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1. Introduction

Thank you for choosing the Butterfly Magnum Cool Touch Electric Kettle. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please
read these instructions carefully before first use and retain them for future reference.
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Image: The Butterfly Magnum Cool Touch Electric Kettle, showcasing its sleek black design and cool-touch exterior.

2. Important Safety Instructions

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and injury to persons, including the following:

Read all instructions before use.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or the kettle base
in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts,
and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock, or personal injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.
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Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
"off," then remove plug from wall outlet.

Do not use appliance for other than intended use.

Scalding may occur if the lid is removed during the heating cycle.

This appliance is for household use only.

Ensure the kettle is placed on a stable, flat surface away from the edge of the counter.

Do not overfill the kettle above the maximum fill line to prevent boiling water from spilling out.

The kettle features a double-layer cool-touch body, but caution should still be exercised when handling,
especially near the spout and lid.
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3. Product Components

Your Butterfly Magnum Cool Touch Electric Kettle package includes the following items:

1 x Butterfly Magnum Cool Touch Electric Kettle (1.5 Litre)

1 x Power Base (360-degree swivel)

1 x User Manual (this document)

1 x Warranty Card
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Image: Diagram showing the main components of the electric kettle, including the kettle body, handle, lid, spout, and
power base.
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4. Setup and First Use

1. Unpacking: Carefully remove all packaging materials from the kettle and its accessories.

2. Placement: Place the power base on a dry, flat, and stable surface, away from the edge of the counter and
out of reach of children. Ensure the power cord is not dangling.

3. Initial Cleaning: Before first use, fill the kettle with clean water up to the maximum fill line. Boil the water,
then discard it. Repeat this process 2-3 times to remove any manufacturing residues.

4. Power Connection: Plug the power cord into a suitable 240V AC electrical outlet.

5. Operating Instructions

1. Filling the Kettle: Open the lid and fill the kettle with the desired amount of water. Do not fill below the
minimum mark or above the maximum (1.5 Litres) mark. Overfilling may cause boiling water to spill out.
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2. Placing on Power Base: Place the kettle firmly onto the power base. The 360-degree swivel base allows
for convenient placement from any angle.

3. Switching On: Press the ON/OFF switch located on the handle or base of the kettle. The indicator light will
illuminate, signifying that the kettle is heating.

4. Boiling: The kettle will begin to heat the water. Once the water reaches boiling point, the kettle will
automatically shut off, and the indicator light will extinguish.

5. Serving: Carefully lift the kettle from its base and pour the hot water. The cool-touch body and heat-
resistant handle ensure safe handling.

6. Re-boiling: If you need to re-boil water, wait a few seconds for the automatic shut-off mechanism to reset
before pressing the switch again.
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Image: The electric kettle shown alongside cups of coffee and soup, illustrating its versatility for various hot beverages and
instant meals.

6. Maintenance and Cleaning

Regular cleaning and maintenance will prolong the life of your kettle.
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Before Cleaning: Always unplug the kettle from the power outlet and allow it to cool completely before
cleaning.

Exterior Cleaning: Wipe the exterior of the kettle with a soft, damp cloth. Do not use abrasive cleaners or
scouring pads, as these can damage the finish.

Interior Cleaning (Descaling): Over time, mineral deposits (limescale) may build up inside the kettle,
especially in hard water areas. To descale:

a. Fill the kettle with a mixture of one part white vinegar and two parts water, or use a commercial
descaling solution according to its instructions.

b. Bring the mixture to a boil and let it stand for at least 30 minutes, or longer if the scale is heavy.

c. Empty the kettle and rinse thoroughly with fresh water several times to remove any vinegar residue.

d. If necessary, repeat the process.
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Do Not Immerse: Never immerse the kettle body or power base in water or any other liquid.

7. Troubleshooting

If you encounter any issues with your kettle, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Kettle does not heat
up.

No power supply; Kettle not
properly seated on base;
Automatic shut-off activated.

Check power outlet and plug; Ensure kettle is
correctly placed on the power base; Wait for the
kettle to cool down and reset.

Kettle switches off
before boiling.

Limescale buildup; Kettle
overfilled or underfilled; Dry boil
protection activated.

Descale the kettle; Ensure water level is between
MIN and MAX marks; If dry boil protection
activated, allow kettle to cool before refilling.

Water tastes metallic
or has an odor.

New appliance odor; Residue
from initial use.

Perform initial cleaning steps (boil and discard
water) several times.

Steam escapes from
areas other than the
spout.

Lid not closed properly. Ensure the lid is securely closed before boiling.

If the problem persists after trying these solutions, please contact customer support.
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8. Specifications

Model Name: Butterfly Magnum Cool Touch Electric Kettle

Model Number: TRIWAK0050

Capacity: 1.5 Liters

Wattage: 1500 Watts
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Voltage: 240 Volts

Material: Stainless Steel

Color: Black

Special Features: Automatic Shut-Off, Concealed Heating, Double Wall, Heat Resistant Handle, Shock
Resistant, Dry Boil Protection, 360 Degree Swivel Base

Product Dimensions (L x W x H): 17L x 15W x 20H Centimeters

Item Weight: 1050 Grams

Cord Type: 1.2 Meter Tri Pin Plug Power Cord

Manufacture Year: 2024

Country of Origin: China

9. Warranty and Support

Your Butterfly Magnum Cool Touch Electric Kettle comes with a warranty. Please refer to the included Warranty
Card for specific terms and conditions, including the warranty period and coverage details.

Customer Support:
For any product-related queries, service requests, or technical assistance, please contact Butterfly customer
support:
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Manufacturer: Marketed by Butterfly Gandhimathi Appliances Limited

Phone: +91 9362 01 9362

Email: service@butterflyindia.com

Website: www.butterflyindia.com

Address: No. 143, Pudupakkam Village, Vandalur - Kelambakkam Road, Kancheepuram District, 603 103, Tamil
Nadu, India

Related Documents - TRIWAK0050
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Butterfly Electric Kettle EKN 1.5 Ltr Instruction Manual
Comprehensive instruction manual for the Butterfly Electric Kettle EKN 1.5 Ltr, detailing important safety instructions,
operation guidelines, cleaning and care, decalcifying procedures, and service support information.

Butterfly BFL-4(4/1) Wheelchair Accessible Table Installation Guide
Step-by-step installation guide for the Butterfly BFL-4(4/1) wheelchair accessible table, detailing assembly, parts, and
specifications. Learn how to safely assemble and set up your accessible table.

2025 Naples Pong Butterfly Open Table Tennis Tournament
Official announcement and registration details for the 1-star USATT-Sanctioned 2025 Naples Pong Butterfly Open table
tennis tournament. Find event schedules, fees, policies, and registration information.

Vidiem Electric Kettle: Instruction Manual and Warranty Card
Comprehensive guide for Vidiem Electric Kettle, including usage instructions, cleaning, de-scaling, safety precautions, and
warranty information. Features technical specifications for Chrome, Tusker, and Smart models.

KE3012 Electric Kettle Instruction Manual - KEINVE 1.7L Glass Tea Kettle
Comprehensive instruction manual for the KE3012 electric kettle by KEINVE. Learn about important safeguards, operation,
cleaning, maintenance, and troubleshooting for your 1.7L glass tea kettle.

Ask a question about this manual
Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question and use this
page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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