Haier

Haier Home Water Heater

Instruction Manual

ES15V-MOLTEN (/W) (1520)
ES25V-MOLTEN (/W) (2520)

® Please read this Instruction Manual carefully before use,

® Please ratain this manual for future reference.



Specifications

L: Live Wire{Brown/Red)

N: Neutral Wire(Blue/Black)

MT: High temperatura limiter

RT: Sensor

EH: Heating elament

E: Earthing Wire{Yellow&Graen)

. Electrical Diagram
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. Technical Parameters

[tem Linit ES15Y ES25Y
Model 1520 2520
Rated Voltage v 230 230
Hatad Frequency Hz 50 50
Rated Pressure MPa 0.60 0.80
Rated Power 2000/ 20000
30 Heating Power w 3000 3000
Met Weight kg 10.6 14.26
Rated Capacity L 15 5
Watarproof Grade I [ IPx4
Mixing Factor (maximum) Y 35 35
Tap Water Pressura [minimum) WMPa 0.05 0.05
Mean Hot Water Oulput (minimum) " 50 50
Hea-heating Time (For temperatura risa .
of 50°C) |'r?'|aximu|'r'| F Minutes 2 45
Diametar of Power Wire mmy’ 1X15 K15

Remarks: The permitted error limit of above net weight is £10%.

Il Introduction Of Exterior And Accessories

(Fig. 2}

Front view Back view Side view Cut view
C
rﬁ T A Hat water autlet
B Caold water intake
C Heating pipe
1 D Inner Tank
E Anode rod
Model a b C d z
ES15V-MOLTEN (1520)) 100mm | 390mm | 355mm | 60mm J90mm
EszsuvmoLTEN (2520)) 100mm | 460mm | 412mm | 60mm | 460mm

Note: The permitted error limit of above parameters is +10%.



Installation Instruction

Description of Parts
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Resnote Control
Safetyvave <= Dirzction of cold water
g Direction of not water
Installing Safety valve, Water flow switch and Pre-filter ™
Q Take out the safety valve, water flow switch and pre-filter from the _,/J

small handk:

packaging box_Refer to the right diagram to properly assemble the
safety valve, water flow switch and pre-filter. Then connect the safety
valve from the assembled unit to the water heater inlet pipe and
attach the pre-filter to the user's incoming water supply. safety vl
Safety valve specification
Rated pressure; 0.8020.05MPa. Connection: G1/2.
The arrow on the safety valve, the water flow switch and the prefiter | capen
must point to the water heater.
Dwring the heating process, a small amount of water may flow out
from the safety valve's pressure-relief hole due to the thermal
expansion of the water in the heater. This iz a nomal phenomenon.
The pressure-relief hole should be connected to the atmosphere and
free from blockage at all times. pre-tler.
Mote: If your water heater is not installed in a bathroom with sewer, our

recommendation would be that you add safety valve water drainage

pipe.

If Safety Valve is not installed, Product will not consider for Warranty.
= Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet

water pressure is more than 2.5 bar
= |f Safety Valve is not installed, Product will not censider for warranty.
Mote: 1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special tool,
and the remaining water can be measured to confirm the tank capacity
2. By virtue of the patended “shock proof” technology, the outer metal body is electrically insulated
fram the inner tank and heating elemeant. .




Please use this Template to drill 2 holes(a12mm,75 mm Deep ) for mounting the water heater.

. Installation Method

(@ Must be installed by personnel in our Haier Service Person or Flgure. 1.
designated installation personnel. il ™
D The water heater is wall-mounted type. .-J] . I

D) First determine the installation position of the water heater based on =
your neads. Use S5 Braided pipe recommended for installation. It .
;huull:l be such that m:int;nama. rgapailleintl dismantling Ff::;c? waler Fimm

eater is convenient. Further more install loose joint at suita
locations far the water intake and outlet. o e P ol

o Usa impact drill for bwo holas of TSmm deep with a diameter of 12mm each at the locations based on the
installation reguirements, Fasten the wall-mounting plate on the wall fightly with two expansion bolts as per
indicated in Fig.1. Check and canfirm that the bolts are not locse. Hang the water heater vertically onto the wall by
tha wall-mounting plate. Confirm it is firmly mountad. Install the safaty valve and drainages pipas, elc. as indicated
in the illusiration, Make sure fo seal the joints with Teflon tapes to prevent water leakage.

0 Determine the water supply's position and connect the water outlet and intake to their respective positions. Fill the
inner chamber with water to check whether there is any waler leakage. If so, the connections must be re-done and
properly caried out.

o Fer ease of installation and remaoval of water heater, we would recommend that G1/2 loose joints be installed at
appropriate locations on the water inlet and cutlet pipes of the water heater, Determing the position of the hot
water supply. Connect the water inlel and oulle! pipe together with the waler pipe to the positions reserved for
usa of hot water. Hot water pipe should preferably not be oo long in order to prevent haat loss.

0 Considering Ease of Water Heater Operation, place the remote control 83 per your convenient place,

Mete: Make sure that the water heater iz securely attached to the hook before letting it go; otherwise it may droap
and cause injury or properly damage.

. Installation Precautions

o When Installing the water heater, certaln space should be reserved (not less than 250mm from the top and
battom and not less than 700 mm from the front and the sides), for ease of subsequent maintenance and repair.
If the water heater was to be built into clip boards, the right section of the clip board should ba movabla for sase
of ramaval of plastic covar during maintenanca.

Make sure the pressure on the water inlat is nol less than 0.05MPa, and not more than 0.25 Mpa. alse it may
lead to Safety valve dripping.

a The water heater should be installed indoors in a place where the ambient tempearature is above 0°C. The
pipes should be closely laid out. The hot water outlet should not be too far away from the point of usage. If the
distance exceeds 8 meters, the hot water pipe should have insulation protection, in order to prevent haat loss.

Q The wall an which the water heater is hung should be strong such as it is able to withstand 4 Times the weight of
the water heater when filled with water. If the wall was not weighi-bearing wall or made of hollow bricks, adequats
protective measures such as addition of support and high-strength wall screw with back panel should be adopted.
The water haater should be installed in places such as it is easy to use and maintain and with floor drain, in erder
that it will not cause damage to nearby faciliies or those in the lower levels during a leakage of the waler tank or
water pipe. It should not be installed over toilel bowls, balhlub, wash basin or door frame in order that users do
not feel oppressed or insecura.

o Power socket for the water heater should be installed in dry places which do not easily come into contact with
watler, in order not to affect the heater's normal operation ( it would be bast equipped with protective cowver).

D) Do not reverse the Installation for the water inlet and outlet. The safety valve should be installed In the
designaled position and should nol be moved without permission. The safely valve's pressure-reliel hole should
be connected to the almasphers and free from blockage at all times.

0 Use pen mulimeter to check whether the live line and neutral line are reverse. Tum on power supply only when
you have ensured thal the heater is filled with water and that there is no water leakage. The power supply should
alzo conform with reguiremants.

Q Safety remindar: In order to prevent accidents, please use our company's accassories during installation. Do not
replace them an your own or use subsiitutes. Flease make sure to contact our Haier Service Person if the pipes
or accessonas are damaged and replace them with the accessaries supplied by cur company, Qur company shall
naot be liable for any direct or indirect losses caused as a result of accidents for failure to comply with the aforesaid.

Q All water pipas should be installad by qualifiad waler pipe installation workers. The pipelines should comply wilh
the national standards and regulations on the prohibition of prevention fools to draw water to water source
pipalines by way of inverse siphan, as well as local building codes,
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= After completion of installation, make sure fo fum on the water inlet valve and mixing valve since there is no water
in the Inner Tank, Tum the mixing valve to the maximum for hot water outlel Turn-off the outlet valve when waler flows
out from the sprinkler head or the water outiet (indicating that the Water Tank is filed with water). Turm off the water
outlet valve, Inspect all connections fo ensure that there is no water leakage before connecting to power.

[ Operation

M onorr @

1. Press 1y bution o tum on the water heater The initial system default state is displayed at the initial power-on. Press (1 to fum off.

2, System dafault: The water heater defaulls to the heating mode, and the defaull selting temparaturs is 75 *C. By default TIMER,

BPS function is off. After power-on or start up, the machine will enter the state and settings before the |ast power-off or shutdown,

I TEMPERATURE SETTING
Press the “SET™ button once to guery the set heating temperature. When display is flashing, each time the "SET" bution
|& prassad, the temperature value changes between 35°C and 75°C In units of 5°C. Under the Timer mode, press “SET"
button can sel the imer temparalure. The selting mathod ks same with the above lemparature setting. For any lemperallrs
selting maore than 55*C when the temperature drops balow by 10°C the heater automatically restarts the heating. For
termperature setting less than 55°C,when the temperature drops below by 5°C, the heater automatically restarts the heating.
3D MODE
.F'ness the "30" key to enter 30D dynamic heating mode, with the corresponding indicator kight * ‘f‘ " illuminated. When 30D
dynamic heating mode is activated, the system will inteligently start the lower or upper heating elements inside the tank

based on water flow rate and internal temperature, providing more hot water. The flow rate required to activate the 3D
heating should be more than 1.5 LPM.

3D function maintains functionality and memory during power loss and subsequent restart, as well as when tuming the device

on or off. It is mutually exclusive with ECO mode but coexists with other functions.

Il ECO FUNCTION

Prass the "ECO" button, then anter the ECO mode, and the lcon {Q Lighvt On. The digital display flash 50°C, then display

the actual temperature. The selting temperature [s 50 * C and is not adjustable under this mode.
When the water temperature drops to 45 * C, the machine will automatically start heating to 50 ° C and stop.

H ePs FUNCTION

Press the “BPS® button, then enter the BPS function & the icon E*:] lights On. The digital display flash 75 *C, then display

the actual temperature. The selting temperature is not adjustable under this mode.

In BFS mode, the bacteria will be killed and the water quality will be improved, Press the BPS button again to exit BPS mode,

~— REMOTE CONTROL INSTRUCTION

@ Press (O butlon o swilch ONIOFF he water healer, The Water Heater will display the same Function which was before the
last power off or shutdown. R
O Press the MODE bution fo enter in 30 mode. After pressing MODE button, ? icon lights OMN.
@ Prass tha FUNCTION button to enter in ECO, BPS or SET Temperature Function
1. Initially after pressing the Funclion button you will get ECO Function and ) feon Bghts on display and displays 50°C.
2. On next press, you will get the BPS Function and (3] icon lights on display and display the 75*C.
3. On next press, you will enter in Heating Function and == icon lights on display. In this mode, you can adjust temperature
from 35%C to 75°C by using + button for increasing temperature and = bufton for reducing temperature,

=

~ Things to note during use

1 Do not connect the power before filling the inner tank with water in order fo prevent damage to the water heater.

2 Adjust the water temperature to the suifable level before use in order to prewent scalding.

3 Insofar as there is adequater hot water, set a lower temperature to reduce heat loss high temperature corrosion and scaling this will
extend the water heater’s life span.

4 Do not place inflammable substances swch as petrol near the water heater othenwise it may cause fire.

In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appiance must not suppbed an external switching

device, such as a timer, or connected to a circuit that is regularly switched on and off by the utiity.

Typical noise during heating is normal phenomena, and the noise intensity varies with respect fo water hardness.

Please ensure water inside the tank before switching ON the power supply.

Swiching OM the water heater without water may cause dry-heating of the element. This defect is not covered under warranty.

o

o o0 = o

temperature display is below 40°C_ First, close the inlet water supply, then open the outlet valve or use the safety valee pressure relief

then reinstall # by rotating clockwise into the fitter bottle. Finally, open the inlet water supply and confim there is no leakage before
resuming normal use. If any leakage ccours, please disassemble and tighten agan. The disassembly of the filter bottle is

\_ is below 0°C or in water supply lines that are consistently abowe 40°C for extended periods.

Please check the filter element of the pre-filter regularly and clean it in time. Please disassemble the filter cariridge only when the

port to depressurize, and fnally close the outlet vahve. Rotate the filker bottle counterclockwise to remove the filter cartridge for cleaning,

recommended to be performed by a professional operator. The product must not be installied in an emvironment where the temperature

vy
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Cleaning And Maintenance « Packing List

Warning!

The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

[ Cleaning

B External cleaning
@ Power must be switched off before cleaning the water haater.

0 Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater.
Do not use petrol or other solvents. Finally use a dry cloth to wipa, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. foothpaste);
acidic substances; chemical solvents (e.g. alcohol) or polish to clean the water heater,

B Internal cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner tank should
be cleanad once every two years, Take care not to damage the exleror of the heating pipe or the
protective layer on the surface of the inner chamber. Depending on the local water quality and the
usage habit, the Ancde rod might need to be regularly changed. If maintenance is required,
please contact the local Maintenance Department.

. Check

Oy When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safaty valve's lever upside/outward. (take care not fo hurt your hand).
If there is water flowing out, the safety valve is working normally. please contact the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace it with a
Mew Haier Standard Spare parts,

O Regularly engage service parsonnel to carry oul safsty inspsection and promptly clear the water
heating pipes of the scale. Chack also the consumption of the Anode rod; change it if
consumption becomes excessive.

. Not In Use For An Extended Period Of Time

If the water heater is not used for an extended period of time, pleass carry out the following steps:
1 Tum off the water inlet pipe valva.
2 Screw the water drainage pipe to the safety valve's pressure-relief hole; turn on the safety valve handle.
3 Turn the hot water valve 1o the maximum {at the same ime unscraw tha sprinkler head soft pipe from

the water outlet valve; take care not be scabkded by hot water), drain the inner container of water,
& Remove the battery cell from the remats control
Whan the water heater needs to be used again, our recommendation is to open hot water valve before
switching an the power in order to prevent accidents. Allow any gas thal may be trapped in the pipe to be
dischargad, Do not smoke or allow other exposed fire to be near the opened valve, At the same time,
make sure to carefully examine all the parts of the water heater and ensure that they are in a perfect
conditicn. Make sure to fill the inner chamber with water before use.

. Packing List

Electric Water | Safety Vale| Instruction Expansion |Remote | Wall Maunting | Flexible | water flow | Pre-filter
Heatar {unit) (pos) Manual (book)| Bolts (pes)|control | Bkt (pes) Fipes  |switch(pcs)| (pcs)

1 1 1 2 1 1 2 1 1




Troubleshooting

Symptom | Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
pressure is too low
Mo water

2 Whether the water-usage
point is blocked

Check and clear

Only cold water
but the heating
indicator light

is glow

1 Whether mixing valve is
towards cold water side

Check and open hot water mixing valve.

2 Whether the water
tempearature is adjusted

Increase the temperature to the required value,
Cnce the water is heated fo the pre-set

temperature, contral flow volume of cold and
hat water using the moderating mixing valve.

3 Heating time is too short
and sef temperature is not
achieved

Continue heating

4 Whether heating element is
damaged

Confirm this is not due to the reasons 1, 2, 3,
then contact Haier Service Person,

The water can't
be heated to the
required
temperature or
the less amount
of the hol walter
output

1 Whether the current function
mode is set correctly or the
temperature set too low

Calibrate according o the use method in the
manual

2 Whether waler pressure is
excessive

Set lower mixing valve

Unable to power
an or the display
soeen doesn't
light up

1 Whether the power supply is
in good contact

Check the power socket

2Whether the components are
damaged

Canfirm this is not due to the reasons 1, then
contact Haier Service Pearson.

Yyater volume
Iz sometimes
large or small,

Whether water pressure is

Set lower mixing valve or ensure water

of water is stable pressure is stable before use
sometimes
hot or cold
1Whather the inner tank is Turn off the power, then fill up water and turn
) filled with water on the power again
Display EZ2
2Whether the components are | Confirm this is not due to the reasons 1, then
damaged contact Haier Service Parson.
) 1Whether the indoor termperaturg Cut off the power supply. When the ambient
Display E3 is lower than minus 20°C

temperature is higher than minus 19°C, it will
return to normal after turn on the power again.

2Whether the sensors are
damaged

Confirm this is not due to the reasons 1, then
contact Haier Service Person.

Haier

0040514919

R 1,90.00.2025



Haier

Haier Home Water Heater

‘" e

Aqualad White-Series

Haler

Aqualad Pro-Series

® Please read this Instruction Manual carefully before use.

® Please retain this manual for future reference,

Instruction Manual

ES10V-Aqualad(W/1)(1022)
ES15V-Aqualad(W/1)(1522)
ES25V-Aqualad(W/1)(2522)
ES15V-Agualad Pro(1530)
ES25V-Aqualad Pro{2530)
ES15V-Agualad Digi(1522)
ES25V-Aqualad Digi(2522)

-
o s

Aqualad Ivory-Series

Haier

Aqualad Digi-Series



Specifications

. Electrical Diagram

L : Live Wire (Brown/Red)

M : Nautral Wire (Blua/Black)

MT : High Tempearatura Limiter
BT : Thermostal

EH : Heating Element

E : Earthing Wire (Yallow&Green)
HL1 : Power Indicator (Red)

HL2 : Heating Indicator (Blua)

S5 Selector Switch

s
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. Technical Parameters

AQUALAD SERIES
AQUALAD DIGI SERIES AERIALAL iQ SENES
It Unit | ES10V ES15Y ES25V ES15V ES25V
Todel Mo - 1022 1522 Favr 1830 2630
Fated Vodtage W 230 20 230 230 0
Rated Fraquency Hz 50 50 L] &0 50
Rated Pressure MPa 0.80 0,80 .80 0.80 080
Rated Power W 2200 2200 2200 3000 3005
Met Weight kn B.3 9.5 13 9.5 13
Rated Capacity L 0 18 25 15 25
Waterproof Grade P P4 IPX4 =5 IFX4 IFX4
Mixing Facior (maximum} E 35 35 5 EL 55
Tap Water Pressure (minimum) MPa 0.005 0.006 0.005 0005 0.005
Mean Hot Water Output {minimum} £+ [} &0 50 50 [
Ra-healing Time [For lemperaiure rss F . r
of 50°C) (maximum) hiinutes 8 & 4 2 %
Diamater of Power Wire Fiifr 3u15 315 =15 =15 1,5
Ramarks: Tha parmitled amor limit of above nal weighl is £10%.
Introduction Of Exterior And Accessories Fia.2)
Front view Side view Cut view A Hotwater sutlet
I L | c B Cold waber intake
r C Hesting pipe
D Inmer Tank
E Anade rod
E b
A | L
Model [+ d B
ES10V 100mm | 413mm | 283mm | 60mm | 390mm
ES15V 100mm | 416mm | 362mm | 60mm | 380mm
ES25V 100mm | 450mm | 423mm | 60mm | 430mm

MNote: The margin of emmor for the above parameters is + 10%
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Installation Instruction

Description of Parts

Cold water plpe

62 mm

Hod watar outlat
3= Diresction of cold water

e Direction of hat water

Hot water
zie Ripe

Cald veater inlet

Installing Safety valve

1D Install the safety valve which has a rated pressure of 0.80£0,05MPa (its connection
is G1/2) into the water inlet pipa with the arrow on the safety valve painting
at the water heater. When the water heater is heated by electricity, a small
amount of water will flow from the safety valve's pressure-relief hole due to
the expansion of water in the heater. This iz normal. The pressure-relief hole
should be connected fo the atmoesphere and free from blockage at all times.

D) Installation method for safety valve's drainage pipe: Attach an end of the E‘_;’;:‘:::ﬁlx"m

water drainage pipe onto the pressure-relief hole on the safety valve. You Fig.3)
may cut the water drainage pipe to make it shorfer, or extend it depending on the situation. i
Connect to the other end of the water drainage pipe lo the lower watar outlet. This will prevent the
water from the pressure reliel hole from splashing. The water drainage pipe connactad to the safety
valve should be installed in a slanted manner and in an environment which is not prone to frost,

Nate:  If your water heater is not installed in a bathroom with sewer, our recommendation would be that
you add safely valve water drainage pipa.

= Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet
water pressure Is more than 2.5 bar
> If Safety Valve s not installed, Preduct will not consider for warranty.
Note:
1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special tool,
and the remaining water can be measured fo gonfirm the tank capacity.
2. By virtue of the patended "shock proof” technolegy, the outer metal body is electrically insulated
from the inner tank and heating element.




Please use this Template to drill 2 holes{212mm,75 mm Deep ) for mounting the water heater.

. Installation Method

0 Must be installed by personnel In our Haler Service Persen of Figuat.
designated installation persennel. M ﬂ
The water heater is wall-maounted typa. e IS
© First determine the installation position of the water heater basedon || (& || ]
your needs. Lise S5 Braided pipe recommended for installation, e el —
It should be such that maintenance, repair and dismantling of the -] 4
water heater is convenient. Further more install loose joint at suitable | oy mourting plate Expandatis Bols
locations for the water intake and cutlet.

o Usa impact drill for bao holes of TSmm deep with a diamelar of 12mm sach al the localions based on the
installation requirements. Fasten the wall-mounting plate on the wall tightly with two expansion bolts as per
indicated in Fig.1. Check and confirm that the bolts are not loose. Hang the water heater vertically onto the wall by
the wall-mounting plate. Confiem it is firmly mounted. Install the safety valve and drainage pipes, elc. as indicated

O e R B S e TR L P ne PV 9 P Ppective positions.,

Fill the inner container with water to chack whether there is any water leakags. If so, the connections must be
re-done and propery carried out.

u For ease of installation and removal of water heater, we would recommend that G1/2 loosa joints be installed at
appropriate locations on the water inlet and cutlel pipes of the water heater. Determine the position of the hat
water supply. Connect the water inlet and outlet pipe together with the water pipe fo the positions reserved for
use of hot water. Hot water pipe should preferably not be too long in arder to prevent heat loss.

MNote: Make sure that the waler heater is securely attached to the hook before letfing it go, ctherwise it may drop
and causa injury or property damage.

. Installation Precautions

o When installing the water heater, certain space should be reserved (not less than 250mm frem the top and
botiom and not less than 700 mm from the front and the sides), for ease of subsequent maintenance and repair,
If the: waler heater was to be built into clip boards, the right section of the clip board should be movable for sase
of removal of plastic cover during maintenance,

0 Make sure the pressure on the waler inkel is not less than 0.005MPa, and nol more than 0.25MPa, else it
miay lead to Safety valve dripping.

0 The water heater should be installed indoors in a place where the ambient temperature ks above 0°C. The
pipes should be cosely lakd out. The hot water outlet should not be too far away from the point of usage. If the
distance excesds B meters, the hot water pipe showld have insulation profection, in order to prevent heat loss,

ﬂ The wall an which the water heater should be strong such as it is able to withstand fourth the weight of the water
haater when filled with water. If the wall was not weighi-bearing wall or made of hollow bricks, adequata
protectve measures such as addition of support and high-strength wall screw with back panel should be adopled.

D) The water heater should be installed in places such as it is easy to use and maintain and with floor drain, in order
that it will not cause damage to nearby facilities or those in the lower levels during a leakage of the water tank or
waler pipe. It should nol be installed over toilel bowls, bathiub, wash basin or door frame in order thal users do
not feel oppressed or insacure.

n Power socket for the waler heater should be installed in dry places which do not easily come into contact with
water, in arder not to affect the heater's normal operation ([ it would be best equipped with protective cover),

o Do not reverse the installation for the water inlet and outlet, The safety valve shauld be installed in the
designated position and should not be moved without permission. The safety valve's pressure-relief hole should
be connected to the almosphere and free from blockage at all imes.

Use pen multimetar to check whather the live line and nautral Bne are reverse. Turn on power supply only when
you have ensured thal the heater 15 flled with water and thal there i no water leakage. The power supply should
also conform with requirements,

n Safety reminder: In arder to prevent accidents, please use our company's accessorias during installation. Do not
replace them on your own of use substilules. Please make sure to conlacl our Haler Service Person If the pipes
or accessories are damaged and replace them with the accessories supplied by our company. Our company shall
not be able for any direct or indirect losses caused as a result of accidents for falure fo comply with the aforesaid.

n All water pipes should be installed by guakfied water pipe installation workers. The pipelines should comply with
the national standards and regulatiens an the prohibition of prevention 1eols 1o draw waler 1o waler soufce
pipelines by way of inverse siphon, as well a8 local building codes.
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b= After completion of installation, make sure to turn on the water inlet valve and mixing valve since
there is no water in the Inner Tank. Turn the mixing valve to the maximum for hot water outlet. Turn
off the outlet valve when water flows out from the sprinkler head or the water outlet (indicating that
the inner container is filled with water). Turn off the water outlet valve. Inspect all connections to ensure
that there iz no water leakage before connecting to power.

Operation x
FOR AQUALAD SERIES AND AQUALAD PRO SERIES _KO

i) Adjust the heating knob of the water heater to set the
temperature.
The Maximum water temperature setting is 75T, . 4 -
Temperature adjustment knob:
Slowly tumn the knob clockwise to raise the temperature setting. When the knob cannot be
turmmed further, it indicates that the maximum set temperature has been reached.
Turn it anti-clockwise gradually to reduce the temperature setting. Once the minimum
temperature settings reached, the water heater's power will be cut off.

i Tum the heating knob to the ECO location, enter into the economical heating mode.

i Tum the heating knob to the MAX location, to enter in the Bacteria Protection mode.
If the heating knob light is blue, it means that the water heater is heating.
If the heating knob light is red, it means that heating is finished and it will enter heating insulation
state or get closed totally.

10 User can select either Thw,2kw or 3kw heating mode as per requirement by rotating the selector
knob (Eco, smart, turbo) resp. The selector knob light keeps in red when power on.
FOR AQUALAD DIGI SERIES

0 Power-On/Power-Off:
Plug in the power, the display lights up, and the machine enters either the
shutdown state or the previous working state before the last power outage.
Press button * & * to Power-On/Power-Off. AGUALAD DIGI SERIES

(%] Temperature adjustment;
Press the '+ and -' buttons to adjust the temperature in increments of 1'C. Holding down the *+ or '
button will increase or decrease the set temperature sequentially within a range that cycles from 351C
to 75'C and back to 35'C . During adjustment, the set temperature value will flash. Holding the button
longer allows for faster adjustment, and after 6 seconds without any operation, it retums to displaying
the actual temperature.

2 Water heating will be on standby automatically when the water temperature reaches the set
temperature. Once it lowers to certain temperature, power will be automatically connected.

Observe the water drainage from the safety valve's pressure-relief hole.
When the water pressure is = 0.80 + 0.05 MPa and the pressure-relief hole on the safety valve
emits large volume of water, it means that the water pressure is excessive.

~ Things to note during use -

Do mot connect the power before filling the inner tank with water in order fo prevent damage to the water heater.

Adjust the water temperature fo the suitable level before use in order to prevent scalding.

Insofar as there is adequater hot water, set a lower temperature to reduce heat loss high temperature comosion and
scaling this will extend the water heater’s life span.

Do mot place inflammakble substances such as petrol near the water heater ofherwise it may cause fire.

In order to avoid a hazard due o inadvertent resetfing of the thermal cut-out, this appliance must not supplied an external
switching device, such as a timer, or connected o a circuit that is regularly switched on and off by the ufility.

Typical noise during heating is normal phenomena. and the noise intensity varies with respect fo water hardness.

Flease ensure water inside the tank before switching OM the power supply.

Swichimg OM the water heater without water may cause dry-heating of the elerment. This defect is not covered under

warranty. )
5
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Cleaning And Maintenance « Packing List

Warning!

The water heater must be repaired or maintained by gualified professionals. Improper
methods may cause serious injury or damage to property.

[ Cleaning

B External cleaning

i Power must be switched off before cleaning the waler heater,
c Take a wet clath and dab it with small quantity of neutral detergent. Lightly wipe the water heater,
Da not use pelrol or other solvents. Finally use a dry cloth o wipa, make sure o dry (ha walar

haater thoroughly. Make sure not to use detergents conlaining abrasive agents (e.g. toolhpasta),
acidic substances, chemical solvents (e.g. alcohol) or polish to clean the waltar heater,

B Internal cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner container should
ba cleansd once every two years. Take care not to damage the exterior of tha haating pipe or the
protective layer on the surface of the inner container. Depending on the local water quality and the

usage habit, the Anode rod might need to be regulardy changed. If maintenance is required,
pleaze contact Haier Service Person.

. Check

0 When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safety valve's lever upside/outward. (take care not to hurt your hand).

If there is water flowing out, the safety valve is working normally. please contact the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace it with a
Mew Haier Standard Spare parts,

iD» Regulary engage Haier Service Personnel to carry out safety inspection and promptly clear the water
heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
becomes excessive.

. Not In Use For An Extended Period Of Time

If the water heater is not used for an extended pericd of time, please carry out the following steps:
1 Tum off the water inlet pipe valve.

2 Seraw the water drainage pipe to the safety valve's pressure-relief hole: tum on the safety valve handle.

3 Turn the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner container of water,

When the water heater needs to be used again, our recommendation is to open hot water valve before

switching on the power in order to prevent accidents, Allow any gas that may be trapped in the pipe to ba

discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same time,

make sure lo carefully examine all the pars of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner container with water bafore use.

[ ] Packing List

Electric Water | Safety Valve Instruction  [Expansion | Wamranty | Wall Mounting | Flexible

Heater (unit) |  (pcs) Manual{leaflet) | Bolts (pcs) :E‘;ml] Bt. (pes) FPE:];
1 1 1 2 1 1 2




Troubleshooting

Symptom Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
Mo water pressure is too low

2 Whether the water usage
point is hlocked

Check and clear

Only cold water
but the heating
knob shows blue

1 Whether hot water outlet is
opened

Check and open

2 Heating time is foo short and
set temperature is not reached

Continue heating

3 Whether the selector switch
is open (aqualad pro series)

Power off then contact Haier Service person

4 Whether the heating element
is damaged

Confirm this is not due to the reasons 1, 2, 3,
power off then contact Haier Senvice person

Only cold water
bt the heating
knob shows red

1 Whether hot water outlet is
opened

Check and open

2 Whether the selector switch
is open (agualad pro senes)

Increase the set temperature and continue
heating

The heating knob)

The thermostat or the cutout

Unable to tum
on or the display
screen is not
bright

shows blue all is out of controt Power off then contact Haier Senvice person
the time

The heating knob| The heating element is . .

shows purple damaged Power off then contact Haier Service person
The heating knob| 1 Whether the powerisonor | Check and power on

light is not on connected properly

2 Whether the cutout or PCB is
damaged

Confirm this is not due to the reason 1,
power off then contact Haier Service person

Water volume is
sometimes large
or small, or water,
is sometimes

hot or cold

Whether the water pressure
is stable

Set lower mixing valve or ensure water
pressure is stable before use

Small hot water
outlet volume

1 Whether the set temperature
is too low

Increase the set temperature and use it
after heating to the set temperature

2 Whether the water pressure is
too high

Set lower mixing valve

1 Whether the inner tank is
filled with water

Power off, then fill up with water and turn
on the power again

Display E2 2 Whether the components are | Confirm this is not due to the reason 1,
damaged power off then contact Haler Service person
1 Whether the indoor Cut off the power supply. When the ambient
te_rnperattuire is lower than temperature is higher than minus 19 °C. it will
Display E3 minus 20°C refum to normal after tum on the power again
2 Whether the sensors are Confirm this is not due to the reason 1,
damaged power off then contact Haier Service person
.
quer 0040512852
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Specifications

. Electrical Diagram

L : Live Wire (Brown/Red)

M : Meutral Wire (BElue/Black)
MT : High Temperature Limiter
BT : Themostat

HL : Heating Indicator

EH : Heating Element

E : Earthing Wire (Yellow&Green)

BT

-1

L

D

MT
-
I
[

I
|
I
b

. Technical Parameters

ltem Unit ES10V ES15W ES25V

Maodal Ma: - 1020 1520 2520
Rated Voltage W 230 30 230
Rated Frequency Hz 50 50 50
Rated Pressura MPa 080 080 080
Rated Powear W 2000 2000 000
Mt Weighl kg 75 jX:] 13.4
Rated Capacity L 10 15 25
Watamproof Gradea P 14 P4 1P
Mixing F actor (maximum) % 35 £ in
[Tap Water Pressura (minimum) MPa 0.05 005 005
Maan Hot Water Output (minimum) T G i 50 50
He-heafing Time (For temperaturs fas= —_— ] ]
lof 50=C) {maximum fiues & £ 45
Diameter of Powar Wire ey’ 310 310 310
Remarks: The parmitted emor limit of above net weightis £10%.

Introduction Of Exterior And Accessories 2.2

Front wiew Back view

Side view

Cut view

A Hotwater outlet
B Cold water intake
C Heating pipe

D Imner Tank

E Anoderod

Model a b [ d e

ES10V 130mm | 330mm | 306mm | 60mm | 330mm
ES15V 100mm | 390mm | 355mm | 60mm 390mm
ES25V 100mm | 460mm | 412mm | 60mm_ | 460mm

Mote: 1. The margin of error for the above parameters {measuremeants, weight) is £10%.

2



Installation Instruction

. Description of Parts

Canld water pips

60 mm

Hot water outley
<3 Diraction of cold watar

? e Dilrestian of hol wates

Caold water inlet

Hat waker
vazle  Dip=

Safuty vah

. Installing Safety valve 4 }
N

GF Install the safety valve which has a rated pressure of 0.80 + 0.05 Mpa (its connection)
is G1/2) into tha water inlat pipe with the arow on the safaty valve pointing
at the water heater. When the water heater is heated by electricity, a small
amaount of water will flow from the safety valve's pressune-melief hole due to
the expansion of water in the heater. This is nomal. The pressure-relief hole
should be connected to the atmosphere and free from blockage at all times.

Q Installation method for safety valve's drainage pipe: Attach an end of the
water drainage pipe onto the pressure-rellef hole on the safaty vale. You
may cut the water drainage pipe to make it shorter, or extend it depending -
on the situation. Connect to the other end of the water drainage pipe to the lower water (Fig.3)
outlet. This will prevant the water from the pressure relief hole from splashing. The water drainage pipe
connected to the safety valve should be installed in a slanted mannar and in an envirgnmeant which
is not prone to frost.

Mote:  If your water heater is notinstalled in a bathroom with sewer, our recommeandation would be that

you add safety valve water drainage pipe.

Prosum-raliaf hols | oonmacied
%0 water drairage pipa|)

> Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet
water pressure is more than 2.5 bar
> |If Safety Valve iz not installed, Product will not consider for warranty.

Maote: 1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special lool,
and the remaining water can be measurad to confirm the tank capacity.

2. By virtue of the patended “shock proof technology, the outer metal body is electically insulated
from the inner tank and heating elemeant.
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Please use this Template to drill 2 hales(e12mm,75 mm Deep ) for mounting the water heater. .

. Installation Method

o Must be inslalled by parsonnal in our Haler Sarvice Person ar A
dasignated installalion parsonnal. fl I
Tha walar haater is wallmouniad typa. o G

D First dalamina tha inslallabion position of the water haalar basad an I .".: |
your naads. Use 55 Braided pipe recommeandad for installation. - it
It should ba such that mainlenanca, repair and dismantiing of tha Bty -
water haater s convaniant. Further mare install looss jaint at sulable |y mount ng plate Enpaneiibis Bolts
lamations for the watar intake and outlst.

O Use impact drill for two holes of 75mm deep with a diameter of 12mm each at the locations based on the
installation requiremsents, Fasten the wall-mounting plate on the wall tighily with two expansion bolis as per
indicated in Fig.1. Check and confirm that the bolts are not loose. Hang the water heater vertically anto the wall by
the wall-mounting plate. Confirm it i firmly mounted. Install the safety valve and drainage pipes, etc. as indicated
in the illustrakion. Make sure to seal the joints with Teflon lapes to prevent waler leakage
Datarming tha watar supply’s position and connact the walar outlet and inlaka to thair respactive positians.

Fill tha innar containar with water to chack whethar thara is any walar leakags. If so0, the connections must ba
re-dona and proparly camied out

0 Far aasa of installation and ramoval of walar haaler, we would recommend that G1/2 kosa joinks be installad at
appropriate kacations on tha walar inkat and oullat pipas of the watar haatar. Dalarmina tha position of tha hat
watar supply. Connad the waterinkat and cullet pips togethar with the water pips to the positions resarved for
usa of hot walar Haot walar pips showld prafarably nat ba too long in ordar b pravant haat loss.

MNate: Make sura that the water haataris sacuraly attachad to the hook bafore lalling it go; olharwisa it may drop
and causa injury or proparty damaga.

. Installation Precautions

o When installing the wataer haatar, carain spaca should ba resarvad (not kess than 250mm fram the top and
bottom and not less than 700 mm fram the front and the sides), for ease of subsaquant maintenance and repair
If the walar haalar was lo ba buit into clip boards, tha right section of the clip board should ba mowabla for aase
of removal of plastic covar during maintananca.

ﬂ Make sure the pressure an the waler inlal is not less than 0.05MPa, and not more than 0.25MPa, alsa it may lead
o Safety valwe dripping.

0 Tha walar heatar should be installad indoors in a place whare the ambiant temparature is above 0°C, The
pipes should be closely laid out. The hot water autlet should nat be too far away from the point of usage, If the
distanca exceads B meatars, the hot watar pipa should have insulation protection, in ordar to prevant haat loss.

0 Tha wall on which the water haalar should ba strong such as it is abla to withstand fourth the weaight of the watear
haater whan filled wilh water. If the wall was nol waight-baaring wall or mada of hollow bricks, adequate
proteciive massures such as addition of support and high-strangth wall screw with back panal should be adopted.
Tha walar haater should be installed in places such asit is easy lo usa and mainiain and with floor drain, in arder
that it will not causa damage to nearby faclibies or thasa in the lower leveals during a keakags of the watar tank or
water pipa. It should not be inslalad over tolal bowls, bathiub, wash basin or doar frame in arder that users do
not feal oppressed or insaoura.

n Power sockeat for the waltar haaler should be installad in dry places which do not easly come inlo contact wilh
water, in order not to affect the heater's normal operation ( it would be best equipped with protectve cover),

D Do not reverse the installation for the water inlet and outiet, The safety valve should be installed in the
designated position and should not be moved without permission. The safety valve's pressure-relisf hole should
ba connacled to the atmasphare and frea from blockage at &l times.

Usa pan multimeter to check whathar the live line and nautral line are reverse. Turn on power supply only whan
you have ensured hal the heater is [Wed wilh waler and that There i no waler lsakage. The power supply should
also conform with raguiramants.

o Safety remindar: In ordar to pravent accidants, pleass use our company’s accessones during installation. Do not
raplaca tham on your own or use substitules. Plaass maks sura to confact cur Haier Sarvica Parson if the pipas
or accassones are damaged and replaca them with the accessories supplied by our company. Our company shall
not ba labla for any direct or indirect losses caused as a resull of accidents for failure to comply with the aforesad.

o Al water pipas should be instaled by qualfied water pipe installation workers. The pipelines should comply with
tha national standards and regulations on the prohibition of prevention lools o draw waler o water source
pipalinas by way of invarse siphon, as wall as local buiding codes.




Instruction Manual

P After completion of installation, make sure to turn on the water inlet valve and mixing valve since
thenz is no water in the Inner Tank. Tum the mixing valve to the maximuom for hot water outlet. Turn

off the outlet valve when water flows out from the sprinkler head or the water outlet (indicating that
the inner container is filled with water). Tum off the water outlet valve. Inspect all connections to ensure

that there is no water leakage before connecting to power.

Operation

1 Adjust the water temperature knob at the bottom of the
water of the water heater to set the temperature.

© Maximum water temperature setting is 75°C for ES10V
80°C for ES15/25V.
Temperature adjustment knob: Slowly - w——
tum the knob clockwise to raise the temperature setting. i
Turn the knob will not continue to tum, once it reaches
maximum temperature setting. Tum it anti-clockwise
gradually to reduce the temperature setting. Once the minimum
temperature settings reached, the water heater's power will be cut off.

0 Tum the knob to the ECO location, enter into the economical heating mode.

© Turn the knob to the MAX/BPS location, to enter in the Bacteria Protection mode.

0 [If the heating indicator light is ON, it means that the water heater is heating.

O If the heating indicator is power off , it means that heating is finished and it will
enter heating insulation state or get closed totally.

2 Water heating will be on standby automatically when the water temperature reaches
the set temperature. Once it lowers to certain temperature power, will be automatically
connected.

3 Observe the water drainage of the safety valve's pressure-relief hale.

When the waler pressure is 20.80+0.05MPa and the pressure-relief hole on the safely valve emits
large volume of water, it means that the water pressure is excessive.

~—Things to note during use ~

1 Do connect the power before filling the inner tank with water in order o prevent
damage to the water heater.
2 Adjust the water temperature to the suitable level before use in order to prevent

scalding
3 Insofar as there is adequate hot water, set a lower temperature to reduce heat loss,

high temperature corrosion and scaling. This will extend the water heater's lifespan.

4 Do not place inflammable substances such as petrol near the water heater, otherwise
it may cause fire.

5 In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this
appliance must not be supplied through an external switching device, such as a
timer, or connecled to a circuit that is regularly switched on and off by the utility.

6 Typical noise during heating is normal phenomena, and the noise intensity varies
with respect to water hardness.

T Plensure water inside the tank before switching ON the power supply.

Switching ON the water heater without water may cause dry-heating of the element.
This defect is not covered under warranty. )
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Cleaning And Maintenance « Packing List

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

. Cleaning

B External cleaning
0 Power must be switched off before deaning the water heater.
Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater.
Do not use petrol or other solvents. Finally use a dry cloth to wipe, make sure to dry the water

heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. toothpaste);
acidic substances; chemical solvents (e.g. alcohol) or poligh to clean the water heater.

B Internal cleaning
In erder to ensure that the water heater works efficiently, the heating pipe and inner container should
ba cleanad once every two years. Take care not to damage the exterior of the haating pipa or the
protective layer on the surface of the inner container. Depending on the local water guality and the
usage habit, the Anode red might need to be regulary changed. If maintenance is required,
please contact Haier Service Person.

. Check

Ol When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safety valve's lever upside/outward. (take care not to hurt your hand).
If there is water flowing out, the safety valve is working nomnally. please contact the Hailer service
person if no water flows ocut. In the event of damage to the safety valve, please replace it with a
Mew Haier Standard Spare parts.

0 Regularly engage Haier Service Personnel to carry out safety inspection and promptly clear the water
heating pipes of the scale. Check also the consumption of the anode rod; change it f consumption
becomes excessive.

. Mot In Use For An Extended Period Of Time

If the water heater is not used for an extended period of time, please carry out the following steps:
'1 Turn off the water inlet pipe valve.
2 Screw the water drainage pipe to the safety valve's pressure-refief hole; turn on the safety valve handle

3 Turn the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner container of water.

When the water heater needs to be used again, our recommendation is to open hot water valve before
switching on the power in order o prevent accidents, Allow any gas that may be trapped in the pipe to be
discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same time,

make sure to carefully examine all the parts of the water heater and ensure that they ame in a perfect
condition. Make sure to fill the inner container with water before use.

. Packing List

Cuantity B O e lactric Wter |Safety Vaive| Instruction | Expansion Warranty |Wall Mourting | Flaxitie
) ard .
Model Heatar (unit) |  (pesg) Manuallaafiety Bolts (pes) (lsaiet) Bkt (pes) E:'E:]‘c‘-
ES10V-S1
ES15\V-S1/EC-S1 1 1 1 2 1 1 2
ES25V-581/EC-81




Troubleshooting

Symptom | Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
pressure is too low
Mo water 2 Whether the water-usage
point is blocked or whether
the hot water valve is opened Check and clear
1 Whether hot water outlet is
opened Check and open
2 Whether the water Increase the temperature to the required value.
temperature is adjusted Once the water is heated to the pre-set
temperature, control flow volume of cold and
Only cold water hot water using the moderating mixing valve.
but the heating ——
ndicator light 3 Heating time is too short _ _
. and set temperature is not Continue heating
is glow .
achieved
4 Whether heating pipe is Confirm this is not due to the reasons 1, 2, 3,
damaged then contact Haier Service Person.
Only cold water | 1 Whether power is properhy
and the heating connected Checi r socket
indicator light 2 Whether thermostat is out Confirm this is not due to the reason 1,
is not glow of control then contact Haier Service Person.
Heating 1 Water has not reached the Conlinue healing
indicator light set temperature
iz on all the time | 2 Whether thermostat is out Confirm this is not due to the reason 1,
of control then contact Haier Service Person.
Water volume
is sometimes
lange or small, Whether water pressure is Set lower mixing valve or ensure water
or wateris stable pressure is stable before use
sometimes
hot or cold
1 ::f“:ﬂ:g;ﬁemm oo | Calibrate using the method stipulated in the
Small hot water | jou pe na Instruction Manual
outlet volume -
2 Whether water pressume is Set lower mixing valve
exXcessive

MADE IN INDIA
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Haier Home Water Heater

Instruction Manual

ES15V-SD(I/W)(1520)
ES25V-SD (/W)(2520)
ES15V-EC-SD(1520)
ES25V-EC-SD(2520)

SD White- Series SD Ivory- Series

® Please read this Instruction Manual carefully befare use.
® Plaase relain this manual for future reference.



. Electrical Diagram

L: Live Wire(Brown/Red)

N: Neutral Wire(Blue/Black)
MT: High temperature limiter
RT: Sensor

EH; Heating element

E: Earthing Wire(Yellow&Green)

Display Panel

. Technical Parameters

L Item Uit ES15V ES25V
Maodal - 1520 2530
Ratad Voltage W 230 230
Rated Fraquancy Hz 50 S0
Ratad Prassura MPa 0,80 0,80
Halad Powar W 2000 2000
Met Weight kg 9.2 135
Hated Capacily L 15 25
Watarproof Grada I P4 IFx4
Mixing Factor (maximum ) % 35 35
[Tap Walar Prassura [minimunm) MPa 0. 005 0005
Maan Haot Walar Oulput { minimum ) o 5 ]
Ra-healing Time (For temperalure rise

ot 5C°C) [ng'taximuli'n] ° Minutes 2% 45
Diamater of Powar Wira [ e =10 310

Ramarks: Tha parmitled arror limit of above nat waight is £10%.

. Introduction Of Exterior And Accessories

Front view Back view Side view Cut view
iC
|
Model a b c d a
ES15Y-SD | 100mm | 390mm | 355mm | 60mm | 380mm
ES25V-5D | 100mm | 460mm | 412mm | 60mm | 460mm

(Fig.2)

A Hot water outiet
B Cold water intake
C Heating pipe

O I Tank

E Anode rod

Mate: 1. The margin of error for the above parameters (measurements, weight) is £+10%.



Installation Instruction

. Description of Parts

Tmar mode display icm
W Aonnaction stahus daplay [con

{fhis locon ashaes in SMART Modal)

EC0 mody display icon

EF S moda daplay ioon
Haafing kon

— MODE Bulton

F—Hmm =

-, —— Tenpwma icmass E
L Tempersiuns Decresss o
Bufion

<5 Diraction of cold waber

Hotwatee = Diraction ofhot water () ™ Ban
Hozde MP2
e
Cald water inlet
Femoie Cortrd

Saffety valve

W nstalling Satety valve {9

(CF Install the safaty valve which has a rated pressure of 0.80 0.005MPa (its connecton)
is G1/2) into the wataer inlat pipe with the amow on the safety valve pointing
at the water heater. When the water heater is heated by elactricity, a small
amount of water will flow from the safety valve's pressune-naliaf hole due to
the axpansion of water in the heater. This is nomal. The pressure-relief hole
should be connected to the atmosphere and free from blockage at all times.

0¥ Installation method for safety valve's drainage pipe: Attach an end of the mﬁ:&d;ﬁ“m

water drainage pipe onto the pressure-relief hole on the safety valve. You -
may cut the water drainage pipe to make it shotter, or extend it depending on the situation. (Fig.3)
Connect to the other end of the water drainage pipe to the lower water outlet. This will prevent the
wiater from the pressune rellef hole from splashing. The water drainage pipe connected to the safety
vahwe should be installed in a slanted manner and in an environment which is not prone to frost.

Mote: I your water heater is not installed in a bathroom with sewer, cur recommendation would be that
you add safety vale water drainage pipe.
If Safety Valve ks nat installed, Product will not consider for Warranty .

> Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet
water pressure is more than 2.5 bar
> If Safety Valve is not installed, Product will not consider for warranty.
Mote: 1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special tool,
and the remaining water can be measured to confirm the tank capacity.
2. By virtue of the patended "shock proof technology, the outer metal body is electrically insulated
from the inner tank and heating element.
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Please use this Template to drill 2 holes(e 12mm, 75 mm Deep ) for mounting the water heater.

. Installation Method

) Mustbs installad by parsonnel in our Haier Sarvice Parsan of Figura.1.
designatad installation parsannal. 1 T*
() The water haater is wal-mounisd typs. J| —

L
| @
your nsads. Usa 55 Braided pipe recommeanded for installation. 1t o — =
should ba such that maintenance, rapar and dismantling of the watar G0 -
haatar i convaniant F_tl‘lha‘mtll‘a install losa joint at suiabla Wall-mourting plate Ewparibis Boits
locations for the water inlake and outlst.

o First detarmine the installation position of the water heater basad an [,_

o Usa impact drll for bwo hales of TSmm deap with a diamalar of 12mm aach at the localions basad on tha
installation requiremeants. Fasien the wallkmounting plate on tha wall ightly with two expansion balts as par
indicatad in Fig.1. Check and confirm that the bolts are not loose. Hang the waler healar varlically onto the wall by
tha walkmounting plate. Canfirm it is firmly mouniad. Install the safety valve and drainage pipas, elc. as indicatad
in tha illustration. Make sure to seal tha joints with Teflan lapes to prevant water leakaga.

0 Delarming the walar supply®s posiion and connact the water outlet and intaks lo their respactive positions. Fill the
innar chambar wilh watar to chack whathar thara is any water laakags. If 50, tha connactions must ba re-dona and
prapary carmad out

0 Faor aase of installation and removal of waler haaler, wa would recommeand that G 1/2 loosa joinks ba installad at
appropriate locations an the walar inkat and oullst pipas of the water haatar. Dalarmina tha position of tha hat
water supply. Connad the waterinkst and cuflet pipa togethar with The water pips to the positions resarved for
usa of hot walar. Hot watar pipa should prafarably not be too bong in ordar o pravant haal loss.

Congidaring Easa of Watar Haatar Oparation, placa the remats conlral as par your convaniant placa.
Mote: Maks sura that ha water haataris sacurdly attachad to the hook bafora kelting it go; olharwiss it may drop

and causs injury or proparty damaga.

. Installation Precautions

O Whean installing the water heatar, carain space should be reserved (not kess than 250mm from the top and
bottom and not less than 700 mm fram tha front and the sides), for ease of subsagquant maintenance and rapair
If the waler haaler was o ba built into clip boards, the right section of the clip board should ba mowabla for ease
of ramoval of plastic covar during maintananca.

Make sura tha prassure on the walar inkat is not bess than 0.005MPa, and not more than 0.25 Mpa. alsa it may
lead to Safaty valve dripping.

G The waler haater should be installed indoors in a place whare the ambiant tem parature is above 0°C. The
pipes should be closely laid oul The hot waler oullel should not be too far away fram the point of vesage. If the
distance exceads B meatars, the hot water pipa should have insulation protection, in ordar to prevent haat loss.

. Tha wall on which the water haaler is hung should ba strong such as it is able to withstand 4 Times the waight of
tha watar heater whean fillad with water. f the wall was not waight-bearing wall or mads of hollow bricks, adequals
proteciive massuras such as addition of support and high-strangth wall screw with back panal should be adopted.

0 Tha walar haater should be installed in places such as il is easy b use and mainiain and with floor drain, in ordar
that it will not cause damage to nearby faclibies or thasa in the lower leveals during a keakage of the watar tank or
watar pipa. It should not be inslalad over tolat bowls, bathtub, wash basin or doar framea in ardar that users do
not feal oppressed or insaoura.

o Powar sackeat for tha watar haalaer should be installad in dry places which do not easly come inlo contact wilh
water, in arder not lo affect the heater's normal operation { it would be best equipped with protective cowver),

. Do net reverse the installation for the water inlel and oullst. The safely valve should be installed in lhe
designated position and should nat be moved without permission. The safety valve's pressure-relief hale shauld
ba connaclad to the atmasphara and fres from blockage at all timas.

@ Use pen multimeter to check whether the live line and neutral line are reverse. Turn on power supply only whan
you have ensured that the heater is filled with water and that there is no water leakage. The power supaly should
also conform with requiremants.

. Safely remindar: In ordar to praveant accidants, pleass usse our company’s accassonas during installation. Do not
raplaca them an your own or use substitules. Plaase maks sure to conlact cur Haler Sarvice Parson if the pipas
or accassonas are damaged and raplaca them with the accessories supphad by cur company. Our company shal
not ba lable for any direct or indirect losses caused as a result of accidants for failure to comply with the aforessaid.

.l All water pipes should be instaled by gualified water pipe nstallation workers. The pipelines should comply with
the national standards and regulations an the prohibition of prevention loos fo draw waler o water sourca
pipalinas by way of inversa siphon, as wal as local building codes.



Instruction Manual

= After completion of installation, make sure to turn on the water inlet valve and mixing valve since theme is no water
in the Inner Tank. Turn the midng vale o the maximum for hot water outlet Turn-off the outlet valve when waler flows
out from the sprinkler head or the waler outlet (indicating that the Water Tank is filled with water). Turn off the water
oullet valve. Inspact all connections to ensure that here is no waler leakage before connecling to power.

. Operation

Moworr ®
1. Press ) bution to tum on fhe water heslar The initial system default state ks displayed at fhe initisl power-on. Press ) io tum off

2_ System default The water heater defaulis i the hesating mode, and the default setting lempearature is 75 °C. By default TIMER,
BP'S function is off. Afier power-on or start up, fhe machine will ender the siste and saitings before fhe last power-off or shutdown.

I TEMPERATURE SETTING
Prass the "SET" button ance to query the set heating temperatura. When display is flashing, aach time the "SET" button
is prassed, the lempamtue value changas batwean 35°C and 75°C in units of 5°C. Under the Timer made, prass "SET”
button can sat tha timer temparaturs. The satting method is same with the sbove tem paraturs setting. For any tamparsturs
satfing mare than 55°Cwhen the Emparsture drops bakow by 10°C, the heater automatically rastarts the healing. For
temperaturs salfing kass than 55°C,when the temparature drops balkow by 5°C, the haster automatically rstarts the haating.

Il TIMER MODE
In the power ON state, press the "TIMER" bultan anes to enter the TIMER made, and the icon & lights ON. The display
flashas the ime of cumant imar. Prass the "TIMER" bution bo adjust the ime of imer. Each time the "TIMER” button is,
prassad the walue changeas babwaan 01 o 23 in Unils of ona. For ag. If the time of 10 s salacted, the watar haatar will ba
randynihhkfulﬁhﬂtmtﬂ‘[ntmaaethnpmm}nlﬂ‘m1ﬂhuu'a.11mdaml'ni’hmrhrﬁ'ﬂtine.[mem
i no opamabon for § seconds, the displayed tine is saved in the saling. Afbar complating this timer salting, the system retums
o the moda bafors the TIMER. moda.

As indicalad above, tha temparatura in the TIMER mode ¢an ba sat by prassing the SET button. Wia can sat any requined
temparatum from 357C to 75"C in units of 5°C.

In tha TIMER moda, press the "TIMER” button again to exit the TIMER mode, the icon (4 stap flashing. Alse, prassing of any
made bution ag. BCO FBPS, will exit the Timer modea.

Il ECO FUNCTION
Prass the "ECO" button, then entar the ECOmode, and theicon () Light On. The digital display flash 50°C, then display

the actual smperaturs. The salting temparature is 50 ™ C and is not adjustabla undear this mode.
Whan the water tamperature drops to 45 * C, the machine will aulomatically start haating to 50 *C and sop.

H ePs FUNCTION
Press the "BPS” button, then anler the BPS funclion & heicon [¥) ghts On. The digital display flash 75 °C, then display
the actual Ismpanaturs. The saling temperature is not adjustable undar this mode.

In BFS mode, the bactaria will be killed and the water quality will ba improved. Prass the BFS button again to exit BRS mode.

~— REMOTE CONTROL INSTRUCTION

0 Press () button o switch ONOFF fhe weaisr haater. The Walsr Haaler will display the same Function which was bafors the
last power off or shuld own.

D Press e MODE bution to enfér in timer modea. After pressing MODE button, (& icon Bghis ON. Each ime after pressing MODE
bution, timer valus changss Fom 01 o 23 graduslly inUnits of ons.

D Press fhe FUNCTION bufton to enter in ECO, BPS or SET Temparsture Function
1. Initislly afier prassing the Function button you will gat ECO Funciion and 17 icon Bghis on display and displays 50MC.
2. Onnext press, youwill get the BPS Funcon and (7] m'l lights an display and display tha T5°C.
3. Onnext prass, youwill anfer in Heating Function and ¢+ icon Bghts an display. In this mods, you can adjust temperaturs

from 35°C h?ﬁ‘ﬂhymm+h1ﬁmfu-mmmhn‘pﬂahmaﬂ button for reduding lemperatuns.

~ Things to note during use \
Do it connect T power bedore filing Twe nner Tank with water in order to prevent damage 1o e water heater,
Adjust the waler temperature 1o e sutabls level before use in order 1o prevent scalding.

Insofar as fere ks adequate hot water, set a lower tempasmture to reduce heat loss high temperature commosion and
scaling tis will extend the water heater's e span.

Do ot place Inflammable substances such as pefrol near e waler heater othenaise it may cawse fire.

In order 10 avad a hazard due io Inadveriant resafting of the fharmal cut-out, this appliance must not be suppliad an
extemal switching device, such as a tmer, or connected to a ciicul that ls reguiardy switched on and off by e ullity
Typical motse during heating Is nonmal phenomena, and the nolse Intensity varkes with respect to water handness.
[Pl enzure water inalde the tank before switching ON the power supphy

Switching ON the water heater without waler may cause drn-heating of the element. This defect ks not covered

under warranty . )

= ® otk LRy =

-




Cleaning And Maintenance « Packing List

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

. Cleaning

M External cleaning
@ Power must be switched off before deaning the water heater,
0 Take a wet cloth and dab it with small quantity of neutral detergent. Lightty wipe the water heater.
Do not use petrol or other solvents. Finally use a dry cloth to wipe, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. toothpaste);
acidic substances; chemical solvents (e.g. alcohol) or polish to clean the water heater,

B Internal cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner tank should
be cleansd once every two years, Take care not to damage the exterior of the heating pips or the
protective layer on the surface of the inner chambear. Depending on the local water quality and the
usage habit, the Anode rod might need to be regulary changed. If maintenance s required,
please contact the local Maintenance Department.

. Check

When the water heater is in use, the safety valve should be checked once every month. To chack it,
turn the safety valve's lever upside/ocutward. (take care not to hurt wour hand).
If there is water flowing out, the safety valve is working nomally. please contact the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace it with a
Mew Haier Standard Spare parts.

D Regulary engage service personnel to camry cut safety inspection and prompitly clear the water
heating pipes of the scale. Check also the consumption of the Anode rod; change it if
consumption becomes excessive,

. Not In Use For An Extended Period Of Time

If the water heater is not used for an extended period of time, please carry out the following steps:
1 Turn off the water inlet pipe vahe.
2 Screw the waler drainage pipe o the safety vahe's prassure-relief hole; tum on the safety valve handle.
3 Tum the hot water valve i the maximum (atthe same time unscrew the sprinkler head soft pipe from

the water outlet valve; take care not be scalded by hot water), drain the inner container of waler.
4 Remaove the batery cell from the remate contral
When the water heater neads to be used again, our recommendation is to opan hot water valve bafore
switching on the power in order to prevent accidents. Allow any gas that may be frapped in the pipe to be
discharged. Do not smoke or allow other exposed fire to be near the opened valve, At the same time,
make sure to carefully examine all the parts of the water heater and ensure that they are ina parfact
condition. Make sure to fill the Inner chamber with water before use.

. Packing List

Cuantity '\'a'.vgwf Electric Water| Safety Valve| Instruction Expansion| Remats |Wall Mounting| Flaxible
Model Healar (unit) (pes) Manual (book) Bolts (pes)|contred | Bkt (pes) Pipas
ES15Y

] 1 1 1 2 1 1 2




Troubleshooting

iz an all the time

Symptom | Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
pressune is too low
No water 2 Whether the water-usage
point is blocked Check and clear
1 Wheathar mixing valva is -
towards cold water side Check and open hot water mixing valve.
2 Whether the water Increase the temperature to the required value.
temperature is adjusted Once the water is heated to the pre-set
temperature, control flow volume of cold and
Only cold water hot water using the moderating mixing valve.
but the heating —
indicator light 3 Heating time is too short
is low g and set tempermature is not Continue heating
g achieved
4 Whether he:ating pipe is Confirm this is not due to the reasons 1, 2, 3,
damaged then contact Haier Service Person,
Only cold water | 1 Whether power is properdy Check ket
and the heating connected Frower SO
indicator light |2 Whether thermostatis out | Confirm this is not due to the reason 1,
is ot glow of control then contact Haier Service Person.
Heating 1 Water has not reached the Continue heating
indicator light set temperature

2 Whether themrmostat is out
of control

Confirm this is not due to the reason 1,
then contact Haier Service Person.

outlet volume

low

Water volume
is sometimes
large or small, | Whether water pressure is Set lower mixing valve or ensure water
or water is stable pressure is stable before use
sometimes
hot or cold
1 mﬁ;ﬂ turr-: :ﬁ:&"‘b o f}r':{ibrat_e using the method stipulated in the
Small hot water ruction Manual

2 Whether water pressure is
BxXCessive

Set lower mixing valve

Haier

0040509739
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Haier

Haier Home Water Heater

Instruction Manual
ES15V-SD WIFI (1520)
ES25V-SD WIFI (2520)

® Please read this Instruction Manual carefully before use.
® Please retain this manual for future reference.



Specifications

. Electrical Diagram

MT ’
L: Live Wire{Brown/Red) ] Display Panel
N: Meutral Wire(Blue/Black) |
MT: High temperature limiter I
RT: Sensor :
EH: Heating element [H Wifi Module
E: Earthing Wire(Yellow&Green) L
. Technical Parameters
term Unit | ES15V-SD WIFI ES25V-SD WIFI
Model 1520 2520
Rated Voltage 230 230
Rated Frequency Hz 50 50
Rated Pressure MPa 0.80 0.80
Rated Power W 2000 2000
MNet Weight kg 0.8 13.4
Rated Capacity 15 25
Waterproof Grade IP 1P 1P X4
Mixing Factor (maximum) % 35 35
Tap Water Pressure (minimum) MPa 0.05 005
Mean Hot Water Output {minimum )} °C 50 50
Re-heating Time (For temperatura rise |, .
of 50°C ) {maimurm) Minutes| 25 45
Diameter of Power Wire mm® 3%1.0 3=1.0
Remarks: The permitted error limit of abowe net weight is +10%.
. Introduction Of Exterior And Accessories Fio. 2)
i

Front view Back view

Side view

Cut view

A Hot water outlet
B Cold waterintake
C Heating pipe

D Inner Tank

E Ancderod

a

ES15V-8D WIFI | 100mm

390mm

355mm

60mm 390mm

ES25V-SD WIFI | 100mm

460mm

412mm

60mm 460mm

Mote: 1. The margin of error for the above parameters (measurements, weight) is £10%.



Installation Instruction
. Description of Parts

Toge
HI . Skt boenp Schual beenp. displary Con
L} Thmer mode deplay on

Wil ornecton statues dBpiEy b,
s boo St In SMART bodal)

BEE mods deplay Con.

@ ECO mods disply Do,
®

L Heating icon

—
—————— MO0 E Bumon
/——- FUNCTION BuSion
T
i , ——— Teemperatum Inorosee
Cold water pipe
Hot water outlet = Tormporatum Discrmass
SRR, < Direction of cold water
wata B
Hat y LS ,] = Direction ofhot water [l}'_——mmm
e PiPe e B
L] L J
Cold water inlet
Remote Go el
Safaty vahm

Installing Safety valve
Install the safety valve which has a rated pressure of 0.80+0.05MPa (jits connection
is 51/2) into the water inlet pipe with the arrow on the safety valve pointing
at the water heater. When the water heater is heated by electricity, a small
amount of water will flow from the safety valve's pressureselief hole due to
the expansion of water in the heater. This is nomal. The pressure-relief hole
should be connected to the atmosphere and free from blockage at all times.

O Installation method for safety valve's drainage pipe: Attach an end of the
water drainage pipe onto the pressure-relief hole on the safety valve. You
may cut the water drainage pipe to make it shorter, or extend it depending on . Fig3)
the situation Connect to the other end of the water drainage pipe to the lower water outlet. T 9-
his will prevent the
water from the pressure relief hole from splashing. The water drainage pipe connected to the safety
valve should be installed in a slanted manner and in an environment which is not prone to frost.

Mole:  If your water heater is not installed in a bathroom with sewer, our recommendation would be that

you add safety valve water dminage pipe.
If Safety Valve is not installed, Product will not consider for Warranty .
> Water dripping from the safety valve is a normal phenomena. This usually happens whaen the inlet
water pressure is more than 2.5 bar
> If Safety Valve is not installed, Product will not consider for Warranty.
Mote: 1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special tool,
and the remaining water can be measured to confimn the tank capacity.
2. By virtue of the patended “shock proof” technaology, the outer metal body is electrically insulated
from the inner tank and heating element.

60 mm fan)

&
Please use this Tamplate to drill 2 hales(a12mm, 75 mm Deep | for mounting the water heater.

Pressure-ralel ol (comadid
o wales drainage pipe)




. Installation Method

o Must be installed by personnel in our Haier Service person or
designed installation parsonnal.

) Thewater haater is wall-mounied typa.

o First datermina the installation position of the watar heater based on
your neads. Usa S5 Braided pipe recommandad for installation. it
should be such that maintenance, repair and dismantiing of the water
heater is corvanient Further mora install loose joint at suitable
locations for water intake and outhet.

o Use impact drill for two holes of 75mm deep with a diameter of 12mm each at the locations based on the
installation raquiramants. Fastan the wall-mounting plate on the tightly with two axpansion bolts as per indicated
in fig.1.Check and confirm that tha bolts ama not loose Hang the water heater vartically onto the wall by the
wallsmounting plata. Confirm it is firmly mounted. Install the safety valve and drainage pipes, elc. as indicatad in
tha illustration. Make sure to seal tha joints with Teflon tapes b prevent water leakaga.

Datermine the water supply’s position and connect the water outlet and intake to thera respactve position. fill the
innar chambar with water to check whether thare is any water leakage. If so, tha connections must be re-dine and
properly camed out.

) For sase of installation and remaoval of walsr haater, we would resommend that G1/2 loose jaints be installad at
appropriate |ocations on the water inlet and outiet pipes of the water haater. Detamina the position of tha hot
water supply. Connact the water inket and outlet pipe lbgether with the water pipa o the positions reservad for
use of hot watar. Hot water pipe should preferably not be 100 long in order to pravant heat loss,

[ ] Considering Easa of Water Heater Oparation, place the remote contral place as par your conveniant place.

MNote: Make sure that the water heater is sacurely attached to the hook befora letting it go; otherwise it may drop
and cause injury or propaery damage.

__
. Installation Precautions

D Whan installing the water haater, certain space should be reservad (not less than 250mm from tha top and
botiom and not less than 700 mm from the front and the sides ), for ease of subsequent maintenance and repair.
If the water heater was o ba built into clip boards, the night section of the dip board should be movable for sase
of ramoval of plastic cover during mainenance.

Maka sure the prassura on the water inletis not less than 0.05MPa, and not more than 0.25MPa,else it may
|ead to safety valve dipping.

o The water heater should ba installed indoors in a place where the ambient temparature is above 0°C. The
pipes should be closaly laid out. The hol waler outlet should nol be too far away from the paint of usage. If the
distance exceeds 8 maters, the hot water pipe should have insulation pratection, in order to prevent heat loss.

. The wall on which the water heatar should be strong such as it is able to withstand fourth the weight of the water
haater whean fillad with wakar. i tha wall was not weight-baaring wall or made of hollow bricks, adequate
protective measures such as addition of support and high-strength wall screw with back panal should be adopted.

D The water heatsr should ba installed in places such as it is easy to use and maintain and with floor drain, in order
that it will not cause damage to nearby facilities or those in the lower levals during a leakage of the water tank or
water pips. It should not be installed over toilat bowls, bathtub, wash basin or door frama in order hat users do
not feal oppressed of insecura.

o Powar socket for the water heater should be installed in dry places which do not sasily come into contact with
water, in order not to affect the heater's normal aparation | it would ba bast equipped with protective cover),

@ Do not reverse the instaliation for the water inlet and autiet. The safety valve should be installed in the
designated position and should not be moved without permission. The safety valve's pressure-relief hole should
ba connectad to the atmosphans and free from blockage at all times.

. Use pen multimeter to check whether the live line and neutral line are reverse. Tum on power supply only when
you have ensured that the heater is filled with water and that there is no water leakage. The power supply should
also conform with requiramants.

@ Safaty remindar: In order b prevent accidents, plaase use our company's accassonas during installation. Da not
raplaca tham on your own or use substitutes. Please make sure b contact our Haier Service Parson if the pipes
o accassonas ara damaged and replace them with tha accessones suppliad by our company. Our company shall
not be liable for any direct or indiract losses caused as a result of accidents for failure to comply with the aforasaid.

@ All water pipes should be installed by qualified water pipe installation workers. The pipelines should comply with
the national standards and regulations on the prohibition of prevention toals to draw water to water source
pipelines by way of imsersa siphon, as wall as local building codes.

Wall-mounting plate Ewpsaridaibs Balks

= After complefion of installation, make sure to tum on the water inlet valve and mixing valve since there is no watar
inthe Inner Tank. Tum the mixing valve to the maximum for hot water outlet Tum-off the ouflet valve when watar flows
out from the sprinklar head or the water outlet (indicating that the Water Tankis filled with water). Tum off the water
outlet valve. Inspect all connections to ensure that there is no water leakage before connecting o power.



Troubleshooting

Symptom Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
| __pressure is too low
No water 2 Whether the water-isage
point is blocked or whether Check and clea
the hot water valve is opened and clear
1 Whether hot water outlet is
opaned Check and cpen
2 Whether the water Increase the temperature to the required value.
temperature is adjusted Once the water is heated to the pre-set
temperature, control flow volume of cold and
Only cold water hot water using the moderating mixing valve.
but heating e
indicator licht 3 Heating time is too short
inelcatorig and set temperature is not Cantinue heating
is glow achieved
4 Whether heating pipe is Caonfirm this is not due to the reasons 1, 2, 3,
damaged then contact Haier Service Person.
Only cold water |1 Whether power is propedy
and the heating connected Check r socket
indicatorlight 3 Whether themostat is ot | Confirm this is not due to the reason 1,
is not glow of control then contact Haier Service Person.
Heating 1 Water has not reached the Continue heating
indicator light set temperature
is on all the time | 2 wWhether themostat is out Confirm this is not due to the reason 1,
of control then contact Haier Service Person.
Water volume
is sometimes
large or small, |Whether water pressure is Set lower mixing valve or ensure water
orwater is stable pressure is stable before use
sometimes
haot or cold
Small hot wat 1 Whether the present Calibrate using the method stipulated in the
ma waler temperature setting is too low] Instruction Manual
outlet volume
2 Whether water pressune is Set lower mixing valve
BXCEEsive

Error Troubleshooting

Emor Display

Emor Dascription

Lagical Judgamant Condition

Sarvica

E e

Orver tempe rature
Alarm

When the lempemiuss is grealer than 35
degrass, enfer e dryburning judgment
pracedurs. If S time of ane-degres inGemass
far 10 consecutive lests it less fan 45, itis
judged o be dey-turming. Cut off e power
sunply of the healing lube and disgiay "E2".

Deserrerine 1 S fraichine & Med wih water
I S hresafing Rube sysiem is full ol waler,
detesming whether a lage amaunt of scale
has been genemiadand repiace the
heaing Libe

e

Sensor Fault Alsm

When sensor appeans shorl, open diroul, sut
i the heaing Libe power supgly, and displind
"ET

e whe e S tmenanal comecior af
s, display board and power baasd is
bese and fe e & ubacked:; Whether
e ﬂmrhdpﬂdr*ﬂﬂm;mﬁﬂ'
e parts of Se power board and dispiay
board mised o fe s ensor Grout ane

welded o damaged

Fl o

Wifi Ermor

If fhe configuration i not succassul, the WiFi
madule and the contral board do nat
Gommuns e suces shily, fen he dspiy
baard double 8 Rashes io display e faull

code"FO" & he Fequency of THZ.

Wi madule it damaged W sgral cabie is
damaged, Soms Wi connecions are bose
W carcul device an display baard is
damaged or sharl il apan il
aonnedied welding




Cleaning , Maintenance & Packing List

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

. Cleaning
B External cleaning

@ Power must be switched off before cleaning the water heater.

) Take awet doth and dab it with small quantity of neutral detergent. Lightly wipe the water heater.
Do notuse petral or other solvents. Finally use a dry cloth to wipe, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. tocthpaste);
acidic substances; chemical solvents (e.g. alcohol) or polish to clean the water heater.

M Internal cleaning
Inorder to ensure that the water heater works efficiently, the heating pipe and inner tank should
be cleaned once every two years. Take care not to damage the exterior of the heating pipe or the
protective layer on the surface of the inner chamber. Depending on the local water quality and the
usage habit, the Anode rod might need to be regularly changed. If maintenance is required,
please contact the local Maintenance Department.

F:heck

) When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safety valve's lever upside/outward. (take care not to hurt your hand).
If there is water flowing out, the safety valve is working normally. please contad the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace itwith a
New Haier Standard Spare parts.

D Regularly engage senvice personnel to carry out safety inspection and promptly dear the water
heating pipes of the scale. Check also the consumption of the Anode rod; change it if
consumption becomes excessive.

. Not In Use For An Extended Period Of Time

Ifthe water heater is not used for an extended period of time, please carry out the following steps:
1 Turn off the water inlat pipa vahe.
2 Scraw the water drainage pipe to the safety valve's pressura-reliaf hola; tum on the safaty valve handle.
3 Turn the hot water vahe to the maximum (at the same time unscrew the sprinkler head soft pipe from

the water outlet valve; take care not ba scalded by hot water), drain the inner container of water.
4 Remove the battery cell from the remote control
When the water heater needs to be used again, our recommendation is to open hot water valve before
switching on the power in order to prevent accidents. Allow any gas that may be trapped in the pipe to be
discharged. Do not smoke or allow other exposed fire o be near the opened valve, At the same time,
make sure to carefully examine all the parts of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner chamber with water before use,

“acking List

MNamea of parts|

| Quian ity Elactric Water| Safety Valve|Instruction Expansion | Remote| Wall Mounting| Flexible
Modal Heater (unit) (pcs) Manual (book] Bolts (pcs)| control | Bkt (pes) Pipas
ES15V
Esz5v 1 1 1 2 1 1 2




Instructions for Connecting Haier Smart Water Heater

((r\ Haier Smart

Preparation before connection

For Product Installation required Wireless Router (in accordance with 820.11b/g/n
protocol), also Choosea Proper Network Provider for bettar Operation

. The router is connectad to the extemal network (you can nomally connect to extemal
wabsite, elkc.),

. A smart phone / tablet supporting Android (version 6.0 Marshmallow onward) or i0S (
version 9.0 onward),

. Scan the QR code on the right side or search for "Haier Smart® in the application
market b download and install the app;

. Connecting the Water heater to Wi-FicCiick te “add” in the upper right
comerof he homapage

. Scan the OR code of the fuselage or manually input the device modal to be connected,

. Follow the App operation wizard to connect Wi-Fito the device, and follow the prompts b
confirm;

Scan for Download
“"Haier Smart” App

Steps for Connecting Water Heater to Haier Smart
(1] 12 © 14}

Mare Possitilities

Home Connect Applicances Control

Register

The application will then prompt
for country code and mobile no.
Input the details

o O 0

Swipe right to left Swipe right to left

Haier smart e

Click on '+' to add devices, you will be -

taken to the next screen. Select WATER

HEATER category. 3

e
1 T T
'
B [ +] Follow the instructions given in app.

You will get a prompt asking for the

You will receive an OTP. Update,
and you are ready with the App.

Screen display as shown

Next, a new screen will display the
relevant models, i.e. ES 15V-SD WiFi and
ES 25V-SD WiFi. Select the appropriate
model - 15L or 25L.

Home WiFi network and password.
Enter, and you will navigate further
through the Connection mode



e sy

' ' e Name Device
e Nickname as per
P 3 Your Choice

Select your Home WiFi
Network & input WiFi
Password, which is 2.4G
Wi-Fi signal strength

Now, the Product WiFi will automatically
get connected with the Home WiFi. In case

the connection does not happen, we have
Select Device

the Matar Lisos to manually connect the Product WiFi with R ad
eyl the Home WiFi as below. TR
is greater than -50dbm new Location

NI NN NI NN NN NN NN NN EENEEENEmEEREEg
Manual Connection

Once this is done, we get the abowe screens in
sequence. User may select the relevant option.

3 Eenin: Watwr s (V]

To manually select the We now get ascreen with

Product Wifi, after getting available WiFi networks in frve

the TIPS prompt, select the vicinity. Select the WiFi Sadn e
“Connect manually”. network having name

starting with U-EWH XXX
(This is the Product WiFi
identity). This may take a
few seconds.

App is ready for Operation

We can now start operating the water heater
using the mobile application. The product can
now be controlled from anywhere in the
world using your mobile app (Ensure to keep
the productWiFi network enabled).

FLLILLLRLLIL LR L EE LT LR LR L L L LTy ]
NN NN NN NN NN ENENEEE



Operation
Moworr ®

1. Prese (O button o turn on the water heater. The initial
systam default state is displayed at the initial power-on.
Prass () to tum off.

2. Syswem default: The water heater defaults to the heating
mode, and the default setting temparatura is T5°C. By
default, TIMER & BPS function is off. After powar-on or
start up, the maching will anter the state and sattings
bafors.

3. OnJON aperation is also operated in SD WiFi modal

with the help of Haier Smart App. functions & mades  On/ Off butan Onf Off button
amsama:pam Aop on Product on Product remaote

Il TEMPERATURE SETTING

Prass the “SET” button once to quary the set haating

temperature. When display is flaghing, each time the FUNCTION
"SET" buttonis prassed, the emperature value changes

between 35°C and 75°C inunits of 5°C. Under the

Tirmer mode, press the *SET” button can sat the timear
temperature. The setting method is same with the above

Ly Elmciric st Heaterl

On/ Off bution
on Haiar Smart App*

To decreass To incresss

temparature satting. on Product on Product remote
This haater is provided the function of automatc constant Terapeestirn Sefing

tempearature contral, when the setting smperatur is mome .
than 55°C,and the actual temparature lowerad 10°C from j e BST 7T ;:ﬁ':';,

the satting value, the haater will start automatically for

heating; when the setting temperature is less than 55°C, &
the actual temparature lowered 5°C, the heater will start
automatically for heating.

Il TmER MODE
By enabling TIMER function, the user can
get desired temperature of hot water after
the selected units of hours (from 01 to 23).
The default temperature in Timer mode is

- oR -

75°C, which can be adjusted anywhere gld Tﬂ'np:na_lggr
between 35 to 75 °C in the TEMPERATURE o FI “Em T

SETTING, as described above.In the app,
there is another feature as “Schedule Mode”,

1) SET Timer (Dalay Mada)

where the user can set the actual ON time Set Timer ( Delay Moda) By By Prassing Moda’ Bution
of the product along with the reguired Prassing ‘Timar’ on Product 2) Seat Temperatura by pressing
P ‘+' & - on Remoie
temperature. F&thls, follow the below steps. -~
2 3
Click Schedule moda in App OR Serall Time & Temperature for set Schedule To Start Schadula Mode,
Timer i Sehad e Woda Click Save & Start.
I I an Haier Smart App®*
Delay Mode afr .*'r. [ 1’#
' ' ! (# Continue Power Supply &
2.4G WiFi Connactivity must

Srhedule Made % Tanpanrors Srking raquired.)
1 e ;

This smart water heater will automatically switch ON the heater as per the set time and temperature, and the tank will be
full of hot water at the set time and temperature.

Mote - The scheduler will fundion anly if the main supply is kept in ON condition and the Home WiFi network is connected.
In case of power failure, the TIMER mode gets disabled. User has to re-enter the TIMER made to get required hot water
temperature at required time.



I ECO FUNCTION
Prass the ECO button to enter this mode, and the icon @) gets highlighted. The digital display flashes S0°C for 2 few seconds
and then shows the actual water temperature. f the actual water ternperature is less than S0°C, heating will start till the tank
water temperature reaches 50°C. The setting temperature in this mode is 50°C and is not adjustable.

When the water temperzture drops down to 457C, the system will automatically start heating and stop after reaching 50°C.

FUNGTION p
b EX =15
Press the “ECO" button, Prass the “FUNCTION' button, Press the "ECO" button,
then enter the ECO modea, then anter the ECO maoda, then enter the ECO modea,
on Product on Product Ramote an Haier Sman App *

. BPS [ I-BPS FUNCTION (Bacteria Protection System)
Press the BPS button to enter this mode, and the icon @ gets highlighted. The digital display flashes 75°C for a few seconds
and then shows Lhe actual water temperature. If the actual water termperature is less than 757C, heating will start till the tank
water temperature reaches 75°C. The setting temperature in this mode is 75°C and cannot be adjusted.

This feature accelerates destruction of bacteria present in the water, and is recommended to be used onee in amonth.

Beiling

1 WP Cycks arr
EEH A |||

BRS FUNSTION

. Press the “FUNCTION" Press the “BPS" button, )
pmt;fm-?fni ET;?“ button, hen enter he BPS  then enter the BPS mode, Eﬁﬁ;ﬂﬁf’
mode, on Product mode on Product Remote on Haier Smart App *
. AUTOMATIC POWER OFF FUNCTION
This feature is available only on the mobile application. Enabling
this feature will ensure that the water heater goes into Power = Auamatic Power Off
OFF mode, once any of the TIMER or ECO fundion cyde is

cnmpleted.rnget backtn‘l#e E.arller mnnd..ﬂ_J the water heater. Automatic Power Of Function Seroll Button ks 0n/ off
has to be swiFhed ON again [viathe mobile app, remote device by this Button in Haier Smant App*
or product switch).
If this feature is disabled, the water heater will continue its opclic ONJOFF pattern throughout the day (after completion of
the Timer or Eco mode oycle], which maycause unnecessary power consumption.
. REMOTE CONTROL INSTRUCTION y
@ Press () button io swilch OMAOFF the water heater. The Water Heater will display the same Function which was before the
last powear off or shutdown.
@ Prass the MODE bution to entar in timer made. Afler pressing MODE bution, (5 icon lights on display. Each time ater pressing
MODE button, timer value changes from 01 to 23 gradually in Units of one.
@ Prass tha FUNCTION button to enter in ECO, BPS and SET Temperature Function
1. Initially afer pregsing the Function button you will gat ECO Function and &) icon lights on display and display the 50°C.
2. On next press, you will getthe BPS Function and (%) icon lights on display and display the 75°C.
3. On naxt press, you will enter in Heating Function and = lcon lights on display. In this mode, you can adjust temparature
from 35°C to T5°C by using + bution for increasing temparature and - button for reducing temperature.

~ Things to note during use

1 Do not connect the powar bafore filling the innar Tank with water in order b prevent damage i the water heater.

2 Adjust the water temparatura io the suitable level bafora use in ordar o prevent scalding.

3 Asfar as possibla, ansure to set a lower temparature of hot water (50-55 °C). This will save enangy and also exiend tha life of
watar haater, a5 any polential comosion/scaling aggravates with high temparatura.

4 Do not place Inflammabie substances such as petrol near the water he aler otherwise it may cause fire.

5 In order to avoid a hazard due to inadvartant resetting of the thermal aut-out, this appliance must not be supplied an extemal switching
davica, such as a timer, or conneded toa circuit that is regulary swiiched on and off by the ufility.

6 Typical Moise during heating is normal phenomana and noise intensity varies with respeded to water hardness.

T Pl inaure water inside the tank before switching OM the power supply.

|8 Swithdng OMN the water heater without water may cause dry-heating of the element. This defect is not cover wamanty.

(# Continua Powar Supply and 2 4G WiFi Connactivity must required.)
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® Plaase read this Instruction Manual carefully before use.
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Specifications

. Electrical Diagram

L : Live Wire (Brown/Red) MT
M : Meutral Wire (Blue/Black) T
MT: High Temperature Limiter

BT: Thermostat L
HL 1: Power Indicator N
HL 2: Heating Indicator E |
EH: Heating Element L
E: Earthing Wire(Yallow & Green)

55: Selector Switch

Technical Data

ltem Unit ES15V ES25V
Modal No - 1530 2530
Rated Volage v 230 230
Rated Fraquancy Hz 50 50
Rated Prassure MPa 080 0.80
Rated Powar W A 0000 0D VD DD 1 D00 0D 3D DD
Mat Weight kg 8.5 1"
Rated Capacity L 15 25
Watarproof Grade IP IF¥4 IPx4
Mbxing Factor {Maximum) % 5 D
[Tap Water Pressure (Minimum) MPa 0005 0005
Mean Hot Water Sulput (Minimum °C £ £
Re-heating Time (For temperature rise . _
laf SCFC) (Masimurm) e 3000W , 25min 3000W , 45min
Dilameter of Powar Wire mm ¢ EL i 315
Remarks: The parmiltad armor limit of above nat waight is £10%. Parametars s ubjact to changa without notica.
Introduction Of Exterior And Accessories Fig. 1)
Frant Wiew Side View Cut View Back View
—a
= —i= A: Water inlet pipe
O B: Water outlet pipe
C: Inner tank
0: Dual Heating Element
E: Anode od

F: Thermostat Pipe

G: Wall mount bracket

Modal a b c d 7] H: Rear Support
ES15V A48mm | 368mm | 41Tmm | 152mm | 100mm

ES25V 382mm | 404mm | 518mm | 152mm | 100mm

Mola: 1. The margin of arfor for the above paramelsrs (Measumsmants, waight) is £10%.
2. Walsr tamparature indicator is not a precision tharmometer. It consists of three areas denoted by
green; orange and red, which indicate the bmparatune of water in the inner chambaer from low to
high respeclivety. (Water tamperature indicator applicable for thisModals. )

I
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Installation Instruction

scription arts

. Applicshle for Reganta modals
“/ —

1§l e peralung
Indicator Lamp /
-
1Y ? —
—— e
&
- Cald walar =
i:' Sorfaty vake &'
&
L)
Cold water inlal
Heating Element Saelector switch

* - Dimsclian of cobd waler
B : Dimclion of hol water

Installing Safety Valve

@ Install the safety vale which has a rated pressure of 0.80+0.05Mpa.
(its connection is G1/2) into the water inlet pipe with the armow on the safaly
vahve painting at the water heater. When the water heater is healad by
elactricity, a small amount of water will flow from the safety vahe's pressure-
raliaf hole due ko the expansion of water in the haater. This is normal. The
pressure-relief hole should be connected to the atmosphere and free from

blockage at all times. Presaure-relief hole (connectad
@ Installation method for safety valve's drainage pipe: Attach an end of the |1 water drainage plps)
waler drainage pipe onto the pressure-relief hole on the safety valve. You {Fig.2)

may cut the water drainage pipe to make it shorer, ar extend it depanding
on the situation. Connect lo the other and of the water drainage pipe to the lower wabar outhet. This will
prevent the waler fram the pressune relief hole from splashing. The water drainage pipe connected to the
safely valve should be installed in a slanted manner and in an environment which is not prone to frost
Mote : If your water heater is not installed in a bathroom with sewer, our recommendation would be that yvou
add safety valve water drainage pipe.
> Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet
water prassure is more than 2.5 bar.
> |f Safety Valve is not installed, Product will not consider for Warranty.




. Insta"atmn Hetﬁa

F Must ba installed by parsannal in our Haier Sarvice Parsan or dasignaled installation parsannel,
@ The water healer is wall-mounted typa.

° Detarming the insialabion position of tha walar haater. Basad Wall-mount support
an the measuramants indicaled in at tha botom of pags 1, usa
impact drill io drill two holes of 12mm in diamatar and G5mm in
dapth. Insar the expandabls hooks inlo the holes and ansurs
that they ane securaly fined . Lift the water haaler and slip its
wall mount suppart anio the expandable hooks (a5 show in BExpandabls
Fig.3). Ghack to maka sura tha maching is sacuraly suspandad.  hook
For accassorias such as safely valve, plaasa rafar to tha
“Installation of Safaty Vahe™ (for rafarence only). Make sura o Fig3
sl the joints with Teflon apas b pravant water leakage.

° Faor aase of installaion and ramaoval of walar haater, wa would recommeand that G1/2 loasa joints ba installad at
approprials locations an the waler inkst and outlet pipes of the water heater. Detarmine tha position of the hat
water supply. Connect he water inket and oullet pips togather with tha water pipa o the posiions resanved for
usa of hol water. Hot water pipa should prefarably not ba too lang in ordar bo prévant haat loss.

Mote: Make sure that the water heater is sacuraly attachad to the hook before latting it go; otharwise it may

drop and cause injury or property damage.

. Installation Precautions

ﬁ Whean installing the watar haatar, cartain spaca should ba resarved (not kess than 250mm from tha top and
bottom and not kess than 700 mm from the front and the sides), for asse of subsaquant maintenance and rapair.
If the water haalar was io ba buill into clip boards, the bottom saction of the dip board should ba movable for
easa of ramoval of plastic cover during maintenanca.

n Make sura tha prassura on the walar inkal is nol less than 0.05MPa, and not mora than 0.25MPa, & s it may
laad o safaty valve dripping.

n Tha watar haalar should be installad indoors in a place whana the ambiant lemparatura is abova 0 °C. Thea pipas
should be closaly laid ocut. Tha hot waler cutlat should not ba too far away from the paint of usaga. I the
distance exceads B matars, tha hot watar pipa should hava insulation prolecion, in ardar to prevant haat loss.

G Tha wall on which the water haater should ba strong such as it is able o withsland four imes the waight of the
watar haatar whan fillad with water. if the wall was not waight-ba aring wall or made of hollow bricks, adequats
profecive measuras such as addition of support and high-strangth wall screw with back panal should be adopbed.
Tha watar haalar should bea installad in places such asil is easy to use and maintain and with floar drain, in ordar
that it will not causs damage to nearby facliies or thosa in tha lowear levals during a leakage of the watar tank or
watar pipa. It should not be installad over tolat bowls, bathitub, wash basin or door frama in ordar that usears do
nat feal opprassaed or insacura.

. Power sockat for the watar haaler should ba installad in dry places which do not aasly coma into conlact with
watar, in ordar not to affect tha haatars normal oparation | it would ba bast equipped with protactive covear).

n Do mot revarsa tha inslallation for the walar inkat and outlst. The safaty valve should ba installad in tha
dasignaled posiion and should not be movad without parmission. Tha safely valve's pressure-ralisf hole should
ba connadead lo tha atmasphare and frea from blockage at al timeas.

G Usa pan multimaiar o check whethear tha fva line and neutral line are reversa. Turm on powsar supply only whan
you hava ansurad that the haater is filked with watar and that thara is no waler laakaga. The powar supply should
also conform with requiremeants.

o Safaty ramindar: In ordar o pravant accidants, pleass uss our company's acoassonas during insiallation. Do not
replace tham on your own or use substitutes. Please maks sure to contad our Haier Sarvica Parson if the
pipas or accassonas are damaged and raplaca tham wilh the accessorias suppliad by our company. Ouwr company
shall nol be liabls for any direct or indirect losses caused as a result of accidents for fadura to comply with the
aforasaid.

. All watar pipas should be inslalled by qualified walar pipa installation workars. The pipalines should comply with
tha national standards and regulaions on tha prohibiion of prevaniion bools to draw water to walar sourca
pipalines by way of invarse siphon, as wall as local buikding codas.

) Housshold wiring should be at least 1.5sq mm configuration.

4



Instruction Manual

® After completion of installation, make sure to turn on the water inlet valve and mi valve since

1
®

“w N e e

5

~— Things to note during use \

thara is no water in the inner tank. Turn the mixing valve to the maximum for hot outlet. Tum
off tha outlet valve when water flows out from the sprinkler head or the water outlet (indicating that
the container is filled with water). Turn off the water outlet valve. Inspact all connections to ansure
that thera is no water leakage before connecting to power.

Operation Water ~
Adjust the water temperature knob at the bottom | lemperature

knob
of the water heater to set the temperature.
Maximum water temperature satting is 75°C Te
adjustment knob: Slowly turn the knob clockwise to raise the

temperature setting. The knob will not continue to tum once it /u D
reaches maximum temperatune satting. Turn it anticlockwise /
_Indicator Lamp

gradually to reduce the temperatura setting. Once the minimum
temperature setting is reached, the water heater's power will be
cut off if you continue to tum the water temperature knob.

If the Power indicator light is ON, it means that the water heater power supply is on.
If tha heating indicator light is ON, it means that the water heater

ﬁﬂﬁhathgirﬂmturl is off, it means that heating is complete e indt |
mmmmmﬁﬁsmmwmm. " ’/ﬁ
Observe the water temperature indicator for the i i i
current water temperature.

Water heating will be on standby automatically %

when the water temperature reaches the set
temperature. Once it lowers to certain temperature,

power will be automatically connected.
Observe the water drainage of the safety valve's pressure-relief hole.

When the water pressune is 20.08+0.005MPa and the pressure-relief hole on the safety valve emits
larga volume of water, it means that the water pressure is excessiva.
User can seled either 1hw, Zkw or 3kw heating mode as per requirement by rotating the
knob (Eco, smart, turbo) resp.

Applicable for Regenta models

1) Do nol connact the powar bafara filling he innar lank with walar in ardar to pravent damags b tha walar haalar.

2} Adjust the walsr temparature 1o the sutabls |eval bafare uss in ardar lo prévant scalding.

3) Insofar as thare is adaquats hot walsr, sat a lowsr tamparatura to reducs haat kess, high temparaturs corrasion
and scaling. This will extand the water haater's fespan.

4) Do not place inflammabla subslances such as patrol naar the walar haatar, othanwisa it may causa fira.

&) In order fo avoid a hazard dus to inadwerant resatting of the tharmal cut-out, this appliance must not ba
supplied through an examal switching device, such as a timer, ar connacted to a circuit that is regularly
swilchad an and off by the utility.

) Typical noise during haating is a normal phenaomana, and the noisa inlansity varias with respect to water
hardness.

T} Pl ansurae walar insida the tank bafora switching ON the powar supply.

8) Switching ON the walar haatar wilhout walar may causa dry-haaling of tha alamant. This dafact is not coverad
undar warranty. )

Mote: 1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special tool,

and the remaining water can be measured to confimn the tank capacity.
2. . By virtue of the patendad “shock proof® technology, the outer metal body Is electrically insulatad
from the inner tank and heating elemeant. 5



Cleaning and Maintenance « Packing list

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

Cleaning

M External cleaning
0 Power must be switched off bafore cleaning the water heater.

# Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater.
Do not use petrol or other solvents. Finally use a dry cloth to wipe, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents {e.g. toothpaste),
acidic substances, chemical solvents (e.g. alcohol) or polish to clean the water heater.

M Internal cleaning

In order to ensure that the water heater works efficiently, the heating pipe and inner tank should be
cleanaed once every two years. Take came not to damage the exterdor of the heating pipe or the
protective layer on the surface of the inner tank. Depending on the local water quality and the usage
habit, the anode rod might need to be regularly changed. If maintenance is required, please contact
the Haier Service Parson.

Il Check

) When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safaty valva’s small handle on the side of the water inlet pipa (take came not to hurt your hand).
If there is water flowing out, the safety valve is working nomally. Please contact the Haier Service
Parson if no water flows out. In the event of damage to the safety valve, please raplaca it with a
eafety valve of similar specifications.

i) Regularly engage Haier Service Personnel to camy out safety inspection and promptly clear the water

heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
bacomes axcassive.

. Not In Use For An Extended Period Of Time

If the water heater is not used for an extended period of time, please camy out the following steps:
4 Tum off the water pipe valve.
2 Screw the water drainage pipe to the safety valve's pressure-refief hole; turn on the safety valve handle.

3 Turn the hot water vale to the maximurm (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not ba scalded by hot water), drain the inner tank of water.

When the water heater needs to be used again, our recommendation is to opan hot water valve before

gwitching on the power in order fo prevent accidents. Allow any gas that may be trapped in the pipe to be

discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same time,

make sure to carafully examine all the parts of the water heater and ensume that they ame in a perfact

condition. Make sure to fill the inner tank with water before use.

. pacElng Cist

Nama of
Quantity ate | Elactic Water | Safety Valve '"mgaﬁ'& Anchor Fastners | F1e Instatation
Model Heater {unit) {pcs) {cany) (pcs) (pcs)

ES15V REGENTA PRO+

1 1 18&1 2 2
ES25V REG ENTA PRO+




Troubleshooting

Symptom  Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
pressure is too low
Mo water 2 Whether the water-usage
point is blocked or whether
Check and cle
the hot water valve is opened andciear
1 Whether hot water outlet is
opened Check and open
2 Whether the water Increase the temperature to the required value.
temperature is adjusted Once the water is heated to the pre-set
temiperature, control flow volume of cold and
Only cold water hot water using the moderating mixing valve.
ibrsithe ﬁ.amg 3 Heating time is too short
is glow 9 and set temperature is not Continue heating
9 achieved
4 Whether heating pipe is Confirm it is not due to the reasons under 1, 2,3,
damagead then contact Haier Service person.
Only cold water |1 Whether power is properdy
and the heating | connected Check power socket
indicator light 2 Whether thermostat is out Confimn it is not due to the reason under 1,
is not glow of control then contact Haier Service Person
Heating 1 Water has not reached the Continue heating
indicator light set temperat ure
is on all the time | 2 Whether thermostat is out Confim it is not due to the reason under 1,
of control then contact Haier Service Person.
Water volume
is sometimes
large or small, Whether water pressure is Set lower mixing valve or ensure water pressure
or water is stable iz stable before use
sometimes
hot or cold
1 Eﬁ;ﬂg Eer?t?f.gmb oo | Calibrate using the method stipulated in the
Small hot water oW I netructicn Manual
outlet volume
2 Whether water pressure is Set lower mixing valve
eXCEssive
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® Please read this Instruction Manual carefully before use.
® Please retain this manual for future reference.



. Electrical Diagram

L : Live Wire (Brown/Red) NT BT MT 5 ;

N : Neutral Wire (Blue/Black) 7 o] 1 4%'“‘

MT: High Temperature Limiter L | EH !

BT. Thermostal | @y BHL2 | ' L

HL 1: Power Indicator g B | ! i =

HL 2: Heating Indicatar ki L ] —

EH: Heating Element — o F'.a s

E: Earthing Wire(Yellow & Graen) E

RT - Sensor REGENTAESTILE REGENTA DIGITAL

Technical Data
Item Unit ES10V ES15V ES28V
[Madel Mo - 1022 1522 2527
Faled volage v 230 230 230
Rated Freguency Hz 50 5 5
Rated Pressure MPa 080 0.80 0.80
Rated Power [ 2200 2200 2200
Met Weight kg 7 8.5 11
Rated Capacity L 10 15 25
terproot (srade P P4 P4 IFX4
rl'u'lixing Factor (Maximum) % 25 35 35
ap Water Pressure (Minimum) MPa 0.005 0.005 0.005

ean Hot Water Output [ Mirinium) *C 50 50 50
Efeégﬁghn ﬁEnr:fjr{ﬂﬁor temperature rise| .o .o 15 95 41
Lhameter of Fower Wire mm * 3515 315 315

Remarks: The permitted emor limit of above net weight is +10%. Parameters subject to change without notice.

Introduction Of Exterior And Accessories

Front WView Side View Cut View Back View
J— EE—
i $
é&-
=
Model 3 CH I
ES10W 312mm | 333mm | 410mm | 152mm | 100mm
ES15W 348mm | 288mm | 417mm | 152mm | 100mm
ES25W 382mm | 404mm | 518mm | 152mm | 100mm

(Fig. 1)

A; Water inlst pipa

B: Water outlet pipa
C: Inner tank

D: Heating Element
E: Anode rod

F: Themostat Pipe

G: Wall mount bracket
H: Rear Support

Mote: 1. The margin of error for the above parameters (measurements, weight) is £10%.
2. Water temperature indicator is not a precision thermometer. It consists of three areas denoted by
green; orange and red, which indicate the temperature of water in the inmer chamber from low to
high respectively. (Water temperature indicator applicable only for 10115/25V(REGENTA) Models. )
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Installation Instruction

. Description Of Parts
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REGENTA/ESTILE REGENTA - DIGITAL

| Installing Safety Valve —

@ Install the safety valve which has a rated pressure of 0.80£0.05Mpa.
(its connection is G1/2) into the water inlet pipe with the armow on the safety
valve pointing at the water heater. When the water heater ks heated by
eleciricity, a small amount of water will fiow from the safety valve's pressure
redief hole due to the expansion of water in the heater. This is normal. The
pressure-relisf hole should be connected to the atmosphere and free from

blockage at all times. Prassure-relisf hole (connecied
© Installation methed for safety valve's drainage pipe: Altach an end of the |t water drainags pipa)
water drainage plpe onto the pressure-relief hole on the safety valve. You {Fig.2)

may cut the water drainage pipe to make it shorter, or extend it depending
an the situation. Cannect to the other end of the water drainage pipe to the lower water cutiet. This will
prevent the water from the pressure relief hole from splashing. The water drainage pipe connected to the
safety valve should be installed in a slanted manner and in an environment which is not prane to frost,
Mote : If your water heater is not installed in a bathroom with sewer, our recommendation would be that you
add safely valve waler drainage pipe.
> Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet
water pressure is more than 2.5 bar.
= If Safety Valve is not installed, Product will not consider for Warranty.

3



. Installation Method

o Must be installed by parsonnel in our Haier Service Person or designated installation personned,

) The water heater s wall-mounted type.

q Detarmine the installation position of the water heater. Based Wall-mount support
on the measuremeants indicated in at the bolom of page 1, use
impact drill to drill two holes of 12mm in damaeter and G5mm in
dapth. Insar the expandable hooks into the holes and ansure ——
that they are securely fixed. Lift the water heater and slip its
wall mount suppart anto the expandable hooks (as show in Expandable
Fig.3). Check to make sure the machine is securaly suspended.  hook
For accessaries such as safety valve, pleasa refer to the
“Installation of Safety Valve® {for reference anly). Make sure to Fig.3
geal the joints with Teflon lapes o prevent waler leakage.

) For ease of installation and removal of water heater, we would recommend that G1/2 loose joints be installed at
appropriate locations on the water inlet and outlet pipes of the water heater. Determine the position of the hot
water supply, Connect the water inlet and outlet pipe together with the water pipe to the positions reserved for
use of hot water. Hot water pipe should preferably not be too long in order to prevent heat loss.,

Note: Make sure that the water heater iz securely attached {o the hook before leting it go; otherwise it may
drop and causs injury or property damage.

. Installation Precautions

q When installing the watar heater, certain space should be reserved (not less than 250mm from the top and
battom and not less than 700 mm from the front and the sides), for ease of subsequent maintenance and repair.
If the water heater was Lo be built into clip boards, the bottom section of the clip board should be movable for
ease of remeval of plastic cover during mainlenance.

Q Make sure the pressure on the water inlet i3 not less than 0.05MPa, and not more than 0.25MPa, elsa it may
lead to safety valve dripping.

) The water heater should be installed indoars in & place where the ambient temperature |s above 0 *C. The pipes
should be closely laid out, The hot water autlet should not be too far away from the point of usage. If the
distance exceeds 8 maters, the hot water pipe should have insulation protection, in order to prevent heat loss.
The wall on which the waler heater should be strong such as il is able o withstand four times the weight of tha
water heater when filled with water. If the wall was not welghl-bearing wall or made of hollow bricks, adequate
proleclive measures such as addition of support and high-strength wall screw with back panel should be adopled.

© The water heater should ke Installed In places such &s it Is easy to use and malntaln and with floar draln, in order
that it will not cause damage to nearby facilities or those in the lower levels during a leakage of the water tank or
water pipe, It should not be installed ower tollet bowls, bathtub, wash basin or door frame in order that users do
nat feel oppressed or insecura.

@ Power socket for the water heater should be Installed in dry places which do not easily come Into contact with
water, in order nof to affect the heater's normal operation ( it would be best equipped with protective cover).

£ Do not reverse the installation for the water inlet and cutlel The safely valve should be installed in the
designated position and should not be moved withoul permission. The safely valve's pressure-reliel hale shauld
ke connected to the atmosphers and free from blockage at all times.

q Use pen mullimeter 1o check whether the live line and neutral line are reverse. Tum on power supply only when
you have ensured that the heater is fillled with water and that there is no water leakage. The power supply should
also conform with requirements.

) Safety reminder: In order to prevent accidents, please use cur company's accessories during installation. Do not
replace them on your own or use substituies. Plaase make sure to contact our Haier Service Person if the
pipes or accessories are damaged and replace them with the accessories supplied by our company. Our company
shall not be liable for any direct or indirect losses caused as a resull of accidenis for failure to comply with the
aloresaid.

All water pipes should be installed by qualified water pipe installation workers. The pipslinea should comgly with
the national standards and regulations on the prohibition of prevention tools to draw water to water source
pipelines by way of imerse siphon, as well as local building codes.
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Instruction Manual

P Afler completion of installation, make sure to lerm on the water inlet valve and mixing valve since
thera is no water in the inner tank. Turm the mixing valve to the maximum for hot water outlet, Tum
aff the autlet valve when water flows out from the sprinkler head or the water outlet (Indlcating that

the container is fillad with water), Tum off the water outlat valva, Inspect all connections to ansure

L APIERTES B8 [} WA £ L ==hi=]n- alal=d [ L Lholbid

REGENTA/ESTILE MODEL

1

Adjust the water temperature knob at the bottom
of the water heater to set the temperature.
Maximum water temperature setfing is 75°C Temperature
adjustment knob; Slowty tumn the knob clockwise to raise the

Waer
lemperalrs
knob

termperature setling, The knab will not continue to fum once it

reaches madmum lemperature setfing, Tum it anficlockwise ﬂ F
gradually to reduce the temperature setting. Once the minimum

temperature sefting is reached, the water heater's power will be /

cut off if you continue to fum the watar temparatura knob, /
If the Power indicator light is ON, it means that the water heater power sUPD Y 80N, | ngicator Lamp
Watar bemparature indicator ]

[f the heating indicatar light is OM, it means that the water heater
is heating.

If the heating indicatar light is off, it means thal heating is complete
and thal the waler heating is on standby or cut off,

Observe the water temperature indicator for the r—

current water temperature, AR
Water heating will be on standby automatically U
when the water temperature reaches the set
temperature. Once it lowers to certain temperature,
power will be automatically connected.
4 Observe the water drainage of the safety valve's pressure-relief hole.
When the water pressure is 20,080+ 0,005MPa and the pressure-relie§ hole on the safety valve emits
large volume of water i means that the water pressure is excessive .
REGENTA - DIGITAL MODEL

1 Switch on the power supply of water heater, screen will display full digits for 1 second, then goes

into Standby status(No display on screen) or the previous working status before power cut.
By pressing the button “power”, water heater will start working by default setting of 75 'C or by the

previous setting before power cut. User can find in the screen that the symbol *HEATING” will be

lighted, The screen will also display current temperature in the water heater.
3.1 Inworking status, users can m&onse setting lemperature by pressing the LIE .

button “SET"C" By the pressing the bution “SET "C”, user can find in the
screen the symbol "SET” will be lighted. By pressing “SET " again and Iacro]
again the setting temperature will circulate in the following sequence
35°C- 40°C- 45°C-50°C-55°C- 60°C-65'C-70°C-75'C-357C........

3.2 After choosing the setting temperature for 6 seconds, the symbol “SET" will be of, screen will :Iisplaj[
current temperature in the water heater, If the current temperature is lower than setting temperature,
water heater will continue heating waler. If the current temperature is higher than setting temperawm" !
water heater will start heat presenvation mode.

4 When current water temperature is higher than setiing temperature, water heater will start heat
preservation mode.

In the heat preservation mode, if the setting temperature is higher than 55C. the water heater will
restart to heat water when temperature drops 10°C. If the setting temperature is lower than 55'C the
water heater will restart to heat water when temperature drops 5C.

Note: If current water temperature is above the sefting temperature, then water heater will get into

heat maintaining mode, *HEATING® light is off, When current water temperature is lower than the |
setting temperature, then water heater will get into heating mode, the “HEATING” light will be on till

the sefting temperature reached.
5  Switch off the water heater by pressing | Power | button after using.
5
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= Things lo nole during use
1) Do Aot connect the povwer before fling the inner ek with water n ordes 1o prevent damisge 1o the wstar haeates

2) Acust the water temparaters o the sultable level before ues In order to prevent scalding

) Insoder @i thare s adequtes hol watir, el 8 ket lemparaiue bo reduse haal loas, high lampeaturs carfaaian
and scaling. This will axtend the water hoaters lfespan.

43 Da not plecs nflammabls substences such as patnol meer e water baatar, othmrsise @ mey cause fire,

5} In arder fo avold & hazard dus (o nadverdent resstbing of the theemal cul-out. this appliance must not be
supplied through an sxtamal switching devdce, such as a timar, or connecied to o circult that is regadary
switoheed on and off by the wblit

8} Typioal nolse during heating s a normal phenomena, and the noése Intensity warles with respect to water
hardnaxs.

¥ Pl snmens water inslds fhe tank befars switching O the powsr supply.

) Switching O the water heater without watsr may causs drg-hbeating of the slsment, This desfect =2 not covensd
usnclmr warrmnty,

oG cH

1. To chack the tank capacity, the inlet pipe (Bue collar) has to be removed by using a special toal,
and the remalning water can be measured to confirm the tank capacity.

2. By virlue of the patended “shock proof® technalogy, the ouler metal body is electrically insulated
fram the innes lank and healing element,

Cleaning and Maintenance « Packing list

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serous injury or damage to property.

Cleaning
B External cleaning
@ Power must be switched off before cleaning the water haater,

@ Take awel cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater.
Do not use petrol or other solvents, Finally use a dry cloth fo wipe, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. toothpaste),
acidic substances, chemical solvents (e.g. alcohol) or polish to clean the water heater.

M Internal cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner tank should be
cleanad once every two years. Take care not io damage the exterior of the heating pipe or the
protective layer on the surface of the inner tank. Depending on the local water quality and the usage
habit, the ancde rod might need fo be regulardy changed. If maintenance is required, please contact
the Haier Service Person.

. Eheck

& When the water heater is in use, the safety valve should be checked once every month. To check it,
furm the safety valve's small handle on the side of the water inlet pipe (take care not to hurt your hand).
If there is water flowing out, the safety valve is working normally, Please contact the Haler Service
Person if no water flows out. In the event of damage to the safety valve, please replace it with a
safety valve of similar specifications.

@ Regularly engage Haier Service Personnel to camy out safety inspection and promptly clear the water
heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
becomes excessive,

. Mot In Use For An Extended Period Of Time

If the water heater is not used for an extended period of time, please carry out the following steps:

1 Tum off the water pipe valve,

2 Screw the water drainage pipe to the safety valve's pressure-relief hole; turn on the safety valve handle,

3 Turn the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hol water), drain the inner tank of water,

Whan the water heater neads to be used again, our recommendation is to open hot water vahwe before

switching on the power in order to prevent accidents. Allow any gas that may be trapped in the pipe to be

discharged, Do not smoke or allow other exposed fire to be near the opanad valve, At the same time,

make sure o carefully examine all the parts of the water heater and ensure that they are in a parfect
condition. Make sure fo fill the inner tank with water before use.

Packing List
N fi i i i
Quaniity aris | Electric Water | Safety Valve | "MS{USToR MOTUE! & | anchor Fastners | F1exi Installgtian
Nodei Heater (unit) (pes) {copy) (pes) (pcs)
ES10W
ES15Y 1 1 1&1 2 2
ESZ5Y




Troubleshooting

Symptom Things to Check Solutions
Mo water supply or water Check
pressure is too low
Mo water

‘Water use point is blocked or
hot water valve iz closed

Check and clear

Only cold water

Hot water access close

Check and open

Temperature not set to
desired setting

Increase the temperature to the required value.

Heating time limit and satting
temperature not obtain

Continue heating

Defective elements

Contact with Haier Service Center when 1, 2 and 3
are excluded

Only cold water
and the heating
indicator light

is not glow
{Mechanical)

Whether power is propery
connected

Check power socket

Whether thermostat is out
of control

Confirm it iz not due to the reason under 1,
then contact Haier Service Person

Heating
indicator light

is on all the time
{Mechanical)

Water has not reached the
set temperature

Continue heating

Whether thermostat is out
of control

Confirm it is not due to the reason under 1,
then contact Haier Service Person.

Inconstant flow
and temperature
of water

Inconstant water pressure

Use after flux of mixing valve is turmed down or
use with constant water pressure

Small hot water
outlet volume

Whether the present
temperature setting iz too
low

Calibrate using the method stipulated in the
Instruction Manual

Excessive water pressure

Set lower mixing valve

Insufficient water in the tank
liner

Power on after disconnection when filled with
water

Digplay E2 _ : _ -
(DIGITAL) Defective elements Contact with Haier Service Center when 1 is
excluded
Room temperature lower Cut off power, then connect power whean
Display E3 than -20°C ambient temperature more than -19°C
{DIGITAL) Defective sensor Contact with Haier Service Perzon when 1 is
excluded
Haier
MADE IM INDIA 0040512933
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Haier

Haier Home Water Heater
Instruction Manual

ES10V-PV-1/2 (PRECIS / PRECIS PRO)(1020)
ES15V-PV-1/2 (PRECIS / PRECIS PRO)(1520)
ES25V-PV-1/2 (PRECIS / PRECIS PRO)(2520)
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Hedes
Healer
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o
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‘: PRECIS
\
24 L8 1)
Precis Pro Series Precis Series

® Please read this Instruction Manual carefully before use.
® Please reltain this manual for future reference.



Specifications

Electrical Diagram

L : Live Wire (Brown/Red) MT BT
M : Meutral Wire (Blue/Black) 7] i
MT: High Temperature Limiter | = EH
BT: Thermostat | =l
HL 1: Power Indicator - i| QHLL  GHL2
HL 2: Heating Indicator B L E
EH: Heating Element =i
E: Earthing Wire(Yellow & Green)
Technical Data
[ Itemn Unit ES10V ES15V ES25V
[Model No - 1020 1520 2520
Ratad Violtage v 230 230 230
Hated Fragquency Hz 50 50 50
Rated Pressum MPa 0,80 0,80 080
Hated Power W 2000 2000 2000
Weight ko 7 85 11
Rated Capacity L 10 15 25
terprool Grade IP 1P ¥4 IPX4 IP¥4
bdng Factor {Maximum) o 35 35 35
ap Water Pressura (Minimum) MFPa 0.005 0.005 0005
ean Hot Water Output { Minimurm) =G 50 50 )
E{cﬁpggﬁn aﬂmﬁ r{nrﬂr temperature risel . . 20 a5 45
iametar of Power Wine mm © 3x1.0 Ax10 3x1.0

Remarks: The parmitted amrar limit of above net waight is £+10%. Parametars subject b change without nolice.

Introduction Of Exterior And Accessories

Front View Side View Cut View Back View
(Jrent
K 7,y I
Modal a b c d []
ES10V FM2mm | 333mm | 410mm | 152mm | 100mm
ES16W HBmm | 368mm | 41 7mm | 152mm | 100mm
ES25V 382mm | 404mm | 518mm | 152mm | 100mm

(Fig. 1)

A: Water inlet pipe

B: Water outlat pipa
C: Inner tank

L Heating Element

E: Anode rod

F: Themostat Fipe

G: Wall mount bracket
H: Rear Support

Nate: 1. The margin of arror for the above paramaters (measurements, welght) s £10%.
2. Water tamparature indicator is not a precision thermometer. It consists of three areas dencted by
graen; orange and red, which indicate the temparature of watar in the innar chamber from low to

high respecively. {Water temperature indicator applicable only for 10/1525V(Precis Pro Models.)

N
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Installation Instruction

Description Of Parts
Waler tempenature indicator
o
/"‘__.2.__“"\ i i i % ¥
bl
3 —-_____.- Apphicable for Precis pro modsls )
L~ 4 Water

* - /ﬁ@ﬂ

| b

oz Cald water pi

B2

2 i' Siafaty valve

& » Ty,
Hit water pipa b
Sprinkler haad .
Cold water inlat

<43 : Direclan of cald waler
B : DirecSion of hot watar

Installing Safety Valve —
@ Install the safety valve which has a rated pressure of 0.80+0.05Mpa. - S— Small handla
{its connection Is G1/2) into the water inlet pipe with the armow on the s afety . for safety valve
valve pointing at the water heater. Whan the water heater is heated by
alactriclty, a small amount of water will fow from the safety valve's pressune-|
raliaf hola due o the axpansion of wataer in the heater. This i nomal. The
pressure-raliel hole should be connected to the atmosphere and free from
blockage at all times. Pressure-relief hole (connected
@ Installation method for safety valve's drainage pipe: Atach an end of the
watar drainage plpe onto the pressure-relief hole on the safety valve. You {Fig.2)
may cut tha watar drainage pipe to make it shorter, or extend it dapending
on the situation. Connect to the other end of the water drainage pipe to the lowar water outlet. This will
pravant the walar from the pressure rellef hole fram splashing. The water drainage pipe conneciad to the
safaty valve should be installed in a glanted manner and in an environment which iz not prona to frost.
Mote : If your water heater is not installed in a bathroom with sewer, our recommendation would be that you
add safety valve water drainage pipe.
> Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet
water pressure is more that 2.5 bar.
= |f Safety Valve is not installed, Product will not consider for Warranty.
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. Installation Method

o Must ba instaliad by parsonnal in our Haler Sarvice Parson or designatad installation parsonnal.

i The water heater is wall-mounted type.

Q¥ Dalamine tha installation position of the water heater. Basad Wal-mount support
on tha massuramants indicatad in at tha batom of paga 1, usa
impact drill to drill two hales of 12mm in diameatar and §5mm in
dapth. Insar the axpandabla hoaks inlo tha hales and ansura
that they ana sacunaly ficad. Lift the walar heatar and slip its
wall mount support anlo the axpandabla hooks (as show in Expandsble
Fig.3). Chack 1o maks sure the machine is sacuraly suspanded.  hook
Far accessorias such as safaly valva, pleasa rafer to the
“Installation of Safaly Vale® (for referance only). Make sure to Fg2
saal tha jaints with Taflan tapas to prevant walar laakage.

i0» For ease of installation and removal of watar haalar, wa would recommand that G1/2 looss joints ba instaliad at
apprapriats locations on the watar inkel and oullet pipas of the water healar. Detarmine the position of the hat
walar supply. Connact the water inlat and outlal pips togathar with the waler pipa 1o the positions resarved far
usa of hot water. Hot water pips should praferably not be too lang in arder to pravant haat loss.
Mate: Make sure that the watar haatar is securely attached to the hook bafore latting it go; otharwise it may

drop and cause injury or property damage.

. Installation Precautions

U Whan installing the water haaler, cartain space should be raserved (not less than 250mm fram the top and
bottom and not kess than 700 mm from the front and the sides), for eass of subsaquent maintanance and rapair.
If the water heater was ko be built into ciip boards, the bottom section of the clip board should ba mavable for
easa of ramoval of plastic cover during maintananca.

0 Maka sure the pressure on the water inletis not less than 0.05MPa, and nat mora than 0.25MPa, alsa il may
laad to safaty valve dripping.

) The water haater should be inslalled indoars in a place whers the ambisant temperature is above 0°C. The pipss
should ba closaly laid out Tha hot walar outhst should not be too far away from tha point of usage. If the
distanca excssds B maters, the hat walsr pips should have insulation protaction, in arder o prevent haat loss.

o The wall an which the water heater should be strong such as it is able to withstand four imes the waight of the
walar haatar whan fillad with watar. If the wall was not waight-baaring wall or made of hollow bricks, adequats
protedive maasures such as addition of suppor and high-strangth wall screw wilh badk panal should be adaplad.

n The water heatar should ba installad in places such asitis easy b usa and maintain and with floor drain, in ordar
that it will not cause damaga to nearby fadlities or hhasa in tha lower levals during a leakags of the waler tank or
walar pipa. It should not be installed over toilst bowts, bathtub, wash basin or doar frame in ordar that usears do
nat feal opprassad or insacura.

Pawar socket far the water haater should be installed in dry places which da not easily come into contact with
walar, in arder not to affect the haater's normal oparation | it would ba best equipped wilh protective covear).

ﬂ Da not revarss the inslallaion for the waler inkst and outlet. The safety vahe should be installed in the
designaled position and should not be moved without parmission. The safely valve's prassure-ralisf hale should
be conneclad to the atmosphare and frea from blockage at all imes.

D) Usa pan mulimeater ko chack whethar the liva line and neutral ina are revarsa. Turn on power supply anly whan
you have ensured that the healer is filled with walsr and that there is no water leakags. The powsr supply should
also confarm with requiremants.

Dy Safely ramindar: In ordar ko prevant accidents, please use our company’s acoessonias during installaton. Do not
replaca tham on your own or usa substitules. Please maks sure lo conlact our Haiar Sarvice Parsan if tha
pipes or accassonias are damaged and raplace tham with the accassorias supplied by our company. Our company
shall not b liabla far any direct or indirect lossas causad as a result of accidants for failure lo comply with tha
aforesaid.

@ Al water pipes should ba installed by qualified waler pips installation warkars. The pipsiines should comply with
the national standards and regulations an the prohibition of preveaniion tools to draw walar to water source
pipalines by way of invarsa siphon, as wall as local building codas.
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Instruction Manual

P ifier completion of installation, make sure to tum on the water inlet valve and mixing valve since
there is no water in the inner tank. Turn the mixing valve to the maximum for hot outiet. Tum

off the outlet valve when water flows out from the sprinkler haad or the water outlet (indicating that
the container is filled with water). Turn off the water outlet valve. Inspect all connections to ensure
that there is no water leakage before connecting to power.

Operation (Water ~
1 Adjust the water temperature knob at the bottom | j2mperature

of the water heater to set the temperature.

@ Maximum water temperature setting is 75°C Temperature “ D
adjustment knob; Slowly turn the knob clockwise to raise the
temperature setting. The knob will not continue to turn once it
reaches maximum temperature setting. Turn it anticlockwise
gradually to reduce the temperatura setting. Onoa the minimum
temperature setting is reached, the water heater's power will be )
cut off if you continue to tum the water temperature knob, | Indicator Lamp J

@ f the Power indicator light is ON, it means that the water heater power supply is on.

@ If the heating indicator light is ON, it means that the water heater

is heating.  Water temperature indicator
@ Ifthe heating indicator light is off, it means that heating is complete

and that the water heating is on standby or cut off. /—\
2 Observe the water temperature indicator for the FiE

cument water temperature.
3 Water heating will be on standby automatically \ ¥
when the water temperature reaches the set
temperature. Once it lowers to certain temperature,
power will be automatically connected.
4 Observe the water drainage of the safety valve's pressure-relief hole.
When the water prassure is 20.80+0.05MPa and the pressure-relief hole on the safety valve amits
large volume of water, it means that the water pressure is excessive.
~— Things to note during use \

1) Do not connect the powear bafare filling the inner tank with water in order to prevent damage to the walar healar.

2) Adjust the water temparature to the suitable level befora use in order o prevant scalding.

3) Insofar as thare is adequate hot watar, sat a lower temperalure 1o reduce heat loss, high temparature corrasion
and scaling. This will extend the water healer’s lifespan.

4) Do not place inflammable substancas such as pelrol near the water heater, otharwise it may causs firs.

&) Inorder o avoid a hazard due lo inadvarent resetting of the thermal cul-out, this applianca must nol be
siipplied through an extemal swilthing devica, such as a limer, or connactad b a circuil thal is regulary
swilchad an and off by the utility.

6) Typical nokse during haating is a narmal phanomena, and the naise intensity vares with respact to watar
hardnass.

7) Plansure watar inzida tha tank bafare switching ON the powar supplhy.

8) Switching OM the water haater without water may cause dry-heating of the dement. This defect is not coverad

\ under warranty. y
MNote: 1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a special tool,
and the remaining water can be measured to confirm the tank capacity.
2. By virtue of the patended "shock proof” technology, the outer metal body is electrically insulated
from the inner tank and heating elemant.
5
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Cleaning and Maintenance « Packing list

Warning!

The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

[ ] Cleaning

B External cleaning
o Power must ba switched off before cleaning the water he ater.

@ Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater,
Do not use petrol or other solvents. Finally use a dry cloth to wipe, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. toothpaste),
acidic substances, chemical solvents (e.g. alcohol) or polish to clean the water heater,

M Internal cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner tank should be
cleanad once avery two years, Take care not to damage the exterior of the heating pipe or the
protective layer on the surface of the inner tank. Depending on the local water quality and the usage
Ihabit, the anode rod might need to e regularly changed. If maintenance is required, please contact
the Haier Service Person.

. Check

@ When the water heater is in use, the safaty valve should be checked once every month. To check it,
tum the safety valve’s small handle on the side of the water inlet pipe (take care not to hurt your hand).
If there is water flowing out, the safety valve is working normally. Flease contact the Haier Service
Person if no water flows out. In the event of damage to the safety valve, please replace it with a
safety valve of similar specifications.

 Regularly engage Haier Service Personnel to camy out safety inspection and promptly clear the water
heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
becomes excessive.

. Not In Use For An Extended Period Of Time

If the: water heater is not used foran extended period of time, please carry out the following steps:

1 Turn off the water pipe valve,

2 Screw the water drainage pipe to the safety valve's pressure-redief hole; turn on the safety valve handle.

3 Turn the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valwe; take care not be scalded by hot water), drain the inner tank of water,

When the water heater needs to be used again, our recommendation is to open hot water valve before

switching on the power in order to prevent accidents. Allow any gas that may be trapped in the pipe to be

discharged, Do not smoke or allow other exposed fire fo be near the openad valve. At the same time,

make sure to carefully examine all the parts of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner tank with water before use.

. Packing List

Mame of
Cuaniity E . cafaty Valve Instruction Manual & Ancher F Flaxi In.sﬂh;thn
Mesdal Heater {unit) (pcs) {m!' ) (pcs) {p-cl h::lﬁ
ES1 CVPRECIS) PRECIS PRO)
[esisverEcs PrECE PRO 1 1 18&1 2 2
[esesverEcs PrEcs Pro




Troubleshooting

ison all the time

Symptom  Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
pressure is too low
Mo water 2 Whether the water-usage
point is blocked or whether Checkand d
the hot water valve is opened cka ear
1 Whether hot water outlet is
opened Check and open
2 Whether the water Increase the temperature to the required value.
temperature is adjusted Once the water is heated to the pre-set
temperature, control flow volume of cold and
Only cold water hot water using the moderating mixing valve.
ibru'dti:;;ﬁmrlﬂng 3 Heating time is too short
is alow 9 and set temperature is not Continue heating
9 achieved
4 Whether heating pipe is Confirm itis not due to the reasons under 1, 2,3,
damaged then contact Haier Service person.
Only cold water |1 Whether power is properly
Check ket
and the heating | connected SCK power S0
indicator light 2 Whether thermeostat iz out Confimn it iz not due to the reason under 1,
is not glow of control then contact Haier Senice Person
Heating 1 Water has not reached the Continue heating
indicator light set temperature

2 Whether thermostat is out
of control

Confimm itis not due to the reason under 1,
then contact Haier Senice Person.

outlet volume

Water valume
is sometimes
large or smaill, Whether water pressure is Set lower mixing valve or ensure water pressure
or water is stable iz stable before use
sometimes
hot or cold
1 Whather the present Calibrate using the method stipulated in the
Small hot water temperature setting is too Instruction Manusl

low

2 Whether water pressure is
excessive

Set lower mixing valve

Haier
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Haier Home Water Heater

»-— syl
ES6V-Q1 ES6\V-Q2/EC-Q2

® Plaase read this Instruction Manual carefully before use.
® Please retain this manual for future referance.

Instruction Manual

ES6V-Q1(0630)
ESBV-Q2/EC-Q2 (0630)
ES10\-Q1/EC-Q2(1020)

ES10V-Q1/EC-Q2




Specifications

Introduction Of Exterior And Accessories

A Hot water outhat
B Cald water intake
C Haating Elamearnt
D Inner Container

E Anode rod
Net |Ratd | Mixing |, versge |FRe-neatng fene Dimeasionof| oy | g | g1 | a1 | 1
Model WeightiCapacity| Facior (Tempsralucecl | (2 Berpeies Pamer S8 | {men) | men) | men) | (men) | (men)
{Kg) {L} Blasirmairm aimum)
ESg-01 5 & i i 30 min k3 -1 W | 348 | 248 | 120 | 273
ESS-OHEC-O2 5 -3 30 50°C 20 min S W00 | 364 | 266 | 100 | ZBS
ES10v-CHEC-O2 | 7.2 10 35 50°C 20 min x5 130 | 350 | 270 | 160 | 350
Mote: The margin of error for the above parameters is £ 10%.
Technical Data
Model |Rated Voltage/ Rated Waterproof Rated Tap Water Pressu
Model Mao. Rated Power | Fregquency Grade Pres sura - [Minimum) i
ES&\vV-01 0530 Z30N~ F000W S50Hz IFX4 0.80 MPa 005 MPa
ESeV-O2EC-O2 0530 Z30N~ F000W S50Hz IFX4 0.80 MPa 005 MPa
ES10V-O/EC-O2 1020 Z30N~ ERO00W S50Hz IFX4 0.80 MPa 005 MPa
Packing List
Quantity —Name of parts Blectric Water | Safety Valve | instruction | Expandable
Product Modal eater (unit) (pes) anual (copy) ol [pes)
ESEV-O1 i 1 1 z
ESEV-QXEC-O2 i 1 1 z
ES10W-01/ECO2 1 1 1 F
Electrical Diagram
L : Live Wire {Brown/Red) MT BT MT BT
M : Meutral Wins (BluaBlack) . e - - . il H o
MT : High Temperature Limiter | [ | [
BT : Thermostat R ! e e ! L L |
HL : Heating Indicatar L E Lyl
EH : Hzating Elamant ES8V-01(HVESSV-OXESS-EC-Q2 ES 10W-O1/ES10V-EC-O2

E : Earthing Wire [Yellow&Green)

HI : Power Indicator



Installation instruction

. Installation Method

o Must be installed by personnel in our Haier Service Person or designated
installation personnel.

Caution . The water heater is wall-mounted type.

© First determine the installation position of the water heater based on your needs use SS Braided pipe
recommendead for installation. It should be such that maintenance, repair and dismantling of the
water heater iz convenient. Furthermore install locse joint at suitable locations for the water intake
and outlet.

0 Use impact drll to drill two 65mm-holes with a diameter of 1 2mm each at the locations based on
the installation reguirements. Insert the expandable hooks into the holes and ensure that they are
properly fixed. Hang the water heater vertically on the expandable hooks and check whether it is
sacurely fixed. Install the safety valve and drainage pipes, etc. as indicated in the illustration. Make
sure to seal the joints with Teflon tapes to prevent water leakage.

) Determine the water supply's position and connect the water outlet and intake to their resp ective
positions. Fill the inner container with water to check whether there is anywater leakage. If so, the
connections must be re-done and propedy camied out.

Mote : Make sure that the water heater is securely attached to the hook before letting it go;
othemwisa it may drop and cause injury or property damage.

. Installation Precautions

) The water heater is a wall-mounted type; thus it should be securely mounted on the wall so that it
can withstand 4 times its weight after it is filled with water.
) Adequate space should be reserved during installation of water heater for ease of subsequent repair

and maintenance. When installation care should be taken in order that the water heater is of a safe
distance from gas pipe. It should be at least half a meter from gas cookers/gas pipe/gas meter, etc.

) Make sure the pressure on the water intake is not less than 0.05MPa, and not more than 0.25 Mpa,
else it may lead to Safety valve dripping.

O The water heater should be installed indoors in a place where the ambient temperature is above 0°C.
The pipes should be closely laid out, The hot water outlet should not be too far away from the point
of usage. If the distance excesds B metres, the hot water pipe should have insulation protection, in
order to prevent heat loss.

D Do not neverse the installation for the water intake and cutlet. The safety valve should be ingtalled in
the designated position and not moved without permission. The safety vahe’s pressure-relief hole
should be connected to the atmosphere and free from blockage at all times.

) To ensura safety, the water heater should be connacted o independent sockets (do not use
adapters ), with reliable earthing. In addition the power socket must confom to naticnal standards.
Use pen multimeier to check whether the live line and zero line are reverse, Tum on power supply
only when you have ensured that the heater is filled with water and that there is no water leakage.
The power supply should also conform with reguine ments.

120 mm

O All water pipes should be installed by qualified water pipe installation workers. The pipelines
should comply with the national standards and regulations on the prohibition of prevention tools to
draw water to water source pipalines by way of inverse siphon, as well as local building codes.

Safety reminder: In order to prevent accidents, please use our company's accessones during installation.
Do not replace them on your own or use substitutes, Please make sure to contact our
Haier Service Center if the accessories are damaged and replace them with the
accessories supplied by our company. Our company shall not bea liable for any diract or
indirect losses caused as a result of accidents for failure to comply with the aforesaid.

3

N

Please use this Template to drill 2 holes|{e12mm, 75 mm Deep ) for mounting the water heater.



[ ] Description Of Parts

Cold water pipa

<ADirecion of cobd walter
= DirecSion of hol water

< Cold waer inbet

Take the installation diagram of ES6V-0Q1 as an example.

Connection And Use Of Safety Valve

© Install the safety valve which connection is G1/2 into the water intake pipe with the armow on the
safety valve pointing at the water heater. The rated pressure of safety valve is 0.80+0.05MPa.
When the walter healer is heated by electricily, a small amount of water will flow from the safety
valve's pressure relief hole due to the expansion of water in the heater. The pressura-relief hole
should be connected to the atmosphere and free from blockage at all times.

@ Make sure that the connections are not leaking and that the power
supply conforms with reguirements. Test the maching by switching
on the power.

> Water dripping from the safety valve is a normal phenomena. This

usually happans when the inlet water pressure is more than 2.5 bar
> |f Safety Valve is not installed, Product will not consider for

Warranty.
1. To check the tank capacity, the inlet pipe (blue collar) has to be Presgune-refiel hols (cornected
removed by using a special tool,and the remaining water can bo water drainage plpe}

be measured to confirm the tank capacity.
2. By virtue of the patended "shock proof’ technology, the outer metal body is electrically insulated
from the inner tank and heating elemsant. 4

FIERSE USE UMS 1EMHEe w0 anmn £ nNoes @ LLImim, O IiIm Weep ) 1or mounung e water neger.



Instruction Manual 6

= After completion of installation, make sure to turn on the water intake vahse and mixing valve since
there is no water in the inner container. Tum the mixing valve to the maximum for hot water outlet.
Turn off the out-flow valve when water flows out from the sprinkler or the water outlet (indicating
that the container is filled with water). Turn off the water outlet valve. Ingpect all connections to
ensure that there is no water leakage before connecting to power.

. Operation

1 Adjust the water temperature knob at the bottom of the water heater to set the
temperature.

D Temperature adjustment knob : Turn the knob gradually clockwise to raise the temperature
sefting. The knob wil not continue to turn oncee it reaches maximum temperature setting,
Turn it anti-clockwise gradually to reduce the lemperature setting,

If the heating indicator light is light, it means that the water heater is heating.

If the heating indicator is power off, it means that heating is finished and it will enter
heating insulation state or get closed totally.

If the power indicator is light, it means that the water heater is power on.

N O o0 O

When the water temperature reaches the set temperature, it will enter
thermal state.Once it lowers to certain temperature, power will be
automatically connected.

3  Observe the water drainage of the safety valve's pressure-relief hole.

When the water pressure is 20.80£0.05MPa and the pressure-relief hole on the safety valve
emits large volume of water, it means that the water pressure is excessive.

Things to note during use \

1) Do not connacl the power bafara filling the innar tank with walear in arder to prevanl damage to tha waler healer.

2) Adjust the waler tamperalure o tha suitable laval bafore use in ordar lo prevent scalding.

3) Insafar as thare is adequale hol walar, sal a lower lamparalura lo reduca haat loss, high temparalure corrasian
and scaling. This will exland the walar haaler's lifespan.

4) Do not place inflammable subslances such as petral near the walter haalar, otharwise it may cause fira.

8) Inordar to avoid a hazard dua lo inadvarant resatling of the tharmal cut-out, this appliance must not ba
suppliad through an extarnal swilching davica, such as a timar, or connacted o a circuil that is regularky
switched on and aoff by the ulility.

G) Typical noisa during haaling is a normal phanomana, and the naisa intensity vares with respact b waler
temparatura and hardnass.

T) Pl ensure waler inside the tank bafare swilching ONthe powear supply.

8) Bwilching ON the water haatar without water may causa dry-haating of tha alamant. This dafect is nal covarad
undar warrantly. )




!
2 Cleaning And Maintenance

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

Mote : Before calling service technicians, please refer to the Q8A to solve simple issue.

. Cleaning

M External cleaning
D Power must be switched off before cleaning the water heater.
i0» Take a wet clath and dab it with small quantity of neutral detergent. Lightly wipe the
water heater. Do not use petrol or other solvents. Finally use a dry cloth to wipe; make
sure to dry the water heater thoroughly. Make sure not to use detergents containing

abrasive agents (e.g. toothpaste), acidic substances, chemical solvents (e.g. alcohal) or
paolish to clean the water heater.

M Internal cleaning
In order to ensure that the water heater will work with high afficiency, clean the heating
tube and inner container ance every two years. Take care not to damage the exterior of
the heating pipe and the protective layer on the surface of the inner container
Depending on the local water guality and usage habit, the Anode rod should be regularly
replaced. If maintenance is required, please contact Haier Service Person.

. Check

0 When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safety valve's small handle on the side of the water inlet pipe (take care not to hurt your hand

If there is water flowing out, the safety valve is working normailly. please contact the Haier sernvice
person if no water flows out. In the event of damage to the safety valve, please replace it with a

Mew Haier Standanrd Spare parts.

© Regularly engage Haier Service Personnel to carry out safety inspection and promptly dear the water
heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
becomes exXcessive.

. Not In Use For An Extended Period Of Time

If the water heater is not used for an extended period of time, please carry out the following steps:
4 Tum off the water inlet pipe valve.

2 Screw the water drainage pipe to the safety valve's pressure-refief hole; turn on the safety valve handk

3 Tum the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner container of water.

When the water heater needs to be used again, our recommendation is to open hot water valve before
switching on the power in order to prevent accidents. Allow any gas that may be trapped in the pipe fo be
discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same time,
make sure to carefully examine all the parts of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner container with water before use.




Troubleshooting

Symptom

Things to Check

Solutions

Mo water

1 Whether the water supply has
stopped or whether the water
pressure is too low

Check

2 Whether the water-usage
point is blocked or whether
the hot water valve is opened

Check and clear

Only cold water
but the heating
indicator lamp
is glow

1 Whether hot water outlet is
opened

Check and open

2 Whether the water
temperature is adjusted

Adjust water temperature

3 Heating time is too short
and set temperature is not
achieved

Continue heating

4 Whether heating pipe is
damaged

Confirm it 15 not due to the reasons under 1,2, 3
then contact Haier Service Person

1 Whether power is properly

Check power socket

Is on all the time

Only cold water connected
and the heating 5 Check whether there is Cornact - awkch
!ndlztc:r lamp power supply pOwe
iEn oW
g 3 Whether thermostat is out Confirm it is not due to the reasons under 1, 2,
of control then contact Haier Service Person
Heating 1 Water has not reached the Continue heating
indicator light set temperature

2 Whether thermostat is out
of control

Confirm it is not due to the reason under 1,
then contact Haier Service Person

Water volume
is sometimes

outflow volume

low

lange or small, Whether water pressure is Adjust water outflowing volume or make sure
or water is stable water pressure is stable before using
sometimes
hot or cold
1 Whether the present
temperature setting is too Re-adjust the temperature setting
small hot water

2 Whether water pressure is
too much

As far as possible reduce the water valve's
outflow volume during use; for details please
refer to the tips in Important Notices

Haier

0040508804
Revi304.00.24
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E-PRECIS

ED-P Series

Haier

Haier Home Water Heater
Instruction Manual

ES15V-ED-P/ES15V-EC-ED(1520)
ES25V-ED-P/ES25V-EC-ED(2520)

o

EC-ED Series

® Pleasa read this Instruction Manual carefully before use.

® Please retain this manual for fulure reference.



Specifications

. Electrical Diagram

L : Live Wire (Brown/Red)

M : Meutral Wire { Blua/Black)
MT ; High Temperature Limiter
RT : Sansar

EH : Haating Elament

E : Earthing Wire (Yellow&Green)

dE

r____

i
I
Rg

. Technical Parameters

ltem LInit ES15V ESZ5Y
Modal Na. - 1520 i
Rated Vallage W 30 230
Rated Frequancy Hz 50 )
Rated Prassura MPa 080 0.80
Ratad Powar W 000 i ii]
Met Weaight kg a0 12
Ratad Capacily L 15 25
Walarprool Grada IP IPxA IFX4
Mixing Faclor (Maximum ) % 5 35
Tap Water Pressure (Minimum) MPa 0005 0005
Maan Hol Watar Oulput [Minimum °C 0 )
Re-heating Time (Far lamparature rfise
ol 50°C) auin‘uEm] F g 25 45
Diameter of Powar Wire e 310 310

Remarks: The parmillad eror limit of above nat waight is £10%.

Introduction Of Exterior And Accessories

Fromt  View Side View Cul View Back View
- ~
I [
I
ol
l Sl igllgn. 7|
Modal a b [+] d a
ES15V 335mm | 3Tdmm | 466mm | 152mm | 100mm
ES25V 3r0mm | 408mm | 585mm | 152mm | 100mm

(Fig. 2)

A: Water inlet pipe

B: Water outlet pipe

C: Inner Container

0 Heating Element

E: Anode Rod

F: Temperature
measurement pipe

G Wall Mount Bracket

H: Rear support

Mate: The margin of emor for the above parameters {measurements, weight) is £10%.

N
N



Installation Instruction

. Description Of Parts

Cold walar inlat

. Direction of cold water
i Direction of hot water

[ ] Installing Safety Valve

@ Install the safety valve which has a rated pressure of 0.80+0.005MPa (its connection
is 51/2) into the water inlet pipe with the amow on the safety valve pointing
at the water heater. When the water heater is heated by electricity, a small
amount of water will flow from the safety valve's pressure-relief hole due to
the expansion of water in the heater. This is normal. The pressure-relief hole
should be connected to the atmosphere and free from blockage at all times.

@ Installation method for safety valve's drainage pipe:Attach an end of the
water drainage pipe D!‘ItD the .prassura-ral.laf hole on the safm\_.' valv&.‘r‘pu Press Fhote { el
may cut the water dminage pipe to make it shorter or extend it depending to water drainage pipe)
on the situation. Connect to the other end of the water drainage pipe to the (Fig3)
lower water outlet. This will prevent the water from the pressure relief hole from splashing. i
The water drainage pipe connected to the safety valve should be installed in a slanted manner and in an

environment which is not prone to frost.
Mote : If your water heater is not installed in a bathroom with sewer, our recommendaticn would be that you

add safety valve water drainage pipe.
> Water dripping from the safety valve is a normal phenomena. This usually happens when the inlet

water pressure is more than 2.5 bar.
> |f Safety Valve is not installed, Product will not consider for Warranty.




. Installation Method

D Must be installed by parsonnel in our Haler Sarvice Person or designated installation parsonnal.

D The water heatar i walkmounted type.

D Determine the installation position of the water heater. Based
on the measurements indicated in Fig. 2, use impact drill ta
drill twao holes of 12mm in diamatar and 65mm in depth.

Insan the axpandable hooks into the holes and ensure that
they are securely fixed, Lift the water heater and ship its wall-
mount suppart anto the expandable hooks (as show in Fig.1).
Chack b make sure the machine is sacurely suspendad.

For accessories such as zafaty valve, pleasa refar to the
"Installation of Safely Valve” (for reference only), Make sure to
seal the joints with Teflon tapes o prevent water leakage.

(0} For ease of installation and removal of water heater, we would recommend that G1/2 loose joints be installed at
appropriate locations on the water inlet and cutlet pipes of the water heater. Determine the position of the hat
watar supply. Connect the walter inket and outlet pipe together with the watar pipe to the positions resarved for
use of hol water. Hol waler pipe should preferably nol be oo long in order (o prevent heal loss.

Mote: Make sure that the water heater is securely attached to the hook before letting it go; otherwise it may
drop and cause injury or property damage.

. Installation Precautions

CI When installing the water haater, cerain space should be resarved (not less than 250mm from the top and
botiam and notlass than 700 mm from the front and the sides), for ease of subsaquant maintenance and repair.
If the water heatar was to be builtinto clip boards, the bottom section of the clip board should be movable for
ease of remaoval of plastic cover during maintenance.

D Make sura the pressune on the water inlet iz not less than 0.005MPa, and not mone than 0 25MPa, alse it may
lead o safety vahe dripping

O The waler heater should be installed indoors in a place whare the amblent temperature s above 0°C. The pipes
should be closaly laid out. The hat water outlet should not be toa far away from the paint of usage. If the
distance exceads 8 metars, the hot water pipe should have insulation pratection, in order to prevent heat loss.

D The wall an which the water heater should be strong such as it is able to withstand fourth the weight of the water
neater when filled with water. If the wall was not welght-bearing wall or made of hollow bricks, adequate
protective measures such as addition of support and high-strength wall screw with back panel should be adapted.

Walkmaunt suppent

Fig.1

The water heater should be installed in places such as it is easy o use and maintain and with floar drain, in order
that it will not cause damage o nearby facilities or thoza in the lower levals during a leakage of the water tank or
water pipe. It should not be installed over tollet bowls, bathtub, wash basin or door frame in order that users do
not feal oppressed or insecura.

Q Powar zocket for the water heater should be installad in dry places which do not easily coma into contact with
water, in order not to affect the heater's normal operation { it would be best equipped with pratective covar).

Do not reverse the installation for the water inlet and ocutlet, The safety valve should be installed in the
designated position and should not be moved without permission. The safety valve's pressure-relief hole should
be connected to the atmosphere and free from blockage atall times.

Q Use pen multimeter to check whether the live line and neutral line are reverse. Tum on power supply only when
you have ensured that tha heater is filled with water and that thers is no walter leakage. The power supply should
also confarm with requiremeants.

D Safaty reminder: In order to prevant accidents, please use our company's accessones during installation. Do not
replace them on your own or use substitutes . Plaase make sure B contact sur Haler Sarvice CanterParson if the
pipes or acces sofes ame damaged and replace them with the accessornes supplied by our company . Our company
shall not be liable for any direct or indirect losses caused as a result of accidents for fallure to comply with the
aforesaid.

D All waler pipas should be installed by qualified waler pipe installation workars, The pipalinas should comply with
the national standards and regulations on the prohibition of prevention tools to draw water to waler source
pipelines by way of inverse siphon, as well as local building codes.
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B After completion of installation, make sure to turn on the water inlet valve and mixing vablve since
there is no water in the Inner Tank. Tum the mixing valve to the maximum for hot water outlet.
Turn off the outlet valve when water flows out from the sprinklar head or the water outlet {indicating
that the container is filled with water). Turn off the water outlet valve, Inspect all connections fo
ensure that there is no water leakage before connecting to power,

[ ] Operation

1 Switch on the power supply of water heater, screen will display full digits for 1 second, then goes
into Standby status{Mo display on screen) or the previous working status before power cut.

2 By pressing the button “power”, water heater will start working by default setting of 75 ‘Cor by the
previous setling before power cul. User can find in the screen that the symbaol "HEATING" will be
lighted. The screen will also display current temperature in the water heater.

3.1 Inworking status, users can choose setting temperature by pressing the I-IE =
button “SET"C" By the pressing the button “SET "C”, user can find in the | ... ..
sereen the symbol “SET will be lighted. By pressing “SETC” again and L]
again the setting temperature will circulate in the following sequence ==
35°C- 40°C- 45°C-50°C-55C- B0°C-65'C-70°C-75°C-35TC........

3.2 After choosing the setting temperature for 6 seconds, the symbol “SET™ will be of, screen will display
current temperature in the water heater. If the current temperature is lower than setting temperature,
water heater will continue heating water. If the current temperature is higher than setting temperature,
water heater will start heat preservation mode.

4 When current water temperature is higher than setting temperature, water heater will start heat
preservation mode.
In the heat preservation mode, if the sefting temperature is higher than 55C the water heater will
restart to heat water when temperature drops 10°C. If the setting temperature is lower than 55C the
water heater will restart to heat water when temperature drops 5C.
Mote: If current water temperature is above the setting temperature, then water heater will get into
heat maintaining mode, *HEAT ING® light is of, When current water temperature is lower than the
setting temperature, then water heater will get into heating mode, the *HEATING® light will be on till
the setting tem perature reached.
5  Switch off the water heater by pressing | Power | button after using.
~ Things to note during use -
1) Do not connact the powear befora filling tha innar tank with watar in order to prevant damage to the walar haater.
2) Adjust tha walar temparalure to the suilabla leval batore usa in ardar lo prevent scalding.
3) Insafar as thare s adequale hal waler, sal a lowar lamparatura o reduca haat lass, high temparatura corrosion
and scaling. This will extand the walar healer’s lifespan.
4) Do not place inflammabla substancas such as palral naar the water haatar, olhanwisa it may causa fira.
&) In ardar o avoid a hazard dua b inadvardant rasatting of tha tharmal cut-out, this appliance must not ba
supplied through an axiernal swilching devica, such as a timar, or connactad to a circuil thal is regularly
swilkthad an and off by tha wlility.
6) Typical noise during heating is a narmal phanomena, and the noise intensily varias with respect lo walar
hardnaszs.
T) Pl ansura walar insida the tank bafare switching OM the power supply.
) Swilching OM tha walar heatar withoul waler may causa dry-haaling of the elemant. This defect is nol coverad
undar warranty. y
Mote:
1. To check the lank capacily, tha inlal pipa (blua collar) has to be reamovad by using a spacial toal,
and the ramaining walar can ba meaasured b confirm the tank capacity.

2. By virlua of tha patanded “shock proof” lachnalogy, the oular malal body s alectrically insulated
fram the innar tank and heating alemeant.

b,




Cleaning and Maintenance « Packing list

Warning!
The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

. Cleaning

M External Cleaning
) Power must be switched off before deaning the water heater.

D Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater.
Do not use petrol or other solvents. Finally use a dry cloth to wipe, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. toothpaste),
acidic substances, chemical solvents (e.g. alcohol) or polish to clean the water heater.

M Internal Cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner container should
be cleanad once every two years, Take care not to damage the exterior of the heating pipe or the
protactive layer on the surface of the inner container. Depending on the local water quality and the
usage habit, the Anode rod might need to be regularly changed. If maintenance is required,
please contact Haier Service Person.

. Check

1D When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safety valve's small handle on the side of the water inlet pipe (take care not to hurt your hand).
If there iz water flowing out, the safety valve is working normally. please contact the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace it with a
Mew Haier Standard Spare parts.
) Regularly engage Haier Service Personnel to carry out safety inspection and promptly dear the water

heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
becomes excessive.

. Not In Use For An Extended Period ES? Time

If the water heater is not used for an extended period of time, please carry out the following steps:
1 Turn off the water pipe valve.

2 Screw the water drainage pipe to the safety valve's pressure-relief hole; turn on the safety valve handle.

3 Turn the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner container of water.

When the water heater needs to be used again, our recommendation is to open hot water valve before
switching on the power in order to prevent accidents. Allow any gas that may be trapped in the pipe to be
discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same time,
make sure to carefully examine all the parts of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner container with water before use.

. Packing List

Mame of
| Quan ity Electric Water | Safety Valve Inﬂ:r:ﬁf:wméaﬂal 8| Anchor Fastners Flam;:ﬁlla tian
Mm_‘—\—_._\_\_\_\_\__ Heatar {unit) (pes) {capy) (pecs) (pcs)

E315V-ED-F/EC-ED
ES25W-ED-P/EC-ED

1 1 181 2 2

(* Flaxi Installation Pipes Are Only Applicable For ED-P Models)



Troubleshooting

Symptom | Things to Check Solutions
Mo water_sup phy or water Chedk
pressure is too low
No water Wait int is blocked
ater use peoint is blocked or
hot water valve is closed Chadk and cleor
1 Hot water access dose Check and open
2 Temperature not set to Calibrate the heater according to the operation
Cold outlet desired setting instructions in the manual
water
3 Heating time limit and setting| Calibrate the heater by referring to the operation
temperature not obtain instructions in the manual
4 Defective elements IContact with Haier Service Centerwhen 1, 2 and 3
are excduded
Mot heated to 1Whether the current function | Calibrate the heater according to the operation
desired is set to the proper mode and | instructions in the manual
temperature or temperature is set too low
insufficient — -
outlet water 2 Excessive water pressure Lisa after flux of mixing valve is turned down
Inconstant flow Use after flux of mixing valve is tumed down or
and temperature | Inconstant water pressune .
use with constant water pressune
of water
Incapable of 1 Mo power to heater Check power socket
startup or display | 3 pefective elements Contact with Haier Service Center when 1 is
not it excluded
1 Insufficient water in the tank | Power on after disconnection when filled with
liner water
Display E2
2 Defective elements Contact with Haier Senvice Center when 1is
excluded
1 Room tempearature lower Cut off power, then connect power whan
. than -20°C ambient temperature more than -19°C
Display E3
2 Defective sensor Caontact with Haier Service Person when 1
excluded
Haier
MADE IM IND A 00405039 11AHR

Renc(i2; 13,00, 2024



Haier

Haier Home Water Heater

Regenta Slim LH/RH

Precis Slim CP

® Please read this Instruction Manual carefully before use.

® Please retain this manual for future reference.

Instruction Manual

ES15H-REGENTA SLIM (LH/RH/CP) (1522)
ES25H-REGENTA SLIM (LH/RHI/CP)(2522)
ES15H-PRECIS SLIM (LH/RH/CP)(1520)
ES25H-PRECIS SLIM (LH/RH/CP)(2520)

Precis Slim LH/RH

( 1‘ .
o/

Regenta Slim CP



Specifications

Electrical Diagram

L : Live Wire (Brown/Red)

M : Meutral Wire (Blue/Black)

MT: High Temperature Limiter
BT: Thermostat

HL 1: Power Indicator

HL 2: Heating Indicator

EH: Heating Element

E: Earthing Wire(Yellow & Green)

L

RTY:

f*ﬂ' BT

T 1

1

i ®HL1 HL2
g

Hl Technical Data

ES15H-REGENTA | ES25H-REGENTA| ES1SH- E525H-
i PRECIS SLIM|PRECIS SLIM
Item Unit | sum (LHWRHICP) | SLIM (LHRHICP) LRGP | (LHRFIGP)
Madal Mo - 1522 2522 1520 2520
Rated Voltage W 230 230 230 230
Hatad Fraguancy Hz 50 50 50 2l
Rated Pressure MPa 0.80 0.80 Q.80 0.80
Hatad Powar W 2200 2200 2000 2000
MNet Weight ke E 11 ] 11
Rated Capacity L 15 25 25 25
Waterproof Grade IP 1PX4 1P x4 1P X4 P4
Mixing Factor (maximum) Y 35 35 35 35
Tap Water Pressure (minimum) MFa 005 0.06 0.05 0.05
Meaan Hot Water Quiput (minimum) C 50 50 500 50
R‘fe heéil?r%g;muﬁ‘?r temperature rise [y gee = a1 25 45
Diameter of Fower Wire mm’ Ix1.5 3x1.5 3x1.0 3x1.0

Remarks: The permitted emar limit of above net waight is £10%. Paramaters subject b change without nolice.

Introduction Of Exterior And Accessories

(Fig. 1)
Eront ".-'BIaw Cut View Bottoam View
1 1 ) T
I = g
s o= B
™ 2 I
b
1 REGENTA 5LIM-CP
Madel a b c d g T !l::'mELs .
SLIM s.sr::-;mﬂgnu 626 312 326 152 200 100 ;: ﬁ:::: 2_:?:3?';;&
suminmg oRenesuw| 599 | 349 3tz | 152 200 100 C: Inner chamber
[: Heater
e | 528 130 M5 152 200 100 E: Anode rod
e | 5 349 a6 | 152 200 100 F: Wall-mount support

Nota: 1. The margin of error for the above parameters (measuremeants, weaight

is £10%.

2. Water temperature indicator is not a precision thermometer. It consists of three arsas denoted by blua;
orange and red, which indicate the temperature of water in the inner chamber from low to high

respectivaly,




Installation Instruction

[ ] Description Of Parts

-
&

p

yalve

Cold water inlet

Shower
%}E . head
valve r Mixin

[ ] Installing safety valve

Q Install the safety valve which has a rated pressure of 0.80£0.05MPa (its connection
is G1/2) into the water inlat pipe with the arrow on the safaty valve painting
at the water heater. When the water heater is heated by electricity, a small
amount of water will how from the safety valve's pressure-relief hole due to
the expansion of watar in the heater, This is normal. The pressure-reliaf hola
should be connecled to the atmosphere and fres from blockage at all times,

O Installation method for safety valve's drainage pipe: Attach an end of the Preasure-refiel hals (connected
water drainage pipe onto the pressure-relief hole on the safety valve, You |2 %ater drainage pipe)
may cut the water drainage pipe to make it shorter, or extend it depending on the situation. (Fig.3)
Connect to the other end of the waler drainage pipe to the lower water outlet, This will prevent the
water from the pressure relief hole from splashing. The water drainage pipe connected to the safety
valve should be installed in a slanted manner and in an environment which is not prone fo frost.
Mote: If your water heater is not installed in a bathroom with sewer, our recommeandation would be that
you add safely valve waler drainage pipe.

=Water dripping from the safety valve is normal phenomena This usually happens when the inlet
water pressure is more than 2.5 bar

>|f Safety Valve is not installed, Product will not consider for Warranty.

MNote:

1. To check the tank capacity, the inlet pipe (blue collar) has to be removed by using a zpecial tool,
and the remaining water can be measured to gonfirm the tank capacity.

2. By virtue of the patended "shock proof® technology, the outer matal body is electrically insulated
fram the inner tank and heating elemant,




. Installation Method

o Must be installed by personnel in cur company's After-sales Department or designated installation personnel.
Tha water healar is wall-mountad typea.

Mount the two brackel washers supplied with the waler heater respectively onto the two brackels and ensure
them in place. as show in Fig. 1 TWERY Wall

D Determine the installation pasition of the water heater. Based on Fiat & "“"'FF
the maasurements indicated in Fig.2, use impact drll to drill fwa b
hotes of 12mm in diameter and §5mm in depth, Insert the
expandabls hooks info the holes and ensure that they are securely
fixed, Lift the water heater and slip its wall-mount support onto the
expandable hooks (as show in Fig.1). Check to make sure the
maching is securely suspended. For accessanes such as safely
valve, please refer to the "Installation of Safety Valve" (for
reference anly). Make sure to seal the jaints with Teflon tapes to prevent water leakage.

o Faor eass of installation and remaoval of water heater, we would recommend that G1/2 loose joints be installed at
appropriate locations on the water inlet and outlet pipes of the waler heater. Determine the paosition of the hot
water supply. Connect the water inlet and oullet pipe together with the water pipe to the positions reserved for
use of hot water. Hot water pipe should preferably not be foo long in order to prevent heat loss,

} Mote: Make sure that the water heater is securely attached to the hook befara letting it go; otherwise it may drop

and cause injury or property damage.

. Installation Precautions

o When installing the water heater, certain space should be reserved (not less than 250mm from the top and
bottom and not less than 700 mm from the front and the sides), for ease of subsequent maintenance and repair.
If the: water heater was to be bullt inte clip boards, the rght sectlon of the clip board should be movable for ease
of removal of plastic cover during mairtenance.

o Maka sura the pressura on the watar inkat is not less than 0.05MPa, and not mara than 0.25 Mpa, alsait may
lead to safety valve dripping. s

Q The water heater should be installed indoors in a placa whera the ambient tempearature is above 0 C. The
pipes should be closaly laid cut. The hot water outlet should not be too far away from the point of usage. If tha
distance exceads B metars, tha hot water pipe should have insulation protection, in order to prevent heat loss,

Q The wall on which the waler heater shoukd be strong such as it is able (o withstand fourth the weight of the water
heater when filled with water. If the wall was nol weighl-bearing wall or made of hollow bricks, adequale
protective measures such as addition of support and high-strength wall screw with back panel should be adopted.

The waler healer shoukd be installed in places such as il is sasy 1o use and maintain and with fleor drain, in order
that it will not cause damage 1o nearby facliies or those in the lower levels during a leakage of the water tank or
water pipe. It should not be installed over tolet bowls, bathtub, wash basin or door frame in order that users do
nol feel oppressed of insecurs.

o Power socket for the water heater should be Installed in dry places which do not easily come Into contact with
water, In order not o affect the heater's normal operation ( it would be best equipped with protective cover),

o Do not reversa the installation for the water inlet and outlet. The safety valve should be installed in the
designated position and should not be meved without permission. The safety valve's pressure-relief hole should
be connected to the atmosphers and free from blockage at all times.

o Use pen multimeter to check whather the live line and neutral line are reverse. Turn on power supply anky when
you have ensured that the heater is filled with water and that there is no water leakage. The power supply should
also conform with reguiremeants.

D Safety raminder: In order to prevent accidents, please wuse our company's accessores during Installalion. Do not
replace them on your own or use substitules. Pleass make sure lo contact our Maintenance Department if the
pipes or accassories are damaged and replace tham wilh the accessories supplied by our company. Our company
shall not be liable for any direct or indirect losses caused as a resull of accidents for failure to comply with the
afaresaid.

D All water pipes should be installed by qualified water pipe installation workers. The pipelines should comply with
the national standards and regulations on the prohibition of prevention tools to draw water to water source
pipelines by way of inverse siphon, as well as local bullding codes.

L 4
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Instruction Manual

= After completion of installation, make sure to tum on the water inlet valve and mixing vahwe since
there is no water in the inner chamber. Tum the mixing valve to the maximum for hot water outlet.
Turn off the outlet valve when water flows out from the sprinkler head or the water outlet {indicating
that the container is filled with water). Turm off the water outlet valve. Inspect all connections to
ensure that there is no water leakage before connecting to power,

Operation
1 Adjust the water temperature knob at the bottom
of the water heater to set the temperature. innparsbr
» Temperature adjustment knob: Slowly turn the knob clockwise to u @ ﬂ
raise the temperature setting. The knob will not continue to tum /
once it reaches maximum temperature setting. Tum it Indicator Lamp /

anti-clockwise gradually to reduce the temperature setting. Once
the minimum temperature setting is reached, the water heater's
power will be cut off if you continue to turn the water temperature knob.

F If the heating indicator light is lit, it means that the water heater is heating.

O If the heating indicator light is off, it means that heating is complete and that the water heating is
onstandby or cut off. Watter tarmnaran e indicator

2 Observe the water temperature indicator for
the current water temperature.

3 Water heating will be on standby automatically For LHE & RS Modal
when the water temperature reaches the set temperature. Once it lowers
to certain temperature, power will be automatically connected.

4 Observe the water drainage of the safety valve's pressure-relief hole.
When the water pressure is 20 80+0.05MPa and the pressure-relief hole on the safety valve emits
large volume of water, it means that water pressure is excessive.

~ Things to note during use

4 Do not connect the power before filling the inner tank with water in order to prevent
damage to the water heater.

2 Adjust the water temperature to the suitable level before use in order o prevent scalding.

3 Insofar as there is adequate hot water, set a lower temperature fo reduce heat loss, high
temperature corrasion and scaling. This will extend the water heater's lifespan.

4 Do not place inflammable substances such as petrol near the water heater, otherwise it may

5 ﬁ'lagl?deeflrt?} avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliances
must not be supplied through an external switching device, such as a timer or connected to
the circuit that is regularly switched on and off by the utility.

6 Typical noise during heating is normal phencmena, and noise intensity varies with respect
to water hardness

T Pl ensure water inside the tank before switching ON the power supply.

8 Switching ON the water heater without water may cause dry-heating of the element. This
defect is not cover under warranty.

.




Cleaning And Maintenance « Packing List

Warning!
The waler heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property,

[ ] Cleaning

M External cleaning
@ Power must be switched off before cleaning the water heater.

q Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the water heater,
Do not use patrol or olher solvents, Finally use a dry cloth o wips, make sure to dry the water
heater thoroughly. Make sure not to use detergents containing abrasive agents (e.g. toothpaste);
acidic substances; chemical solvents (e.g. aleohel) or polish to clean the water heater,

B Internal cleaning
In order to ensure that the water heater works efficiently, the heating pipe and inner chamber should
be cleanad once every two years, Take care not to damaage the exterior of the heating pipe or the
protective layer on the surface of the inner chamber. Depending on the local water quality and the
usage habit, the Anode rod might need to be regularly changed. If maintenance is required,
please contact the local Maintenance Department.

. Check

0 When the water heater is in use, the safety valve should be checked once every month. To check it,
turn the safely valve's small handle on the side of the water inlet pipe (take care nol to hurt your hand).
If there is water flowing out, the safety valve is working normally. Please contact the local After-zales
Department if no water flows oul. In the event of damage to the safety valve, please replace it with a
safety valve of similar specifications.

O Regularly engage service personnel to carry out safety inspection and promptly clear the water
heating pipes of the scale. Check also the consumption of the Anode rod; change it if
consumption becomes axcessive.

. Not In Use For An Extended Period Of Time

[f the water heater is not used for an extended period of time, please carry out the following steps:
4 Tumn off the water pipe valve,
2 Screw the water drainage pipe to the safety valve's pressure-relief hole; tum on the safety valve handle.

3 Tumn the hot water valve to the maximum (at the same ime unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner chamber of water.

When the water heater needs to be used again, our recommendation is to open hot water valve before
switching on the power in order to prevent accidents. Allow any gas that may be frapped in the pipe to be
discharged, Do not smoke or allow ather exposed fire to be near the openad valve. At the same time, make
sure to carefully examine all the parts of the water heater and ensure that they are in a perfect condition.
Make sure to fill the inner chamber with water before use,

. Packing List

Mame of ) i "
Quantity s Electric Water| Safety Vaive Instruction Manual & Expﬁggable Flexi Installation

Warranty Card Pipes
Model Heater {unif) (pes) (copy) (pes) {pes)
EE1EH-REGEMTA ELIM {LHRH]
1 1 181 2 2

|E525H-HEEEHTA SLIM {LH%H]




Troubleshooting

i on all the time

Symptom  Things to Check Solutions
1 Whether the water supply has
stopped or whether the water | Check
pressure is too low
Mo water 2 Whether the water-usage
point is blocked or whether
Checkand d
the hot water valve is opened cha ear
1 Whether hot water outlet is
opened Checkand open
2 Whether the water Increase the temperature to the reguired value,
termperature is adjusted Once the water is heated to the pre-set
temperature, control flow volume of cold and
Only cold water hot water using the moderating mixing valve,
ibr"ﬂti:;;ﬁatr'“"g 3 Heating time is too short
is alow 9 and set temperature is not Continue heating
9 achieved
4 Whether heating pipe is Confirm it is not due to the reasons uncer 1, 2,3,
damaged then contact Haier Service person.
Onily cold water |1 Whether power is properly
Check kit
and the heating | connected OCK power soc
indicator light 12 wWhether thermastat is out Confirm it is not due to the reason under 1,
is not glow of control then contact Haier Senice Person
Heating 1 Water has notreached the | . heating
indicator light set temperature

2 Whether thermostat is out
of control

Confirm itis not due to the reason under 1,
then contact Haier Senice Parson.

outlet volume

Water volume
is sometimes
large or small, Whether water pressure is Set lower mixing valve or ensure water pressure
or water is stable is stable before use
sometimes
hot or cold
1 Whather the present Calibrate using the method stipulated in the
small hot water temparature settingis too Instruction Marnual

low

2 Whether water pressure is
BXCEsSsive

Set lower mixing valwe

Haier

MADE IN INDIA

0040512876
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Haier

Haier Instant Water Heater
Instruction Manual
ES3V-C2

EI3V-C1
EI3V-PRET

Haoler

C1/C2-P Series EI3V-PRET Series

® Please read this Instruction Manual carefully before use.
® Please retain this manual for future reference,



Specifications

Introduction Of Exterior And Accessories

Front view Cut view Sida view
{1
=31
il
8 - 4 EIMN-C1AC2, EIW.PRET
r ESIV-CICZECIECS o ,
- — Modals Madaks
Mol weighl | Walurme al b1 cl dl
Madel (&g} iLy | tmmy | imemy | gmm) | immp
A Cold water intake
ESIVGC1 3 3 0 | %80 123 208 B Hot water outlet
[esavez 3 1 =0 | =80 &5 205 C Heating e ement
O Inner Cantainer
|emvrreT 3 3 pr 3 -2 I E Anode rod
Mate: The margin of error for the above parameters is £ 10%.
Technical Data
Rated valtage/ Rated Waterproof | Rated
Model power fraguancy rating prassura ¥valar prassure
S 230V-/3000W 50Hz IPX4 0.B0MPa | Motless than 0.005MPa
EENV-G2 230v-4500w | s0Hz IPX 0.80MPa | Mot lass than 0.005MPa
EEV-PRET 2300V ~/3000W S50Hz IPX4 0.80MPa | Motless than D.D05MPa
Packaging List
T amea af ps rtsl : Instnechon Marwal & 1 Flaxi Installation
Cruantity s Electric Walarj5afely Valve P Hanging Accessory F’ipes*
[ —— # - rrEnly -an
Broduct Madal—— Heater (unit) | ({pcs) icop} Plate {pcs) s
ESaW-C1 1 1 181 1 1 2
ESINV-C2 1 1 1&1 1 1 2
EI3V-PRET 1 1 1&1 - 1 a

{* Flexi Installation Pipes Are Only Applicable For C1-P and C2-P & Pret Models)

Electrical Diagram

L : Live Wire (Brown/Red)

M : Meutral Wire {Blue/Black)
MT: High temperature limiter
BT: Thermostat

HL1/HLZ: Heating indicator

MT BT
il 4
T |
' !
| HL1 HL2
£ | |
L

m

EH: Heating slament
E : Earthing Wire (Yellow&Green)




Installation Instruction

.Installatiun Method

Must be installed by personnel in our Haier Service Parson or designated installation parsonnel.
Caution The waler heater is wall-mounted typa,

. First detarmine the installation position of the walar heater based on your neads. Usa 35 Bralded plpe
recommended for installation. Connect the inlet to the cold water of the mains by means of a
1/2"BSP female pipe fitting; connact the outlet pipe of the appliance to the hot water supply system
by means of a 1/2"BSP pipe fitting. It should be such that maintenance, repair and dismantling of the
water heater is convenient. Furthermore install loose joint at suitable locations for the water intake
and outlet.

& Ol two holes {6 mm in diameter and 40mm in depth each) at the drilling position and punch info two
plastic expansien tubes (10mm in diameter each). Allow the screw to pass through the two holes in
the wall hanging plate and turn the screw into the two plastic expansion tubes. Fix the machine onto
the wall hanging plate, Install the safely valve and drainage pipes, elc. as indicated in the illustration,
Make sure to seal the joints with Teflon lapes to prevent water leakage.

@ Cetermine the water supply’s position and connect the water ouflet and intake fo their respective
positions. Fill the inner container with water to check whether there is any water leakage. If so, the
connections must be re-done and properly carried out.

Note: Make sure that the water heater is securely attached to the hook before letting it go;
othaerwise it may drop and cause injury or proparty damage.

. Electrical Connections

The tank shall be eqguipped with a dedicated power line and residual current circuit breakers. The action
current shall not exceed 30ma.

Means for disconnection from the main supply having a contact separation in all poles that provide full
disconnection under over voltage category |l conditions must be incorporated in the fixed wiring in
accordance with the wiring rules

Specifications: for 3kW models-min 15A 2300, for 4.5kW models-min 204 230V

. Installation Precautions

Q The water heater is a wall-mounted type; thus it should be securely mounted on the wall so that it
can withstand 4 times its weight after it iz filled with water.

q- Adequata space should ba resarved during installation of water haater for easa of subsequent repair
and maintanance, Whean installation care should be taken in order that the water heater is of a safe
distance from gas pipa. It should be al least hall a meter lrom gas cockers/oas pipe/gas melar, ale,

D Make sure the pressure on the water intake is not less than 0,05MPa, and not more than 0,25 MPa,
alse it may lead to Safety valve dripping.

¥ The water heater should be installed indoors in a place where the ambient temperature is above 0°C,
Thea pipes should be closely laid ocut, The hot water cutlet should not be too far away from the point
of usage. If the distance exceeds 8 mealres, the hol waler pipe should have insulation proteclion, in
arder lo prevent heal loss,

) Do not reverse the installation for the water intake and ouilet. The safety valve should be installed in
the designated position and not moved without permission. The safety valve's pressure-relief hols
should be connected fo the atmosphers and free from blockage at all times,

ﬂ- To ensure safety, the water heater should be connected to independent sockets {do noi use
adapters), with reliable earthing. In addition the power socket must conform to national standards.
Use pen multimeter to check whether the live line and zero line are reverse. Turn on power supply
only when you have ensured that the heater is filled with water and that there is no water leakage.
The power supply should also conform with requirements.

3



Safety valve

Hot water outlet

l

—em ol water inlet

Note : Please ensure hot water flow rate between 2-3lpm for optimum
performance - To get required hot water temperature.

. Installation Precautions

D Al water pipes should be installed by qualifiad water pipe installation workers, The pipelines should
comply with the national standards and regulations on the prohibition of prevention tools to draw
water to waler source pipelines by way of inverse siphon, as well as local building codes.

e appliance is not intended to supply water for showering only
Q m liance i intended ly water for showeri |

Safety reminder. In order fo prevent accidents, pleae use our company's accessories during installation,
Do not replace them on your own or use substitutes, Please make sure to contact our
Haier Service Center/Perzon if the accessories are damaged and replace them with the
accessorias supplied by our company. Our company shall not be liable for any direct or
indiract losses causad as a rasull of accidents for failure o camply with the aforesaid.

. Connection And Use Of Safety Valve

D Install the safety valve which connection is G1/2 into the water intake pipe with the arrow on the
safety valve pointing at the water heater. The rated pressure of safety valve is 0.80+£0.05MPa. Whan
the water heater is heatad by electncity, a small amount of water will flow from the safety valve's

préessure relief hole due to the expansion of water in the heater. The pressure-relief hole should be
connected to the atmosphare and free from blockage at all times.

bake sure thal the connaclions are not leaking and that the powar
supply conforms with reguiremants. Test the machine by swiltching
on the powar.
>Water leakage from safety valve it is safety phenomena. This usually
happens when the inlet water pressure is more than 2.5 bar
=If Safety Valve is not installed, Product will not consider for Warranty.
Mote: This product is supplied with a 3 core supply cable without plug. 1tis advised | prassureraliof b (connecad

to connect the supply cable with electrical power outlets of suitable Amperage |lo water drainage pipe)
fixed wiring (16 Amp for 3 KW 25 Amp for 4.5 KW model).

4
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Instruction Manual

= After completion of installation, make sure (o turm on the water inlet valve and mixing valve since
there is no water in the Inner Tank, Turn the mixing valve to the maximum for hot water outlet,
Turn off the outlet valve when water flows out from the sprinkler head or the water outlet {indicating
that the container is filled with water). Tum off the water cutlet valve. Inspect all connections to
ensure that there is no water leakage before connecting to power,

. Operation

1 Open the hol water lap and allow a little water to flow oul,

2 Switch an the water heater's power supply. The green and red indicator comes on.

3 The red light's switching off indicates the heater has been heated to the set
temperatura,

Warmning: Do not switch on the water heater if there 15 a possibility that water in the

N,

7 Things to note during use

1
2

lad

o N B

9
10

11 Hissing ncise (inherent noise during heating process) and Abnormal noise due to combinationf

12

heater is frozen.

Adjust the water lemperature o the suitable level before use in order to prevent
scalding.

Do not place inflammakle substances such as petrol near the water heater, otherwise
it may cause fira.

To avoid danger caused by accidental resetfing of the heating breaker, the power for
the heat cannot be supplied by timer and ather external switch devices or connacted
to circuit with frequent switching for facility use.

When newly installed, make sure that the water flows freely from the ocutlet tap {or
spout) before electric supply is switched on.

Inlat watar line should be continuously opan whean waler healer is in use excepl when
it is being serviced.

The tempertura of the water can be regulated by controlling the flow through hot
water stop cock

‘When no mora hot water is required the electric supply must be switched “OFF"
pefore the hot water stopcock is closed

Switch off water heater when not in usa,

The Green indicator lamp which is OMN during the normal operation, tums OFF when
the thermal cut-out is activated. Contact gualified service personnel in this event.

Use pressure reducing valve in case operating Pressure In the water heater is higher
than 0.80MPa.

of facter's from water heater during healing, It is & normal working phenomenon of

waler healer.

Due to dry heating of heating element product may not consider under warranty, it is due to
customer misused such product not replaced in field.

o




Cleaning and Maintenance

Warning!
The walear heater must be repaired or maintained by qualified professionals, Improper
methods may cause serious injury or damage to property.

Mote : Before calling service lechnicians, please refer to the Q&A o solve simple issus,

. Cleaning

B External cleaning
O Power must be switched off before cleaning the water heater.
Q Take a wet cloth and dab it with small guantity of neutral detergent. Lightly wipe the
water heater. Do not use petrol or other solvents. Finally use a dry cloth to wipe; make
sure to dry the water heater thoroughly. Make sure not to use detergents containing

abrasive agents (e.g. toothpaste), acidic substances, chemical sclvents (e.q. alcohol) or
palish to clean the water heater.

M internal cleaning

In order lo ensure that the water heater works efficiently, the haating pipe and inner container should
e cleanad once every six months. Take care not o damage the extarior of the heating pipe or the
protective layer on the surface of the inner container, Depending on the local water quality and the
usage habit, the Anode rod might need to be regularly changed. If maintenance is required,

please contact Haier Service Person.

. Check

© When the water heater is in use, the safety valve should be checked once every month. To check it,
turmn the safety valve's small handle on the side of the water inlet pipe (take care not to hurt your hand).
If there iz water flowing out, the safety valve is working normally. please contact the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace it with a
Mew Haier Standard Spare parts.
O Regularly engage Haier Service Personnel to carry out safety inspection and promptly clear the water
heating pipes of the scale. Check also the consumplion of the anode rod; change it if consumption
becomes excassive

. Not In Use For An Extended Period Of Time

[f the water heater is not used for an extended period of time, please carmy out the following steps:
1 Tum off the water inlet pipe valve.
2 Screw the water drainage pipe to the safety valve's pressure-relief hole; turn on the safety valve handle.

3 Turn the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner container of water,

When the water heater needs to be used again, our recommendation is to cpen hot water valve before
switching on the power in order to prevent accidents. Allow any gas that may be trapped in the pipe lo be
discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same tima,
make sure fo carefully examine all the parts of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner container with water before use.



Please use this Template to drill 2 holes for mounting the water heater.
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aeamm, Deep 4Dmm/

* For 3LC1/C2and EC series

| 20mm |
* For 3LFret series a6mm, Deep 40mm

Troubleshooting

Symptom | Things to Check Solutions

1 Whether the water supply has
stopped or whether the water | Check
pressure is foo low

Mo water 2 Whether the water-usage
point is blocked or whether

Check and cl
the hot water valve is opaned ek ang clear

1 Non-functioning thermostat Contact Haier Service Person
Confrol circuit or internal
Green light on 2 wiring error I Contact Haier Service Parson

Red light off

Mo hot ‘water 3 Whether heating element is Confirm it is not due to the reasons under 1, 2,

damaged then contact Haier Service Person

1 Whether power is properly

h -
connected Check power socket

Only cold water
Green light on 2 Check whether there is

Connect power switch

Red light off power supply
3 Whether thermostat is out Confirm it is not due to the reasons under 1, 2,
of control then contact Haier Service Person

Water volume
is sometimes

large or small, Wheather waler pressure is Adjust waler ocutflowing volume or make sure
or water is stahble water pressure is stable before using
sometimes

hat or cold

Shut off power immediately, then
contact Haier Service Person

Hqier 1040512031
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Leakage Tank or parts leak
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ES6V-PRET

® Please read this Instruction Manual carefully before use.
® Please ratain this manual for future reference.




Specifications

Introduction Of Exterior And Accessories

Back view Sida view Cut view
¢l

A Hot watar outhet
B Cakd water intake
C Haating Elsmant
D Inner Containar

E Anode rod
Het | Rated | Wiin Average  (Pe-healing Time \Dimensionof | .\ | by | o | g1 | et
Model WeightjCapacity| Facior Vo koMl R e o4 P |{men) | enen) | (men | enem) | e
{Kag) {L}) LT T B axim urn)
ESE8-FRET 5 [ i 50°C 20 min 15 WD | 348 | 248 | 120 | 273
Mote: The margin of error for the above parameters is £ 10%.
Technical Data
Model |Rated Voltage! Rated Waterproof Rated Tap Water Pressu
Model Mao. Rated Power | Fregquency Grade Prres sure ap{!ﬂhimm} b
ES8V-FRET 0630 F30N - E000W 50Hz IFx4 0.80 MPa 005 MPa

. Packing List

Quantity —Neme of parts | o inc water | SafetyVaive | Instruction | Expandable
Product Mod Heater (unlt) (pcs) | Manual (eopy) | Hook (pes)

ESSV-PRET 1 1 1 2

. Electrical Diagram

L : Live Wire {Brown/Red) MT BT

M : Meutral Wire (Blue/Black) . L -
MT ; High Temperature Limiter ‘#_é I %H_ [

BT : Tharmostat N BE i I

HL : Haating Indicatar L

EH : Heating Elemant
E : Earthing Wire (Yellow&Green) ESE6V-PRET
HI1 : Power indicator



Installation instruction

. Installation Method

o Must be installed by personnel in our Haier Service Person or designated
installation personnel.

Caution . The water heater is wall-mounted type.

recommended for installation. It should be such that maintenance, repair and dismantling of the
water heater is convenient. Furthermore install loose joint at suitable locations for the water intake
and outlet.

O Use impact drll to drill two 65mm-holes with a diameter of 12mm each at the locations based on
the installation reguirements. Insert the expandable hooks into the holes and ensure that they are
properly fixed. Hang the water heater vertically on the expandable hooks and check whether it is
sacurely fixed. Install the safety valve and drainage pipes, ete., as indicated in the illustration. Make
sure to seal the joints with Teflon tapes to prevent water leakage.

0 Determine the water supply’s position and connect the water outlet and intake to their respective
positions. Fill the inner container with water to check whether there is anywater leakage. If so, the
connections must be re-done and propery camied out.

Mote : Make sure that the water heater is securely attached to the hook before letting it go;
othenwisa it may drop and cause injury or property damage.

. Installation Precautions

) The water heater is a wall-mounted type; thus it should be securely mounted on the wall so that it
can withstand 4 times its weight after it is filled wilh water.
O Adequate space should be reserved during installation of water heater for ease of subsequent repair

and maintenance. When installation care should be taken in order that the water heater is of a safe
distance from gas pipe. It should be at least half a meter from gas cookers/gas pipe/gas meter, etc.

D Make sure the pressure on the water intake is not less than 0.05MPa, and not more than 0.25 Mpa,
else it may lead to Safety vahve drip ping.

0 The water heater should be installed indoors in a place where the ambient temperature is above 0°C.
The pipes should be closely laid out, The hot water outlet should not be too far away from the point
of usage. If the distance excesads B metres, the hot water pipe should have insulation protection, in
order to prevent heat loss.

i) Do not reverse the installation for the water intake and outlet. The safety valve should be installed in
the designated position and not moved without permission. The safety vahe’s pressure-relief hole
should be connected to the atmosphene and free from blockage at all times.

i) To ensure safety, the water heater should be connected to independent sockets (do not use
adapters), with reliable earthing. In addition the power socket must conform to national standards.
Use pen multimater to check whether the live line and zera line are reverse, Tum on power supply
anly whan you have ensurad that the heater 15 filled with water and that there is no water leakage.
The power supply should also conform with requine rments.

© First determine the installation position of the water heater based on your needs use 35 Braided pipe g

ﬂl All water pipes should be installed by qualified water pipe installation workers. The pipelines
should comply with the national standards and regulations on the prohibition of prevention tools to
draw water to water source pipelines by way of inverse siphon, as well as local building codes.
Safety reminder: In order to prevent accidents, please use our company's accessones during installation.
Do not replace them on your own or use substitutes. Please make sure to contact our
Haier Service Center if the accessones are damaged and replace them with the
accessories supplied by our company, Our company shall nol be liable for any direct o
indirect losses caused as a result of accidents for failure to comply with the aforesaid.

3

120 mm
Please use this Template to drill 2 holes(@12mm, 75 mm Deep ) for mounting the water heater.
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. Description Of Parts

‘_\\\- oy .
R R

4

'?”-’J'..!u'\ il

e

Cald water ipe

“ADirecion of cold water
=9 Direcion of hol water

<5 Cald water inbat

Take the installation diagram of ESEV-PRET as an example.

Connection And Use Of Safety Valve

@ Install the safety valve which connection is G1/2 into the water intake pipe with the armow on the
safety valve pointing at the water heater. The rated pressure of safety valve is 0.80+0.05MFPa.
When the water heater is heated by electricity, a small amount of water will flow from the safety
vahlva's prazsure ralief hola due to the axpansion of water in tha haater. The prassura-ralief hola
should be connected to the atmosphere and free from blockage at all times.

@ Make sure that the connections are not leaking and that the power
supply conforms with requirements. Test the machine by switching
on the power. Srall handbe

> Water dripping from the safety valve is a normal phenomena. This for salety valve

usually happens when the inlet water pressure is more than 2.5 bar
> |f Safety Valve is not installed, Product will not consider for
Warranty.
1. To check the tank capacity, the inlet pipe (blue collar) has to be Pressure-reliel hale (cormected

removed by using a special tool,and the remaining water can o watar drainags pipe)
be measured to confirm the tank capacity.

2. By virtue of the patended "shock proof” technology, the outer metal body is electrically insulated
from the inner tank and heating element. 4
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Instruction Manual 6

= After completion of installation, make sure to turn on the water intake vahlve and mixing valve since
thera is no water in the inner container. Tum the mixing valve to the maximum for hot water outlat.
Turn off the out-flow valve when water flows out from the sprinkler or the water autlet (indicating
that the container iz filled with water). Turn off the water outlet valve. Inspect all connections to
ensura that there is no water leakage before connecting to power.

. Operation

1 Adjust the water temperature knob at the bottom of the water heater to set the
temperature.

0 Temperature adjustment knob : Turn the knob gradually clockwise to raise the temperature
setting. The knob will not continue to tum oncce it reaches maximum temperature setting.
Turn it anti-clockwise gradually to reduce the temperature setting.

If the heating indicator light is light, it means that the water heater is heating.

If the heating indicator is power off, it means that heating is finished and it will enter
heating insulation state or get closed totally.

If the power indicator is light, it means that the water heater is power on.

N o o0 0

When the water temperature reaches the set temperature, it will enter
thermal state.Once it lowers to certain temperature, power will be
automatically connected.

3 Observe the water drainage of the safety valve's pressure-relief hole.

When the water pressure is 20.80x0.05MP a and the pressure-relief hole on the safety valve
emits large volume of water, it means that the water pressure is excessive.

Things to note during use \

1) Do not connacl the powar bafara filling tha innar tank with watar in ardar to prevent damage to the waler haater,

2) Adjust tha walar tamparalura o tha suitable leval bafora use in ordar to praveant scalding.

3) Insofar as thara is adequale hot walar, sal a lower lamparalure to reduca heal loss, high lamparalure carrasian
and scaling. This will axtand the water haatar s lifespan.

4) Do nolplaca inflammable substances such as pelrol near tha watar heater, atharwisa it may causae fira.

a) Inordar lo avoid a hazard dua to inadverdant resetling of the tharmal cut-out, this appliance must notbea
supplied through an exdearmnal swilching device, such as a limer, or connacled to a circuil that is regularly
switched on and off by the ulility.

&) Typical noisa during haaling iz a normal phanamana, and tha naisa intensity varies with respact bo water
lamparature and hardnass.

T) Pl ansure walar inside the tank bafare switching OM tha powar supply.

B) Swilching ON tha waler haatar withoul walar may cause dry-healing of the alameant. This defect is not covarad
undar warranty.

4




N
A Cleaning And Maintenance

Warning!

The water heater must be repaired or maintained by qualified professionals. Improper
methods may cause serious injury or damage to property.

Mote : Before calling service technicians, please refer to the Q8A to solve simple issue.

. Cleaning

M External cleaning
D Power must be switched off before cleaning the water heater.
O Take a wet cloth and dab it with small quantity of neutral detergent. Lightly wipe the
water heater. Do not use petrol or other solvents. Finally use a dry cloth to wipe; make
sure to dry the water heater thoroughly. Make sure not to use detergents containing

abrasive agents (e.g. toothpaste), acidic substances, chemical solvents (e.qg. alcohal) or
palish to clean the water heater.

M Internal cleaning
In order to ensure that the water heater will work with high efficiency, clean the heating
tube and inner container once every two years. Take care not to damage the exterior of
the heating pipe and the protective layer on the surface of the inner container
Depending on the local water quality and usage hahit, the Anode rod should be regularly
replaced. If maintenance is required, please contact Haier Service Person.

. Check

) When the water heater is in use, the safety valve should be chedked onoe every month. To check it,
turn the safety valve's small handle on the side of the water inlet pipe (take care not to hurt your hand,

If there is water flowing out, the safety walwe is working normally. please contact the Haier service
person if no water flows out. In the event of damage to the safety valve, please replace it with a

Mew Haier Standard Spare parts.

© Regularly engage Haier Service Personnel to carry out safety inspection and promptly dear the water
heating pipes of the scale. Check also the consumption of the anode rod; change it if consumption
becomes excessive.

. Not In Use For An Extended Period Of Time

If the: water heater is not used for an extended period of ime, please carry out the following steps:

4 Tum off the water inlet pipe valve.

2 Screw the water drainage pipe to the safety valve's pressure-relief hole; tum on the safety valve handle

3 Tum the hot water valve to the maximum (at the same time unscrew the sprinkler head soft pipe from
the water outlet valve; take care not be scalded by hot water), drain the inner container of water.

When the water heater neads to be used again, our recommendation is to open hot water valve before

switching on the power in order to prevent accidents. Allow any gas that may be frapped in the pipe to be

discharged. Do not smoke or allow other exposed fire to be near the opened valve. At the same time,

make sure to carefully examine all the parts of the water heater and ensure that they are in a perfect
condition. Make sure to fill the inner container with water before use.




Troubleshooting

Symptom | Things to Check Solutions

1 Whether the water supply has
stopped or whether the water | Check
pressune is too low

No water 2 Whether the water-usage

point is blocked or whether

the hot water valve is opened Uhackand dear
1 Whether hot water outlet is Check and open
opened
2 Whether the water )
Only cold water temperature is adjusted Adjust water temperature

but the heating 3 Heating time is too short

leﬁnr lamp and set temperature is not Continue heating
9 achieved
4 Whether heating pipe is Confirm it is not due to the reasons under 1,2, 3
damaged then contact Haier Service Person

1 Whether power is properly
Only cold water connected

and the heating 5 Check whether there is
indicator lamp

Check power socket

Connect power switch

e ot ol power supply
is ow
9 3 Whether thermostat is out Confim it is not due to the reasons under 1, 2,
of control then contact Haier Service Person
Heating 1 Water has not reached the Continue heating
indicator light set temperature
Is on all the time |2 Whether thermostat is out Canfirm it is not due to the reason under 1,
of control then contact Haier Service Person
‘Water volume
is sometimes
large or small, Whether water pressure is Adjust water outflowing volume or make sure
or water is stable water pressure is stable before using
sometimes
hot or cold
1 Whether the present
temperature setting is too Re-adjust the temperature setting
small hot water oW
outflow volume

Asfar as possible reduce the water valve's
outflow volume during use; for details please
refer to the tips in Important Notices

2 Whether water pressure is
too much

Haier
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Rew. 00;21.01.2025



Safety NDtiG&S(F‘Iease read before use)

Meanings of Icons

® Prohibited

Forbidden

Warning

0 Compulsory Matters

A Essential Matters

Caution

T
0

Warning

Earthing

O

Warmning

o

arning

S

=

Immediately cut off power supply
and contact our Service Centre
once the water heater does not
work properly or emils burnt smell.

2300V50Hz independent power
source must be used at all times.

To ensure safety, the water heater
should be connected to
independent sockets (do not use
adapters), with reliable earthing. In
addition the power socket must
confirm to national standards. Use
of waler healer without reliable
earthing is strictly prohibited, Use
pen multimeter to check whether
the live line and zero line are
reverse,

Do not use damaged wire and
power socket. Promptly clean the

dust on the power plug and socket,

Check the power meter and the
electric wire's diameter to ensure
that they comply with the rated
current for the water heater.
Where necessary engage
qualified electrician to check the
electnec circuit,

Do not touch the plug with wet

hands, and make sure that the water
heater, plug socket do not come into

Forbidden contact with water. If they are

Forbidden

>

Forbidden

accidentally wet, they must be
checked by professional persons
appointed by our company before

using, in order fo prevent electrocution,

Storing of inflammable and
explosive items near the water
heater is strictly prohibited,

Do not connect to power when
installing or repairing the waler
heater.
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Forbidden

>

Caution

Mon-professionals are strictly
prohibited from carrying out repairs,
maintenance, dismantling or
revamping of the water heater,

Installation of water heater outdoors
is strictly prohibited.

Do not install the water heater in an
environment which is susceptible to
ice-formation. lce will cause the
container and water pipe to break,
leading to scalding and water
leakage,

Flease take precautionary
measures during cold weather, in
order lo prevenl damage lo waler
heater from freezing.

If the soft power cable is damaged,
it must be replaced by professional
slaff from the manufacturers or
Haier Service Center in order

to avoid danger,

Take care not to be scalded by

heater water.

« Touching of hot water valve and
pipes is strictly prohibited.

+ [Make sure to check the water
temperature before use; use
only when it feels suitable

Do not use water from the water
heater for drinking or similar purposes,

Please cut off the power supply if the
water heater was not used for an
extended period of time. Drain the
water heater of all water according to
the instructions in the chapter on
Cleaning and Maintenance.



