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1. Introduction

The Apple AirTag (2nd Generation) is a compact, battery-powered device designed to help you locate your personal items
using Apple's Find My network. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your AirTag.
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Image 1.1: The Apple AirTag (2nd Generation) device, showcasing its compact size and design.
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2. Setup

Setting up your AirTag is a simple, one-tap process that integrates seamlessly with your Apple devices.

1. Unpack the AirTag: Remove the AirTag from its packaging.

2. Activate: Pull the tab to activate the battery. The AirTag will play a sound to indicate it's active.

3. Pair with iPhone/iPad: Hold the AirTag near your iPhone or iPad. A setup animation will appear on your device's
screen.

4. Follow On-Screen Instructions: Tap "Connect" and follow the prompts to name your AirTag and register it to your
Apple ID.

5. Attach to Item: Once paired, attach the AirTag to the item you wish to track (e.g., keys, bag, wallet).
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System Requirements: To use AirTag, your iPhone or iPad must be running iOS 14, iPadOS, or macOS Catalina or
later, and you must be signed in to iCloud with your Apple Account.

Image 2.1: An iPhone screen showing the Find My app interface, with an AirTag attached to a set of keys nearby, illustrating the pairing
process.
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3. Operating Your AirTag

The AirTag utilizes the Find My network to help you locate your items.

3.1 Using the Find My App

Open the Find My app on your iPhone, iPad, or Mac. Navigate to the "Items" tab to see all your AirTags and their last
known locations on a map.

3.2 Precision Finding

For closer proximity, use Precision Finding. If your iPhone or Apple Watch supports it (iPhone 15 or later, Apple Watch
Series 9 or later), you will receive visual, haptic, and audio feedback to guide you directly to your AirTag.
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Image 3.1: An iPhone displaying the Precision Finding feature, showing an arrow and distance to guide the user to their AirTag.

3.3 Playing a Sound

If your AirTag is nearby but out of sight, you can play a sound through its enhanced speaker. The 2nd Generation AirTag
features a 50% louder speaker and a distinctive chime, making it easier to hear.

3.4 Sharing Location

You can temporarily and securely share your AirTag's location access with trusted contacts or third parties through the
Find My app.
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3.5 Privacy and Security
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Your AirTag's location is private. Only you or authorized users can see its location, and your location data and history are
never stored on the AirTag itself. Apple's Find My network is encrypted and anonymous.

Image 3.2: A visual summary of key AirTag features, highlighting its integration with the Find My app, privacy features, enhanced
speaker, and Siri compatibility.

4. Maintenance

4.1 Battery Replacement

The AirTag (2nd Generation) uses a standard, user-replaceable battery that typically lasts for more than a year. Your
iPhone will alert you when the battery needs replacement.
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1. Twist the Back Cover: Press down on the polished stainless steel battery cover of the AirTag and rotate it
counterclockwise until it stops.

2. Remove Old Battery: Lift off the cover and remove the old CR2032 lithium 3V coin cell battery.

3. Insert New Battery: Insert a new CR2032 battery with the positive (+) side facing up.

4. Replace Cover: Place the cover back on, aligning the three tabs on the cover with the three slots on the AirTag.

5. Twist to Secure: Press down on the cover and rotate it clockwise until it locks into place.

Note: Battery life varies with usage, environmental conditions, and replacement battery manufacturer.
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4.2 Cleaning

Wipe the AirTag with a soft, lint-free cloth. Avoid using abrasive materials or harsh chemicals.
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5. Troubleshooting

AirTag Not Connecting:

Ensure your iPhone/iPad is running iOS 14/iPadOS or later.

Confirm you are signed into iCloud with your Apple ID.

Check if the AirTag battery is active and not depleted.

Try resetting the AirTag by removing and reinserting the battery five times, ensuring a chime sounds each time.

Precision Finding Not Working:

Precision Finding requires an iPhone 15 or later, or an Apple Watch Series 9 or later (with watchOS 26.2.1).

Ensure Ultra Wideband is enabled and not restricted in your region.

Check for physical obstructions between your device and the AirTag.

Sound Not Playing or Too Quiet:

Verify the AirTag battery level.

Ensure the AirTag is not submerged in water or heavily muffled.
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Location Not Updating:

Ensure the AirTag is within range of an Apple device on the Find My network.

Check your device's internet connection.

6. Specifications

Feature Specification

Model
Number

MFE94LL/A

Dimensions 1.26 x 1.26 x 0.31 inches (31.9 x 31.9 x 8.0 mm)

Weight 0.48 ounces (13.6 grams)

Connectivity Bluetooth for proximity finding, Apple-designed U1 chip for Ultra Wideband and Precision Finding

Battery User-replaceable CR2032 coin cell battery (included)

Battery Life Over one year with typical use

Speaker Built-in speaker for playing a sound

Environmental IP67 water and dust resistant (maximum depth of 1 meter up to 30 minutes)

Material
85% recycled plastic in enclosure, 100% recycled gold plating, 100% recycled tin solder, 100%
recycled rare earth elements in magnets
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7. Warranty Information

Apple products typically come with a limited warranty. For detailed information regarding the warranty period, coverage,
and terms for your AirTag (2nd Generation), please refer to the warranty documentation included with your purchase or
visit the official Apple website.
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8. Support

For further assistance, technical support, or to find answers to frequently asked questions, please visit the official Apple
Support website:

support.apple.com/airtag
You can also contact Apple Support directly through their website for personalized assistance.
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© 2026 Apple Inc. All rights reserved.
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Related Documents - MFE94LL/A

FD02 Apple Locator Quick Start Guide
This guide provides instructions for setting up and using the FD02 Apple Locator with Apple's Find My app. It covers powering the
device on/off, adding it to your Apple ID, locating nearby or lost items, enabling notifications for when an item is left behind or
found, and resetting the device. It also includes information on battery replacement and FCC compliance.
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Apple AirTag User Manual: Setup, Pairing, and Features
Comprehensive user guide for the Apple AirTag locator tag, detailing setup, pairing with the Find My app, key functions like
Precision Finding and Lost Mode, troubleshooting tips, and regulatory information.

Apple Find My Bicycle Bell User Manual
User manual for the Apple Find My bicycle bell (model MO2601), detailing setup, features, specifications, and safety information for
locating personal items.

Apple Find My Compatible Item Locator User Manual
User manual for an item locator that works with the Apple Find My network, detailing setup, functions, battery replacement, and
specifications.

4 Pack Waterproof Airtag Keychain Holder for Apple Airtag GPS Tracker
Durable, waterproof, and shockproof keychain holders designed for Apple Airtag GPS trackers. This 4-pack includes cases in various
colors, suitable for attaching to dog collars, luggage, keys, and more. Protect your Airtag and keep track of your belongings.

Apple Find My Luggage Tag (MO2599) User Manual and Instructions
Official user manual for the Apple Find My luggage tag (Model MO2599) by MOB. Provides detailed instructions on setup, charging,
and operation using the Apple Find My network.

Ask a question about this manual
Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question and use this
page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

APPLE MFE94LL/A

Keep exploring manuals, guides, and support docs.
Search model numbers, browse help resources, and jump straight into the next PDF manual or troubleshooting page without losing your
place.

Apple MFE94LL/A manual
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