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Philips Series 3000 Handheld Garment Steamer User
Manual

Model: STH3020/10

1. Introduction

Welcome to your new Philips Series 3000 Handheld Garment Steamer. This appliance is
designed for quick and easy wrinkle removal, refreshing garments, and eliminating odors. Its
compact and foldable design makes it ideal for both home use and travel. Please read this
manual carefully before first use and keep it for future reference.

2. Important Safety Information
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Always follow basic safety precautions when using electrical appliances to reduce the risk of fire,
electric shock, and personal injury.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage
before connecting.

Do not immerse the appliance in water or any other liquid.

Keep the steam away from hands, face, and body when operating. Steam is hot and can
cause burns.

Always unplug the appliance before filling or emptying the water tank, and before cleaning.

Use only clean tap water or demineralized/distilled water. Do not use perfumed water,
vinegar, starch, descaling agents, ironing aids, or other chemicals, as these may cause
water spitting, brown stains, or damage the appliance.

The steam plate can be pressed against any ironable fabric without risk of burning.
However, always test on an inconspicuous area first for delicate fabrics.

Do not leave the appliance unattended when it is switched on.

Keep out of reach of children.

3. Product Overview

Familiarize yourself with the components of your Philips Series 3000 Handheld Garment Steamer.

Figure 3.1: Main view of the Philips Series 3000
Handheld Garment Steamer.

Figure 3.2: The removable 120 ml water tank for easy
refilling.
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Figure 3.3: The lightweight and compact design,
showing the foldable handle for storage.

Figure 3.4: Product dimensions: 13.8 x 12.6 x 23.3
cm.

Key Features:

Automatic Continuous Steam: Up to 20 g/min for quick and simple wrinkle removal.

Refresh Without Washing: Eliminates odors and kills 99.9% of germs, keeping garments
fresh between washes.

No Burns Guaranteed: Safe to use on all ironable fabrics, including delicate ones like silk.

Compact and Portable: Lightweight and foldable design for easy use, storage, and travel.

Removable Water Tank: 120 ml capacity for convenient refilling.

4. Setup

1. Unpack the Appliance: Carefully remove the steamer and all accessories from the
packaging.

2. Fill the Water Tank:

Remove the 120 ml water tank from the main unit.

Open the water tank cap.

Fill the tank with clean tap water or demineralized/distilled water up to the MAX
indication.

Close the cap securely and reattach the water tank to the steamer unit.

3. Connect to Power: Plug the power cord into a suitable electrical outlet (220V).

8/24/26, 4:07 PM Philips Series 3000 Handheld Garment Steamer STH3020/10 User Manual

https://manuals.plus/asin/B08TSF3MRG 3/10



5. Operating Instructions

5.1. Getting Started

1. After filling the water tank and plugging in, press the power button. The indicator light will
illuminate.

2. Wait approximately 30 seconds for the steamer to heat up. The indicator light may change
or stop blinking when ready.

5.2. Steaming Garments

The steamer provides continuous steam at 20 g/min for effective wrinkle removal.

Advertisements

Hang the garment on a hanger.

Hold the steamer upright, with the steam plate facing the garment.

Gently pull the garment taut with your free hand.

Move the steam plate slowly downwards over the garment, allowing the steam to penetrate
the fabric.

For stubborn wrinkles or areas like cuffs and collars, you can press the steam plate directly
against the fabric and steam horizontally.

The steamer is safe for all ironable fabrics, including delicate materials like silk.

Figure 5.1: Steaming a garment directly on a hanger,
eliminating the need for an ironing board.

Figure 5.2: Effective wrinkle removal on various
fabrics.

Figure 5.3: Safe and gentle steaming for delicate
garments.

5.3. Refreshing Garments
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The powerful steam helps to refresh clothes and eliminate odors without the need for washing,
making it ideal for garments worn once or stored for a long time.

Figure 5.4: Refreshing clothes between washes,
eliminating odors and germs.

6. Maintenance

6.1. After Each Use

Unplug the appliance from the power outlet.

Allow the steamer to cool down completely before handling or storing.

Remove the water tank and empty any remaining water.

Wipe the steam plate and outer casing with a soft, damp cloth.
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6.2. Storage

The Philips Series 3000 Handheld Garment Steamer features a foldable handle for compact
storage.

Fold the handle down for reduced size.

Store the appliance in a dry, safe place, away from direct sunlight and moisture.

The included travel pouch can be used for convenient storage and transport.

7. Troubleshooting
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Problem Possible Cause Solution

No steam or
insufficient
steam.

Water tank is empty or
not properly inserted.
Appliance not heated
up.

Refill water tank and ensure it is correctly
inserted. Wait for the appliance to heat up
(approx. 30 seconds).

Water spitting
or brown
stains.

Using perfumed water
or hard tap water.
Mineral buildup.

Only use clean tap water or
demineralized/distilled water. Do not use
additives. If buildup occurs, clean the appliance
as per maintenance instructions.

Appliance
makes
gurgling noise.

Normal operation as
water is drawn and
heated.

This is normal and indicates the appliance is
functioning correctly.

Water tank
empties
quickly.

Continuous steam
usage. Small tank
capacity for portability.

The 120ml tank is designed for quick touch-ups.
Refill as needed.

8. Specifications

Feature Specification

Model Number STH3020/10

Power 1000 W

Voltage 220 V

Continuous Steam Output Up to 20 g/min

Water Tank Capacity 120 ml

Heat-up Time 30 seconds

Product Dimensions (L x W x H) 13.8 x 12.6 x 23.3 cm

Product Weight 890 g

Material Plastic

9. Warranty and Support
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For warranty information and product support, please refer to the warranty card included with your
purchase or visit the official Philips website. You can also find frequently asked questions and
contact information for customer service there.
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Official Philips Website: www.philips.com

© 2024 Philips. All rights reserved.

Related Documents - STH3020/10

Philips 3000 Series Garment Steamer User Guide
A comprehensive guide to using the Philips 3000 Series portable garment steamer,
including setup, operation, and maintenance instructions.

Philips STH3000 Series Garment Steamer User Manual and Instructions
Comprehensive user manual for the Philips STH3000, STH3010, and STH3020 handheld
garment steamers, covering setup, usage, maintenance, and troubleshooting.

Philips 3000 Series Garment Steamer STH3000/STH3020 User Manual
Comprehensive user manual for the Philips 3000 Series Garment Steamer (models STH3000,
STH3020). Learn how to use, maintain, and troubleshoot your garment steamer for effective
garment care.
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