol is depicted on
the product and its operator’'s manual, it means the product
is covered by E-Waste Management Rules India published

by MoEF & CC, Govt. of India and are meant to be recycled,
dismantled, refurbished or disposed off.

2.Do's

* a. The product is required to be handed over only to the authorized
recycler for disposal.

* b. Keep the productin isolated area, after it becomes non-functional/
unrepairable so as to prevent its accidental breakage.

Don'ts

* a. The product should not be opened by the user himself/herself, but
only by authorized service personnel.

* b. The product is not meant for re-sale to any unauthorized agencies/
scrap dealer/kabariwalah.

* ¢. The product is not meant for mixing into household waste stream.

+ d. Do not keep any replaced spare part(s) from the product in
exposed area.

3. Any disposal through unauthorized agencies/person will attract
action under Environment (Protection) Act 1986.

4. This product is complied with the requirement of Hazardous
Substances as specified under E-Waste Management Rules India
published by MoEF & CC, Govt. of India.

5. To locate a nearest collection centre or call for pick-up (limited area
only) for disposal of this appliance, please contact No. 08069379999,
Toll Free No. 1800-315-9999 for details. All collection centre and pick up
facilities are done by third parties with LG Electronics India Ltd. Merely
as a facilitator. For more detailed information, please visit : http://
www.lg.com/in.
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10 INSTALLATION

INSTALLATION

Parts and Specifications

NOTE

+ Appearance and specifications may change without notice to improve the quality of the appliance.

Front View Accessories

o hMleﬂ

[ S

o 0o

g 8

5 @ Inlet Hose

@ safety Cover

| J@ © Drain Hose

— — O snapRing
@ washing Cover © Rotation Filter-C*!
@ Cabinet *1 The included accessories vary depending on the
© Filter model you purchased.

O pulsator

(5) Spin Dryer Cover
0 safety Cover

(7] Spin Dryer Basket
O Power Cord
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INSTALLATION 11

Specifications

Dimension(mm) & Weight (kg)

W
Vv

//ﬁ@zmﬁm

HST19N4

Dimension (mm)
Model Weight (kg)
w D H
P120A7* / 904 548 1020 32.5
PX120A9* /
PX120B7*
P900S7* / 791 488 1002 28.0
PX900H7* /
PX900H9*
PX120A3* / 904 548 1020 29.5
PX110A3* /
PX110B3* /
PX100B3*
PX900H3* 791 488 1002 26.0
PX85003* / 791 488 972 25.0
PX80003*

Installation Place
Requirements

Before installing the appliance, check the following
information in order to install the appliance in a
correct place.

Unpacking Shipping Material

1 Remove packing bands from the carton. Open
upper flaps and fold them back. Lift off the

carton. Remove the plastic bag and all other
packing material.

2 Liftthe washing machine and remove the base
packing.

= S
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3 Remove the tape securing the power supply
cord and drain hose.

4 Remove the inlet hose and filter from the
accessory bag.

Installation Location

+ For placing & leveling the machine
- Select flat & firm floor.

Flat neven Inclined
Surface Surface Surface Surface

- Maintain more than 15cm gap between the
side of drain hose and the wall.

77 V]
LT J N\ Iy
v )
more than more than more than
15cm 10 cm 10 cm

- The base openings must not be obstructed by

carpeting when the washing machine is
installed on a carpeted floor.

+ Fixthe Inlet hose (keptinside the accessory bag).

Insert the power cord plug into the power
socket-outlet. Use 3 pin socket only with proper
earthing.

For drain hose fixing method and positioning
(Refer Installing the Drain Hose Guide).

NOTE

The machine has mobility function by manual
intervention, care to be taken to avoid any body
parts coming under wheels.

Install the washing machine on a horizontal
support. Otherwise, it may cause vibration and
noise.

Incorrect installation may cause severe noise
and break down.

Rat away is a way to reduce damage caused by
specific categories of rats and may not be
effective on all rodents. Actual results may vary
depending on actual product use conditions.

Installing the Drain Hose

Before connecting the drain hose, check your drain
hose model and follow the instructions for that
model.

el
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INSTALLATION 13

Installing the Drain Hose Positioning the Drain Hose
1 m ) ) + Always keep the level of drain hose slightly lower
Fix the snap ring @ to the drain hose. than the lowest part of the washing machine. g

m
Z
[n)
=
%)
T

* Make sure the drain hose should remain
straight.

+ Do not place the drain hose more than 6 cm
above the floor.

* The outlet of the drain hose should not be
submerged in water.

2 Align the drain hose with drain outlet

+ Do not crush hose. Make sure to maintain gap of
more than 15cm between the side of drain hose

3 Press hose clip and push the hose towards the and the wall.

body of the washing machine and release the

snap ring. * Make sure the drain hose is not kinked.

NOTE

+ Besuretore-route the drain hose so thatitis not
kinked or has sharp bends which will prevent
proper drainage.

+ Use only new hose set provided with the
machine.

A WARNING

+ Packaging materials (such as plastic bags and
thermocol) should be kept away from children.

= kS o C
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OPERATION
Preparing the Wash Load

Sort the wash load for best washing results, and
then prepare the clothes according to the symbols
on their care labels.

Preparing

+ Connect the water supply hose @ to the water
supply inlet.

+ Connect the power cord @ to the electrical
outlet.

+ Always keep the level of drain hose © slightly
lower than the lowest part of the washing
machine.

+ Use new inlet hose available with machine.

+ Set the water selector lever to WASH for

washing/rinsing & to SPIN for interim spin rinse.

NOTE

* The water selector lever should not be placed
near the center otherwise water flows to the
wash and spin tub simultaneously.

(N TN RN

ZOwsH 8 BGEPNO B £ enOws 18

+ Foryour convenience hang up the wash cover on
the left side of the washing machine tub when
notin use.

s

%

Checking the clothes before
Washing

+ Check the washing instructions labels on the
clothing to be washed.

+ Don't forget to remove any objects from the
pockets of the clothing. Object leftin the pockets
will damage the clothing or washing machine
(especially cause clogging of the drain hose).

Remove this before washing

( |
\%f@%@w&%

Key _Toothpick __Coin Cip  Sorew  Pin  Sand

+ Start washing after separating an oiled or dye
laundry.
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OPERATION 15

Control Panel

Control Panel and Functions

HST19N4

<0 v 9.0kg Rollorset

© water Supply Inlet

+ Connect here with the Inlet hose from the water tap to feed water to the tub.
@ Water Selector

+ Select WASH to supply water for washing and rinsing and SPIN for spin shower rinse.
© soak + Wash Timer

+ The Wash Timer can be used for soak, wash and rinse operations. Select the desired time for soak,
wash and rinse following the below combinations.

1) Soak+Wash : Select the desired soak time by setting the timer between 15~35/40 min then total
wash time will be selected soak time + 15 min of wash time

35 min Soak Timer : 20 min Soak + 15 min Wash, 40 min Soak Timer : 25 min Soak + 15 min
Wash

2) Wash/Rinse : Any Wash/Rinse time 1~15 min can be selected by setting the timer between 1~15
min. Washing will take place for the set period, then machine stops automatically.

3) In Soak option, machine operates for 1~2 min & remains off for 5 min. This cycle continues for
selected soak time.

Soak Function : Soaking is provided for better cleaning of clothes as detergent water goes to
inner pores of clothing resulting dirt removal in better way.

O Wash Selector

+ Set the selector to Gentle, Normal, Strong according to kinds and quantity of the laundry.
© Drain Selector

+ Select Wash.Rinse for washing and rinsing, and Drain to drain the water from the tub.
O spin Timer

+ Turn the timer to select the desired spinning time.

+ Don't rotate the knob more than prescribed limit.

NOTE

+ Please do not match this figure with model as it may be different from your model, these are schematic
diagram only.

= kS o C
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Ope rating the Applla nce 5 Select the Wash Selector to Gentle, Normal,
. Strong according to kinds and quantity of the
Washlng laundry.

1 Set the Drain Selector to Wash.Rinse position.

TG Wash Selector

&5 Drain Selector

6 Set the desired wash time.

2 Set the Water Selector to WASH.

. Water Selector (
& Q

ja S SoaksWash Timer

7 When washing is finished, select the Drain

Selector to Drain position and drain the water

3 Open the water tap and fill water in the wash out.

tub about halfway to the desired water level.

4 For models without detergent box

+ Put the appropriate amount of detergent ‘
and the laundry into the wash tub and add & orin stcer
water to the required level.

A CAUTION

+ Washing machine is provided with different
water level selection options for washing and
rinsing processes such as, L (Low), M (Medium),
H (High). H represents the Maximum water level
available.

- Fill the adequate water quantity as per the
laundry load so that clothes can absorb the
required amount of water and water will not
be short.

S e
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OPERATION 17

Rinsing

Continuous water supply rinse

The course is to rinse while feeding water
continuously.

1 Select the Drain Selector to Wash.Rinse
position.

&5 Drain Selector

2 Put the laundry into the wash tub and open the
water tap.

3 Set the rinse time with the Wash Timer and
feed water continuously.

S@ Soak+Wesh Timer

Interim spin rinse

Interim spin rinse prior to regular rinsing will
remove sudsy water from the laundry and improve
rinsing efficiency.

1 After washing
+ Put the laundry into the spin dryer basket.

* Place the safety cover horizontally on the
laundry.

%

2 Set the Water Selector to SPIN and open the
tap.

|
<g@@m
=z
[ ()
-
[%2]
T

3 Supply water for about 1 minute. Adjust the

water flow to prevent overflow from the wash
tub.

4 Turn off the water supply close the safety
cover-1 @ and spin dryer cover.

H ji‘\\'

— il

@4 spin Timer

6 After spinning, put the laundry into the wash
tub and rinse.

A CAUTION

+ Do not operate the spin with water supply on.

e



2

J % global_main.book.book Page 18 Thursday, July 9, 2026 11:24 AM

18 OPERATION

el

Spinning

1 Put the laundry evenly into the spin dryer
basket.

+ Transfer the clothes from wash tub to spin
dryer basket one by one.

2 Put the laundry down lightly.

3 Place the safety cover @ horizontally on the
top of the laundry inside the basket.

D g &

==
S/

4 Close the safety cover-1 @ and then spin dryer
cover.

|

5 Set the Spin Timer.

Spin Time Guide
Type of clothing Spin Time
Thin fabrics (synthetic fabrics, 1 min
mixed fabrics) / Sweaters
Silk (synthetic fabrics) 1-3min
Cotton underwear 3-5min
Sheets / Towels 5-10min

s

%

+ Do not drain the water out of the wash tub while
the spin dryer basket is in operation. Otherwise
the spin motor could be damaged.

+ If the spin dryer basket is off- balance and
vibrates excessively, stop the spinning,
rearrange the clothes evenly, and then resume
spinning.

If the spinning fail to stop when the spin dryer
cover is opened, the brake is out of order.
Immediately stop using the machine and
request repair service.

NOTE

+ Forwollen clothes, spin for 1 min only for clothes
protection.

A CAUTION

+ Do not continue Spin over 3 consecutive cycles.
After 3 consecutive spin cycles, stop spinning
more then 1 hour. Spin motor may stop
operation or may be damaged.

After Finishing Wash

1 Removethe laundry from the spin dryer basket
and close the spin dryer cover.

2 If there is water in the wash tub, set the Drain
Selector to Drain in order to drain it out.

3 Disconnect the power cord from the electrical
outlet.

4 Clean the washing machine.

|
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MAINTENANCE 19

MAINTENANCE

Cleaning after Eve ry Wash 3 Fitthe filter to its original position. Press the S
filter until you hear a click sound.

Washing Machine

HST19N4

If the washing machine itself becomes dirty.

* The washing machine can be cleaned with cloth
soaked in mild liquid detergent. Never use
abrasive cleaner or chemical such as benzene or
thinner to clean washing machine, because
these materials will damage the plastic parts.

Smart Filter

CIE?n":Ig the Appllance 1 Push down release tab given on up side and
Periodically pull forward.
Filter

Lint Filter

1 pull out lint filter.
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20 MAINTENANCE

4 Close the lid and then insert the lower part of 4 After 15 minutes wash, rotate the Drain
the filter. Press the top of the filter until you Selector knob from Wash.Rinse to Drain and
hear a click sound. again back to Wash.Rinse position. Repeat this
process 5-7 times. This will remove scaling.

&5 Drain Selector

Regular Cleaning Caring the Appliance

Pulsator
1 Keep Drain Selector knob at Wash.Rinse

position. If a button or some other object gets caught in the

pulsator.

1 Take out the pulsator cap with "-" type screw
driver.

&5 Drain Selector

2 Fill 1-2 buckets of warm water (temperature
less than 50 °C) in wash tub.

2 Use a screwdriver to unscrew the screw in the
center of the pulsator and lift the pulsator
straight up in order to remove the button or
other object.

3 Select wash time for 15 minutes and operate.

Do not put detergent powder or cloth in the
machine.

3 Place the pulsator at its original position and
tighten the screw.

&@ Soak+Wash Timer

S e

J % global_main.book.book Page 20 Thursday, July 9, 2026 11:24 AM é L




2
“Z

J % global_main.book.book Page 21 Thursday, July 9, 2026 11:24 AM é L

MAINTENANCE 21

4 Place the pulsator cap at its original position.

|
Water Leakage m
pd
In case water leakage is observed, rotate Drain 'Q
Selector 5-7 times. By doing so, any obstructed )
foreign particle will drain off. T

+ Perform the above steps again, till the problem
is resolved.

/ &5 Drain Selector
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22 TROUBLESHOOTING

TROUBLESHOOTING

Before Calling for Service

Operation of the appliance can lead to errors and malfunctions. The following tables contain possible
causes and notes for resolving an error message or malfunction. You can remedy most of the problems by
yourself, consequently save time and money, since you do not need to call LG Electronics service centre.
The following table should assist you by troubleshooting.

Operation
Symptoms Possible Cause & Solution

Appliance will not Appliance is unplugged.

operate. + Make sure that the cord is plugged securely into a working outlet.
Controls are not set properly.
+ Make sure the Wash Timer knob or the Spin Timer knob is not in the "0"

position.
Appliance will not Drain hose is kinked.
drain water.

+ Ensure that the drain hose is not kinked.

Drain is located higher than 1.0 m above the floor.

+ Make sure that the drain hose is no higher than 1.0 m above the bottom of
the appliance.

Rattling and clanking | Foreign objects, such as keys, coins, or safety pins may be in the drum.

noise + Stop the appliance, check the drum for foreign objects. If noise continues

after the appliance is restarted, call for service.

Thumping sound Heavy laundry may produce a thumping sound. This is usually normal.

+ If the sound continues, the appliance is probably out of balance. Stop and
redistribute the laundry.

The laundry may be out of balance.
+ Pause the cycle and redistribute the laundry.

Vibrating noise The laundry may be unevenly distributed in the drum.

+ Pause the cycle and redistribute the laundry.
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Reference —
m
Weight Guide for Clothes 8
=
g}
Type of clothing Type of fabric Weight per piece
Under Shirt Cotton 15049
Handkerchief Cotton 5049
Bath Towel Cotton 3009
Shirt Mixed Fabric 200g
Socks (1 Pair) Mixed fabric 509
Pajama (Shirt & Pants) Cotton 5009
Winter Undershirt Woollen 6009
Workclothes Mixed Fabric 8009
Blouse Mixed Fabric 2009
Guide for Washing
2. GUIDE FOR WASHING (WITH SOAK)
. Amount of Amount of
Type .Of esh Was_h time laundry Water level s sl detergent
fabric Selector (Minute) water (L)
(kg) (9)
Woollen, Gentle ~5 0.5~2.0 H 84 70~85
Knits
Synthetics, | Soak-Gentle 15+15 5.0~6.0 L 61 61~70
Silk
6.0~7.0 M 73 70~75
7.0~12.0 H 84 75~85
Soiled Soak- 20+15 4.0~5.0 S 51 55~60
Normal
Cotton, 5.0~6.0 L 61 61~70
Linen etc
6.0~7.0 M 73 70~75
7.0~12.0 H 84 75~85
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Type of Wash Wash time G Amount of UL
a : laundry Water level detergent
fabric Selector (Minute) water (L)
(kg) (9)
Very soiled Soak- 20/25+15 4.0~5.0 S 51 55~60
cotton and Strong
linen etc. 5.0~6.0 L 61 61~70
6.0~7.0 M 73 70~75
7.0~12.0 H 84 75~95

NOTE

+ Amount of laundry is a weight of dry laundry.

+ Detergent is a general synthetic detergent.

+ IMPORTANT INSTRUCTION : Fill Water in wash tub to height 20 mm above the level you desire, when
washing will start water level will automatically adjust to the level you desire.

Product Features

Time (Minutes)
Model \IA-IateIr Filter Wheel
Wash Soak Spin eve

P120A7*/ 40 25 5 90 Y Y
PX120A9* /

PX120B7*

P900S7* / 40 25 5 66 Y Y
PX900H7* /

PX900H9*

PX120A3* / 35 20 5 90 Y Y
PX110A3* /

PX110B3* /

PX100B3*

PX900H3* 35 20 5 66 Y Y
PX85003* / 35 20 5 60 Y Y
PX80003*

Reminder Information

Energy Saving Guide

Refer below instructions for Wash / Rinse / Spin Function

s

%




\
7

J % global_main.book.book Page 25 Thursday, July 9, 2026 11:24 AM

APPENDIX 25

+ In models having water level selection, the lever should be at "H" Level.
+ Water filling to be done in wash tub till water start flowing from drain hose.

+ Do not select soak time during washing and rinsing function.

|
+ Rinse to be done in washing tub only. m
+ Input the detergent directly inside the wash tub input clothes. %
~
Function & Time Selection A

+ For Model capacity : 8.5 kg or more

Step-1 Step-2 Step-3 Step-4 Step-5 Step-6
Cycle Wash Spin Spin Rinse Spin Spin
Time (in 15 3 3 4 3 3
Minutes)
Load Rated Half Remain Half Rated Half Remain Half
Capacity Capacity Capacity Capacity Capacity Capacity
Load Load Load Load (in Load Load
wash tub)
* For Model capacity : 8.0 kg
Step-1 Step-2 Step-3 Step-4 Step-5 Step-6
Cycle Wash Spin Spin Rinse Spin Spin
Time (in 15 2 2 4 2 2
Minutes)
Load Rated Half Remain Half Rated Half Remain Half
Capacity Capacity Capacity Capacity Capacity Capacity
Load Load Load Load (in Load Load
wash tub)

Mode Selection

+ Washing / Rinsing : Normal mode for model P120A7* / PX120A9* / PX120B7* / PX120A3*/ P900S7* /

PX900H9* / PX900H7* / PX900H3* and gentle mode for remaining models.

NOTE

+ Under test conditions, when tested in accordance with standard IEC 60456 : 2010 & BEE Schedule-12
(Revision : 03) actual performance of machine will depend on how the appliance is being used.

|
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Warranty and Service Information

WARRANTY

The Washing Machine (hereinafter referred as product) comes with 2 year warranty on all parts (except
Plastic parts, Consumables, Loose Plastic Parts, Filters, Knobs, Top covers, Inlet/outlet hose) and thereafter
a 3years additional warranty only on the wash motor from the date of purchases on producing the tax paid
invoice of the product provided always that the warranty card bears the rubber stamp, date and signature
of our authorized dealer.

3 YEAR ADDITIONAL WARRANTY ON THE WASH MOTOR

The 3 Year warranty on the Wash Motor will continue even after the expiry of 2 year period from the date
of purchase. During the additional warranty period, it does not cover parts such as Controller Assembly,
Timers, Spin motor, Tub assembly, etc. The standard visiting charges will be applicable within municipal
limit of town where LG Electronics India Ltd. (LGEIL) has its Authorized Service Centre. Service Outside
municipal limit will attract to and fro travelling, other incidental expense in addition to standard visiting
charges, as per the prevalling from time to time. During the additional warranty period only the parts
replaced or repaired shall be free of costs, but service charges shall always be payable by the customer.

COMMON TERMS & CONDITIONS APPLICABLE FOR WARRANTIES AS MENTIONED ABOVE
1)  The warranty is confined to the first purchaser of the washing machine only & is non-transferable.

2) Repairs & replacements will be carried out through the Authorized Service Centres of LG Electronics
India Ltd. (hereinafter referred as LG or LGEIL). The customer may place their service call through the
LG customer care or through the dealer from whom the product has been purchased. In case the
customer shifts the place of residence during the warranty period, it is advised to contact our helpline.

3) Repairs under warranty shall be carried out by an authorized service personnel only. The details of
centralized help lines are attached.

4)  For units installed beyond municipal limits of the jurisdiction of the company's Authorized Service
Centre, it is the responsibility of the purchaser to contact the nearest authorized service centre and
bring the unit to the authorized service at its own cost and risk. All expense incurred in collecting the
units or parts thereof from the company's authorized service centre, as well as expenses incurred with
deputing of service personnel/technician toward conveyance and other incidentals etc. will be borne
by the customer. Local charges for transportation and handling charges may vary from location to
location. Customers are advised to verify before. In case the customer desires to bring the unit on its
own to the Authorized Service Centre, the same shall be at its own risks & consequences.

5) The concerned authorized service centre will advise the customer whether to effect the repairs at site
or at the authorized service centre.

6) Call registered with the centralized helpline/Authorized service centre, wherein only cleaning of the
unit/parts in the unit due to dust accumulation on portions of the units are not to be considered as
defects.

7) Incase of repairs or replacement of any part/s of the unit, this warranty will thereafter continue and
remain in force only for the unexpired period of the warranty. LGEIL may use parts that are new or
refurbished and equivalent to new in performance and reliability. Replacement of parts would be
purely at the discretion of LGEIL alone. In case the replacement of the entire unit is being made,
(subject to the sole discretion of LGEIL), the same model shall be replaced and in the event such model
has been discontinued, it shall be replaced with the model price equivalent at the time of purchase.

8) Incase of any damage to the product/customer abuse/repairs by un-authorized personnel's/ misuse
detected/ by the Authorized Service Centre personnel, the warranty conditions are not applicable and
repairs will be done subject to availability of parts and on a chargeable basis only.

9) Thiswarranty shall not cover any consequential or resulting liability, damage or loss to property or life
arising directly or indirectly out of any defect being noticed in the equipment during the warranty
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10)
11)
12)

13)

14)

15)

16)
17)

18)

period of the Washing Machine. The company's obligation under this warranty shall be limited to
repair or providing replacement of defective parts only under the warranty period.

The company or its Authorized Service Centre reserves the right to retain any part/s or component
replaced its discretion, in the event of defect being noticed in the equipment during warranty period. EEEEES

While the company will make every effort to carry out repairs at the earliest, it however is made
expressly clear that the company is under no obligation to do so in a specified period of time.

Warranty does not cover accessories external to the equipment supplied by the dealer.

HST19N4

In the event of any unforeseen circumstance, and spares not being available, the company's
prevailing depreciation rules may apply on the purchaser to accept as a commercial solution in lieu of
repairs.

If any coloured internal or external components are replaced, there will be no commitment to ensure
that the shades match with the original or other components. The replaced shades, patterns, tints
may vary from the customer's unit due to continuous usage of the unit. Any matching components
changed at customer's request will be chargeable basis, except the component which actually
needed.

Free Installation or Demo of the product, can be availed only once & within 3 months from the date
of purchase.

Any extended warranty offered by LGEIL has to be supported by relevant proof.

Warranty shall expire after the warranty period as mentioned above even if the Washing Machine may
not be in use for any time during the warranty period for any reason.

Only courts in state of Delhi and places where LGEIL has its branch office shall have the jurisdiction
for settling any claims, disputes arising under the warranty.

Warranty is not applicable in any of the following cases :

1)
2)

10)

11)
12)
13)
14)

s

The warranty card is not completed properly at the time of purchase.

The completed warranty card is not presented to authorized service personnel at the time of service
of the product.

The product is not operated according to instructions given in the Operating Instruction Booklet /
Onwer's Manual.

The product is used for commercial purposes.

The product is used at any places such as public bathroom, lodging house, training center, dormitory
etc.

The product has failed under certain conditions like waterlogging, flood, fire, misuse etc.

Defects/malfunction are caused by improper or reckless use, which shall be determined by the
company personnel.

Any repair work is carried out by persons other than authorized service personnel.

Defect/malfunction are caused which are beyond control like lightening, abnormal voltage, Acts of
God, virus etc.

Any issue is caused by usage of 3rd party product like voltage stabilizer, power outlet socket, MCB,
extension board etc.

Defects/malfunction caused while in transit to service centre or purchaser's residence.
Defects caused by rodents bite or by pests and vermin ants/Insects/animals/birds etc.
The serial number is deleted, defected or altered.

Damage is caused to the product or any part/s due to transportation or shifting.

S I
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15) Any accessory external to the equipment are supplied by dealer or LG.

CUSTOMER'’S COPY

MODEL No. : DATE OF PURCHASE :
UNIT SERIAL No. :
CUSTOMER'S NAME & ADDRESS DEALER'S NAME & ADDRESS
TEL. TEL.
Customer’s Signature Dealer’s Signature




\
7

J % global_main.book.book Page 29 Thursday, July 9, 2026 11:24 AM

.

Memo

|

®|/t



\
7

J % global_main.book.book Page 30 Thursday, July 9, 2026 11:24 AM

.

Memo

|

®|/t



\
7

J % global_main.book.book Page 31 Thursday, July 9, 2026 11:24 AM

.

Memo

|

®|/t



2
N

J é global_main.book.book Page 29 Thursday, July 9, 2026 11:24 AM

@ LG

Brand Owner (LG Electronics India Ltd.) & Packaging Type Details as per PWM Rules

Packaging type | Company name Registration number Thickness
Plastic Sheet LG Electronics India Ltd 0.05 mm and above
BO-13-000-07-AAACL1745Q-22
Multilayered bag | LG Electronics India Ltd N/A
LG Electronics India Ltd.
Phone 08069379999

1800 315 9999 [Toll Free]
WhatsApp No. | 9711709999

Mobile ‘LG Service India Mobile App’ available at Google Play
Application
SNS www.facebook.com/LGIndiaPage

www.twitter.com/LGIndia

Address Regd. Office: LG Electronics India Ltd., A-24/6 Mohan Cooperative
Industrial Estate, Mathura Road, New Delhi-110044
CIN No. L32107DL1997PLC220109

24 hours, 7 days a week ( except National Holidays )
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