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PHILIPS Standing Garment Steamer STE1020/40 User
Manual

Model: STE1020/40

1. Introduction

This manual provides essential information for the safe and efficient use of your PHILIPS Standing
Garment Steamer STE1020/40. Please read these instructions carefully before first use and retain them for
future reference. This garment steamer is designed to quickly and effectively remove wrinkles from
various fabrics using steam.
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Image 1.1: Overview of the PHILIPS Standing Garment Steamer STE1020/40, showing its 1.8L water tank, 1800W
power, 36g/min continuous steam output, adjustable double poles, and no-burn guarantee.

2. Safety Information

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and personal injury.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before
connecting.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep the steamer head away from your body and hands during operation to avoid steam burns.

Always unplug the appliance from the power outlet before filling or emptying the water tank, and
during cleaning or maintenance.
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Do not operate the appliance with a damaged cord or plug, or if it has been dropped or damaged.

Use the protective glove provided to prevent burns when steaming.

The steamer is safe to use on all ironable fabrics without causing burns.

Image 2.1: The steamer is designed to be safe for all ironable fabric types, ensuring no burns.

3. Package Contents

Verify that all items are present in the package:

Garment Steamer Unit

Protective Glove

Fabric Brush
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Image 3.1: The steamer comes with essential accessories: a hanger, a safety glove, and a fabric brush.

4. Setup

Follow these steps to set up your garment steamer:

1. Assemble the Poles: Insert the adjustable double poles into the main unit base. Extend them to
your desired height.

2. Attach the Hanger: Secure the integrated garment hanger to the top of the adjustable poles.

3. Fill the Water Tank: Remove the 1.8L detachable water tank from the base. Open the cap and fill it
with clean tap water. Do not overfill. Close the cap securely and place the tank back into the unit.
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Image 4.1: The integrated garment hanger allows for convenient hanging of clothes during steaming.

Image 4.2: The large 1.8L detachable water tank simplifies refilling and allows for longer steaming sessions.
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5. Operating Instructions

Using your garment steamer for effective wrinkle removal:
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1. Power On: Plug the steamer into a suitable power outlet. Turn the power dial to the desired steam
setting. The steamer will heat up quickly.

2. Select Steam Setting: Use the steam settings dial to choose the appropriate steam level for your
fabric. Lower settings are suitable for delicate fabrics, while higher settings are for thicker materials.

3. Prepare Garment: Hang the garment on the integrated hanger. For best results, gently pull the
fabric taut with one hand while steaming with the other.

4. Steam Application: Hold the steamer head close to the fabric, moving it in a vertical motion from
top to bottom. The powerful 36g/min continuous steam output will smooth wrinkles. Use the fabric
brush for thicker fabrics to help steam penetrate deeper.

5. Safety: Always wear the protective glove provided to protect your hand from steam.

6. Finish: Once steaming is complete, turn the power dial to 'OFF' and unplug the appliance. Allow the
garment to cool and dry before wearing or storing.

Image 5.1: Steaming an orange sweater, demonstrating the effective wrinkle removal with the steamer head.

8/24/26, 4:17 PM PHILIPS Standing Garment Steamer STE1020/40 User Manual

https://manuals.plus/asin/B0CZR9CCRX 6/13



Advertisements

Image 5.2: The steamer features multiple steam settings for optimal results on various fabric types.

6. Maintenance

Proper maintenance ensures the longevity and performance of your steamer.

1. Empty Water Tank: After each use, empty any remaining water from the tank to prevent mineral
buildup.

2. Descaling (Easy Rinse Technology): Regularly use the Easy Rinse descaling function to remove
calcium buildup. Refer to the specific instructions in the full manual for the descaling procedure.
This helps maintain peak steam performance.

3. Cleaning the Steamer Head: Wipe the steamer head with a damp cloth to remove any residue. Do
not use abrasive cleaners.

4. Storage: Store the steamer in a dry place. The compact design allows for easy storage.
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Image 6.1: The Easy Rinse descaling function helps remove calcium buildup for sustained performance.

7. Troubleshooting

If you encounter issues, refer to the following common problems and solutions:

Problem Possible Cause Solution

No steam or low
steam output

Water tank empty; mineral buildup;
steamer not heated sufficiently.

Refill water tank; perform descaling; allow
steamer to heat up for a few minutes.

Water leakage
from steamer
head

Condensation; steamer head not
fully heated; mineral buildup.

Allow steamer to heat fully; perform
descaling; ensure steamer head is held
vertically.

Steamer not
turning on

Not plugged in; power outlet issue;
appliance fault.

Check power connection; try a different
outlet; contact customer support if problem
persists.

8. Specifications

Key technical details for the PHILIPS Standing Garment Steamer STE1020/40:
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Model Number: STE1020/40

Power: 1800 Watts

Voltage: 240 Volts

Water Tank Capacity: 1.8 Liters
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Continuous Steam Output: Up to 36 g/min

Heat Time: Approximately 50 minutes of continuous steaming per full tank

Product Dimensions (L x W x H): 35L x 34.7W x 42.7H Centimeters

Item Weight: 2.95 Kilograms

Country of Origin: China

Included Components: Steamer, glove, brush

9. Warranty and Support

Warranty Information:
This PHILIPS Garment Steamer STE1020/40 comes with a standard manufacturer's warranty. Additional
extended warranty plans may be available for purchase. Please refer to your purchase documentation
for specific warranty terms and conditions.
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Customer Support:
For product support, service, or inquiries, please contact Philips customer service. You can find contact
details on the official Philips website or through the information provided with your product
packaging.
Manufacturer Contact Information:
Versuni India Home Solutions Limited (Formerly known as Philips Domestic Appliances India Ltd.), DLF
IT Park, 3rd Floor, Tower A, 08 Block AF, Major Arterial Road, New Town, Rajarhat, Kolkata, West Bengal
700156, India.
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