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1. INTRODUCTION

Thank you for choosing the Preethi Galaxy 2L Wet Grinder. This appliance is designed for efficient and hygienic grinding
of various ingredients, particularly suitable for preparing batters for South Indian dishes like idli, dosa, and vada. Please
read this instruction manual carefully before operating the appliance to ensure safe and optimal performance. Keep this
manual for future reference.



Figure 1: Preethi Galaxy 2L Wet Grinder

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury.

Read all instructions before use.

Do not immerse the motor base in water or any other liquid.

Ensure the voltage indicated on the appliance matches your local power supply before connecting.

Keep hands and utensils away from moving parts during operation to prevent injury and damage to the appliance.

Unplug from the outlet when not in use, before assembling or disassembling parts, and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged
in any manner.

Close supervision is necessary when any appliance is used by or near children.



Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

Place the grinder on a stable, flat, and dry surface.

3. PRODUCT COMPONENTS

The Preethi Galaxy Wet Grinder package includes the following components:

Wet grinder base unit

Stainless steel drum (2L capacity)

Stone assembly (U-rod roller stones)

Lid

Spatula

User manual

Figure 2: Key Components and Features



4. SETUP

Follow these steps to set up your wet grinder for first-time use:

1. Unpack: Carefully remove all components from the packaging. Retain the packaging for future storage or transport.

2. Initial Cleaning: Before first use, wash the stainless steel drum, stone assembly, lid, and spatula with warm soapy
water. Rinse thoroughly and dry. Wipe the base unit with a damp cloth.

3. Placement: Place the grinder base unit on a clean, dry, stable, and level surface, away from the edge of the counter.
Ensure there is adequate ventilation around the unit.

4. Assemble Drum: Place the clean stainless steel drum securely onto the base unit.

5. Insert Stone Assembly: Carefully place the U-rod roller stone assembly into the drum, ensuring it is properly seated
on the central shaft.

5. OPERATING INSTRUCTIONS

This section details the process for grinding ingredients using your Preethi Galaxy Wet Grinder.

5.1 Preparing Ingredients

Soak grains (e.g., rice) and lentils (e.g., urad dal) as per your recipe requirements.

Drain excess water from the soaked ingredients before adding them to the grinder.

5.2 Grinding Process

1. Add Ingredients: Place the soaked and drained ingredients into the stainless steel drum. Do not overload the drum
beyond its 2-liter capacity.

2. Add Water: Pour a small amount of water into the drum. Start with less water and add more gradually as needed
during grinding to achieve the desired consistency.

3. Secure Lid: Place the lid securely on top of the drum.

4. Start Grinder: Plug the power cord into a suitable electrical outlet. Press the power button to start the grinder. The
high torque motor and U-rod roller stones, combined with Maxcrush technology, will begin the grinding process,
ensuring consistent pressure on ingredients.

5. Monitor and Adjust: Allow the grinder to operate. Periodically check the consistency of the batter. If the batter
appears too thick or the stones are struggling, add small amounts of water through the lid opening. Use the provided
spatula to gently push down any ingredients sticking to the sides of the drum.

6. Achieve Desired Consistency: Continue grinding until the batter reaches a smooth, lump-free consistency. The
natural black stone rollers contribute to effective grinding and longer life.

7. Stop Grinder: Once grinding is complete, press the power button to turn off the grinder. Unplug the appliance from the
power outlet.

8. Remove Batter: Carefully remove the lid. Lift out the stone assembly. Use the spatula to scrape off any batter clinging
to the stones and transfer it into the drum. Then, pour the batter from the drum into a separate container.



Figure 3: U-rod Roller Stone Mechanism for Effective Grinding



Figure 4: Natural Black Stone Rollers and 2L Capacity

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your wet grinder.

1. Unplug: Always ensure the grinder is unplugged from the power outlet before cleaning.

2. Disassemble: Remove the lid, stone assembly, and drum from the base unit.

3. Clean Drum and Stones: Wash the stainless steel drum, stone assembly, lid, and spatula with warm soapy water.
Use a brush if necessary to remove any stuck batter from the stones. Rinse thoroughly under running water.

4. Clean Base Unit: Wipe the exterior of the base unit with a damp cloth. Do not use abrasive cleaners or immerse the
base unit in water. Ensure no water enters the motor housing.

5. Dry Components: Allow all components to air dry completely before reassembling or storing.

6. Storage: Store the grinder in a clean, dry place, away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING



7. TROUBLESHOOTING

If you encounter any issues with your Preethi Galaxy Wet Grinder, refer to the following table for potential solutions.

Problem Possible Cause Solution

Grinder
does not
start

Not plugged in; Power outage;
Faulty switch; Overload
protection activated.

Check power connection; Verify power supply; Contact service if
switch is faulty; Reduce load and restart after a few minutes.

Unusual
noise
during
operation

Improperly seated stone
assembly; Overloading;
Insufficient water.

Ensure stone assembly is correctly placed; Reduce ingredients; Add
more water gradually.

Burning
smell from
motor

Overloading; Continuous
operation for too long; Motor
overheating.

Turn off the grinder immediately and unplug. Reduce load. Allow the
motor to cool down completely before restarting. If the smell persists,
contact customer service.

Batter not
grinding
smoothly

Insufficient water; Ingredients
not soaked properly;
Overloading.

Add water gradually; Ensure ingredients are soaked for the
recommended time; Reduce the quantity of ingredients.

8. SPECIFICATIONS

Feature Detail

Model Number WG 913

Power Source Corded Electric

Capacity 2 litres

Recommended Uses Grinding

Item Weight 11 kg

Product Dimensions (LxWxH) 45 x 28 x 26 Centimeters

Material Plastic, Stainless Steel

Country of Origin India

Manufacturer Preethi, Versuni India Home Solutions Limited



Figure 5: Quality Assurance Checks

9. WARRANTY AND SUPPORT

Your Preethi Galaxy Wet Grinder is backed by comprehensive warranty and support services.

Motor Warranty: 5 years standard motor warranty + 2 years extended motor warranty (total 7 years).

Product Warranty: 2 years on the overall product.

Service: Life-long free service is provided.

For any service requests, queries, or support, please contact Preethi customer service using the details provided in your
warranty card or on the official Preethi website.

Manufacturer Contact: Versuni India Home Solutions Limited (Formerly known as Philips Domestic Appliances India
Ltd.) Present R.S. No. 1526/1,2,3, Thaiyur B Village, Thiruporur Taluk, Chengalpattu District - 603103. Tamil Nadu,
INDIA. PH- +91-44-6739 0100.



Figure 6: Warranty and Service Information
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