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Introduction

Congratulations on your purchase and welcome to Philips! To fully benefit from
the support that Philips offers, register your product at
www.philips.com/welcome. Read this user manual, the important information
leaflet, and the quick start guide carefully before you use the appliance. Save
them for future reference.

Product overview

STH5010  STH5030
STH5020
STH5030

STH5010 STH5020 STH5030

STH5030
®
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Power button

Steam selector button
Steam plate

Steam trigger button
Detachable water tank
StyleMat

Glove pouch

Pouch

O NGOV A WN=

Preparing for use

Type of water to use

The appliance is suitable to be used with tap water. However, if you live in an
area with hard water, we recommend that you mix an equal amount of tap
water with distilled or demineralized water. This will prevent fast scale build up
and prolong the lifetime of the appliance.

Do not add perfume, water from the tumble dryer, vinegar, starch,
descaling agents, ironing aids, chemically descaled water or other
chemicals, as they may cause water spitting, brown staining or
damage to your appliance.

Warnings
1 Please refer to the Quick Start Guide and the Important Information Leaflet
on how to use the appliance.

x 2 Beware of hot steam that comes out of the steamer. Steam can cause burns.
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3 Do not use your bare hand as a supporting surface when you steam.

4 Do not position the appliance towards your/ another person’s face.

5 Do not position the appliance towards yourself/ another person.

6 Do not place the steamer head on the power cord after use.

7 Stretch the sides of the garment.
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Filling water tank

1 Pull the water tank downwards to detach it from the appliance.
q
—

8

’

2 Locate the water tank lid on top of the water tank. Gently lift the water tank

lid to open it.
Distilled / _ 3 Fill 50% tap water and 50% distilled/ demineralized water into the water
Demineralized water tank

4 (lose the water tank lid firmly.

5 Holding the appliance on one hand, attach the water tank back to the
appliance.
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6 Ensure water tank is attached firmly onto the appliance.

Using the appliance

1 Connect the mains plug to a earth wall socket.

2 Adjust the steamer head to tilted angle for steaming.

r Note: At the default position, the steamer head is at uplift position. Do not
¢ adjust the steamer head when steamer head is hot.

3 The steamer head is now tilted and suitable for steaming.

4 Turn on power button by sliding it up.
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5 Steam ready light will blink indicating the appliance is heating up. The
appliance is ready to be used in approximately 35 seconds.

6 When the steam ready light has turned steady, it indicates the appliance is
ready to be used.

7 Toggle the steam selector button to choose the steam setting, either ECO or
MAX.
ECO setting: Minimum constant steam is delivered continuously for garments
with less creases. This setting also saves energy.

MAX setting: Maximum constant steam is delivered continuously for
stubborn creases.

8 Press and hold the steam trigger button to emit steam.

Note: Position the steamer head away from the garment, press and hold the
steam trigger button for a few seconds, as the initial steam may contain
water droplets.

9 Release the steam trigger button to stop steam from emitting.

200000)
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10 Lay the appliance sidewards on the surface to avoid direct contact of the
steam plate with the surface.

11 Place a heat-resistant layer (e.g. silicone mat) on the surface if you need to
rest the appliance/ steamer head on the surface.

Vertical steaming
1 Ensure the steamer head is in its tilted angle before power on for vertical
steaming.
,@ ~ 2 Hang the garment on a hanger. Stretch the sides/ bottom of the garment for
U a better result.

|

3 Keep the steamer head a slight distance away from shirt, or dresses with frills,
ruffles, runching or sequins. Use only the steam to loosen the fabric. You can
also steam from the inside.
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When you are steaming, press the steamer head against the garment and
stretch the sides of the garment with your hand.

Note: The appliance can be used for creating a natural look and for quick
touch-ups. For garments with tough wrinkles or for elevating your attire to a
more formal level, it is recommended to use an iron in conjunction with this
appliance.

For shirt pockets, move the steamer head upwards while pressing against the
fabric.

To steam sleeves, start from the shoulder area and move the steamer head
downwards. Steam while you stretch the sleeve diagonally down with the
other hand.

For garment with buttons such as shirts, jackets and pants, fasten the first
button to help straighten the fabric.

Horizontal steaming

1
2

Ensure the steamer head is tilted angle for horizontal steaming.
Garment may be placed on a horizontal surface (e.g. ironing board, sofa,
mattress) to make crisp pleats on sleeves and pants and better remove
creases on difficult areas such as shirt collar or cuffs.
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3 Tosteam the inside of the collar, unbutton the garment and lay the collar flat
on the surface. Steam the back of the collar horizontally.

A

2

4 To steam the cuff, unbutton the garment and lie it flat. Steam along the cuff
to straighten it.

i\

Using the glove pouch

1 Put the glove pouch on the hand you are using to hold a garment. The glove
@ pouch protects your hand against the steam from the steamer head.

<

Steaming with StyleMat in vertical position
1 Position StyleMat vertically, with the back of the StyleMat facing you.

. Note: The elastic band should not be facing you.

\
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2 Hang the garment through the loop of the StyleMat.

3 Together with the StyleMat and the garment, hang it on a hanging rack/
hook/ back of your door.

m 4 Ensure the steamer head is at tilted angle. Press the steamer head against the
garment and steam the garment.

Steaming with StyleMat in horizontal position

1 Lay the StyleMat on a flat horizontal surface.
2 Place the garment on top of the StyleMat.

3 Ensure the steamer head is at tilted angle. Press the steamer head against the
garment and steam the garment.
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Cleanmg and maintenance

1 Turn off the power button by sliding it downwards

2 Unplug the appliance from the earthed wall socket.

3 Detach the water tank and empty any residual water from it.

4 Let the appliance cool down for approximately 60 minutes.

5 Wipe off any flakes or other deposits on the steam plate with a damp cloth.



English 17

6 To keep the steam plate smooth, avoid hard contact with metal objects.
Never use a scouring pad, vinegar or other chemicals to clean the steam plate.

Storage with pouch

1 Ensure the appliance is cooled down.

2 Ensure the steamer head is at uplift position, which is the default position.

3 Wind up the power cord, and store the appliance in the pouch, ensuring that
the steamer head is placed inside first.
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Storage with StyleMat

1 Ensure the appliance is cooled down.

2 Ensure the steamer head is at uplift position, which is the default position.

3 Store both the appliance and the water tank into the elastic bands of the

StyleMat.

4 Roll the StyleMat to cover the appliance.

5 Continue roll over the StyleMat to cover water tank and cable.
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6 Secure the StyleMat by looping the elastic bands at both sides of StyleMat.

=

Storage with glove pouch

1 Ensure the appliance is cooled down.

2 Ensure the steamer head is at uplift position, which is the default position.

3 Wind up the power cord. Store the appliance into the pouch, with the
steamer head first

Trouble shooting

This chapter summarizes the most common problems you could encounter with
the appliance. If you are unable to solve the problem with the information
below, visit www.philips.com/support for a list of frequently asked questions or
contact the Consumer Care Center in your country.

Problem Possible cause Solution
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The appliance does not heat up.

The appliance is not plugged in
properly or not switched on.

Check if the mains plug is inserted
properly and its wall socket is
working.

Check if the appliance is switched
on.

The appliance does not produce
any steam.

The appliance is not plugged in
properly or not switched on.

Check if the mains plug is inserted
properly and its wall socket is
working.

Check if the appliance is switched
on.

The appliance has not heated up
sufficiently.

Let the appliance heat up 35
seconds (‘steam-ready” light will
be on). When the appliance is
ready for use, the light turns
steady.

You have not pressed the steam
trigger fully.

Press the steam trigge fully for a
few seconds.

The water level in the water tank is
too low or it has all been used up.

Unplug the appliance and refill the
water tank.

Steam plate is placed in a
horizontal position (STH5010
only).

Use the appliance vertically, wait
for a few seconds for the steam to
be released.

Water droplets drop from the
appliance steamer head.

The appliance has not been fully
heated up.

To allow the appliance to fully
heat up.

The appliance produces a
pumping sound/the handle
vibrates.

Water is pumped to the steamer
head to be converted into steam.

This is normal.

The water level in the water tank is
too low or it has all been used up.

Unplug the appliance and refill the
water tank.

Steamer head and/or handle is
wet.

Water tank lid is not fully inserted.

Detach the tank and ensure water
tank lid has been fully inserted.

Residual water accumulation due
to overflow during filling of the
water tank.

Wipe off the residual water left on
tank.




