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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Crompton Solarium Care 15-L 5 Star Storage Water Heater. Please read these instructions carefully before using

the appliance and retain them for future reference.

The Crompton Solarium Care water heater is designed for optimal performance and energy efficiency, featuring a
powerful heating element, a glass-lined coated tank, and customized bathing modes.
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2. SAFETY INFORMATION

Important Safety Instructions:

o Ensure the water heater is installed by a qualified technician.

« Do not operate the appliance if the power cord or plug is damaged.

* Keep children away from the appliance during operation.

¢ Always disconnect power before performing any maintenance or cleaning.

¢ Do not block ventilation openings.

¢ This appliance is equipped with 3-Level Safety features including a Capillary Thermostat, automatic thermal

cut-out, and a multi-functional valve to ensure user safety.
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ADVANCED 3-LEVEL SAFETY I

Image: lllustration of the advanced 3-level safety system, including internal components for protection against electrical and
thermal hazards.
3. PRODUCT OVERVIEW AND SPECIFICATIONS

The Crompton Solarium Care water heater is designed for durability and efficiency. It features a rust-proof plastic
body and a superior glass-lined coated tank.
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3.1 Components Included

o Water Heater Unit
o Flexible Pipes
e Plug Tops

e Fasteners

3.2 Technical Specifications

Feature Specification

Brand Crompton
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Product Dimensions 39W x 43H Centimeters

ltem Weight 9kg470g

Voltage 230 Volts (AC)

Heat Output 75 Degrees Celsius

Maximum Operating Pressure 8 Bars

Energy Rating 5 Star (BEE Rated)

Special Feature Rustproof Plastic Body, Glassline Coated Tank

Customised Bath Modes

Image: Close-up of the water heater highlighting its rust-proof plastic body.

Rust Proof Plastic Body

Image: The 5-star energy efficiency rating symbol, indicating high energy savings.
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| Smart Shield Corrosion Protection |

Image: Visual representation of the powerful copper heating element for rapid water heating.
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Perfect
Care

For your.
‘Loved ones

Hygiene Mode

f Baby Care

| | Hair Care

|
1st time in industry

certified by panel
of expert doctors.

Image: Water Heater Buying Guide, illustrating recommended capacities for instant and storage geysers based on family
size and intended use.

4. INSTALLATION
Proper installation is crucial for the safe and efficient operation of your water heater. It is highly recommended to
have the appliance installed by a certified technician.
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¢ Ensure the installation location is suitable for wall mounting and can support the weight of the filled water

heater.
e Connect the inlet and outlet pipes securely.
o Verify proper electrical grounding.

e The water heater is suitable for high-rise buildings with up to 8 bar pressure.
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MORE STARS
MORE SAVINGS

POWER SAVINGS
GUIDE

Standing Loss (kWh / 24hr)

Label Perlod : 1st January 2023 - 31st December 2025

Equipment : Storage Electrical Water Heater
Brand : Crompton

Model / Year : SWH 3915/2023

Rated Capacity : 15 Litres

Rated Power : 2000 Watts

*Under test condlitions, when tested In with relevant
Actual slectricity consumption will depend on how the appliance is being used.

Image: The Crompton Solarium Care water heater installed on a bathroom wall, showing its compact design.

=t 1390 mm —»

0285

Image: lllustration indicating the water heater's suitability for high-rise buildings with 8 bar pressure.
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Note: Free installation is often provided by the brand. Please check your purchase details for specific installation
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Your Crompton Solarium Care water heater offers customized bathing experiences through its intelligent control
knob and color-changing LED indicator.

5.1 Customized Bath Modes
Rotate the control knob to select your desired bathing mode:
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 Baby Care Mode: Provides water at a suitable temperature for a baby's sensitive skin.
« Hair Care Mode: Delivers water at an optimal temperature for soft and smooth hair.

¢ Hygiene Mode: Heats water to a temperature that kills 99% of harmful germs, ensuring a hygienic bath.

| SmartEnergy Management |

Image: Close-up of the control knob showing the three customized bath modes.

Video: An official product video demonstrating the customized bath modes and color-changing LED indicator would be
embedded here if available from the provided data. The current JSON input does not contain video URLs or creator type

information to embed specific videos.
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6. MAINTENANCE
Regular maintenance ensures the longevity and optimal performance of your water heater.

¢ Cleaning: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners.

¢ Descaling: Periodically descale the heating element and tank to prevent mineral buildup, which can reduce
efficiency. This should be done by a qualified service technician.

¢ Anode Rod Inspection: The smart shield corrosion protection (Magnesium Anode) should be inspected and
replaced as needed by a service professional to prevent tank corrosion.

¢ Pressure Release Valve: Regularly check the pressure release valve for proper operation.

Image: lllustration of the Smart Shield Corrosion Protection system, featuring a Magnesium Anode.
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7. TROUBLESHOOTING

If you encounter any issues with your water heater, refer to the table below for common problems and their

solutions. For complex issues, contact customer support.

Problem Possible Cause

Power supply off, thermostat tripped,
No hot water ) .
heating element failure

Thermostat setting too low, mineral buildup,
Water not hot enough
faulty element

Water leaki Loose connections, faulty pressure relief
ater leaking )
valve, tank corrosion

Unusual noise Sediment buildup in tank, loose parts

8. WARRANTY AND SUPPORT
Warranty Details:

e 7-year warranty on Tank
e 3-year warranty on Heating Element

e 2-year warranty on Product
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Solution

Check power, reset thermostat,
contact service

Adjust thermostat, descale
(service), contact service

Tighten connections, replace
valve (service), contact service

Flush tank (service), check for
loose parts

Warranty is provided by Crompton from the date of purchase. Please retain your purchase receipt for warranty

claims.

For service requests, technical assistance, or further information, please contact Crompton customer support or visit
their official website. Contact details can typically be found on the product packaging or the brand's official website.

© 2024 Crompton. All rights reserved.
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