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Philips Steam&Go Handheld Garment
Steamer

Model: GC365/80
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User Manual

1. Introduction

Thank you for choosing the Philips Steam&Go Handheld Garment Steamer. This manual
provides essential information for the safe and effective use of your appliance. Please read it
thoroughly before first use and keep it for future reference.
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Image 1.1: Philips Steam&Go Handheld Garment Steamer GC365/80. This image shows the compact, black and
copper design of the steamer.

2. Important Safety Information

Always follow basic safety precautions when using electrical appliances to reduce the risk of
fire, electric shock, and personal injury.
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Read all instructions carefully before use.

Do not immerse the appliance in water or other liquids.

Keep the appliance and its cord out of reach of children.
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Do not touch the hot steam plate or steam nozzle during operation, as they can cause
burns.

Only use distilled or demineralized water to prevent mineral buildup.

Unplug the appliance before filling with water, cleaning, or when not in use.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage.

3. Package Contents

Check the contents of your package. It should include:
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Philips Steam&Go Handheld Garment Steamer

Brush attachment

Storage bag

Protective glove
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Image 3.1: The Philips Steam&Go steamer shown with its included brush attachment and storage bag.

4. Product Overview

Familiarize yourself with the components of your Philips Steam&Go:
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1. Steam plate / Nozzle

2. Water tank (removable)

3. Power button / Steam trigger

4. Power cord
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5. Brush attachment (for thicker fabrics)

Image 4.1: Close-up view of the Philips Steam&Go, highlighting the SmartFlow heated plate and steam vents.

5. Setup

1. Fill the Water Tank: Remove the detachable water tank. Open the rubber cap and fill the
tank with up to 70 ml of distilled or demineralized water. Close the cap securely and
reattach the tank to the steamer.

2. Attach Brush (Optional): For thicker fabrics like coats or upholstery, attach the brush
accessory to the steam plate. This helps steam penetrate deeper and removes lint.

3. Power On: Plug the power cord into a suitable electrical outlet. The indicator light will
illuminate.

4. Heat Up: The steamer heats up quickly, typically within 1 minute. The indicator light will
change or stop blinking when it's ready for use.
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6. Operating Instructions

The Philips Steam&Go is designed for both vertical and horizontal steaming, offering flexibility
for various garments and situations.

6.1 Vertical Steaming

Ideal for clothes hanging on a hanger, such as shirts, dresses, and jackets.

1. Hang the garment on a hanger.

2. Hold the steamer upright and press the steam trigger.

3. Gently press the steam plate against the fabric and move it downwards, allowing the
steam to relax the fibers and remove wrinkles.

Advertisements

8/20/26, 8:07 PM Philips Steam&Go Handheld Garment Steamer GC365/80 User Manual

https://manuals.plus/asin/B07S5WG9BP 6/15



Image 6.1: A user demonstrating vertical steaming on a dress, utilizing the continuous steam flow of 24 g/min.

6.2 Horizontal Steaming

Useful for collars, cuffs, or other areas that require a flat surface for better results.

1. Place the garment on a flat, heat-resistant surface (e.g., an ironing board or bed).

2. Press the steam trigger and move the steamer across the fabric. The SmartFlow heated
plate ensures optimal temperature and prevents water spots.
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Image 6.2: The Philips Steam&Go being used for horizontal steaming on a garment laid flat, demonstrating the
heated plate's effectiveness.
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6.3 Refreshing Garments

The continuous steam flow not only removes wrinkles but also helps to refresh clothes by
eliminating odors and killing up to 99.9% of bacteria, extending the life of your garments
between washes.

Image 6.3: Steaming a purple shirt, illustrating the safe application of the steamer on various fabrics without risk
of burning.
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Note: The SmartFlow heated plate is safe for all ironable fabrics and guarantees no burns,
even on delicate materials like silk.

7. Maintenance

7.1 Cleaning the Water Tank
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After each use, or when the appliance is cool, remove the water tank and empty any remaining
water. Rinse the tank with fresh water and allow it to air dry before storing.

7.2 Cleaning the Steamer Body

Wipe the exterior of the steamer with a soft, damp cloth. Do not use abrasive cleaners or
solvents. For the steam plate, gently wipe with a damp cloth when cool.
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7.3 Descaling

If you notice reduced steam output or mineral residue, descale the appliance. Consult the
Philips support website for specific descaling instructions for your model.

8. Troubleshooting

Problem Possible Cause Solution

No steam or low
steam output.

Water tank is empty or not
properly inserted. Appliance is
not heated up. Mineral
buildup.

Fill the water tank and ensure it is
securely attached. Wait for the appliance
to heat up (approx. 1 minute). Descale
the appliance.

Water leakage
from the steam
plate.

Appliance not hot enough.
Water tank not securely
attached.

Allow the appliance to fully heat up
before use. Ensure the water tank is
firmly in place.

Water tank
detaches easily.

Tank not securely seated.
Ensure the water tank is pushed firmly
into its slot until it clicks into place.
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If the problem persists, please contact Philips customer support.

9. Specifications

Brand Philips

Model Number GC365/80

Color Black-Copper

Product
Dimensions

38 x 15 x 12.8 cm

Weight 1.2 kg

Water Tank
Capacity

70 ml

Power 1300 W

Voltage 240 Volts

Continuous Steam
Output

24 g/min

Heating Time 1 minute

Special Features
Automatic steam regulation, Continuous steam, Vertical steam
function, SmartFlow heated plate, Quick heat-up, Removable water
tank

10. Warranty and Support

Philips offers a standard manufacturer's warranty for this product. For detailed warranty terms
and conditions, please refer to the warranty card included in your package or visit the official
Philips website.
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For product support, frequently asked questions, or to register your product, please visit the
Philips support page:

www.philips.com/support

© 2025 Philips. All rights reserved.
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Related Documents - GC365/80
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Philips Garment Steamer User Manual (GC360-GC365)
This user manual provides comprehensive instructions, safety guidelines, and
maintenance tips for Philips garment steamers, models GC360, GC361, GC362, GC363,
GC364, and GC365. Learn how to effectively steam garments for wrinkle-free results.

Philips 1000 Series Handheld Garment Steamer User Manual
This user manual provides detailed instructions for operating and maintaining the Philips
1000 Series handheld garment steamer (model STH1000). It covers setup, usage, safety
precautions, cleaning, and troubleshooting.

Philips 1000 Series Handheld Garment Steamer STH1010 User Manual
User manual for the Philips 1000 Series Handheld Garment Steamer (STH1010), providing
instructions for use, safety precautions, and maintenance.

Philips STE3170 Garment Steamer User Manual - Assembly, Operation, Maintenance
Get detailed instructions for your Philips STE3170 garment steamer. Learn about
assembly, how to fill the water tank, steaming techniques, descaling, cleaning, and
support. This manual is optimized for SEO and accessibility.

Philips Easy Touch Stand Steamer GC487/86: Effortless Garment Care
Discover the Philips Easy Touch Stand Steamer GC487/86 for efficient de-wrinkling.
Features 1800W power, 35g/min steam, large steam plate, and compact design for
everyday convenience.

Philips STH3000 Series Garment Steamer User Manual and Instructions
Comprehensive user manual for the Philips STH3000, STH3010, and STH3020 handheld
garment steamers, covering setup, usage, maintenance, and troubleshooting.

Ask a question about this manual
Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions.
Manuals+ will review the question and use this page’s manual context to help answer it.
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you@example.com

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

PHILIPS GC365/80

Keep exploring manuals, guides, and support docs.
Search model numbers, browse help resources, and jump straight into the next PDF manual or
troubleshooting page without losing your place.
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