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INTRODUCTION

Thank you for purchasing the Russell Hobbs RGS2000SP Garment Steamer. This manual provides important information regarding
the safe operation, setup, use, and maintenance of your appliance. Please read it thoroughly before first use and retain it for

future reference.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and personal

injury.
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e Read all instructions before use.

e Do not immerse the appliance, cord, or plug in water or other liquids.

e Close supervision is necessary when any appliance is used by or near children.

e Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

e Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged in any

manner.
e Use only attachments recommended by the manufacturer.

¢ Do not use outdoors.

¢ Do not let cord hang over edge of table or counter, or touch hot surfaces.

e Do not place on or near a hot gas or electric burner, or in a heated oven.

e Extreme caution must be used when moving an appliance containing hot water.

e Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then

remove plug from wall outlet.
e This appliance is for household use only.
e Do not direct steam at people, animals, or electrical appliances.
e Always ensure the water tank is securely in place before operating.

e Use distilled or de-mineralized water to prevent mineral buildup.

PrRODUCT COMPONENTS

Familiarize yourself with the parts of your Russell Hobbs RGS2000SP Garment Steamer.
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Figure 1: Fully assembled Russell Hobbs RGS2000SP Garment Steamer.

This image shows the main unit with wheels, adjustable pole, steam
hose, and steamer head with an integrated ironing board.
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Figure 2: Close-up of the steamer's base unit, highlighting the control
dial for steam levels and the wheels for mobility.
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Figure 3: Image illustrating the removal of the 1.8L detachable water Figure 4: Detailed view of the hose connection point on the steamer's
tank from the main unit for easy refilling. base, showing the secure attachment mechanism.

e Main Unit: Contains the water reservoir, heating element, and control panel. Equipped with wheels for portability.
e Detachable Water Tank: 1.8L capacity for extended steaming sessions.

e Adjustable Pole: Allows height adjustment from 1.0M to 1.5M.

e Steam Hose: Connects the main unit to the steamer head.

e Steamer Head: Delivers steam to garments.

¢ Integrated Ironing Board: Flexible board for horizontal and vertical steaming.

e Control Dial: For selecting 9 adjustable steam levels.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging. Retain packaging for storage or future transport.
2. Assemble the Pole: Insert the adjustable pole into the designated slot on the main unit until it clicks securely into place.
3. Attach the Steamer Head: Secure the steamer head onto the top of the adjustable pole.

4. Connect the Hose: Attach the steam hose to the main unit's steam outlet and the steamer head. Ensure both connections
are tight to prevent steam leakage. Refer to Figure 4 for hose connection.

5. Fill the Water Tank: Remove the 1.8L detachable water tank (Figure 3). Fill it with distilled or de-mineralized water. Do not
overfill. Reinsert the tank firmly into the main unit.
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6. Adjust Height: Adjust the height of the pole to your desired working level (between 1.0M and 1.5M) using the locking
mechanism on the pole.
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OPERATING INSTRUCTIONS

Follow these steps for effective garment steaming.

1. Power On: Plug the power cord into a suitable electrical outlet. The power indicator light on the main unit will illuminate.

2. Select Steam Level: Turn the control dial on the main unit to select one of the 9 available steam levels. Choose a lower

setting for delicate fabrics like silk and a higher setting for heavier materials like wool or cotton.

3. Pre-heating: Allow the steamer to pre-heat for approximately 45 seconds. The indicator light may change or turn off when
ready, depending on the model. Steam will begin to emit from the steamer head.

4. Prepare Garment: Hang the garment on a hanger or place it on the integrated ironing board. For best results, gently pull
the fabric taut with one hand while steaming with the other.

5. Steaming: Hold the steamer head a few inches away from the fabric and move it slowly over the wrinkled areas. For

stubborn wrinkles, you may press the steamer head lightly against the fabric.

6. Using the Ironing Board: The flexible ironing board can be used in both horizontal and vertical positions to provide a flat
surface for more precise steaming or light pressing.

7. Finishing: Once steaming is complete, turn the control dial to the "OFF" position and unplug the appliance. Allow the

garment to cool and dry completely before wearing or storing.

Tips for Best Results:

e Always test on an inconspicuous area of the fabric first.

e For delicate fabrics, use a lower steam setting and keep the steamer head slightly further away.
e Steam from top to bottom for optimal wrinkle removal.

e Empty the water tank after each use to prevent mineral buildup.
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CARE AND MAINTENANCE

Regular cleaning and maintenance will prolong the life of your garment steamer.

1. Before Cleaning: Always unplug the steamer from the power outlet and allow it to cool completely before cleaning.

2. Empty Water Tank: Remove the water tank and empty any remaining water. Rinse the tank with fresh water and allow it to

air dry.

3. Clean Exterior: Wipe the exterior of the main unit and steamer head with a soft, damp cloth. Do not use abrasive cleaners

or solvents.

4. Descaling (if necessary): If you notice reduced steam output or mineral deposits, descaling may be required. Mix a solution
of equal parts white vinegar and water. Pour into the water tank and run the steamer until half the solution is used. Turn off,
unplug, and let it sit for 30 minutes. Then run the remaining solution through. Finish by running two full tanks of clean water

to flush out any vinegar residue.

5. Storage: Store the steamer in a cool, dry place. Ensure the water tank is empty and the hose is not kinked.

TROUBLESHOOTING GUIDE

Refer to this guide for common issues and their solutions.

Advertisements

Problem Possible Cause Solution

Water tank empty.
PY Refill water tank.
Appliance not plugged in or not . . .
No steam or low steam Ensure power cord is securely plugged in and power is on.
turned on.
output. . ) . Perform descaling procedure (see Maintenance section).
Mineral buildup (scaling).
. Straighten the hose and check for obstructions.
Hose kinked or blocked.

. Do not overfill the water tank.
Overfilling the water tank.
Water leaking from o Hold the steamer head upright to allow condensation to
Condensation in the hose. ) ) ]
steamer head. drain back into the unit.

Steamer head not fully heated.
y Allow the steamer to fully pre-heat before use.

Check power connection and ensure the appliance is
) ) No power. )
Appliance not heating. switched on.

Faulty power outlet. . .
Test the outlet with another appliance.

If the problem persists after trying these solutions, please contact customer support.
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PRODUCT SPECIFICATIONS

Model: RGS2000SP

Brand: Russell Hobbs

Power: 2000 Watts

Water Tank Capacity: 1.8 Litres

Steam Levels: 9 Adjustable

Adjustable Height: 1.0M - 1.5M

Product Dimensions: 5L x 5W x 5H Centimeters (Note: These dimensions appear generic and may not represent the full assembled unit size.)
Item Weight: 1 Kilogram

Included Components: Garment Steamer (main unit, water tank, adjustable pole, steam hose, steamer head with ironing
board)

WARRANTY AND SUPPORT

The Russell Hobbs RGS2000SP Garment Steamer comes with a 2-Year Warranty from the date of purchase. This warranty covers

manufacturing defects and faults under normal household use.
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For warranty claims, technical support, or service inquiries, please contact Russell Hobbs customer service. Keep your purchase

receipt as proof of purchase.

For more information, visit the official Russell Hobbs website or contact their customer support line.

© 2024 Russell Hobbs. All rights reserved.
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Russell Hobbs RHC2674 Handheld Garment Steamer: User Manual, Safety & Warranty
Official user manual for the Russell Hobbs RHC2674 handheld garment steamer. Includes detailed safety instructions,

operating guide, parts list, troubleshooting tips, and warranty information for optimal use and care.

Russell Hobbs 28040-56 Garment Steamer User Manual
User manual for the Russell Hobbs 28040-56 Garment Steamer, covering safety, usage, care, and troubleshooting. Features
include multiple attachments and a ceramic heated plate.

Russell Hobbs Steam Genie Essential Garment Steamer User Manual
Discover the Russell Hobbs Steam Genie Essential garment steamer. This comprehensive user manual provides instructions
on setup, usage, care, and troubleshooting for model 25592-56. Refresh and de-wrinkle clothes with ease.

Russell Hobbs 25600-56 Garment Steamer User Manual
User manual for the Russell Hobbs 25600-56 handheld garment steamer. Provides instructions on usage, safety precautions,

attachments, maintenance, and troubleshooting for effective fabric care.

Russell Hobbs RHC2760 Handheld Garment Steamer User Manual and Guide
Comprehensive user manual and guide for the Russell Hobbs RHC2760 handheld garment steamer, covering setup, usage,

care, maintenance, troubleshooting, and warranty information.

Russell Hobbs Steam Genie Essential 25592-56 Garment Steamer User Manual
User manual for the Russell Hobbs Steam Genie Essential Garment Steamer (Model 25592-56). Learn about its features, safe

operation, filling, usage, and maintenance for efficient wrinkle removal.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question and use this

page’s manual context to help answer it.
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Name
Anonymous
Email
you@example.com
Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

RUSSELL HOBBS RGS2000SP

KEEP EXPLORING MANUALS, GUIDES, AND SUPPORT DOCS.
Search model numbers, browse help resources, and jump straight into the next PDF manual or troubleshooting page without losing your

place.
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