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WARRANTY DETAILS 
 

Product Name : Croma Tower Fan 
Model Number : CRSF40WTFA017901 
 

• This warranty is applicable on this product for a period of Twenty-Four (24) 
months from the date of purchase. 

• In the case of commercial usage of this product, the warranty period would be 
limited to 90 days only. 

• This warranty will be terminated automatically after Twenty-Four (24) months 
from the date of purchase, even if the product was not in use during the 
warranty period for any reason. 

 

Infiniti Retail Limited (“IRL”) guarantees the product purchased to be free from 
defects resulting from the use of faulty parts or poor workmanship during its 
manufacture, subject to the terms of the limited warranty (“Warranty”). 
 

The warranty becomes null and void in the following cases: 
a. Installation/Service/Repairs/Modification carried out by persons other than 

those authorized by Croma. 
b. Damage/altered/tampered serial numbers on the product. 
c. Failure due to misuse/negligence/accident/action of pests/rodents/or act of 

God- lightning/flood/fire/earthquake. 
d. Failure due to the use of non-genuine parts. 
e. Damage to the product due to the use of harmful chemicals 
f. Defects resulting from accidents or damage while in transit. 
g. Commercial or professional use of Tower Fan. 
 

These warranty instructions are detailed on our website and 
can be accessed through the QR Code- 
 

If you experience any difficulty in operating this product or 
require any service assistance, please contact: 
 

Croma Customer Care, Infiniti Retail Limited,  
Unit No. 701 and 702, 7th Floor, Kaledonia,  
Sahar Road, Andheri (East), Mumbai – 400069, Maharashtra, India. 
Customer Care Number: 1800-572-7662 
E-Mail: customersupport@croma.com  
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CROMA TOWER FAN 

*Actual product may vary from above image

13 

SAFETY INSTRUCTIONS 
• Do not use a fan in a window; rain may create an electrical hazard.
• Household use only.
• This appliance is not intended for use by persons (including children) with 

reduced physical, sensory, or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety. 

• Children should be supervised to ensure that they do not play with the 
appliance. 

• When the fan is assembled, the rotor blade guard shall not be taken off 
anymore. 
‒ Prior to cleaning, unplug the fan.
‒ The rotor guard shall not be disassembled/opened to clean the rotor blades.
‒ Wipe the fan enclosure and rotor blade guard with a slightly damp cloth.

• If the supply cord is damaged, it must be replaced by the manufacturer or its
service agent, or a similarly qualified person to avoid a hazard. 

• To protect against the risk of electrical shock, do not immerse the unit, cord, or
plug in water or other liquid. 

• When the appliance is not in use and before cleaning, unplug the appliance 
from the outlet. 
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SAFETY INSTRUCTIONS 
General Safety Instructions 
• Before using the appliance, check for any damage. If there is any damage, do 

not use the appliance and immediately contact Croma Customer Care at  
1800-572-7662. 

• Do not operate the appliance if it has been dropped and damaged in any 
manner. If the product requires attention within the warranty period, please 
contact Croma Customer Care at 1800-572-7662. 

• To protect against fire, electric shock, or injury, do not place a cord, plug, or
appliance in water or any other liquid.

• Do not let the cord hang over the edge of a table or touch hot surfaces.
• Do not install the product in an area prone to combustible gas leaks, grease, or

metal dust. 
• This appliance is not intended to be used by people, including children, with 

reduced physical, sensory, or mental capabilities or a lack of experience and 
knowledge unless they have been given supervision or instructions concerning 
the use of the appliance by a person responsible for their safety. 

• To protect against electric shock, always unplug from the outlet when not in 
use and before cleaning. To disconnect, remove the plug from the outlet. Do not 
yank on the cord, as it may damage the cord and eventually cause an electric 
shock. 

• To avoid burns/cuts/risk of personal injury, use extreme caution while handling 
the appliance. 

• To avoid an electrical overload, do not operate another high-wattage appliance 
on the same power socket. The use of accessories/ attachments/utilities not 
approved by the manufacturer may result in improper functioning of the 
appliance/fire/electric shock/injury and void the warranty. 

Product Usage Instructions 
• Read rules for safe operation and instructions carefully.
• Do not move the appliance whilst it is in use. 
• Never insert fingers, pencils, or any other object through the grille when the fan 

is running. 
• Disconnect the fan when moving from one location to another.
• Be sure fan is on a stable surface when operating to avoid overturning.
• 
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PRODUCT DETAILS 
Technical Specifications 

Feature/Specifications 
Model No.: 

CRSF40WTFA017901 
 W04 rewoP

V 042-022 egatloV
 zH05 ycneuqerF
 latigiD lortnoC

 seY etomeR
Product Size (W x D X H) 310 x 310 x 1052 mm 
Packing Size (W x D X H) 212 x 234 x 1095 mm 

 gk 5.4 thgieW teN
 gk 8.5 thgieW ssorG

What's in the Box? 
This package contains the items listed below. In case any of the listed items  
 are missing, immediately contact Croma Customer Care at 1800-572-7662. 

Items Qty 
Main Unit 1 
User Manual 1 
Remote 1 
Plastic Nut 1 
Base Set 1 
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KNOW YOUR TOWER FAN 
Understanding Your Tower Fan 

*Actual product may vary from above image 

11 

REGULATIONS 
E-Waste Management Policy 

This symbol on the product and/or accompanying documents means 
that the used electrical and electronic products should not be mixed 
with general household waste. For proper treatment, recoveries, 
recycling, etc., this product needs to be taken to the designated 
collection points, where it will be accepted on a free-of-charge basis. 

Alternatively, the user may be able to return the product to the Croma Store on the 
purchase of a new product. Disposing of this product correctly will help save 
valuable resources and prevent any potential negative effect on human health and 
the environment, which could otherwise arise from inappropriate waste handling. 
Please contact Croma Customer Care at 1800-572-7662 for further details on your 
nearest designated collection point. As per the Indian Legislation, penalties may be 
applicable for incorrect disposal of waste. 
PWM EPR Regd. No.: BO-14-000-01-AACCV1726H-25 

Product Packaging 
Product packaging has the purpose of protecting an appliance from damage that 
might occur during transportation. The materials used for packaging are 
recyclable and are selected because of respect for the environment and ease of 
disposal, aiming for material reintegration into the product production cycles. This 
mechanism allows the reduction of the volume of waste and makes a more rational 
usage of non-renewable resources possible. 

Important Instructions 
• Read this manual and the warranty card carefully before operating your product. 

Retain this manual for future reference. 
• Follow all instructions and explanations while handling and installing your

product. Keep the manual handy for later use. 
• All information in this manual is based on the latest product information available 

at the time of printing of this manual. However, due to improvements or other 
changes, there may be discrepancies between the information in this manual 
and the actual product. 

• While due precautions are taken in printing this manual, Infiniti Retail Limited 
assumes no responsibility for any errors or omissions.
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CLEANING & MAINTENANCE 
Troubleshooting 
The operation of your appliance can lead to errors and malfunctions. The following 
tables contain possible causes and notes for resolving an error message or 
malfunction. It is recommended to read the table below carefully in order to save 
your time and money that may be spent on calling the service center. 

Problem Possible Cause Solution 

The machine 
does not work 
properly after 
installed 

• The power cable is 
not plugged in or has
poor contact 

• Make sure the plug is 
properly inserted into the 
socket 

• The switch on the 
body is not turned on

• Turn on the switch on 
the body 

The remote 
does not work 

• The battery needs
replacing 

• Replace the battery

• The remote is being 
used more than 5m 
away from the fan 

• Use the remote closer to 
the fan and make sure it 
is pointing directly at the 
receptor on body 
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USING YOUR TOWER FAN 
Assembly Instructions  
1. Please place the machine on the package foam or other soft surfaces and invert 

it to avoid scratch mark when install the base. 

2. Take out the two parts of the base from packing box. Then, align the centers of 
the two parts of the base and place them in a crossed form. Rotate one of the two 
bases to align its hole site and make it stuck correctly. 

3. Detach the plastic nut from the fan body. 

4. Directly fix the fan body to the base with a plastic nut.
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USING YOUR TOWER FAN 
5. Place the remote control. When the remote control is not in use, it can be placed 

in the position of the handle in the back shell. 

Adding Essential Oil 
1. Take out the aromatherapy box and drip 3-4 drops of

perfume or other essence liquid on the sponge in the 
aromatherapy box. 

2. After adding the essential oil, push the aromatherapy box
into the front shell of the product. 

Overheat Protection of the Motor 
The windings of the motor have a thermal-fuse that burns out and the fan 
switches off and temperature of the motor is no longer going up so that plastic 
parts of the fan don’t subject to deformation so far so to be burned by the overheat 
if the motor is overheat for any unexpected reason. 

Auto Off Function 
After the machine is powered on and started, it will be shut down forcibly in case 
of no valid operation after 12h continuous operation with no timer. 
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CLEANING & MAINTENANCE 
Cleaning Your Tower Fan 
The fan requires little maintenance. Do not try to fix it by yourself. Refer it to qualified 
service personnel if service is needed. 
1. Before cleaning and assembling, the fan must be unplugged.
2. To ensure adequate air circulation to the motor, keep vents at the rear of the 

motor free of dust. Do not disassemble the fan to remove dust. 
3. Please wipe the exterior parts with a soft cloth, soaking it in a mild detergent.
4. Do not use any abrasive detergents or solvents to avoid scratching the surface. 
5. Do not use any of the following as a cleaner: gasoline, thinner, or benzene.
6. Do not allow water or any other liquid into the motor housing or interior parts.
7. Be sure to unplug from the electrical supply source before cleaning.
8. Plastic parts should be cleaned with a soft cloth moistened with mild soap.

Thoroughly remove soap film with a dry cloth. 

Cleaning Aromatherapy Box 
1. Take out the aromatherapy box, rinse the box and the

sponge in the box with water (a small amount of
detergent or soap can be used to assist in cleaning). 

2. After cleaning, please place it in a well-ventilated 
place to dry naturally. Put the sponge back into the
aromatherapy box, add the aromatherapy liquid, and
put the box into the front shell of the product. 
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USING YOUR TOWER FAN 

Keys Function Description  

OSC/LOUVER 
KEY 

After the fan has started, press this key to select 
oscillation mode. 

TIMER KEY

Press this timer key repeatedly to set the time for 
air delivery. Increase in increments up to “1-2-3-4-
5-6-7-8-9” hours.

Batteries (Battery not included) 
• Slide the battery compartment Cover.
• Insert the batteries, and make sure that the batteries are placed as shown.
• Slide back the battery cover.

Battery Warning  
• Do not dispose of batteries in fire, batteries may explode or leak.
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc) or rechargeable (nickel-cadmium)

batteries. 
• The batteries must be removed from the remote controller before it is scrapped 

and that they are disposed of safely.
• Use manganese or alkaline batteries of type “AAA”. DO not use rechargeable 

batteries. 
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USING YOUR TOWER FAN 
Buttons on Fan Body / Panel Indication 

Keys Function Description  

ON/OFF KEY 
Press this key to switch on/switch off the fan. 

SPEED KEY 
When the fan started, press this key repeated, 
the fan will work with “1-2-3-4-5-1” circulatory. 

MODE KEY

When the machine is on, short press this button 
to select “normal wind”, “wind changes with 
temperature”, “sleep wind”, “natural wind”. 
Circulating between the four wind classes. 
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USING YOUR TOWER FAN 
Keys Function Description  

OSC/LOUVER 
KEY 

After the fan has started, press this key to select 
oscillation mode. 

TIMER KEY 

Press this timer key repeatedly to set the time 
for air delivery. Increase in increments up to  
“1-2-3-4-5-6-7-8-9” hours. 

WIND CHANGES 
WITH 

TEMPERATURE 
LIGHT

The indicator light is on when the wind changes 
with temperature. 

SLEEP WIND 
LIGHT 

Light on, start the sleep wind mode, and the fan 
will automatically adjust the gear cycle 
according to the established procedure. 

NATURAL WIND 
LIGHT 

The light is on in natural wind mode. 
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USING YOUR TOWER FAN 
Remote Controller 
Point the remote controller at the receptor 
on body of the fan and press the desired 
button. The remote controller will work at 
distances of up to roughly five meters and 
the angle of 30 degree included between 
right and left from the receptor. 

Keys Function Description  

ON/OFF KEY 

• The “ON” key is for switching on the fan. The fan 
will be started at breeze step. 

• Press the “OFF” key if the fan needs to switch off.

SPEED KEY 

• When the fan started, press “+” key repeated, the 
fan will work with “1-2-3-4-5-1” circulatory. Press
“-” key repeated, the fan will work with “5-4-3-2-
1-5” circulatory.

MODE KEY 

• When the machine is on, short press this button to 
select “normal wind”, “wind changes with 
temperature”, “sleep wind”, “natural wind”. 
Circulating between the four wind classes. 




